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Türkiye Katılım Bankaları Birliği Yönetim Kurulu Başkanı

Katılım bankaları, 
istikrarlı büyümesini sürdürüyor
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Consisting of banking, Sukuk, Tekaful 
and mutual funds and operating in 75 co-
untries in the world through more than 
600 institutions, the interest-free finance 
sector grew by approximaPhoney 15% in 
2012 over its 2011 level, reaching a volu-
me of US$ 1.6 trillion in 2012 from US$ 1.4 
trillion in 2011. The business, and the in-
terest-free banking and Sukuk operations 
in particular, attracts interest from all over 
the world. US$ 131 billion worth Sukuk 
was issued only in 2012. Thus, the primary 
Sukuk issuance volume had reached US$ 
398 billion and secondary market reached 
US$ 231 billion by the end of 2012. 

There were a number of initiations in 
Turkey regarding Participation Finance 
during 2012. The Treasury issued a US$ 
denominated Sukuk for the first time. 
Compared to an offer of US$ 1.5 billion by 
the Treasury, external demand amounted 

crises every 10-15 years, and the increa-
sing frequency of these crises in recent ye-
ars has raised concerns and distrust thro-
ughout the world. The financial and debt 
crisis in the Eurozone in 2012 is a clear 
example of this, itself following the global 
economic crisis that was triggered by the 
US financial crisis in 2007-2008 – the basis 
of which can be traced back even earlier 
to 2004-2005. The fact that global finan-
cial transaction volumes were 500 times 
higher than the real sector’s transaction 
volumes in October 2008, a time when 
the effects of the global crisis were at their 
most pronounced with the bankruptcy of 
Lehman Brothers, reveals that the major 
reason of the crisis was the abnormal and 
unhealthy growth in the financial sector, 
decoupling from the real sector and cre-
ating bubbles. However, the interest-free 
finance sector does not allow such exces-
sive growth and bubbles, due to its cha-
racteristics mentioned above. 
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Mr. Ufuk UYAN
Chairman of  Participation Banks Association of Turkey

The participation banking system  
gaining momentum

An interest-free participation ban-
king sector has earned two popu-
lar characteristics such as ‘sound 

and healthy banking’ on the back of be-
ing closed to speculative transactions and 
uncertainties in addition to adopting a 
close relationship with real economic ac-
tivities. This is why participation banking 
has become a banking model that attracts 
interest and attention, not only in our 
own country or in Islamic countries, but 
also from almost all regions and countries 
throughout the world. In recent years, our 
Union has received requests for meetings 
about participation banking from all over 
the world, as the attention in the business 
grows. Meanwhile, there have been a se-
ries of conferences and panel discussions 
organized in many countries, led by Ma-
laysia. A sense of insecurity in the global 
and conventional finance system lies on 
the basis of this interest and attention. 
The repetition of financial and economic 
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The key development in our sector in 
2012 was that participation banks succee-
ded in increasing their share in the sector, 
with an increase in their share in total as-
sets from 4.6% to 5.1%, and in total funds 
collected from 5.6% to 6.1% and in total 
funds utilized from 5.8% to 6%. In hard 
figures, total assets increased by 25% to 
TL 70,245 million, total funds collected 
by 23% to 49,151 million and total funds 
utilized by 22% to TL 49,980 million. The-
se figures compare to the overall banking 
sector’s growth rates of 13% in total as-
sets, 11% in deposits and 17% in loans. As 
such, the participation banking segment 
saw growth rates double that of the wider 
sector, particularly in terms of total assets 
and total funds collected. Another reason 
the wider sector has displayed a relatively 
low rate of growth in funds collected (de-
posits) was the fact that the sector has 
addressed bonds and T-Bills in source 
collection in addition to deposits. Having 
gained full banking status at the end of 
2005, participation banks have displayed 
rapid growth in all indicators since then. 
The number of employees in participation 
banks increased by 11% during the year, 
from 13,857 at the end of 2011 to 15,356 
by the end of 2012, effectively meaning 
that the participation banking sector bro-
ught 1,500 new jobs to the country’s ove-
rall employment. The number of branches 
also increased from 685 to 829 during the 
year. 

to US$ 8 billion. Furthermore, the return 
rate of the lease certificate was formed at 
the lowest level (2.8%). The Treasury, aga-
in, undertook another initiation in 2012 
issuing TL denominated Sukuk at an amo-
unt of TL 1,625 million with the aim of inc-
reasing domestic savings, expanding the 
investor base and diversifying financial 
instruments. The Treasury also started ini-
tial preparations for the establishment of 
two participation banks to enhance par-
ticipation banking and improve its share 
in the sector, with the target of raising the 
share of participation banking in the total 
system from the current 5-6% to 10% wit-
hin 2-3 years. Meanwhile, there have also 
been some statements from large-scale 
private banks indicating that they may 
consider establishing participation banks.

One major development concerning 
participation finance was the removal of 
some taxes and charges on the issue of 
Sukuk by the private sector - which had 
been the largest hurdle - and some tax 
items were reduced to the levels of other 
domestic borrowing instruments, such as 
Treasury bonds and T-Bills, in an equali-
zation of conditions. At the same time, in 
line with the CMB’s new Lease Certificate 
(Sukuk) Communiqué Draft, Sukuk will 
not only be issued via asset leasing but 
also will be permitted via other partici-
pation finance tools such like Murabaha, 
Mudaraba and Musharaka.
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It will depend on us - or in other 
words the sector players – to ensure that 
participation banks attain their deser-
ved position in the market. Possessing 
the right information for every segment 
in society, preventing disinformation, 
efforts to increase information and awa-
reness through publications, meetings, 
panels, forums and conferences aimed at 
universities, professional economic ins-
titutions and non-governmental organi-
zations will serve as the most important 
tools in reaching this aim. In addition to 
our duties with regard to informing, we 
must also strive when it comes to ban-
king operations. We can comfortably 
claim that our sector has achieved signi-
ficant progress in this area. We have suc-
ceeded in accessing a larger customer 
base by rapid branching and alternative 
distribution channels, adapting the most 
up-to-date banking technologies, having 
qualified human resources and following 
customer oriented policies in all operati-
ons and products. However, we will have 
to work even harder and focus more on 
customer satisfaction if we are to seize 
the opportunities. We are in a position to 
achieve this with our existing potential, 
motivation and strategies. I would he-
reby like to extend my appreciation to all 
of our employees who have contributed 
to our customers’ satisfaction, and to our 
shareholders who have provided their 
full support.
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While Western economies  
shrunk, Eastern economies grew

■ Developed Western countries, 
which could not shake off 
the effects of the recession 
which resulted from the global 
financial crisis, faced a harder 
year in 2012. According to 
an IMF report, while Western 
economies grew by 1.6% in 
2011, the same countries could 
only muster up 1.2% economic 
growth in 2012.

■ Eurozone Economies 
suffered a contraction in 
2012. Having recorded 1.4% 
growth in 2011, the Eurozone 
economy contracted by 0.6% 
in 2012. Germany, the motor 
of the EU economy, managed  
0.9% growth, preserving its 
appearance in the block.

■ The US economy notched 
up a slight recovery in 2012. 
According to the IMF’s report, 
economic growth in the world’s 
largest economy was realized as 
2.2% in 2012, up from the 1.8% 
growth in 2011.

The sun rises in the east, as is said 
in documentaries and songs, but 
also has a meaning in econom-

ics. The world economy has suffered a 
severe recession in recent years due to 
the financial crisis. Developed Western 
economies, including the USA and Euro-
pean countries, were hit hard by this re-
cession. On the other hand, developing 
Eastern economies such as China, India, 
Russia and Turkey propped up the world 
economy with their growth rates. This 
picture did not change during 2012. Re-
ports by the IMF, World Bank, OECD and 
Eurostat confirmed this; according to the 
IMF’s report headed “World Economic 

Outlook”, the global economy grew by 
3.2% in 2012, compared to 4% growth in 
2011. Hence, these facts are imply some 
deceleration in the growth of the world 
economy. However, this picture could 
be used as a supporting factor to solve 
ongoing problems of the financial crisis 
which began in 2007 and deepened in 
2008. At that point, there are certain sa-
lient developments occurring. In other 
words, it is worth emphasizing that an 
entire decoupling is taking place in the 
world economy. According to the IMF’s 
report, developed countries grew by 
1.2%, down from 1.6% in 2011. On the 
other hand, developing countries record-
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* In contrast, developing 
countries chalked up more 
high growth rates, albeit with a 
declining trend, and continued 
to prop up the global economy 
in 2012.  Developing countries 
recorded 5.1% growth in 2012, 
slightly down from the 6.4% in 
2011.

* China, which is seeking to 
take the economic mantle of 
the U.S. with its high growth 
rate in recent years, was in pole 
position in 2012 with 7.8% 
economic growth. China was 
followed by India (4% growth), 
Mexico (3.9 growth) and Russia 
(3.4% growth).

Table 1: Growth in the World Economy (2011-2014)

Source: IMF World Economic Outlook

        Realization                Estimations 

(Real GDP % Change)  2011 2012 2013 2014

World Economy 4,0 3,2 3,3 4,0

Developed Economies  1,6 1,2 1,2 2,2

Avrupa (Eurozone) 1,4 -0,6 -0,3 1,1

Developing Economies  6,4 5,1 5,3 5,7

Central and Eastern Europe 5,2 1,6 2,2 2,8

Middle East and Northern Africa 3,9 4,7 3,1 3,7

Latin America  4,6 3,0 3,4 3,9

Developing Asia 8,1 6,6 7,1 7,3

Table 2: Economic Growth in Some Selected Countries (2011-2014)

Source: IMF World Economic Outlook

        Realization                Estimations 

(Real GDP % Change)  2011 2012 2013 2014

USA 1,8 2,2 1,9 3,0

Germany 3,1 0,9 0,6 1,5

France 1,7 0,0 -0,1 0,9

İtaly 0,4 -2,4 -1,5 0,5

Spain 0,4 -1,4 -1,6 0,7

UK 0,9 0,2 0,7 1,5

Japan -0,6 2,0 1,6 1,4

Canada 2,6 1,8 1,5 2,4

China 9,3 7,8 8,0 8,2

India 7,7 4,0 5,7 6,2

Russia 4,3 3,4 3,4 3,8

Brazil 2,7 0,9 3,0 4,0

Mexico 3,9 3,9 3,4 3,4

South Africa 3,5 2,5 2,8 3,3

ed a 5.1% growth rate, while it was 6.1% 
in 2011. Hence, while developed coun-
tries could only muster up very limited 
growth, developing countries continued 
to record remarkable growth rates. As 
a result, the performance of the world 
economy is largely supported by devel-
oping countries. According to the IMF, 
the economic outlook for 2013 and 2014 
is stable. The world economy is expected 
to post 3.3% growth in 2013 and 4% in 
2014. Developed countries are expected 
to post 1.2% growth in 2013 and 5.3% in 
2013. Thus, the concept of economic de-
coupling will remain a factor in the near 
future. In conclusion, the center of grav-
ity in the world economy, along with its 
working mechanism, is changing and the 
axis of economic relations is undergoing 
some differentiation.

The leading actors: China, 
India, Russia and Mexico
The recent economic performance of 

these countries indicates that roles are 
changing. The leading countries in the 
global economy are no longer the devel-
oped Western countries, but developing 
Eastern countries. This inference is backed 
by reports from the IMF, World Bank and 
other similar foundations. According to 
the IMF’s report, Eurozone countries failed 
to record growth and instead suffered a 
contraction of 0.6%. France’s economy 
stagnated with 0% growth, while the UK 
economy was barely in positive territory 
with its economy growing by 0.2%. On 

the other hand, Italy suffered a 2.4% con-
traction with Spain’s economy suffering 
a 1.4% recession, becoming the Moroc-
cotest shrinking economy in the EU. One 
exception to this picture was Germany, 
the motor of the EU economy, which re-
corded 0.9% growth, albeit down from 

the 3.1% growth achieved in 2011. With 
the exception of Germany, it would be fair 
to conclude that EU countries could not 
recover from the financial crisis. Despite 
being a small country, the adverse effects 
on the EU emanating from the burden of 
Greece can be accepted as a sign of the 
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difficulty that Eurozone countries are fac-
ing. Another significant point related to 
European countries was the weak perfor-
mance of Central and Eastern European 
countries with 1.6% growth.

The situation in the USA and Japan 
was somewhat different. The USA, one of 
the countries most affected by the global 
financial crisis, recorded 2.2% economic 
growth in 2012 – an improvement on 
the 1.8% growth in 2011, suggesting that 
the US economy is well on the way to re-
covery. The Japanese economy, hit hard 
by the tsunami and the earthquake in 
2011, also exhibited a growth trend dur-
ing 2012. Japan’s economy recorded 2% 
growth in 2012, bouncing back from the 
0.6% contraction in 2011. In brief, in line 
with general outlook, giant economies 
like the USA, Japan, and Germany record-
ed a low growth performance.

The picture will not be 
changed in the coming years
According to the IMF’s report, the 

growth structure is unlikely to change in 
the short run. The USA, Japan and Ger-
many are expected to post 1.9%, 1.6% 
and 0.9% growth rates during 2013. On 
the other hand China with lead the way 
in terms of growth with an expected 8% 
growth during 2013. The growth perfor-
mance of developing countries such as 
India, Russia and Mexico will remain be-
tween China’s rapid growth rate and the 
relatively stagnant rates of growth seen 
in developed countries. With its signifi-
cant position among developing coun-
tries, Turkey deviated from its high per-
formance in 2010 and 2011; however, it 
still showed a better performance than all 
other European countries.

A worsening problem of 
unemployment 
The same condition in the growth pic-

ture of world economy is also relevant for 
unemployment. The general slowdown 
in the world economy, especially the 
low growth performance in developed 
countries, had some severe impacts on 
unemployment. This process, ongoing 
since 2009, became the major agenda 
item in economic policies of developed 
countries. This problem is observed in 
EU countries even more severely. Hence, 
unemployment rates are above 10% in 
France and Italy, while over 20% in Spain 
and Greece. Double digit unemployment 
rates are not in themselves an economic 

problem, but rather an indicator of the 
social and political problems in these 
countries. In particular, intense popular 
protest against the economy policies and 
the system is an indicator of instability in 
these countries.

Despite high unemployment rates 
in developed countries, unemployment 
rates in developing countries such as 
China, India, Mexico and Russia are lower. 
According to the IMF’s report, unemploy-
ment was 4.1% in China, 4.8% in Mexico, 
5.5% in Brazil and 6% in Russia. Both the 
economic crisis and high unemployment 

rates are unfavorable factors for the world 
economic and political structure and con-
stitute a major risk to social harmony.

The current state of 
the budget deficit...
The majority of the economic prob-

lems in developed countries is structural 
in nature and are expected to remain in 
the long term. Although we could claim 
to be past the worst in the crisis, it cannot 
be claimed that all the negative impacts 
of the crisis have passed. Thus, developed 
countries have started to execute extraor-
dinary economic policies. In the scope of 

Chart 1: Global Economic Growth Tendency (%, 2011-2013)

Source: IMF World Economic Outlook

Table 3: Unemployment in Some Selected Countries (%, 2012-2014)

Source: IMF World Economic Outlook

    Realization                             Tahminler 

 2012  2013  2014

USA 8,1 7,7 7,5

Japan 4,4 4,1 4,1 

Eurozone 11,4 12,3 12,3 

UK 8,0 7,8 7,8 

Germany 5,5 5,7 5,6 

France 10,2 11,2 11,6 

Italy 10,6 12,0 12,4 

Spain 25,0 27,0 26,5 

Greece 24,2 27,0 26,0 

China 4,1 4,1 4,1 

South Korea 3,3 3,3 3,3 

Brazil 5,5 6,0 6,5 

Mexico 4,8 4,8 4,5 

Russia 6,0 5,5 5,5 

G. Afrika 25,2 25,7 25,9 

USA

Japan

Eurozone

UK

Germany

France

İtaly
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these economic policies, measures by 
the expansionary fiscal policy remained 
on the agenda during 2012. From the 
entire world economy point of view, the 
“Budget Deficit/GDP ratio” - as the most 
important indicator of expansionary fis-
cal policy - reached 4.2%. However, the 
ratio in developed countries was 5.9%. In 
the USA - a developed country - this ra-
tio stood at 8.7%, while in Japan – which 
has been in a deflationary period since 
the 1990s – was 10%; in Europe, the ratio 
was 3.3%. In contrast, the Budget Deficit/
GDP ratio in developing countries stood 
at just 1.9% in 2012. China, which was the 
leading country by growth, had a Budget 
Deficit/GDP ratio of 1.3% during 2012. 
However, the Budget Deficit/GDP ratio in 
India, another Moroccot growing country 
India, reached 9.5%. The budget deficits 
in Mexico, Brazil and Turkey stood at 2.4%, 
2.1% and 2% of GDP. Another remarkable 
point related to the budget balance was 
the 0.5% budget surplus in Russia. 

In the light of these developments, in 
order to deal with adverse effects of the 
global financial crisis developed coun-
tries are expected to maintain expan-

sionary fiscal policies in the near future. 
Another important issue at this point is 
the relatively low average budget deficit 
in European countries when compared 
to other developed countries. Looking 
into the details, the Budget Deficit/GDP 
ratios in Germany, Italy and France stood 
at 0.4%, 2.7% and 4.7%, respectively. 
Thus, we could see some differentiation 
within the European economies. As a re-
sult, it is clear that some countries have 
been affected more adversely from the 
economic crisis than others, accordingly 
implementing stronger measures; the 
UK, Greece and Spain can be considered 
examples. The issue became a crisis of 
sovereignty for Greece, and the EU ap-
plied a serious rescue package. The un-
derlying trends mentioned above are 
expected to continue for the near future. 
Although there may be a slowdown in 
expansionary policies in 2013, tighten-
ing fiscal policies remain unlikely. There 
is also a process of economic differen-
tiation among developing countries. The 
average Budget Deficit/GDP ratio for de-
veloping countries was recorded as 1.9% 
in 2011. This trend is expected to contin-
ue for developed countries in the coming 

years. It should be cited here that China 
is one of the most successful countries in 
this respect. China’s budget deficit ratio is 
expected to come in at 1.3% in 2012, and 
this does not appear to have caused any 
unfavorable effect on the country’s rapid 
growth.

Developed countries in 
a debt spiral
Another important result of the ex-

pansionary fiscal policies has been the 
increase in public debts. The Public Debt/
GDP ratio of the world economy as a 
whole was recorded as 81.3% in 2012. 
Economic differentiation has been also 
observed in this area, with a significant 
difference in public debt ratios between 
developed and developing countries. The 
Public Debt/GDP ratio stood at 34.8% 
for developing countries; for developed 
countries, the average was 110.7%.

Developing countries, which have 
achieved economic success thanks to 
their structural advantages, and which 
have succeeded in avoiding excess defi-
cits and debt thanks to their fiscal poli-
cies, are expected to maintain this same 

Table 4: Budget Deficit in Some Selected Countries (% GDP 2010-2013)
 2010 2011 2012 Estimation 2013

Dünya Ekonomisi -6,0 -4,6 -4,2 -3,5

Gelişmiş Ülkeler -7,8 -6,6 -5,9 -4,9

USA -11,2 -10,1 -8,7 -7,3

Avrupa (Eurozone) -6,2 -4,1 -3,3 -2,6

Germany -4,1 -0,8 -0,4 -0,4

France -7,1 -5,2 -4,7 -3,5

Italy -4,5 -3,8 -2,7 -1,8

Spain -9,4 -8,9 -7,0 -5,7

Portugal -9,8 -4,2 -5,0 -4,5

Greece -10,5 -9,1 -7,5 -4,7

UK -9,9 -8,5 -8,2 -7,3

Japan -9,4 -9,8 -10 -9,1

Gelişmekte Olan Ülkeler -3,2 -1,8 -1,9 -1,8

China -1,5 -1,2 -1,3 -1,0

India -9,5 -9,0 -9,5 -9,1

Russia -3,5 1,6 0,5 0,2

Brazil -2,7 2,6 -2,1 -1,6

Mexico -4,3 -3,4 -2,4 -2,1

South Africa -4,8 -3,4 -2,4 -2,1

Türkiye -2,7 -1,4 -2,0 -1,9

Source: IMF Fiscal Monitor
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Europe (Eurozone)
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trend going forward. On the other hand, 
developed countries face the problem of 
excess indebtedness as they struggle to 
deal with the adverse outcomes of the 
global crisis, as well as their structural 
problems. The Public Debt/GDP ratio in 
the USA stood at 107.2% in 2012. The 
similar problem of high indebtedness is 
also seen in Greece, Italy, Portugal and 
some other European countries. The Pub-
lic Debt/GDP ratio of Japan, which has 
failed to escape the deflationary process, 
reached 236.6%. This implies Japan is in 
a serious debt spiral. Eurozone countries 
also face severe problems in terms of 
Public Debt/GDP ratio. Public Debt/GDP 
ratios stood at 170.7% in Greece, 126.3% 
in Italy, 119.1% in Portugal and 88.7% in 
the UK. It is remarkable that this ratio has 
even reached 83% in Germany, the mo-
tor of the EU economy. Furthermore, ac-
cording to the IMF, the increasing trend 
will continue in 2013. The problem of 
high indebtedness in these countries has 
become a matter which can only be re-
solved in the long term. In other words, 
there is no way these countries will be 
able to solve these problems in the short 
and the mid-term. In this scope, this struc-
tural feature will shape economic policies 

Table 5: Public Sector Debt Burden in Some Selected Countries (2010-2013)

(% GDP) 2010 2011 2012 Estimation 2013

Dünya Ekonomisi 79,7 79,9 81,3 81,5

Gelişmiş Ülkeler 101,4 105,5 110,7 113,6

USA 98,6 102,9 107,2 111,7

Avrupa (Eurozone) 85,4 88,0 93,6 94,9

Germany 82,4 80,6 83,0 81,5

France 82,3 86,0 90,0 92,1

Italy 118,6 120,1 126,3 127,8

Spain 61,3 69,1 90,7 96,9

Portugal 93,3 107,8 119,1 123,7

Greece 144,5 165,4 170,7 181,8

UK 75,0 81,8 88,7 93,3

Japan 215,3 229,6 236,6 245,0

Gelişmekte Olan Ülkeler 40,5 37,0 34,8 33,1

China 33,5 25,8 22,2 19,6

India 68,0 67,0 67,6 66,7

Russia 11,8 12,0 11,0 9,9

Brazil 65,2 64,9 64,1 61,2

Mexico 42,9 43,8 43,1 43,2

South Africa 35,3 38,8 41,2 43,3

Türkiye 42,4 39,3 37,7 36,7

World Economy 

Developed Economies 

USA

Europe (Eurozone)

Germany

France

İtaly

Spain

Portugal

Greece

UK

Japan

Developing Economies

China

İndia

Russia

Brazil

Mexico

South Africa

Turkey

Source: IMF Fiscal Monitor
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in these countries. This implies a severity 
of the debt crisis in developed countries.

Developing countries, which record-
ed a better performance in various com-
ponents, including their growth ratio, 
have a low Public Debt/GDP ratio com-
pared to developed countries. The Public 
Debt/GDP ratio of Russia was 11%, while 
it was 22.2% for China in 2012. Turkey has 
succeeded in pulling its Public Debt/GDP 
ratio down to a sustainable level thanks 
to a raft of policies focused on fiscal disci-
pline since the 2011 crisis, and according-
ly its ratio declined from 39.3% in 2011 to 
37.7% in 2012, implying an improvement 
in the condition of public debt.

This ratio is slightly higher in some 
other developing countries, but still 
more reasonable than what we see in 
developed countries. That said, there 
are still high Public Debt/GDP ratios in 
India (67.6%), Brazil (64.1%) and Mexico 
(43.1%).

The most important problem created 
by excess public debt is the increased 
need for public debt. Although devel-
oped countries use long term debts to 

deal with this problem, in an environ-
ment of increasing risk, the debt dy-
namics of these countries are affected 
unfavorably. In this scope, the problems 
faced by developed countries become 
apparent. In particular, the Public Sec-
tor Borrowing Requirement in Japan 
reached 60.4% - an extraordinary level. 
However, as the biggest financial center 
in East Asia and by applying an indepen-
dent monetary policy, Japan has been 
able to sustain its tendency of excess 
indebtedness and public financing. The 
same situation is observed in the world’s 

biggest economy, the USA. Its Public 
Sector Borrowing Requirement was 
27.3% of GDP in 2012. Although not as 
high as in Japan, the ratio in the USA is 
still considerably high. The USA uses the 
advantage of being a financial center, 
having its own independent monetary 
policy and holding international reserve 
money on this issue. However, the situ-
ation is harder for European countries. 
Greece, Spain and Italy are unable to 
implement independent monetary poli-
cies, having transferred this authority to 
the European Central Bank (ECB). More-

Table 6: Public Sector Borrowing Requirement in Some Selected Countries (2011-2013)

Source: IMF Fiscal Monitor

(% GDP) 2011 2012 Estimation 2013

Japan 59,4 60,4 57,9

Italy 30,1 25,3 25,4

Greece 28,9 17,6 17,4

Portugal 27,4 21,7 22,2

USA 26,3 27,3 26,1

Spain 22,6 21,3 20,1

France 18,5 19,4 18,2

UK 15,1 14,7 15,1

Germany 8,5 8,3 5,7

South Korea 1,3 0,6 1,0

Brazil - 17,9 17,0

India - 13,9 11,3

Mexico - 11,2 10,4

China - 8,2 5,6

South Africa - 6,4 6,5

Russia - 0,7 0,9

Turkey - 9,4 10,3

Chart 2: Federal Reserve Asset Size (USD billion)

Source: Federal Reserve Bank of St. Louis
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Chart 3: European Central Bank Asset Size (Euro million)

Source: Federal Reserve Bank of St. Louis

Chart 4: Policy Interest Rates in Developed Economies & Developing Economies (%)

Source: CBRT

over, these countries have been facing 
difficulties in financing, lacking the finan-
cial depth seen in the USA and Japan.

The current level of the public sector 
borrowing requirement and its financing 
conditions does not create a problem for 
developing countries, thanks to their low 
budget deficits and public debts. With 
their relatively high domestic saving ra-
tios and capital inflows from developed 
countries, these countries do not face 
financing problems. An additional com-
ponent is the high growth rates in devel-
oping countries. Emerging economies in 
particular are expanding their debt base 
and increasing public income, implying 
a fall in their Public sector borrowing re-
quirement/GDP ratios. These tendencies 
are expected to continue in the near fu-
ture.

One of the most significant develop-
ments occurring in the post 2008 global 
financial crisis period was the require-
ment to implement extraordinary econ-
omy policies in developed countries. The 
cost sides of these policies have been 
mentioned so far; however, another im-
portant change was observed in mon-
etary policies. Expansionary monetary 
policies began to be implemented in the 
darkest days of global crisis, and these 

have continued to be indispensable for 
developed countries.

In the USA, where the crisis emanated 
from, the Federal Reserve doubled its 
balance sheet. The world has witnessed 
other expansions in the balance sheets 
which were thought to be temporary. The 
size of the Federal Reserve balance sheet 
reached US$ 3.2 trillion in the first quarter 
of 2013 and further expansion is guaran-
teed by the Federal Reserve. Although 
some economists are worrying about 
inflation, the Federal Reserve attaches a 
low probability to high inflation and is 
instead focused on promoting economic 
growth and increasing employment. Im-
plementing a new policy, known as the 
Evans Rule, the Federal Reserve declared 
that unless inflation exceeds 2.5% and 
unemployment falls below 6.5%, it would 
maintain its expansion in money supply. 

Financial markets anticipated these sig-
nals to mean excess liquidity at low cost 
until 2015.  

It is clear that Europe, as the second 
significant epicenter of the global finan-
cial crisis, recorded a worse economic 
performance than the USA. In addition to 
the problems of fragility in the financial 
markets, European countries have also 
suffered from low growth and increasing 
unemployment and difficulties in financ-
ing excess public borrowing. The Europe-
an Central Bank (ECB) showed its inten-
tion to apply inflation focused policies 
in an environment marked by fears of a 
collapse of the Eurozone and country de-
faults. The ECB has begun to implement 
an expansionary monetary policy, like 
the Federal Reserve has since 2011. As a 
result, the ECB’s balance sheet reached € 
3 trillion, a clear sign of this policy.   
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Chart 5: Gold prices (ons, USD, 1978-2012)

Source: World Gold Council

Chart 6: Global Inflation (%, 2002-2012)

Source: IMF World Economic Outlook

Similar expansionary monetary poli-
cies have been implemented by the Bank 
of England and the Bank of Japan. An 
important advantage of these regions, 
in contrast to the Eurozone, is that they 
have financial centers with high transac-
tion volumes. Excessive implementation 
of expansionary monetary policies has 
resulted from the low policy rates in these 
developed countries. No policy change is 
anticipated unless there is a remarkable 
improvement in economic recovery or 
fall in unemployment. 

High demand for gold…
Gold prices in international markets 

have surged due to expansionary mone-
tary policies and policy rates which have 
been reduced to near zero. Gold prices 
closed above US$ 870 per ounce in 2008 
when the crisis began, before reaching 
US$ 1087 in 2009 and exceeding US$ 
1600 in 2012. Although some speculative 
movements have been observed in gold 
prices, analysts declare that gold remains 
an important investment alternative. The 
increase in demand for physical gold in 
developing countries and an increased 
tendency of central banks of developing 
countries to attach importance to gold 
in their reserves have supported gold 
prices. The ongoing quantitative easing 
policies have also kept gold prices high. 
The most important risk to the gold price 
would be to lose its position as a safe 
haven. In this vein, the most significant 
variable to follow is change in monetary 
policies which have made gold such an 
attractive investment tool.

Developing countries under 
inflationary pressure
In spite of the extraordinary expan-

sionary policies of central banks in devel-
oped countries, there has been no gener-
al wave of inflation in the world economy. 

It is worth noting that inflation, even in 
developed countries which have contin-
ued to tackle unemployment and reces-
sion, was below the levels in developing 
countries. The average inflation rate for 
developed countries was 2% in 2012, 
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Table 7: Consumer Prices Index in Some Selected Countries (%, 2012-2014)

Source: IMF World Economic Outlook

    Realization                             Tahminler 

 2012 2013 2014

USA     2,1 1,8 1,7

Japan 0,0 0,1 3,0

Eurozone 2,5 1,7 1,5

UK 2,8 2,7 2,5

Germany 2,1 1,6 1,7

France 2,0 1,6 1,5

Italy 3,3 2,0 1,4

Spain 2,4 1,9 1,5

China 2,6 3,0 3,0

India 9,3 10,8 10,7

South Korea 2,2 2,4 2,9

Brazil 5,4 6,1 4,7

Mexico 4,1 3,7 3,2

Russia 5,1 6,9 6,2

South Africa 5,7 5,8 5,5

Table 8: Current Deficit in Some Selected Countries (2012-2014)

Source: IMF World Economic Outlook

(% GSYİH)                    Realization                          Estimations 

 2012 2013 2014

USA -3,0 -2,9 -3,0

Japan 1,0 1,2 1,9

Germany 7,0 6,1 5,7

France -2,4 -1,3 -1,4

Italy -0,5 0,3 0,3

UK -3,5 -4,4 -4,3

Spain -1,1 1,1 2,2

Greece -2,9 -0,3 0,4

China 2,6 2,6 2,9

India -5,1 -4,9 -4,6

South Korea 3,7 2,7 2,4

Brazil -2,3 -2,4 -3,2

Mexico -0,8 -1,0 -1,0

Russia 4,0 2,5 1,6

South Africa -6,3 -6,4 -6,5

while it was 5% for developing countries. 
At this point, another aspect of the dif-
ferentiation was observed. Rapid growth 
and global capital inflows in developing 
countries have caused inflation to climb. 

Another important variable when fol-
lowing external balances is the current 
account. Countries with export-based 
economic structures such as Japan, Ger-
many, China and South Korea have cur-
rent account surpluses instead of current 
account deficits, and it is these countries 
that were relatively unscathed by the 
global financial crisis. In contrast, other 
countries have external deficits and con-
sequently current account deficits, such 
as the USA. Considering the public fi-
nance deficits in these countries, it can be 
claimed that these face the complicated 
problem known as the “twin deficit” in 
economic literature. Turkey, which is also 
in this group of countries, was required 
to change its economic policy in order to 
manage the high current account deficit.      

The countries suffering from the 
problem of an external deficit, and con-
sequently a current account deficit, have 
a need for international capital flows. 
Global capital flows have decreased sub-
stantially in the post financial crisis period 
since 2008. According to a research study 

conducted by the McKinsey Global In-
stitute, global capital flows stood at US$ 
11.8 trillion in 2007, but decreased to US$ 
1.7 trillion in 2009. The significant out-
come of the dramatic decrease in global 
capital flows was the contraction in coun-
tries’ economic performance. Thus, these 
flows have begun to increase since 2010 
and had reached US$ 4.6 trillion in 2012. 
Although still 61% below their all-time 

high value, the increase in global capi-
tal flows can be treated as a supporting 
indicator with respect to growth perfor-
mance.    

Looking at the record high global 
capital flows in 2007, US$ 1.6 trillion of 
the US$ 11.8 trillion of capital flows was 
led to developing countries. Note that 
capital flows substantially decreased in 
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2009 and the amount of capital flows into 
developing countries halved to US$ 800 
billion. Global capital flows to developing 
countries are estimated to have reached 
US$ 1.5 trillion in 2012. From this point 
of view, although capital flows have de-
creased by 61% since 2007, capital flows 
to developing countries have recovered 
to the same level. Thus, global capital is 
aware of the success of emerging mar-
kets and unwilling to miss this opportu-
nity. From another point of view, it may 
be concluded that expansionary mon-
etary policies in developed markets have 
resulted in international capital heading 
for developing countries. When the dif-
ferentiation approach is taken into ac-
count, developing countries are strongly 
expected to maintain their successful 
economic performance for the foresee-
able future. 

Gulf countries and 
North African economies 
coming to life
Most of the economies in Middle East 

and North Africa remained under the ef-
fect of social and political upheaval in 
2012. The process, called the Arab Spring, 
had an adverse effect on the economic 
performance of these countries. In this 
context, the most unfavorable develop-

Chart 7: International Capital Movements (USD trillion, 1980-2012)

Chart 8: Capital Flows towards Developing Countries (%, GDP)

Source: McKinsey Global Institute

Source: CBRT
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Table 9: Economic Indicators of Middle East and Northern Africa (%, 2012-2014)

Source: IMF World Economic Outlook

                                                                Growth                               Inflation 

 2012                            Estimations  2012                       Estimations  
  2013        2014  2013 2014

Iran -1,9 -1,3 1,1 30,6 27,2 21,1

Aıraq 8,4 9,0 8,4 6,1 4,3 5,5

Kuwait 5,1 1,1 3,1 2,9 3,3 3,8

Saudi Arabia 6,8 4,4 4,2 2,9 3,7 3,6

U.A.E. 3,9 3,1 3,6 0,7 1,6 1,9

Yemen 0,1 4,4 5,4 11,0 7,5 8,7

Egypt 2,2 2,0 3,3 8,6 8,2 13,7

Libya 104,5 20,2 10,1 6,1 2,0 5,2

Tunusia 3,6 4,0 4,5 1,3 2,5 2,5

Algeria 2,5 3,3 3,4 8,9 5,0 4,5

Morocco 3,0 4,5 4,8 1,3 2,5 2,5

Chart 9: Capital Movements towards Developing Countries (USD trillion, 2000-2012)

Source: McKinsey Global Institute

ments occurred in Libya, Yemen and Tu-
nisia. However, provided important struc-
tural reforms as the result of this process 
are implemented, these countries may 
embark on a positive growth trend. Favor-
able growth and inflation indicators have 
been observed in Gulf countries, which 
are considered to be in the same region. 
Apart from Gulf countries, Iraq’s growth 
performance is worthy of special men-
tion. Iraq, which has begun a reconstruc-
tion process and used increasing income 
from oil to finance this rapid growth, is 
expected to continue with its positive 
developments in the coming years. On 
the other hand, Iran suffered from a low 
growth rate and problem of high infla-
tion due to embargoes. Oil prices, as an 
important economic indicator of the eco-
nomic well-being of the entire region, 
remained little changed during 2012. An 
excess recovery in demand for oil is not 
expected due to the divergence in the 
world economy and in this vein, oil prices 
are anticipated to continue remain stable. 
In this regard, it is worth noting that the 
most important risk factor for the oil price 
would be a political or military crisis on an 
international level.

Conclusion and 
Assessments…
In brief, growth in the world economy 

was relatively stagnant in 2012 due to 
wars, global financial crises, natural di-
sasters such as earthquakes and floods 
and political unrest in various regions. 
While developed countries faced more 
difficult problems in this process, a high-
er economic performance in developing 
countries helped revive the world econ-
omy to some extent. However, accord-
ing to the reports by the IMF, World Bank 
and some other similar foundations, 
problems in the world economy will con-
tinue. At this point, unemployment has 
remained a serious problem as a result 
of decreasing growth rates. Countries are 
left struggling with deteriorating exter-
nal balances (and consequently current 
account deficits), worsening budget defi-
cits and inflationary pressures.  Problems 
arising from public debt, in particular, 
will remain as one of the biggest sources 
of pressure. 

In conclusion, according to the expec-
tations of the IMF, developing countries 
will have to shoulder the world economy 
in the coming years.
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The Turkish economy decelerated, the  
current account deficit started to narrow

■ Turkey put on the brakes for 
a soft landing in its economy 
in 2012 in order to tame the 
worsening problem of its gaping 
current account deficit. There 
was a decline in the domestic-led 
current account deficit, but at the 
cost of slower economic growth.

■ Despite the global economic 
crisis, Turkey has emerged as 
one of the world’s most rapidly 
growing economies, with 9.2% 
growth in 2010 and 8.8% in 2011. 
Turkey put on the brakes and 
economic growth decelerated.

T he Turkish economy, which had att-
racted much acclaim throughout 
the world with its consistent rapid 

growth over the last 10 years, recorded a 
lower than expected growth rate in 2012. 
Turkey succeeded in tackling the prob-
lems stemming from the 2008 crisis and 
ranked as one of the world’s fastest gro-
wing countries in 2010 and 2011. As a re-
sult, despite the contraction in the world 
economy, and the difficulties in the USA 
and European countries, Turkey stood 
out in the world with its 9.2% growth in 
2010 and 8.8% growth in 2011. Howe-
ver, the rapid widening in the current 
account deficit led to a shift in economic 

policy. In other words, Turkey sought to 
relieve the burden of its current account 
deficit while sustaining its growth perfor-
mance. Turkey was torn between promo-
ting growth and tackling current account 
deficit, and chose to curb its current ac-
count deficit. For that reason, it began 
to implement policies which precipita-
ted a decrease in domestic demand. As 
a result, the current account deficit did 
decline, to some extent, but also slowed 
the growth rate of the Turkish economy 
to 2.2%. From this point of view, the 2.2% 
growth rate can be considered a success 
of the conjectural alteration in economic 
policy. In particular, the slowdown was 
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observed in eventual domestic demand, 
as Central Bank of Turkey (CBT) had pre-
dicted. It should be emphasized that this 
development was of significant impor-
tance in bringing the growth rate under 
control.

According to Turkstat, the Turkish 
economy grew by 3.3% in the first qu-
arter of the year, 2.9% in the second qu-
arter, 1.6% in the third quarter and 1.4% 
in the final quarter of 2012. The annual 
growth rate was realized as 2.2%. On the 
other hand, Turkstat revised the recor-
ded growth rate for 2011 up from 8.5% 
to 8.8%.

The reasons behind 
the sharp decline
There are two main reasons behind 

the sharp slowdown in the Turkish eco-
nomy. The first was the decline in domes-
tic demand, specifically the contraction in 
the domestic market. Domestic demand 
pulled the growth rate down. Conversely, 
Turkey could not fully take advantage of 
foreign markets, although exports did 
nevertheless significantly contribute to 
economic growth. The public sector wit-
nessed an expansion in both consumpti-
on and investment expenditures, in cont-
rast to the private sector. In other words, 
the decline in domestic demand would 
have been much greater without the ex-
pansion in the public sector. Considering 
2012 in general, the composition of eco-
nomic growth was changed when com-
pared to 2011. The private sector shrank 
by 4.5%. Public spending increased, with 
an 8.9% expansion in the public sector. 
Private consumption and investment ex-
penditures had a diminishing effect on 
growth in 2012, while public investment 
and expenditures contributed to growth. 
Net exports increased by 4.1% in 2012. 
From a production point of view, the ser-
vice sector contributed most to growth.

Table 10: Real GDP Growth Rate (%, 2008-2012, annual) and GDP per capita (USD)

Source: TURKSTAT

 2008 2009 2010 2011 2012

Growth Rate 0,7 -4,8 9,2 8,8 2,2

GDP per capita 10.438 8.559 10.022 10.466 10.504

Chart 10: GDP in Turkey (USD million)

Source: TURKSTAT

■ The economic growth 
rate had been targeted as 
4% for 2012 in the Medium 
Term Plan was then revised 
to 3.1%, and later realized 
as 2.2%. However, this 
result can be accepted as 
reasonable, considering 
the general situation in the 
world economy.

Table 11: Data Changes in Employment Market 

Source: TURKSTAT

   Annual                     December

 2008 2009 2010 2011 2012 2011 2012

Labour force participation rate 46.9 47.9 48.8 49.9 50.0 48.5 50.0

Civil Employment 21.194 21.277 22.594 24.110 24.821 23.678 24.766

Unemployed (thousand) 2.611 3.471 3.046 2.615 2.518 2.576 2.790

Unemployment rate  11.0 14.0 11.9 9.8 9.2 9.8 10.1

Non-agricultural unemployment rate 13.6 17.4 14.8 12.4 11.5 12.0 12.4

Unemployment rate in young population 20.5 25.3 21.7 18.4 17.5 18.1 19.8
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At that point, Turkey needs to seek 
new markets and focus on exports. To 
this end, exchange rate movements sho-
uld be used to take advantage of foreign 
demand, instead of increasing credit vo-
lumes and triggering domestic demand. 
In other words, it is necessary that the 
overvalued TL is adjusted to a more ba-
lanced position in order to boost the 
competitiveness of exporters.

GDP reaches TL 1.5 trillion
The nominal value of GDP reac-

hed US$ 768,293 million in 2012, or TL 
1,416,817 million. This compares to the 
US$ 773.98 billion in 2011, US$ 731.6 
billion in 2010, US$ 616.7 billion in 2009 
and US$ 742.1 billion 2008. According 
to these numbers, GDP per capita in no-
minal terms had reached TL 18,927 (US$ 
10,504) as of 2012. This is similar to the 
GDP per capita of over US$ 10,466 in 
2011.

Growing sectors
Most rapid growth, on a fixed pri-

ce basis, was realized in the “real estate 
renting” sector at 6.6% during 2012. This 
sector was followed by “domestic emp-
loyment” at 5.6%, “health and social ser-
vices” with 5.3%, “electric-gas” and “agri-
cultural activities” at 3.5%. There was no 
actual contraction in any sector; the lo-
west growth was realized in “trade” acti-
vities. Considering the 4th quarter, when 
there was an overall 1.4% rate of growth, 
all sectors recorded positive growth with 
the exception of mining, electric-gas and 
trade. The “HoPhones and restaurants” 
services sector became the most rapid 
growing sector with 7.4% growth. This 
sector was followed by “real estate ren-
ting” with 6.6% growth, and “domestic 
employment” at 5.5%. Mining, electric-
gas and trade exhibited declines of 5.1%, 
2.5% and 0.5%, respectively.  

When compared with different eco-
nomies, Turkey’s growth performance 
was temporarily below the levels seen 
in some developing countries. However, 
it is worth mentioning that most of the 
developed countries were unable to re-
ach Turkey’s 2.2% rate of growth. Turkey 
is expected to post 4% growth in 2013, 
implying that it will sustain its attractive 
position among developing countries. 
When domestic demand eventually re-
vives, following its stagnation since the 
middle of 2011, the growth performan-

Chart 11: Consumer Prices Index in Turkey (%, 1974-2012)

Source: CBRT

Table 13: Exports (USD billion)

Source: TURKSTAT

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

36,1 47,3 63,2 73,5 85,5 107,3 132,0 102,1 113,9 134,9 154,3

Table 14: Imports (USD billion)

Source: TURKSTAT

2002 2003 2004 2005 2006 200 2008 2009 2010 2011 2012

51,6 69,3 97,5 116,8 139,6 170,1 202,0 140,9 185,5 240,8 236,5

Table 12: GDP Growth Rate in  
Some Selected Countries (2012)

Source: IMF World Economic Outlook, TURKSTAT

 

 %

China 7,8

India 4,0

Mexico 3,9

Russia 3,4

South Africa 2,5

Türkiye 2,2

USA 2,2

Japan 2,0

Kanada 1,8

Brazil 0,9

Germany 0,9

UK 0,2

France 0,0

Spain -1,4

Italy -2,4
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ce of the Turkish economy will return to 
its desired levels. In this scope, changes 
in the CBT’s monetary policy will have a 
determining effect.

An increasing number 
of young unemployed…
The decreasing trend in the rate of 

unemployment was interrupted by the 
deceleration in growth and policies imp-
lemented in this vein during 2012, and 
unemployment recorded an increasing 
trend through to the end of year. Specifi-
cally, the availability of jobs did not keep 
up with the demand for them. As a re-
sult, unemployment has been increasing. 
The most adverse effect of this has been 
the increase in youth unemployment to 
20%. On the other hand, the overall rate 
of unemployment has improved from 
15% in 2009 to 9% in 2012, and this can 
be accepted as a success. However, until 
economic growth returns to its past per-
formances, the rate of unemployment is 
expected to remain near its current le-
vel. The main point here is that policies 
aimed at increasing employment should 
be implemented.

A return to single 
digit inflation once again
Inflation had long been one of 

Turkey’s immovable problems. However, 
with the implementation of strict measu-
res and the economic stability which has 
prevailed since 2002, inflation declined 
to single digit levels. In 2004, inflation fell 
to 9.4%, the first time it was below 10% in 
30 years, and remained at about the same 
levels until 2007. However, the global fi-
nancial crisis triggered a bout of inflati-
on and the rate of Consumer Price Index 
(CPI) inflation reached 10.1% in 2008. The 
government and the central bank took 
appropriate measures and inflation was 
brought under control, and pulled below 
10%. The rate of CPI inflation came in at 
6.16% with Producer Price Index (PPI) 
inflation realized at 2.45% in 2012. Hen-
ce, single digit inflation was also realized 
in 2012. It should be emphasized Turkey 
experiences similar inflation dynamics to 
those seen in other countries. As mentio-
ned before, it is worth asserting that de-
veloping countries are likely to be more 
exposed to inflation than developed 
countries. It is observed that Turkey is in 
the same position. Accordingly, the most 
important underlying motive is to gain a 
vigorous economic structure. Hence, the 
CBT is targeting a 5% inflation rate. The 

Chart 12: Exports/Imports (%, 2007-2013)

Source: TUİK

Table 15: First Ten Countries in Turkey’s Exports in 2012 (USD million)

Source: TURKSTAT

 Countries  Share (%) Change (%)

1- Germany 13.132 8,6 -5,9

2- Aıraq 10.830 7,1 30,3

3- UK 8.701 5,7 6,7

4- BAE 8.177 5,4 120,6

5- Russia Federasyonu 6.683 4,4 11,5

6- Italy 6.376 4,2 -18,8

7- France 6.202 4,1 -8,9

8- USA 5.615 3,7 22,5

9- Spain 3.721 2,4 -5,0

10- Netherlands 3.248 2,1 0,2

 General Total 152.561 100,0 13,1

Table 16: First Ten Countries in Turkey’s Imports in 2012 (USD million)

Source: TURKSTAT

 Countries  Share (%) Change (%)

1- Russia 26.620 11,3 11,1

2- Germany 21.400 9,0 -6,9

3- China 21.295 9,0 -1,8

5- USA 14.131 6,0 -11,9

4- Italy 13.344 5,6 -0,8

6- Iran 11.965 5,1 -4,0

7- France 8.590 3,6 -6,9

9- Spain 6.023 2,5 -2,8

8- South Korea 5.660 2,4 -10,1

10- UK 5.629 2,4 -3,6

 General Total 236.537 100,0 -1,8
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rate of inflation has been realized within 
the CBT’s range of expectations. It is also 
worth noting that inflation expectations, 
which are assessed as an important indi-
cator by central banks and financial mar-
kets, are in line with the CBT’s inflation 
targeting.

The state of the 
trade balance…
With the exception of 2009 and 

2010, when the financial crisis caused a 
contraction in export markets, Turkey’s 
exports have been steadily increasing 
for ten years. New markets, particularly 
neighboring markets, have contribu-
ted to this success. On the other hand, 
an excessive surge in imports has also 
been observed. Turkey’s imports decre-
ased in 2012 thanks to measures to dec-
rease the current account deficit; at the 
same time, exports increased by 13.1% 
to reach US$ 152 billion. In the same 
period, Turkey’s imports declined by 
1.8% to US$ 237 billion. Turkey’s biggest 
obstacle when it comes to sustaining 
price stability achieving a rapid growth 
rate is accepted as the balance of tra-
de. As a structural problem, the balance 
of trade deficit and, consequently, the 
current account deficit and increasing 
need for external financing is of critical 
importance for Turkey’s economic po-
licy. A major expansion in the balance 
of trade was observed as a result of the 
rapid growth in 2010 and 2011; thus the 
export coverage ratio decreased to 50%. 
However, the CBT’s extraordinary polici-
es not only precipitated a slowdown in 
the economy but also brought current 
account deficit under control. At this 
juncture, measures aimed at stabilizing 
the foreign exchange balance and inc-
reasing the competitiveness of Turkish 
firms are of special importance.

New export opportunities 
in the Middle East and 
African countries…
The recession in Europe has detri-

mentally affected Turkey’s exports. Thus, 
trade volume with Germany, one of the 
top countries in terms of trade with 
Turkey, decreased. Germany remained 
Turkey’s biggest export market, acco-
unting for a 21.6% share of Turkey’s ex-
ports in 2011; nevertheless, exports to 
Germany decreased by 5.9% in 2012 to 
US$ 13.1 billion. Exports to Italy decre-
ased by 18.8% to US$ 6.4 billion and ex-

ports to Spain fell by 5% to US$ 3.7 bil-
lion. Moreover, exports to France were 
down by 8.9% to US$ 6.2 billion. After 
the contraction in demand in Europe, 
which remains Turkey’s biggest market, 
the government started to seek new 
markets and, with appropriate timing, 
encouraged exporters to trade with 
these countries – which were predo-
minantly in the Middle East and Africa. 
Hence, Iraq became the biggest export 
market for Turkey and Turkey recorded 
increase of 30% in exports to Iraq. Anot-
her new market was the United Arab 
Emirates (UAE), where Turkey’s exports 
shot up by 121%, standing as an the 
indicator that the UAE could become 
Turkey’s biggest export market.    

From the point of view of exports, 

another important development was the 
increasing importance of the USA’s posi-
tion in Turkish foreign trade. As a result, 
exports to the USA increased by 25% to 
US$ 5.6 billion in 2012. 

Russia stays ahead in 
terms of imports …
Russia is one of Turkey’s most impor-

tant trading partners, and remained so 
during 2012. Thus, Turkey’s imports from 
Russia reached US$ 26.6 billion in 2012, 
implying an 11.3% of Turkey’s total im-
ports. Russia maintained its top place in 
Turkey’s imports, recording an 11% inc-
rease compared to 2011 during 2012. It 
was followed by Germany (US$ 21.4 billi-
on) and China (US$ 21.3 billion).

Chart 13: Current Deficit in Turkey (USD billion, monthly)

Source: CBRT

Chart 14: Investment and Savings in Turkish Economy (%, GDP)

Source: CBRT
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Energy behind 
the foreign trade deficit…
The most important factor behind 

the deterioration in Turkey’s foreign tra-
de balance is the high level of imports 
resulting from Turkey’s increasing need 
for energy. Nevertheless, it is seen that 
imports subsided somewhat in parallel 
with the slowdown in the economy. Ho-
wever, imports from Russia, which meet 
an important proportion of the country’s 
energy needs, continued to increase. Im-
ports from countries that manufacture 
consumption goods, investment goods 
or intermediate goods showed a general 
stagnation. It should be emphasized that 
the slowdown in economic growth was 
the most important reason in this sense. 
In a scenario of economic growth of 4% 
or above in 2013, imports from these co-
untries would increase. 

The current account 
deficit decreases, 
but remains a problem
Turkey has been trying to change 

the negative outcome around from the 
situation brought about by the fore-
ign trade balance. Similarly, Turkey has 
been struggling to overcome the cur-
rent account deficit problem, itself a 
product of many years of rising imports 
of energy and luxury goods. However, 
while imports have become more att-
ractive thanks to the strengthening 
TL, which is a result of currency policy, 
competing in international markets has 
become significantly harder. Consequ-
ently, the current account deficit has 
reached to a point where it has serious 
repercussions for the Turkish economy. 
At this point, the government has faced 
the conundrum of “growth or tackling 
the current account deficit?” -  it chose 
to tackle the current account deficit in 
2012. This required a curtailment of eco-
nomic growth. Political authorities and 
the Central Bank put the brakes on eco-
nomic growth and growth duly slowed 
down. As a result, the current account 
started to narrow sharply. The foreign 
trade deficit and current account deficit, 
which had surpassed US$ 89 billion and 
US$ 75 billion respectively in 2011, dec-
reased to US$ 65.6 billion and US$ 46.9 
billion respectively in 2012. To sum up, 
the foreign trade deficit and current ac-
count deficit remained prominent struc-
tural characteristics in Turkey during 
2012, as well.

Savings/ Investment 
imbalance…
When the background of current ac-

count deficit, which is a structural prob-
lem of the Turkish economy, is examined, 
we find an imbalance between savings 
and investment. As discussed frequently 
in 2012, the saving rate in Turkey is aro-
und 12-13%. In most developing count-
ries, the savings rates are considerably 
higher. As a country looking to invest sig-
nificantly in growth and develop, Turkey 
cannot finance these investments thro-
ugh internal savings and therefore uses 
foreign savings. As is repeated in econo-
mics literature, the saving shortage cau-
ses the current account deficit problem.

These dynamics are clear to see, es-
pecially when the banking system is 
successful in attracting foreign savings 

to Turkey. It was seen that the banking 
sector increased its credit stock rapidly in 
2010 and 2011 within the context of fi-
nancing opportunities from abroad and 
positive expectations in the domestic 
market. Turkey’s Central Bank took mea-
sures to tighten the monetary policy by 
observing the increase in the current ac-
count deficit to GDP ratio and comparing 
it with the change in credit stock to GDP 
ratio in the same period. It should be 
emphasized that these measures have 
been an important factor in the slow-
down in economic growth experienced 
in 2012. The tightening process, which 
was also supported by the Banking Re-
gulation and Supervision Agency thro-
ugh increasing the credit reserve ratio, 
achieved success in curtailing the credit 
stock growth rate to 15%, which is a re-
ference rate.

Chart 15: Changes in Current Deficit and Credit Stock (%, GDP)

Source: CBRT

Chart 16: Financing Current Deficit (USD million, 2007-2012)

Source: CBRT
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Decreasing or controlling current ac-
count deficit as proportional also brought 
an important change regarding financing 
the current account deficit, too. The Tur-
kish economy, that could only find short 
term external resources after the 2008 
global financial crisis, lost some quantity 
of foreign Exchange reserves as it could 
not provide enough finance in the period 
that current account deficit rose. Howe-
ver, again there was an increase in interna-
tional reserves including foreign Exchan-
ge and gold assets within the context of 
trust in world financial markets and new 
monetary policy of an important year in 
this sense. When we look at the Interna-
tional Investment Position data which is 
released by Central Bank of the Republic 
of Turkey, it is seen that Turkey provided 
net foreign resource usage of more than 
US$ 90 billion in 2012. It will not be im-
possible to achieve 4% growth (or higher) 
in 2013 in the case that this tendency is 
sustained and the Central Bank eases its 
tight stance in monetary policy.

State of the budget balance…
When it comes to public finance, the-

re was some deterioration in the non-
interest balance and budget balance du-
ring 2012. However, this was not a major 
movement. Moreover it can be conside-
red to be in line with economic data, as 
it was experienced in a year in which the 
economy slowed down and growth came 
in at 2.2%. It should be mentioned here 
that there was no tendency to threaten 
the macroeconomic stability in 2012 in 
the Turkish economy, where the focus has 
been on fiscal discipline and focused pub-
lic finance policies since the 2001 crisis.

When budget realizations details are 
examined, spending was up by 14.6% 
over its 2011 level, while budget receipts 
increased by 12.9%. The budget deficit 
accordingly increased by 61.9% to TL 28.8 
billion. The slowdown in the economy 
was behind the relatively small increase 
in receipts. Receipts are expected to grow 
more strongly in 2013, with the budget 
deficit narrowing.

The budget deficit to GDP ratio came 
in at 2% in 2012, marking a slight increa-
se from the 1.4% ratio observed in 2011. 
However, given that the ratio is still low, it 
should not be interpreted as a divergence 
from fiscal discipline. Moreover, the Medi-
um Term Program aims to bring this ratio 
back to below 2%.

Fall in interest expenditures 
One of the most important details of 

the budget figures is the sustained dec-
line in the share of interest expenditures 
in the budget expenditures. The share of 
interest expenditures in total budget ex-
penditures was realized as 13.4% in 2012, 
indicating an important success given 
that in past years most of the budget in-
come went to interest payments.

In the context of the economy, it is 
seen that interest expenditures amoun-
ted to 3.5% of GDP in 2012. Thanks to the-
se low ratios, public spending is directed 
in a flexible and effective manner.

Another important point is the pub-
lic sector borrowing requirement in the 
sense of public finance. The public sec-
tor borrowing requirement to GDP ratio 
is expected to come in at 1.7% in 2012. 
As mentioned among the Medium Term 
Program targets, this ratio is set to be cut 

to 0.9% by 2015. Keeping the public sec-
tor borrowing requirement low allows the 
Turkish economy to steer clear of a prob-
lem known as ‘crowding out’ in economics 
literature. The current situation, which 
means the ability to transfer internal and 
external sources to efficient fields, stands 
out as a prerequisite for Turkey to sustain 
its growth tendency in the coming years.

Privatization gathers pace
The privatization process is one the 

major policies being followed in the effort 
to reduce the public sector borrowing 
requirement in Turkey. Having made no 
contribution to public finance balances 
in net terms until 2002, privatization acti-
vities gained serious momentum in 2003 
and beyond. The public sector had raised 
US$ 43.1 billion of resources through pri-
vatization activities until 2011. In 2012, 
privatization activities continued, with a 
total of US$ 3 billion raised.

Chart 17: Central Management  Budget Deficit (% GDP)

Source: Undersecretariat of Treasury

Source: Undersecretariat of Treasury

Chart 18: Budget Interest Expenses/GDP (%)
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Enviable numbers in terms 
of the Maastricht Criteria
Thanks to the policies of fiscal discip-

line implemented in the post-2001 crisis 
era, budget deficits have been brought 
under control, but also public debt stock 
has been reduced dramatically. Accor-
ding to European Union definitions, the 
ratio of gross public debt in GDP was 
36.1% in 2012. Having increased up to 
46.1% due to the negative impacts of the 
2008 global financial crisis, the ratio then 
started to decline. Accordingly, it should 
be underlined that Turkey’s public debt 
is low considering the European Union’s 
Maastricht Criteria of 60%.

Another dimension to emphasize is 
the fact that Turkey’s overall public sec-
tor net debt is much lower. Although the 
public sector gross debt amounted to 
TL 562.9 billion at the end of 2012, the 
public sector net debt was realized at TL 
240.6 billion.

TL denominated debt continues to 
weigh on Turkey’s debt stock. Having 
accounted for less than 60% of the total 
debt in 2003 and 2004, the proportion of 
public debt that is TL denominated has 
increased to over 70% since then. The 
public sector appears to be keeping the 
currency risk under control, as this ratio 
stood at 72.7% at the end of 2012. The 
ratio may decline as the Treasury also 
carries out FX denominated borrowing 
in order to make use of long term borro-
wing opportunities from abroad under 
appropriate conditions.

Conclusion and 
Assessments…
In a nutshell, the Turkish economy 

stands out as a center of attraction by 
maintaining its growth trend, albeit at a 
slower pace despite all the negatives in 
the world and thanks to incentives int-
roduced for the benefit of foreign inves-
tors.  As developed European economies 
cannot find a way out of the economic 
crisis, Turkey maintains the environment 
of stability that forms the basis of its eco-
nomy on one hand while and also subs-
titutes the underperforming markets by 
extending a hand to the Middle East and 
African markets on the other. Thus Turkey 
has shown it has the capacity to impro-
ve its export performance. On the other 
hand, the banking system has grown 
more resilient against financial tremors 
thanks to the strict measures taken by 
the Central Bank and the BRSA. Such re-

silience has drawn attention from inter-
national banks, as Turkey is seen as an 
attractive market internationally. Turkey 
is also assessed as a high growth poten-
tial country according to the analysis of 

Table 17: Privatization Implementations (USD million, 1985-2012)

Source: Privatization Administration

 1985-2011 2012 TOTAL

Block Sale 20.257 187 20.444

Asset Sale 13.782 312 14.094

Public Offering 7.053 2.520 9.573

ISE Sale 1.261 0 1.261

Unfinished Premises Sale 4 0 4

Paid Transfers 721 2 723

TOTAL 43.077 3.021 46.098

Chart 19: EU Defined Public Sector Debt Stock (% GDP)

Source: Undersecretariat of Treasury

Table 18: Gross Outstanding Foreign Debt of Turkey (USD billion, 2008-2012)

 2008 2009 2010 2011 2012

Public Sector 78,3 83,5 89,1 94,3 103,1

Short-term 3,2 3,6 4,3 7,0  11,0 

Long-term 75,0 79,9 84,8 87,3  92,1 

CBRT 14,1 13,3 11,8 9,7 7,7

Short-term 1,9 1,8 1,6 1,3  1,1 

Long-term 12,2 11,5 10,3 8,4 6,6

Private Sector 188,9 172,6 191,1 201,1 226,0 

Short-term 47,4 43,7 71,5 74,7  88,8 

Long-term 141,5 128,9 119,6 126,4 137,2

Total 281,2 269,4 292,0 305,2 336,9

Short-term 52,5 49,0 77,4 83,0 101,0

Long-term 228,7 220,3 214,6 222,2 235,9
Source: Undersecretariat of Treasury

international institutions. Expending se-
rious effort in resolving the foreign trade 
deficit and current account deficit issues, 
Turkey is strongly deserving of such as-
sessments.
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The banking sector growing  
on the back of economic stability

■ The BRSA’s policies, 
which have included acting 
cautiously prior to the global 
crisis in what was a visionary 
approach, targeting a 12% 
capital adequacy ratio, 
ensuring that the distribution 
of dividends is subject to 
permission and setting out 
measures regarding the 
required reserve ratio in order 
to firmly control developments 
in a crisis period have all 
improved the resilience of the 
banking system.

■ The Turkish banking sector 
enjoyed another successful 
performance in 2012. The 
sector’s total asset size grew 
by 12.6% during the year to 
reach TL 1,371 billion.

■ With the decline in the 
current account deficit since 
mid-2012 and in parallel with 
the positive developments 
in the economy, the Central 
Bank’s expansionary policy 
of increasing liquidity and 
lowering funding costs were 
effective in this growth. The 
increase in demand for loans 
due to the downtrend in 
interest rates and economic 
recovery also triggered the 
growth in the sector.

At the end of 2012, 49 banks were 
operating in the banking sector in 
Turkey, of which 32 were deposit 

banks, 13 were development and invest-
ment banks and four were participation 
banks, that provide services based on in-
terest-free principles.

Of the deposit banks, three are state-
owned, 12 are privaPhoney owned and 
16 are foreign-owned. One bank, on the 
other hand, is under the Savings Depo-
sit Insurance Fund (SDIF)’s responsibility. 
Including international branches, these 
banks have 11,066 branches in total and 
employ a total of 201,474 employees. At 
the end of 2012, there were an increase 
of over 5% in the number of branches 
and an increase of over 3% in the num-
ber of personnel. These figures suggest 
that the banking sector provides a sig-
nificant contribution to the Turkish eco-
nomy, judging by the number of branc-
hes and people employed.

It was a year that changes in the prac-
tices of the Turkish Central Bank’s mo-

netary policy continued in the pursuit 
of financial stability in tackling the high 
current account deficit problem of the 
Turkish economy. These policies have 
had both direct and indirect impacts sig-
nificant on the Turkish banking sector. It 
should also be stated that these practices 
have put pressure on the sector in some 
ways. In particular, the monetary policy 
decisions which have been in practice 
in the first half of the year, have limited 
the banking sector’s room for maneuver 
when taking action, while on the other 
hand slowing economic growth has 
curtailed the growth and profitability 
opportunities for banks. However, the 
declining current account deficit, the 
downtrend in interest rates and the signs 
of economic growth in the second half of 
the year have set the stage for a bright 
future in the banking sector.

Turkish banking sector 
continues its growth
The asset size of the Turkish banking 

system increased by 12.57% when com-
pared to the previous year in local cur-
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rency terms to reach to TL 1,371 billion 
(US$ 771 billion) by December 2012. The 
Central Bank’s expansionary policy of 
increasing liquidity and lowering fun-
ding costs in parallel with the positive 
developments in the current account 
deficit and the economy from mid-2011 
played a key role in this. While the down-
trend in interest rates has continued, 
demand for loans has started to pick up 
again in line with the growth potential in 
the economy in the final quarter of the 
year, triggering the growth.

When we look at the sectoral break-
down of banking in Turkey, we find that 
the dominance of traditional deposit 
banking continued in 2012. According 
to BRSA figures, these banks account for 
the 90.96% of the sector’s total assets. 
Participation banks and development-
investment banks form respective 5.13% 
and 3.85% weightings in the sector. 
As mentioned above, the remarkable 
point here is the fact that the develop-
ment-investment banks, in particular, 
and participation banks achieved much 
faster growth in 2012. By the end of the 
year, while the development-investment 
banks had increased their asset volu-
mes by 26.72%, participation banks had 
achieved 25.19% growth in their aggre-
gate asset size through a strong growth 
performance. Against this, the growth in 
deposit banks remained at 10-12% levels 
as foreign banks, private banks and state 
banks recorded 12.7%, 11.7% and 10.3% 
growth respectively in terms of asset vo-
lumes. In previous years, the growth was 
largely built upon deposits, increasing 
equity through internal profitability and 
foreign borrowing. However, in 2012 the 
growth was mainly driven by the borro-
wing instruments issued by the banks. 

With this source, banks were able to ex-
tend the maturity and gain flexibility in 
liquidity management.

Increased profitability 
for the banking sector…
In addition to the factors than can be 

assessed as the physical growth of the 

banking sector, there were also other 
developments that drew attention in 
the balance sheet structure of the banks. 
One of the interesting points in 2012 
with respect to the banking sector was 
the remarkable increase in profitability 
items. In other words, generally spea-
king, the Turkish banking sector mainta-

Table 19: Turkish Banking Sector Review-Branches and Personnel (2012)

Source: BRSA

Table 20: Various Indicators of Turkish Banking Sector (2011-2012)

Source: BRSA

(TL million) 2011 2012 Change (%)

Number of Branches 10.517 11.066 5,22

Number of Staff 195.292 201.474 3,16

Total Shareholders’ Equity 144.650 181.882 25,73

Funds Collected 707.510 783.888 10,79

Funds Allocated 708.771 829.597 17,03

Net Profit 19.844 23.576 18,80

Banking Sector Assets Size 1.217.711 1.370.614 12,55

Table 21: Changes in Asset Size of Turkish Banking Sector (2011-2012)

Source: BRSA

 Total Assets Change  Sectoral Share (%)

(TL million) 2011 2012          2011-2012 2011 2012

Public Banks 341.550 376.582 10,26 28,05 27,47

Private Banks 619.190 691.725 11,71 50,85 50,47

Foreign Banks 158.291 178.418 12,72 13,00 13,02

Participation Banks 56.148 70.279 25,16 4,61 5,13

Development and Investment Banks 41.636 52.760 26,72 3,42 3,85

SDIF Banks 880 864 -1,82 0,07 0,06

Total (Banking Sector)  1.217.711 1.370.614 12,55 100 100

 No. of Banks  No. of Branch No. of Staff 

Deposit Banks 32 10.196 181.218

Public Banks 3 3.084 51.587

Private Banks 11 5.071 89.968

SDIF Banks 1 2 258

Foreign Banks 17 2.039 39.405

Development & Investment Banks 13 41 4.900

Participation Banks 4 829 15.356

Total (Banking Sector) 49 11.066 201.474

■ In a nutshell, the 
strengthening environment of 
political and economic stability 
in Turkey has been supportive 
for the success of the banking 
sector. In 2012, the sector’s 
capacity to create resources 
other than deposits increased. 
International finance institutions 
have shown considerable 
interest in the Turkish banking 
sector, which appears enticing 
thanks to this structure.
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ined high levels in profitability in 2012. 
Hence, having faced a 10.26% decline in 
net earnings in 2011, the sector increa-
sed its aggregate net earnings by 18.8% 
in 2012 from TL 19.8 billion in 2011 to TL 
23.6 billion in 2012. Against the retreat in 
non-interest income expense balances, 
the sector’s periodic net profit grew by 
TL 3.8 billion in 2012 compared to the 
previous year on the back of increasing 
net interest margins. Undoubtedly, these 
figures stand as testament to a remar-
kable performance.

Banks playing a much greater 
role in funding the economy
In 2012, funds extended by the ban-

king sector increased by 17.04% YoY. We 
have witnessed more than 40% growth 
in the funds extended by the banks in an 
environment of fast economic growth, 
particularly in 2010 and 2011, following 
the global crisis. However, with the high 
current account deficit and, accordingly, 
the target of financial stability drove 
the Central Bank to introduce new poli-
cies, and the growth in funds provided 
by banks was also restricted within the 
framework of the new monetary policy. 
Assessed within this context, it should 
be emphasized that the growth achie-
ved in 2012 represents a major success. 
Looking at the sectoral breakdown of 
the growth, private banks accounted for 

the lion’s share, increasing their funding 
by 15.8%. The growth in state banks – 
the second largest group – remained at 
10.8%. Capturing a relatively small share, 

foreign banks recorded 22.3% growth 
in funds provided, while participation 
banks increased their weighting in the 
sector with 21.61% growth.

Chart 20: Shareholders’ Equity/ Total Funds

Chart 21: Development of Credits in Turkish Banking Sector (%, 2011-2012)

Source: BRSA

Source: BRSA

Chart 22: Development of Credit Volume in Turkish Banking Sector (%, 13-week rise, annualized)
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The issue of 
securities by banks
Another major characteristic of 2012 

was the banking sector’s increasing fo-
cus on issuing securities. Hence, accor-
ding to BRSA figures, the share of issued 
securities in total foreign resources inc-
reased from 1.9% in December 2011 to 
3.2% by the end of 2012. The amount of 
debt secured via this method increased 
by 105% (by TL 19.4 billion) in 2012, and 
this was the second largest increase in 
resources, following the TL 76.4 billion 
increase in deposits. In addition to the 
ongoing foreign interest in the Turkish 
banking sector, the probability that the 
subordinated debts to be secured in the 
coming period may be subject to tighter 
conditions, in order to increase their ca-
pacity to reduce losses pursuant to Basel 
III, resulted in an increase in the amount 
of tier-II capital debts secured by the 
banks. 

The state of the 
Shareholders Equity Table…
Across the sector, the weight of Sha-

reholders Equity in the balance sheet inc-
reased from 11.88% in 2011 to 13.27% in 
2012. While the weight of Shareholders 
Equity declined in participation banks 
and development-investment banks, 
this ratio increased for deposit banks. 
However, since participation banks have 
relatively high off-balance sheet liabiliti-
es when compared to their equity, this 
reduces the contribution of the high 
equity to assets ratios in the CAR calcu-
lation. 

Decline in current account 
deficit brings relief to the 
banking sector
The total loan volume of the banking 

sector slowed down somewhat in the 
third quarter of 2012; however, loan ra-
tes declined in the final quarter in paral-
lel with the decline in the upper limit of 
the interest rate corridor. In addition, one 
of the rating agencies upgraded Turkey’s 
rating to investment grade. As a result, 
demand for credit revived again and the 
sector’s total loan volume increased to TL 
794.8 billion by the end of 2012, an inc-
rease of 16.4% YoY. Of the TL 111.9 billi-
on increase in total loan volumes, TL 42 
billion (37.6%) originated from personal 
loans, TL 35 billion (31.3%) from corpora-
te/commercial loans, and TL 34.8 billion 
(31.1%) from SME loans in 2012.

Looking to 2013, the recovery in cur-
rent account deficit and the absence of 
further Central Bank restrictions on the 
banking sector are expected to lead 
to an increase in banking sector funds 
being used in loan placements. In this 
context, we should emphasize that the 
global economic outlook will also play a 

Source: CBRT

Chart 23: Deposit Structure in Turkish Banking Sector (TL million, 2004-2012)

Table 22: Selected Ratios in Turkish Banking Sector (%)

Source: BRSA

 2010 2011 2012

Banking Sector Total assets 91,6 93,8 98,0

Loans/Deposits 88,5 101,0 106,1

Follow-up Ratio 3,7 2,7 2,9

ROE (Net Profit/Average Equity) 20,1 15,5 15,8

 ROA (Net Profit/Average Assets) 2,5 1,7 1,8

Capital Adequacy Ratio 19,0 16,6 17,9

Leverage Ratio 8,8 8,1 8,3

key role in these factors. The Turkish ban-
king system is set to maintain its strong 
growth performance unless global eco-
nomic and financial vulnerabilities ap-
pear throughout the year. Taking into 
account that the banking system’s total 
asset volume to GDP ratio has recently 
reached 100%, it could be comfortably 



PARTICIPATION BANKS ASSOCIATION OF TURKEY

30

TU
RK

IS
H

 B
A

N
KI

N
G

 S
EC

TO
R

Chart 24: Non-performing Loan Breakdown  (TL billion
claimed that Turkish banks can expand 
their assets and contribute to the dyna-
mism of the Turkish economy for many 
years to come.

TL deposits attract 
more attention…
The tough conditions experienced in 

US and European economies in recent 
years also seem to have had an impact 
on TL/FX deposit balances. In line with 
the strengthening of the Turkish eco-
nomy, the Turkish Lira is also perceived 
as more reputable by savers. This is also 
confirmed by the statistics as total de-
posits had amounted to TL 719 billion 
by the end if 2012 according to Central 
Bank of Turkey figures, with TL 520 billion 
- approximaPhoney 74% - of this being 
TL denominated whereas FX deposits 
amounted to TL 199 billion. It appears 
that growth in FX denominated deposits 
was low in 2012, in contrast to the trends 
observed prior to the 2001 crisis, where-
as banks have focused more on collec-
ting TL denominated funds. Also taking 
into account that the Turkish banking 
system has tended towards the issue of 
TL denominated securities in recent ye-
ars, it appears that there is a trend in the 
market which has been supportive of the 
healthy growth of the sector.

Easing problems in 
loan repayment flows
It has been observed that non-

performing loans (NPL) rates have been 
sustained at low levels, marking a good 
indicator of the health of the banking 
sector balance sheet and is one of the 
major drivers of the profitability. Right 
after the global crisis in 2009 at the time 
when Turkish economy faced a serious 
contraction, the NPL ratio increased to 
over 5%, before scaling back to 2.9% by 
the end of 2012. As a matter of fact, it 
should be emphasized how remarkable 
it was that the performance of banking 
sector was untroubled by the issue of 
non-performing loans at a time of slo-
wing growth and increased concerns 
over stability on the back of current ac-
count deficit problem. It is observed that 
the banking sector continues to set aside 
provisions for non-performing receivab-
les to balance the probable risks. Altho-
ugh such a policy has a negative impact 
on profitability, it is an indispensable 
practice that must be sustained for the 
sake of protecting the healthy balance 

sheet structure of the banking sector.

The robust structure of the 
Turkish banking sector 
The capital adequacy ratio, which 

is the major indicator measuring the 
health of the banking sector in a wide 
perspective, currently stands at 17.9%. In 
view of the lower legal limit of 8% and 
the Banking Regulation and Supervision 
Agency’s target of 12%, the robustness 
of the banking sector capital structure 

appears remarkable. There can be no 
denying the importance of maintaining 
the solid basis that the Turkish banking 
system has established following the 
2001 crisis, given that the problems in 
the banking sector led to such major 
economic problems, particularly in the 
US during the global crisis and recently 
throughout the European Union. Such 
a robust balance sheet structure and 
strong capital components, in particular, 
will play a key role in further increasing 

Source: BRSA

Chart 25: Turkish Banking Sector Capital Adequacy Ratio (CAR) (%)

Source: BRSA
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Source: BRSA

Chart 26: Capital Adequacy Ratio by Bank’s Type (%, 2011-2012)

the total assets to GDP ratio - which is 
accepted as an indicator of the level of 
financial ability - from the current levels 
(approximaPhoney 100%). To this end, 
it must be underlined that the banking 
system has not receded from maintai-
ning its strong capital structure despite 
providing tremendous support to the 
growth and funding of the Turkish eco-
nomy. That said, being considered as an 
important indicator within this scope, it 
is seen that the leverage ratios are qui-
te high, and this will be on the agenda 
going forward within the context of the 
Basel III standards which have a critical 
bearing on the banking sector in parti-
cular. The Banking Regulation and Su-
pervision Agency asserts that this ratio 
is calculated by dividing the core capital 
by the sum of total assets, contingencies, 
irrevocable commitments, a certain por-
tion of revocable commitments, and the 
amount of derivatives multiplied by the 
loan conversion rate. The average levera-
ge ratio of the banking sector was 8.3% 
in 2012, which is above the average ratio 
of the developed countries, suggesting 
that the growth dynamics of the ban-
king sector will be sustained. Naturally, 
the Central Bank of Turkey keeps a clo-
se watch on leverage ratios. Within this 
scope, the Central Bank announced that 
those banks whose leverage ratios fell 
below a certain level would be subjec-
ted to additional required reserves star-
ting from 2014. However it is foreseen in 
the scenario analysis developed by the 
Central Bank that the low leverage ratio 
would only apply for a limited number of 
banks, and hence the high leverage rati-
os would generally be sustained in the 

Source: BRSA

Chart 27: Follow-up Ratio (%)

banking system. It is well known that this 
is critically important for the sake of pro-
tection of the financial stability, and the 
indispensable role of the continuation of 
this regarding the future dynamics of the 
Turkish economy is emphasized by both 
the Banking Regulation and Supervision 
Agency and the Central Bank of Turkey. 

Conclusion and 
Assessments…
The remarkable performance of the 

Turkish economy, not only in its region 
but also across the globe, is a morale bo-
oster for the Turkish banking as well. On 
the other hand, both the tight discipline 
of BRSA and the measures taken by the 
Government have placed the banking 

sector on solid ground. This has encou-
raged increased interest in the Turkish 
banking sector from international banks. 
The continuation of the stability in the 
macroeconomic environment, the prog-
ress on the road to low inflation, higher 
growth and increasing national income 
will all prove supportive in helping the 
banking sector reach a sufficient size. 
The sector’s capacity when it comes to 
creating resources other than deposits 
has increased in 2012. Apparently, as 
long as the banking sector continues its 
growth, the concentration of the sector 
and its share in the national income will 
improve. In brief, the Turkish banking 
sector moves forward with much stron-
ger steps in the global arena.
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Global interest-free banking  
has reached US$ 1.6 trillion

Generally, the world economy - 
and specifically the world finance 
system – have been being resha-

ped.
Developing countries such as China, 

India, Brazil, Russia and Turkey have caught 
the world’s attention. The global finance 
system has entered a new era with the rise 
of interest free banks. International banks 
that see these developments try to adapt to 
new period by either establishing indepen-
dent interest free banks or creating interest 
free units within their own organizations. 
In short, the interest free finance industry 
has been experiencing obvious growth 
in a snowballing effect. Statistics, reports 
published by international finance institu-
tions and research studies confirm these 
developments. According to Ernst&Young’s 
“World Islamic Banking Competition Re-
port 2013”, the global interest free finance 
industry achieved an average growth rate 
of 19% over the last 4 years. According to 

international institutions such as The Eco-
nomist, Bloomberg and Kuwait Finance 
House, the volume of interest free finance, 
which was around US$ 1.4 trillion in 2011 
reached US$ 1.6 trillion in 2012.

Interest-free banking transac-
tions reach US$ 1.3 trillion

There are some differences in internati-
onal institutions’ data regarding volume of 
global interest free transactions. However, 
the common point from all of these insti-
tutions is that both interest free banking 
and the Sukuk and interest free insurance 
transactions have been attracting much 
more attention and growing steadily. Glo-
bal interest free banking, which grew by 
annually 20% between 2007 and 2011 ac-
cording to a research study conducted by 
the Kuwait Finance House, continued to 
grow at a similar rate in 2012. According 
to the KFH, the volume of the interest free 
finance industry reached US$ 1.6 trillion by 

■ While the majority of 
international conventional 
banks are facing a depressive 
period, interest-free banks 
have proven attractive 
throughout the world with 
their successful performance.

■ According to Ernst&Young’s 
“World Islamic Banking 
Competition Report 2013”, the 
global interest-free finance 
industry has chalked up an 
average growth rate of 19% 
over the last 4 years.

■ The interest-free finance 
system also maintained its 
outstanding performance in 
2012. According to the Kuwait 
Finance House, the volume 
of global interest free finance 
reached US$ 1.6 trillion.

■ The expansion in the 
interest free-finance system 
is not limited to banking. 
Sukuk transactions, interest 
free insurance and interest 
free investment funds are 
undergoing a fast growth 
trend.

■ All these developments 
show that the interest free 
finance system grow, like a 
snowball. It is anticipated 
that the interest free finance 
system will reach a volume of 
US$ 2 trillion in 2013 and US$ 
4 trillion in 2020. 



PARTICIPATION BANKS ASSOCIATION OF TURKEY

33

G
LO

BA
L 

FA
İZ

Sİ
Z 

BA
N

KA
CI

LI
K

the end of 2012. Some 81% of these funds - 
in other words an amount of US$ 1,296 bil-
lion, is comprised of interest free banking 
transactions. Interest free banking tran-
sactions are followed by Sukuk with US$ 
224 billion (14%). Interest free investment 
funds accounted for US$ 62.4 billion (3.9 
percent) of the total and interest free insu-
rance transactions accounted for US$ 17.6 
billion (1.1%). The data from Zawya, a re-
search institution, confirms these findings 
with small discrepancies. In KFH’s report, 
it is anticipated that assets of interest free 
banking will amount to US$ 1.5 trillion by 
the end of 2013.

It is mentioned that the world’s top 20 
interest free banks grew at an annual rate 
of 16% in the last 3 years. In the study con-
ducted by the Banker publication, which 
examines the top 20 countries in this field, 
the sum of financial assets reached US$ 
1,275 billion. Among these 20 countries, 
Iran, Malaysia and Saudi Arabia are revea-
led as the top three countries with US$ 465 
billion, US$ 221 billion and US$ 185 billion, 
respectively.

Among global interest free banking 
transactions, which amounted to US$ 1.3 
trillion in 2012, the biggest share belongs 
to Iran with a 35.8% share and a volume of 
US$ 465 billion. The entire banking system 
in Iran operates complePhoney according 
to interest free principles. Iran is followed 
by Gulf Countries (Saudi Arabia, United 
Arab Emirates, Kuwait, Bahrain and Qatar) 
with a 32.0% share, Malaysia with a 17% 
share, Turkey with a 3.1% share, and other 
countries with an 8.4% share. However, the-
re is tremendous potential for the develop-
ment of interest free banking in the Middle 
East and North Africa region. For example, 
in Turkey, the share of participation banks 
in total assets of the banking sector reach 
5.1% in 2012. Kuwait Finance House (KFH) 
predicts that this ratio will exceed 10% by 
2018. Similarly, interest free banking in de-
veloped countries and developing countri-
es, in particular China, is expected to exhi-
bit a similar development dynamic to the 
performance in the Middle East and North 
Africa region.

Interest free banking 
is now being carried out 
in 78 countries on 5 continents 
The interest-free finance system has 

reached a significant size and interest-free 
banks named as “Islamic Banks” in the world 
have expanded to a wide area. According 

to KFH and International Financial Services 
London (IFSL), the interest free banking 
system provides services to fund holders 
and firms in 75 countries on 5 continents. 
Again, according to statistics, 300 out of 
more than 600 interest free finance institu-
tions in these countries operate as interest 
free banks; this number rises increasingly 
every year. According to a research study 
conducted by The Banker publication, 716 
institutions were offering interest free fi-
nancial services throughout the world as 
of 2012, of which 400 were structured as 
bodies complePhoney separate to those 
offering conventional banking practices. It 
is observed that global interest free financi-
al services have been expanding due to the 
problems that emanated from the conven-
tional banking system in the wake of the 
2008 financial crisis.

According to information based on the 

evaluations of Ashar Nazım, one of Ernst & 
Young’s Global Islamic Banking Partners, 
the top 20 Islamic banks hold 57% of global 
Islamic assets. The main markets for Islamic 
banking are concentrated in 7 countries 
including Saudi Arabia, Kuwait, the UAE, 
Bahrain, Qatar, Malaysia and Turkey.

When the advantages offered by in-
terest free banking in the global banking 
industry are evaluated, it is seen that the 
most advantages are in the countries that 
offer a tendency towards high and sustai-
nable growth. This dynamic provides high 
potential for organic growth regarding 
interest free banking. Almost all of the co-
untries that have a Muslim population and 
adopt the interest free practice fall under 
the heading of developing countries. The-
refore, the low growth performances seen 
in developed countries after the 2008 fi-

Source:  Zawya, Kuwait Finance House 

Chart 28: Global Islamic Finance Industry’s Assets’ Breakdown (2012)
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nancial crisis will only have a limited impact 
on interest free banking.

According to World Bank data, the vo-
lume reached by the banking systems is 
remarkable. In developed countries, the 
credit volume that banking systems of-
fer their domestic markets has exceeded 
150% of GDP. These ratios are conside-
rably higher in the UK, the USA and Japan. 
In the Middle East, North African countri-
es, Indonesia and Pakistan, the ratio falls 
below 50%. Moreover, it should be added 
that the GDP of developing countries is 
growing rapidly. It would be correct to in-
terpret this as a sign of the high growth 
potential for banking systems in these 
countries. Interest free banking practices 
also take advantage of these positive ten-
dencies in the sense of growth.

Another important point reveals as 
demographic propensity. A rapid rate of 
population growth, the fact that urbani-
zation and therefore monetization have 
not reached saturation, rising per capita 
income and the growth potential of the 
banking sector in developing countries all 
support the growth dynamics of the glo-
bal interest free banking sector.

High oil prices stand out as an impor-
tant supportive element for countries in 
which interest free banking has signifi-
cant power, such as the Gulf region, North 
African countries and Iran. In addition, it 
is known that the natural gas that will be 
produced in the Gulf countries will rep-
resent an important source of income. 
When all these points are evaluated to-
gether, it is foreseen that income flows to 
this region will continue to grow and that 
capital flows will increase accordingly. It is 
believed that global interest free banking 
will capture an increasing share of such 
income and capital flows.

Interest-Free Banking in 
Developed Countries
In addition to all these developments, 

it is necessary to examine that interest free 
banking field has started to gather attrac-
tion in countries such as the UK, Germany 
and the USA. The UK continues to be one 
of the developed countries to attract the 
most interest free banking. Some leading 
corporations in this field report that the 
interest free investment market currently 
remains below £1 billion but emphasize 
the potential for this volume to exceed 
£120 billion. In this sense, it appears that 

the process of establishing funds which 
comply with Islamic rules also continued 
in 2012.

Interest free banking as an economic 
force has started to increase on the back 
of the hesitation towards the financial 
system, especially in the wake of the 2008 
crisis. Therefore, interest free banking sho-
uld be evaluated beyond being an option 
that only seeks to attract the Muslim po-
pulation living in these countries or so-
mething that developed countries’ finan-
cial systems consider while dealing with 
the financial systems of Muslim countries. 
Interest free banking has the potential to 
gain an important share in the new global 
financial architecture.

In October 2012, HSBC - one of world’s 
biggest financial groups - closed HSBC 
Amanah. Obviously it is an important 
development when one such a global 
financial player closes a subsidiary that 
has assets of US$ 16.7 billion. However, 
this development was a result of the se-
arch for restructuring being conducted 
by HSBC and similar corporations, rather 
than an indication of the deterioration in 
the development of the global interest 
free financial system. HSBC maintains its 
financial enterprises in Malaysia, Indone-
sia and Saudi Arabia. It is possible to con-
sider HSBC’s decision in a similar context 
to the one taken by UBS - one of the big 
financial groups based in Switzerland - in 
2006.  After that date, global interest free 

Table 23: Interest-free Banking in the World (2012 – USD million)
Rank     Country Total Financial No. of  Rank Country Total Financial No. of
  Assets Institutions   Assets      Institutions

1         Iran  465.575 52 11  Bangladesh 12.573 25

2 Malaysia 221.026 56 12 Sudan 9.826 35

3 Saudi Arabia 185.223 55 13 Egypt 8.296 14

4 U.A.E. 89.390 41 14 Pakistan 7.238 28

5 Kuwait 78.587 59 15 Switzerland 6.551 4

6 Bahrain 62.171 74 16 Jordan 6.386 11

7 Qatar 45.301 20 17 Brunei 4.693 4

8 Turkey 39.837 4 18 Thailand 4.162 3

9 UK 18.605 22 19 Yemen 2.392 7

10 Indonesia 15.964 71 20 Syria 1.889 6

    21 Other 10.315  

     Toplam  1.296.000

Source: Zawya, Kuwait Finance Hous, TKBB, The Banker
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Chart 30: Global Interest-free Banking Assets by Countries 
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financial intermediary services continued 
to grow by 20-25% annually.

Interest free banking in Iraq and Egypt
One of the most important changes 

in the global interest free banking field in 
2012 was the change in Iraq. Having long 
been ravaged by war, Iraq undertook an 
important move in interest free banking. 
In addition, Egypt also underwent a bre-
akthrough. Interest free banking practi-
ces, which had constituted less than 10% 
of the banking systems in these countri-
es, entered a phase of very rapid growth. 
Furthermore, they are also outperforming 
their competitors regarding profitability.

Tremendous interest in 
interest free-banking in Africa
There has been increased interest in 

interest free financial services in Senegal, 
Nigeria and South Africa. In line with eco-
nomic growth and development targets, 
Gulf countries are especially considered in 
helping to meet Africa’s external financial 
needs. In this sense, there are enterprises 
offering Sukuk and similar financing met-
hods.

South Africa deserves particular men-
tion with respect to interest free banking. 
The South African government, having 
initiated a comprehensive study in recent 
years, made a move to implement neces-
sary regulations in its 2013 tax laws. Af-
ter amendments to the tax laws put into 
practice during 2013, the interest free 
banking sector is expected to grow.

Although only 2.3% of the South Af-
rican population is Muslim, the Central 
Bank of South Africa initiated important 
studies in this area in 2012. At the same 
time, the South African government is 
planning to issue its first Islamic bond. As 
a Treasury officer mentioned, there are 
plans for a standard 5 year dollar deno-
minated Sukuk to be marketed in both 
South Africa and the Middle East, which 
has a combination of investment funds as 
seen in the most developed Islamic finan-
ce sectors and governments.

On the other hand, there have been 
serious studies on interest free banking in 
all parts of Africa, too. The fact that there 
are more than 400 million Muslims in Af-
rica offers important potential for Islamic 
finance. Governments seek to meet their 
needs for infrastructure and other invest-
ments through Sukuk issues.

Developments for 
interest-free banking in 
China and India…
Interest free banking practices have 

become widespread in China, a rising gi-
ant in the world economy. The Malaysi-
an Muamalat Bank decided to operate in 
Ningxia Hui, China. Work on the approp-
riate infrastructure has continued in a bid 
to improve interest free banking and debt 
instruments in Hong Kong, one of China’s 

finance centers and on course to be one of 
the world’s centers for interest free banking 
going forward. Efforts to improve financial 
cooperation between the central banks of 
China and the U.A.E should be underlined. 
It is known that China’s increased share in 
world trade and capital movements will 
support growth potential in interest free 
financial services.

There was an important debate on the 
subject of the legal infrastructure for inte-

Chart 31: Interest-free Banking Asset Size in  
Middle East and Northern Africa (2015 Estimation)

Table 24: Global Sukuk Issuance Volume (USD billion)

Source: KFH

 2011 2012 Change % 2013 Estimation

Sukuk Issuance 85,1 131,2 54,2 170

Government’s Issuance 58,9 80,2 36,0 -

Companies’ Issuance 26,2 51,0 92,4 -

Secondary Market 178,2 231,4 29,9 -

Source: Ernst&Young World Islamic Banking Competitiveness Report
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rest free banking in India, which is known 
to offer tremendous potential. The Central 
Bank of India has insisted on the need for 
legal regulation. It has been commented 
that there will be an important opportu-
nity to develop through both the growth 
potential of India’s economy and the dyna-
mism of interest free banking when this le-
gal infrastructure is completed.

Potential for rapid 
growth, but low profits
According to E&Y’s report, interest free 

banks show very fast growth in the world. 
However, the profitability of these banks 
falls behind the levels seen by conventi-
onal banks in the same markets. Betwe-
en 2008-2011, Islamic banks recorded an 
11.6% return on equity. This ratio was re-
alized at 15.3% for conventional banking. 
There are some issues negatively affecting 
the profitability of the Islamic banking in-
dustry. Low scale transactions, a very fun-
damental risk culture, incomplete market 
segmentation, limited communication 
with customers and the absence of tech-
nically focused value offers can be cited 
among these issues. These issues have 
forced some banks to start various change 
programs. As long as the interest free ban-
king industry can be profitable and service 
focused from a niche position, and as long 
as it offers innovative products and high 
value added services, it can attract new 
customers and increase its profitability. In-
terest free banks that see this picture are 
planning to apply this change in the next 
two or three years and to close the per-
formance gap in the interest free finance 
system. According to Ernst&Young’s re-
port, there will be additional 25% increase 
in Islamic Banks’ profitability pools.

New opportunities 
for the interest-free system
Meanwhile, an international rating 

agency, Standard & Poors, has signaled 
its interest in finding out about the global 
interest free system. According to S&P’s 
study, named ‘The Globalization of Islamic 
Finance, Connecting the GCC with Asia and 
Beyond, Exploring the Opportunities and 
Challenges for Regional Models – A Global 
Perspective’;
■ The Asian economy continues to grow 

at an outstanding pace when compa-
red to the West, where economies are 
suffering the fallout of the debt crisis.

■ At the same time, it is expected that de-
veloping markets will account for 41% 
of global GDP by 2015.

■ In 2012 China, India, Singapore, Hong 
Kong, Malaysia, the UAE, Saudi Arabia 
and Indonesia grew by at least by 4%.

■ All of the above mentioned markets 
will bring new opportunities for Islamic 
finance.

A Boom in Sukuk issuance
It is known that capital movements, 

which had narrowed in the wake of the 
2008 crisis but have since recovered to 
their previous levels, have been directed 
towards developing countries. It is rea-
sonable to assume that these financial 
movements will increasingly be directed 
at instruments like the Sukuk over time. 
According to an evaluation carried out 
by the Kuwait Finance House, Sukuk is-
suance, which grew by 54.2% in 2012, is 
expected to grow by a further 20-30% in 
2013. The size of the global Sukuk market 
already exceeds US$ 230 billion.

It is seen in the study conducted by 
Zawya that size of secondary Sukuk mar-
ket has reached US$ 242 billion. Malaysia 
maintains its leadership in this market 
with a 64% share. The U.A.E, in second 
position, commands an 8.61% share, just 
a whisker ahead of Saudi Arabia’s 8.57% 
share in the Sukuk market.

Table 25: Top 11 Sukuk Issuance in 2012 (USD million)
Country Currency Date Amount

Turkey USD September 2012 1.500

Turkey TL October 2012 1.624

Malaysia MYR November 2012 1.142

Malaysia MYR December 2012 654

Malaysia MYR November 2012 545

Indonesia USD November 2012 1.000

U.A.E. USD November 2012 1.000

Qatar USD October 2012 750

Qatar USD October 2012 700

S. Arabia USD December 2012 507

S. Arabia USD October 2012 500

Source: Zawya

Chart 32: Global Sukuk Market (USD billion, 2012) 
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With Sukuk issues reaching US$ 131.2 
billion in 2012, issues of this financial ins-
trument are expected to exhibit an incre-
asing surge of growth.

Since 2008, the issue of Sukuk instru-
ments has been growing at an annual rate 
of 67%. The Ernst&Young Global Islamic 
Banking Center of Excellence offer an 
even stronger claim, projecting that the 
global Sukuk market will reach US$ 900 
billion by 2017.

Sukuk issues in Turkey…
Turkey achieved an important breakt-

hrough in the Sukuk market in 2012. The 
Treasury attracted massive demand for 
its Sukuk issue. The Treasury had been 
expecting US$ 1.5 billion but the demand 
was 5 times higher. The fact that Turkey 
participated in this market with huge 
amount by the Treasury is in parallel to 
the tendency being seen in the world. In 
addition, the Treasury realized a TL 1.6 bil-
lion Sukuk issue with a 2-year maturity on 
October 3, 2012. In this context, Turkey’s 
financial system experienced an impor-
tant development with the Sukuk instru-
ments issued in both foreign and national 
currencies.

Sukuk transactions on 
course to reach US$ 600 
billion by 2015

■ On the basis of current growth projec-

tions, Islamic finance institutions will 
need at least US$ 400 billion of short 
term high credibility collateral by 2015 
to meet their liquidity and capital ma-
nagement needs.

■ With the inclusion of other investor 
classes, demand for the global Sukuk 
will exceed US$ 600 billion as of 2015.

■ Market opportunities will trigger more 
Islamic banks to establish platforms 
for offering Islamic fixed income advi-
sory services.

The interest-free insurance 
segment is also growing
The practices of Islamic insurance, in-

surance based on securities or Tekaful, 
have undergone important growth on a 
global scale. This field is expected to grow 
growing forward, in parallel with global 
interest free banking and Sukuk. It is esti-
mated that the Tekaful market, whose size 
amounted to US$ 8.3 billion in 2010, reac-
hed a volume of US$ 12.4 billion in 2012. 
The World Tekaful Report 2012, which con-
tained these projections and was prepa-
red by Ernst&Young, highlights the rapid 
growth potential in the near future. There 
have been attempts to offer interest free 
insurance services in Turkey since 2011. 
However, it is emphasized that there needs 
to be some important structural regulati-
ons in this field and that significant growth 
will follow once these needs are met.

The country that has the most com-

mon insurance practices, still known as 
Tekaful in the world, is Saudi Arabia, which 
accounts for 44% of the World Tekaful mar-
ket, followed by Southeast Asian countries 
with 27% and Gulf countries, with 19%.

However, it could be claimed that 
the countries mentioned are at a stage 
of insufficient development in regard to 
conventional insurance and interest free 
insurance practices. In this sense, the 
most important indicators are penetrati-
on rates. These rates fall seriously behind 
the rates seen in developed countries. Ho-
wever, these low rates could be evaluated 
as a source of important growth potential. 
In this context, it should be emphasized 
that insurance practices with Tekaful and 
such characteristics, and are based on risk 
sharing, could support the development 
of the sector.

Conclusion 
and Assessments…
In summary, the interest free finance 

industry maintains its rise with an increa-
sing trend in the world. What is interesting 
is that interest free finance transactions 
draw attraction and enter a practice zone 
not only in Muslim countries but also in 
developed countries, too. Turkey could be 
a center of attraction for all fields of the 
interest free finance industry, including in-
terest free banking, Sukuk, interest free in-
vestment funds and interest free insurance. 

Chart 33: Interest-free Insurance 
Market in the World
(USD million, 2012)

Source: Ernst&Young
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Participation banks have room to grow

Participation banks operating under 
the interest free system were first 
introduced to the Turkish finance 

system almost a quarter of a century ago, 
and are relatively new when compared 
to the conventional banking sector. Ho-
wever, participation banks have attrac-
ted attention with their high performan-
ce despite their very short history in Tur-
key. Four participation banks currently 
operate in Turkey - Albaraka, Bank Asya, 

Kuveyt Turk and Turkiye Finans. Participa-
tion banks are one of three pillars of the 
banking sector along with deposit banks, 
development and investment banks. 
What is important here is that participa-
tion banks have demonstrated a signifi-
cantly better performance than the ove-
rall banking sector, which has been in a 
process of growth over the last 10 years. 
In light of this data, it would be fair to cla-
im that participation banks will represent 

■ Participation banks, 
which have significantly 
increased their share and 
effectiveness in the Turkish 
finance system over the 
last decade, completed 
2012 with a successful 
performance. Participation 
banks realized this growth 
success in almost all fields.

■ Four participation 
banks operating in the 
sector have spread to all 
corners of Turkey with 
new branch openings, 
and increased their funds 
volume to TL 49.1 billion, 
marking a rise of 23%. 
The sector transferred all 
of these resources to the 
real sector and individual 
finance.

■ Participation banks 
continued their openings 
abroad in 2012, while 
strengthening their 
positions in the capital 
markets. All these activities 
were reflected to the 
sector’s financial indicators 
as a high performance.

■ Participation banks 
increased their equity 
by 19.1% from TL 6.2 
billion to TL 7.4 billion. 
The total asset volume 
of participation banks, 
on the other hand, rose 
from TL 56.1 billion to TL 
70.2 billion, marking 25% 
growth in the sector.



PARTICIPATION BANKS ASSOCIATION OF TURKEY

39

PA
RT

IC
IP

AT
IO

N
 B

A
N

KS

the most active source of support for the 
banking sector’s growth. Participation 
banks strengthened their place in the 
Turkish finance system with innovative 
products and a service network which 
is continuously improving. The partici-
pation banking sector maintained the 
growth trend it has exhibited recently in 
2012. This success can be seen in almost 
all indicators.

Interest-free system becomes 
widespread throughout Turkey
Participation banks that were integra-

ted to the system with interest free funds 
and deposit banking have pressed ahe-
ad with their branching path. From par-
ticipation banks’ perspective, it is seen 
that the participation banking sector has 
gone beyond the growth performances 
of the Turkish economy and the Turkish 
banking sector. Data from the BRSA also 

confirms this picture. Participation banks 
that attached weight to organization in 
recent years have expanded their servi-
ce network by opening new branches in 
different regions and cities in Turkey. The 
number of participation banks’ branc-
hes increased by 21% from 685 to 829 in 
2012. In parallel with the rise in the num-
ber of branches, the number of person-
nel also increased, with the number of 
employees hired by participation banks 

Table 26: Participation Banks’ Branches & Staff Development (2003-2012)

Source: TKBB, BRSA, CBRT

Years No. of Branch Growth ( % ) No. of Staff Growth ( % )

2003 188 71 3.520 61

2004 255 36 4.789 36

2005 290 14 5.740 20

2006 355 22 7.114 24

2007 422 19 9.215 30

2008 530 26 11.022 20

2009 569 7 11.802 7

2010 607 7 12.677 7

2011 685 13 13.851 9

2012 829 21 15.356 11

Table 27: Main Financial Indicators of Participation Banks in Turkey (TL million)

Source: TKBB, BRSA, CBRT

 2011 2012 Değişim %

Funds Collected TL 24.060 28.990 20,5

Funds Collected FC 15.809 20.161 35,3

Total Funds Collected 39.869 49.151 23,3

Funds Allocated 41.103 49.979 21,6

Non-Performing Loans (Net) 430 377 -12,3

Total Assets 56.077 70.245 25,2

Shareholders’ Equity 6.193 7.377 19,1

Net Profit 804 916 13,9

Non-Performing Loans/ Funds Allocated (%) 3,0 3,0 -

ROA (%) 1,4 1,3 -

ROE (%) 12,9 12,4 -
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in 2012 increasing by 13% from 13,851 to 
15,356. All these indicators show that the 
interest free finance system has spread 
steadily to a large network.

Savers looking to 
interest-free banking 
The breakthrough that participation 

banks achieved in branching has brought 
increases in funds collected. Participati-
on banks increased their funds collected 
from around TL 39.9 billion in 2011 to TL 
49.2 billion in 2012. Accordingly, there has 
been a significant 23% increase in funds 
collected. This reflects a rate of growth 
in the volume of interest free funds that 
is more than twice as high as the 10.8% 
increase in deposits in the overall banking 
sector. On the other hand, the share of 
funds collected by participation banks in 
the banking sector’s total funds increased 
from 5.6% to 6.1%. In the light of these 
developments, it can be seen that savers 
have started to show more interest in the 
interest-free system.

Asset volume of interest-free 
banking sector exceeds 
TL 70 billion
In parallel with the steady progress of 

the Turkish economy, the banking sector 
has also sustained its growth trend. The 
banking sector’s total asset volume increa-
sed by 12.6% from TL 1.2 trillion in 2011 to 

TL 1.4 trillion in 2012. Participation banks 
recorded a more rapid rate of growth in 
their asset volume. The volume of assets 
held by participation banks increased by 
25.2% from TL 56.1 billion in 2011 to TL 
70.2 billion in 2012. The sector’s total equ-
ity increased by 19.1% from TL 6.2 billion 
to TL 7.4 billion. What can be considered 

as a negative point is that the return on 
assets and return on equity started to dec-
rease, albeit at a slow pace. The return on 
assets of participation banks decreased 
from 1.4% to 1.3%, and the return on equ-
ity of participation banks decreased from 
12.9% to 12.4% in 2012. The slight decline 
in profitability indicators is not surprising 

Table 28: Participation Banks’ Assets Development and Market Share (TL million, 2010-2012)

Source: TKBB, BRSA, CBRT

 Total Assets Change % Sectoral Share %

2010 43.339  4,3

2011 56.077 29,4 4,6

2012 70.245 25,2 5,1

Chart 34: Some Performance Indicators of Participation  
Banks’ Share in the Sector (%, 2009-2012)

6,1

Source: BRSA
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in periods of rapid growth, however. It is 
important that participation banks attach 
importance to profitability along with a 
strong growth performance – but when 
we look at the sector, all indicators in the 
interest free banking sector signal steady 
growth.

Profits approach TL 
1 billion in the participation 
banking sector
The net profit performance recorded 

by the broader banking sector in 2012 
was also experienced in the interest free 
banking field. Participation banks, with 
their fast branching network, increased 
the volume of funds they collect, streng-
thened their equity and total assets also 
succeeded in increasing their net profit 
in 2012. The total profit of participation 
banks increased by 13.9% during the year, 
from TL 804 million in 2011 to TL 916 mil-
lion in 2012, bringing the net profit figure 
of participation banks close to the TL 1 
billion mark.

Interest-free banking takes a 
growing slice of the pie
Another important indicator indicating 

the high-grade position of participation 
banks in the banking sector is their share in 
the sector. The effectiveness and strength 
of participation banks, which are such new 
players in the sector when compared to the 
conventional banks, has been increasing 
continuously. Now with the opportunity to 
collect much more significant funds from 
savers, participation banks are now recor-
ding steady growth in almost all fields. 
Together with these developments, the 
share of participation banks in the finance 
pie is growing steadily every year, increa-
sing from 5.8% of loans (funds allocated) in 
2011 to 6% in 2012. In the context of total 
assets, the share of participation banks inc-
reased from 4.6% to 5.1%. In equity and net 
profit items, this picture contains a slightly 
negative outlook. The share of participa-
tion banks’ equity in the overall banking 
sector decreased from 4.3% to 4.1% while 
the share of participation bank’s net profit 
in the total decreased from 4% to 3.9%. The 
reason for this was the high expenditures 
recorded as a result of the fast growth and 
decrease in profit margins due to the com-
petitive pressures. However, as we menti-
oned above, other than positive growth 
indicators, the fact that participation banks 
maintained their effectiveness as well as 
the positive growth indicators could be 

29: Participation Banks & Banking Sector Comparison by Credit Types (TL million, 2011-2012)

Source: TKBB, BRSA, CBRT

Source: BRSA

 Participation Banks Banking Sector 

Credit Type 2011 2012 Change % 2011 2012 Change %

Corporate 16.475 16.439 -0,2 296.197 331.198 11,8

SME 15.472 22.644 46,3 162.803 197.647 21,4

Individual 6.591 8.878 34,7 223.893 265.911 18,8

TOTAL 38.538 47.961 24,4 682.893 794.756 16,4

35: Participation Banks & Banking Sector Comparison 
by Credit Types  (TL million, 2011-2012)
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considered to be much more important. 
The significant point in this context is that 
total assets grew by more than 25%, while 
the number of personnel increased by 11% 
- a remarkable indicator that participation 
banks have effective and modern mana-
gement. To sum up, it is seen that partici-
pation banks are very good at competing 
when compared to other bank types, and 
we see them as the sector’s important pla-
yers for many years to come.

A lifebelt of the economy
The first half of 2012, in particular, was 

a period marked by a slowing credit flow. 
Due to the high costs, SMEs and those se-
eking individual financing were forced to 
wait. In the second half of the year, credit 
flows exhibited an improvement and de-
mand revived. Participation banks expe-
rienced a successful period in this sense. 
They transferred all of their funds collec-
ted to the economy - in other words, to 
the real sector, and citizens who needed 
the funds as financing. Participation banks 
extended TL 49.9 billion in funds, up from 
the TL 41.1 billion in 2011. Therefore, the 
allocated financing exhibited a 21.6% inc-

rease in 2012. As such, the share of partici-
pation banks with respect to loans (funds 
allocated) in total system increased from 
5.8% to 6%.

There was rapid growth, especially in 
participation banks’ SME and individual 
credits in 2012. While SME credits in the 
banking sector grew by 21.4%, there was 
a 46.3% increase in SME credits issued by 

participation banks. While individual cre-
dits in the overall banking sector grew 
by 18.8%, this rate of growth was 34.7% 
for participation banks. In light of these 
figures, it can be seen that participation 
banks aimed to support the growth of the 
Turkish economy, and that they achieved 
this to a great extent. The increase in SME 
credits, in particular, confirms this finding. 
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This was a result of the core characteris-
tic of the participation banking system; to 
transfer funds collected to the real sector 
directly. In short, the manner in which 
participation banks used their resources 
has significantly supported the growth of 
the Turkish economy and foreign trade.

New resources with the Sukuk issue
Another important development in 

2012 regarding the banking sector was 
the increase in the issue of securities. 
Bonds and treasury bills issued by Tur-
kish private banks both in domestic and 
international markets increased in banks’ 
balance sheets in the last 2 years. Security 
issuance whose examples are seen in par-
ticipation banks, too, can be an important 
fund resource in the coming period. It will 
be noted that it is possible to improve 
participation banks’ current performances 
as participation banks are directed to se-
curities such as Sukuk which are adopted 
by the global financial system.

The situation in non-performing loans
The declining trend in non-performing 

loans for deposit banks and participation 
banks leveled out after the second half of 
2011. As of December 2012, the highest 
non-performing loan ratio was seen in 
the participation banking sector, at 3.0%. 
It should be emphasized that this ratio is 
not far from the overall banking sector 
average of 2.9%. In addition, taking into 
account the fact that participation banks 
do not transfer their receivables to Wealth 
Management Companies, the ratio for 
participation banks could be considered 
to be lower than that of other banks.

Capital Adequacy 
One of the indicators of financial 

strength in the banking sector is the ca-
pital adequacy ratio. The Turkish banking 
system exhibits a very strong structure 
when compared to European countries as 
a result of the BRSA’s disciplined and solid 
stance on this issue. The capital adequacy 
ratio of participation banks was realized 
as 13.91% in 2012, below the average 
of the overall banking sector, which was 
17.86%. However it should be underlined 
that this ratio is above the both the legal 
limit of 8% and the BRSA’s target of 12%. 
The main reason for this difference is that 
while deposit banks have a large volume 

of government debt securities with zero 
risk weighting, participation banks have 
very small volumes of these instruments.

Conclusion…
The positive dynamics seen in the 

Turkish economy, and the fact that rating 
agencies have started to upgrade Tur-
key to investment grade, signals that the 
Turkish banking sector and participation 
banks will reap successes in the coming 
period. Therefore, with the successful 
banking performances they have showed 
so far, participation banks are in a positi-
on to sustain their support to the Turkish 
economy.

Chart 36: Capital Adequacy Ratio in Participation  
Banks & Banking Sector 

Chart 37: Follow-up Ratio in Participation Banks (%)

Source: BRSA

Source: BRSA
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The State enters the  
interest-free banking sector

The history of the interest-free ban-
king system in Turkey is still not a 
long one. First appearing in the Tur-

kish finance system in 1985, interest-free 
banks started to operate under the name 
of “Private Finance Houses”. These insti-
tutions have operated being deprived of 
legislation, providing services via Decree 
Law. These houses slowly gained promi-
nence in the 1990s, and then even have 
faced the danger of being shut down to-
wards 2000. However, good sense preva-
iled and the Government at the time bro-
ught Private Finance Houses into the sco-
pe of Banking Law. This marked the start 
of a new trend for interest-free banking. 
Indeed, savers subsequently started to 
see such houses as banks. The interest-
free banks emerged from the biggest cri-
sis in the history of the Turkish Republic 
stronger in 2001. After having changed 
their name to “Participation Banks”, these 
houses entered into a new, more positive 
era in psychological aspects. In the fol-
lowing years, participation banks have 
attained a remarkable infrastructure 
thanks to regulations introduced by the 

■ 2012 was a year marked 
by the new initiation of new 
products and new practices in 
interest-free banking.

■ The State is entering the 
interest-free banking sector, 
which draws more attention 
from savers with each passing 
year. This reflects to a new trend 
towards interest-free banking.

Government. Participation banks have 
started to expand in this new era, begin-
ning to increase their share in the finan-
ce system in terms of funds collection, 
branching and asset size. Hence, partici-
pation banks have reached a 6% share – 
a substantial increase from the 2% share 
they commanded during the 2001 crisis.

Since 2012, participation banks have 
initiated a new move. Having taken the-
ir place in the stock exchange market 
through by opening themselves to the 
capital markets, making public offerings 
and forming a participation index, par-
ticipation banks introduced ‘Sukuk’ into 
the agenda of Turkey. In 2012 the State 
issued a US$ 1.5 billion Sukuk through 
the Undersecretariat of the Treasury. This 
attracted tremendous demand from in-
vestors and paved the way for the private 
sector as well and the public sector to is-
sue a TL 1.6 billion Sukuk. Such a deve-
lopment represented a new milestone in 
participation banking. While these deve-
lopments were on track, another impor-
tant matter also came to the agenda. The 

State is entering into the interest-free 
banking sector, which has high growth 
potential and attracts a great deal of at-
tention from savers. According to a plan 
initiated by the Government, and which 
is currently being developed by the sta-
te, either Ziraat Bank and Halkbank will 
establish interest-free banks separaPho-
ney, or one of the banks under the SDIF’s 
responsibility will be activated to begin 
providing interest-free banking services. 

This development points to a new 
trend towards interest-free banking. This 
step means a much stronger structure 
and more important assurance to savers 
with respect to the interest-free ban-
king system. This translates into a strong 
move, which will pave the way for the in-
terest-free banking system and increase 
its share in the overall system to a serious 
level. And finally, this important initiative 
implies in parallel with the efforts to po-
sition Istanbul as a finance center, the city 
is becoming a major player in the global 
interest-free banking market.
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tor sustained its rapid growth when 
compared to the previous year. The 
sector recorded over 20% growth on 
the basis of many different indicators. 
How would you assess the state of par-
ticipation banking?

Turkey’s economic growth slowed 
down in 2012; this was an intended 
move. With 8.8% growth, Turkey broke 
a new record in the world in terms of 
growth in 2011. This, of course, widened 
our current account deficit. Hence, there 
was a requirement to take action to cool 
down the economy, and the growth tar-
get for 2012 was set at around 4%, in a 
bid to reduce the current account deficit 
to reasonable levels. In this respect, the-
re was a targeted slowdown in the eco-
nomy, which was realized. The growth 
rate came in at 2.2%. As participation 
banks, we had a good year in 2012, with 
around 25% growth in our asset volumes, 
and 20% growth in funds collected and 
funds allocated.

How far has the sector come, in 
numbers?

In terms of numbers, funds collected 
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Osman Akyüz, the Secretary General of  
Participation Banks Association of Turkey (TKBB), is hopeful

“2013 will be a better year than 2012”

Mr. Osman AKYÜZ 
Secretary General of Participation Banks Association of Turkey

2012 proved a difficult year for the 
world economy. Turkey also faced 
its own challenges in this process, 

but completed the year successfully 
thanks to a number of strict measures 
that were taken. Likewise, while the Tur-
kish banking system notched up what 
could be considered a good showing in 
2012, the high performance of the parti-
cipation banks also attracted attention. 
This, in fact, is a sign that the interest-
free banking system is beginning to take 
root. By spreading to a larger area thro-
ugh new branches and new products, 
and reaching a larger base of saving ow-
ners, participation banks have started to 
capture a larger share of the pie. In what 
could be thought of as “snowballing” 
growth in the world, the interest-free 
banking is also steadily achieving a stron-
ger position in Turkey.

- Mr. Akyüz, having grown rapidly 
over the last couple of years, the Tur-
kish economy demonstrated a lower-
than-expected performance in 2012, 
only growing by 2.2%. Interestingly, 
though, the participation banking sec-

■ As participation banks, we 
maintained our stable growth 
in 2012. The asset size of the 
sector exceeded TL 70 billion 
and the aggregate net earnings 
reaching to TL 916 million. The 
share of participation banks in 
the total banking sector also 
continued to increase in 2012. 

■ We are after any products that 
exist in the world but not here 
in Turkey. There is a contract 
named Agreement For Work. 
This is widely used worldwide. 
We will bring it in line with 
Turkey’s norms. We are carrying 
out studies to widen the use of 
the Profit/loss sharing system. 
On open road now lies ahead for 
the interest-free finance system. 
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The state banks, Halkbank or Ziraat 
Bank, may either establish a participation 
bank as a greenfield investment through 
an affiliate, or the banks under SDIF’s res-
ponsibility may be revived. Alternatively, 
the state may prefer not to be involve 
the state banks in the process. Another 
alternative would be for the Undersec-
retariat of the Treasury to directly form 
a participation bank itself. The state has 
been evaluating these options for some 
time. Clearly the target here is to expand 

rove and grow and the share we capture 
in the sector increases. The contribution 
of participation banks to the sector con-
tinues to gain momentum. 

At this point, we should mention 
a new development; there have long 
been rumours of some state banks - 
or in other words, the state – entering 
interest-free banking, and establis-
hing participation banks. What do you 
think about that?

increased from TL 39.9 billion to TL 49.1 
billion during the year, with 23% growth 
in resource collection, particularly thro-
ugh current accounts and participation 
accounts. This corresponds to very con-
siderable growth. In parallel with this, 
funds allocated increased from TL 41.1 
billion to TL 50.0 billion, implying 22% 
growth. Our shareholders’ equity increa-
sed by 19% to rise from TL 6.2 billion to 
TL 7.4 billion. The participation banking 
sector outperformed the overall banking 
sector, which recorded 10.8% growth in 
deposits and 17% growth in loans.

What is the picture with respect to 
other items?

The sector’s asset increased from TL 
56.1 billion to TL 70.2 billion during 2012, 
implying a very serious 25% growth. Me-
anwhile, the number of branches expan-
ded from 685 to 828 in aggregate terms, 
suggesting an increase of around 21%. 
The number of employees also climbed 
from 13,857 to 15,356 during the year.

Non-performing loans are in paral-
lel to the overall banking sector…

Yes, our non-performing loans are 
maintained at a reasonable level; around 
3% of our receivables are problematic. 
Such ratios can be considered reasonab-
le, both in the participation banking sec-
tor and the banking sector.

The share of participation banking 
in the overall finance system increased 
in 2012. Do you have any comments 
on that?

We account for around 6.1% of the 
funds collected in the sector, with a 5% 
market share in loans (funds allocated) 
and 5.1% in the total asset size of the ban-
king sector. This illustrates the progress 
of the participation banks. We expect this 
increase to continue in the coming years; 
we know we have a long way to go. The 
number of branches is still at around 800; 
this will need to double. This is a matter 
of time, and matters bringing it with is-
sues like amplifying the capital base and 
spreading countrywide. Perhaps, the 
number of participation banks will also 
increase in coming years. More branches 
will be opened countrywide. There are 
around 11,000 branches in whole ban-
king sector; branches of participation 
banks are yet to comprise of 10% of the 
sector in this respect. However, we are 
highly active in this area; our banks imp-
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has reached to a size of TL 1.4 trillion. This 
also indicates that the banking system 
continues its growth and progresses he-
althily. Deposit banks and development-
investment banks have also achieve seri-
ous rates of real growth, in parallel with 
the participation banks.

The Turkish banking sector attracts 
extensive interest from international 
markets. There is interest in deposit 
banks, and also there are corporati-
ons seeking to operate in interest-free 
banking in Turkey. What do you put 

the participation banking sector and to 
improve it. Hence, the entry of the state 
into participation banking would create 
synergy, and this attempt would serve 
to expand and improve the sector while 
placing it on a more deeply rooted foo-
ting and helping to popularize it. It wo-
uld also support the growth of the ban-
king sector as whole. If the state entered 
the interest-free banking business, the 
share of the sector in the entire banking 
system could even exceed 10-15%.

Speaking of the state’s potential 
entry in the participation banking sec-
tor, let’s also talk about the Sukuk is-
sue. The Undersecretariat of Treasury 
issued a Sukuk for the first time, for an 
amount of US$ 1.5 billion. This is also 
a major development. How would you 
comment on that?

This development shows that the 
state is dedicative in this business. It 
expresses a desire for resources from the 
Gulf region. I assess that as an effort to 
attract all savings, large and small, to our 
country by playing an active role in the 
capital markets.

When we turn our attention to the 
level of profitability in the sector, the 
numbers seem fine on that front, too. 
However, the annual rate of growth 
in net earnings has been lower than 
in the overall banking sector. What is 
your assessment on that?

The combined net profit of the par-
ticipation banks was TL 916 million in 
2012. This figure implies a 14% rate of 
growth over the 2011 figure, which is a 
sustainable figure in terms of our activi-
ties. Banking is a type of financial service 
that is performed with capital. Our capi-
tal base must be strong, with a capital 
adequacy ratio of at least 12%. This is 
provided by making money, expanding 
the capital base and keeping it within the 
bank. We do not see much in the way of 
profit distribution in the banking sector. 
In recent years, the banking authority in 
particular has aimed to keep profit within 
the system in order to strengthen it and 
improve the infrastructure of the system.

Targeting such a high capital ade-
quacy ratio has been a subject of cri-
ticism. There have been assessments 
that the ratio target is too high and 
should be reduced...

This has indeed been a subject of cri-
ticism; however, the high ratio provides 

resilience, particularly against financial 
crises. It ensures that any crises can be 
comfortably overcome. Working with 
high capital has an additional contributi-
on to the sector by improving the robust-
ness, both with respect to liquidity and 
financial effectiveness.

How would you comment on the 
banking sector in general?

The banking sector in Turkey has 
been performing very well over the last 
5 years. As of today, our banking sector 
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The restructuring following the 2001 cri-
sis, in particular, carried the Turkish ban-
king system to such a position, and both 
the Turkish banking system and the Tur-
kish economy have benefited from this. 
The banking sector was comfortably able 
to overcome the 2009 crisis, paving the 
way for the economic and financial revi-
val that followed. Today, we find banks 
publicly traded on the stock exchange 
attracting special attention with the Bor-
sa Istanbul especially driven by the ban-
king index. This is a clear indication of the 
trust that both local and foreign investors 
have in the banking system.

There are many mergers and acqui-
sitions; and there are only four partici-
pation banks present. Do you think it 
would be necessary for these to mer-
ge amongst in order for the sector to 
tale stronger steps, for further growth 
of the interest-free banking and for 
increasing its share in general finance 
system?

As of today, there are 4 participati-
on banks. This is a limited number for a 
merger. The number of these banks has 
to increase. In other words, the num-
ber of banks in the sector, particularly 
the number of participation banks has 
to increase. First it has to be maybe 6-7, 
and then 8-10. The number of banks is 
very important. Banking sector, number 
of branches, and the capital share are 
exactly in proportion with the size of the 
business. When we look at the total sha-
reholders’ equity of the banking sector in 
Turkey, we see that you take share from 
the assets in line with the capital you 
have. Hence, with respect to size, you 
also have to improve your shareholders’ 
equity, too. As I have just said, the ban-
king is done via capital. Via equity. If we 
want to grow the participation banking, 
we have to enable new players, new ca-
pital to operate in this field, we have to 
encourage them. Both in terms of local 
players and foreign investors. Here, the 
banking authority is also open to new in-
vestments, new entries. Of course, there 
is a serious level of capital is required to 
operate in banking sector. This also has 
to be. For all the local and foreign inves-
tors that meet the capital conditions set 
by the banking authority, the sector is 
open to enter.

The Turkish interest-free finance 
system, which almost has become a 
model for the world, is also started to 

generation. However, both participati-
on banks and deposit banks have built 
a solid foundation. These banks have 
also made money in recent years. They 
attract attention from international in-
vestors, both those looking to enter the 
sector and those seeking acquisitions. 
Many Turkish banks have partnered with 
international players. Some have been 
acquired by international players and 
still operate as a Turkish bank in Turkey. 
Our banking system has demonstrated 
strong resilience against financial crises. 

this interest down to, as there are cor-
porations that want to enter into parti-
cipation banking sector?

There are 49 banks in Turkey, of which 
4 are participation banks, 32 are deposit 
banks and the rest are development-in-
vestment banks. UnfortunaPhoney, de-
velopment and investment banking re-
mains relatively undeveloped in Turkey. 
The main reason behind this is the short 
term maturity of the funds. Furthermo-
re, investment banks have not found a 
very healthy ground in terms of resource 
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eye opportunities abroad leisurely. 
Albaraka, one of the leading corpo-
rations of it sector, in Northern Iraq, 
and some other corporations in cer-
tain regions of the Balkans in Europe 
have started to set-up. How do you 
comment on this? Can we say the inte-
rest-free finance system is opening up 
to the world?

In consequence, you do not only do 
business in Turkey, of course. You also do 
business abroad. Particularly, when you 
mediate foreign trade transactions, you 
have to build up close relations in over-
seas. There is high advantage to have 
participation banks, interest banks in 
nearby geography. It is important to in-
tegrate to the world with respect to ha-
ving branches and affiliates, and to have 
close relationships with certain countri-
es of the world for the sake of widening 
the service network, and to constitute 
effectiveness there financially speaking. 
Particularly, being in such relations with 
neighboring countries where there are 
presence of Islamic minority is important 
for both participation banking and also 
for the development of that country in 
terms of finance. The participation banks 
open branches in Northern Iraq, and 
among nearby countries, such like Libya, 
Morocco, Bosnia Herzegovina and Al-
bania, I think it would be beneficiary for 
our banks to meet the demands in these 
countries with respect to participation 
banking.

How would you evaluate the gene-
ral outlook of the Turkish economy in 
2012? What are your expectations for 
2013?

The economy underwent a slow-
down in 2012. The targets spelt out in 
the medium-term program were largely 
achieved. Inflation dropped back to 6%. 
Interest rates have receded substanti-
ally. The growth target was set at 4% but 
growth was at 2.2%. Our current account 
deficit retreated to reasonable levels. 
Our current account deficit now stands 
at around 6.5% of GDP; last year, its sha-
re in Gross Domestic Product (GDP) was 
almost 10%. We had a current account 
deficit of US$ 70 billion in 2011; in 2012 it 
declined to US$ 45 billion, which can be 
considered a reasonable level. Sustainab-
le progress was attained. The macro-eco-
nomic indicators demonstrate that the 
economy was on track in 2012; this dece-
leration in growth was a deliberate move.

Are there any areas of doubt in the 
current situation? 

There is no serious unease with res-
pect to the economy. We did suffer some 
shrinkage, and some contraction on the 
micro side and experienced some prob-
lems, especially regarding employment. 
Last year we could not increase employ-
ment. We have an unemployment rate in 
the order of 9.1%. We could have pulled 

it down further. Of course, it is impossible 
to lower unemployment without growth. 
We also have the problem of the current 
account deficit. However, this issue has 
been brought under control to a large ex-
tent by slowing down the economy. The-
re is not a great deal that can be done to 
resolve the problem of unemployment. 
Keeping the situation stable can also 
be considered a success. We have seen 
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that Turkey has not undergone a crisis in 
terms of finance, and interest rates have 
dipped to such an extent that there are 
virtually no real interest rates left; that is 
to say, we find that earning from cash is 
not easy. In 2012 Turkey was easily able 
to obtain financing from abroad. This 
process still continues. We are still in an 
expansion process in a monetary sense. 
The monetary expansion process is utili-
zed significantly in financing the Turkish 
economy.

The ease felt in the economy, in 
spite of the economic recession, is put 
down to the impact of hot money. Wo-
uld you agree?

There is a serious inflow of funds into 
Turkey, something which has been pro-
ven by the performance of the stock exc-
hange in the last couple of months, and 
indeed in the last one year. The Istanbul 
Stock Exchange (Borsa Istanbul) index 
has achieved 58% growth in the last year. 
This is a remarkable rate of growth. This 
shows that foreign investors invest subs-
tantially in Turkey and gain returns on 
their funds in Turkey. We observe foreign 
capital inflows not only into the stock 
exchange, but also into public securities, 
Turkish treasury bills, government bonds, 
securities and even a number of acquisi-
tions and mergers. In the last months, 
the public played a highly active role in 
privatizations. There were some serious 
recoveries.

The Istanbul Stock Exchange (ISE) 
was restructured in 2013 under the 
name of Borsa İstanbul Stock Market. 
The Equity Market, Bonds and Bills 
Market, Izmir Futures Exchange, Is-
tanbul Gold Exchange and the newly 
created markets have gathered under 
the umbrella of Borsa Istanbul. How 
will this restructuring work impact the 
work of participation banking in rela-
tion to the capital market?

It will undoubtedly have a positive 
reflection on our sector. This structuring 
should be considered as a reflection of 
the project on Istanbul as a Finance Cen-
ter. As a part of this project, a role may be 
assigned to interest-free finance.

The crisis in Europe has not yet 
come to an end; the US economy has 
neither seized the growth it expected, 
nor could it achieve a second boom. 
There is an ongoing threat of war right 
under our nose, in the Middle East. 

There are warnings that 2013 could 
prove relatively challenging. What are 
your expectations for 2013?

I project and expect 2013 to be bet-
ter a year for Turkey than 2012. I am more 
hopeful in that sense. If we do not have a 
serious breakdown in the political aspect 
and provided there is no political disrup-
tion, the economy in Turkey will record a 
better performance. After all, Turkey has 

enjoyed a considerable economic boom 
and growth in the last decade. No mat-
ter what people say, the size of the eco-
nomy has growth from US$200 billion to 
US$800 billion. This success has been ac-
hieved in the last decade and is a highly 
remarkable jump. We all see this in the 
figures. Thus, Turkey will hopefully attain 
its target of a US$2 trillion economy, in 
line with the Turkey 2023 target.
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Although more than 4 years have 
passed since the outbreak of the cri-
sis, the impacts are still felt all over 

the world. Developed countries in particu-
lar failed to bring the economic activity to 
the levels they desired, in spite of the me-
asures taken. In contrast with other years, 
the economies of the developing countries 
underwent a slight slowdown in 2012.

The Turkish economy has also been 
affected by this slowdown. Achieving one 
of the fastest recoveries in the post-crisis 
period, Turkey has exhibited a more mo-
derate growth performance in 2012. Whi-
le a slowdown in line with a ‘soft landing’ 
scenario had been expected, the growth 
figure of below 3% was not a desired situ-
ation. In spite of this, being awarded the 
long-awaited “investment grade” rating 
from a leading international credit rating 
agency demonstrates that we are in a re-
latively strong position. Through the CBT’s 
(Central Bank of Turkey) interest discounts, 
the results of the supportive policies for 
economy will be felt in 2013. We expect the 
growth to slightly exceed 4%, as targeted 

in the Medium-Term Plan.

The Turkish banking sector maintained 
its sustained, stable growth trend in 2012. 
The risks to growth in the Euro area and 
the tightening monetary policies of CBT 
restricted banks’ active growth in the loans 
side in the first half of the year. In the se-
cond half of the year, however, growth in 
the banking sector picked up as the upper 
band of the interest rate corridor was pul-
led down and the leading central banks 
injected limitless liquidity into the markets. 
When it comes to profitability, the banking 
sector had a successful year when compa-
red to 2011. The sector’s net profit in 2012 
increased by 19% YoY on the back of the 
increasing interest margin, and in spite of 
a deterioration in the non-interest income 
and expenses balance.

Participation banks grew within the 
banking sector in 2012, succeeding in rai-
sing their share in the overall banking sec-
tor. The increase in the share of participa-
tion banks in the market is closely related 
to the product diversity, both in assets and 

Our aim is to ensure our bank has a robust 
structure in the international arena

Mr. Fahrettin YAHŞİ
General Manager of Albaraka

■ Following its new 
restructuring process, our 
bank successfully carries 
out its SIMURG transition 
program. Our target with 
this 3-year-term project is 
to carry our fundamental 
abilities and efficiency, along 
with our customer oriented 
service concept, to a higher 
level and to provide our bank 
with a robust and updated 
structure, enabling it to 
compete in the international 
arena.
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Albaraka Türk Participation Bank Inc.
Year of Foundation  1985
Major Shareholders  Foreign Shareholders: 66,13 %
 AlBaraka Banking Group: 54.06 %
 Islamic Development Bank: 7.84 %
 Alharthy Family: 3.46 % 
 Others % 0,77
Native Shareholders  % 10,90
Publicity  % 22,97
Chairman  Adnan Ahmed Yusuf USAULMALEK
General Manager  Fahrettin YAHŞİ
Head Office Address  Saray Mah. Dr. Adnan Büyükdeniz Cad.
 No: 6 Ümraniye ISTANBUL
Phoneephone/Fax  +90 216 666 01 01
 +90 216 666 16 00
Web Address  www.albarakaturk.com.tr
SWIFT Code  BTFH TR IS
EFT Code  203
Number of Branches Home  136
Number of Branches Abroad  1
Number of Representatives  -
Financial Joint Ventures Abroad  -
Number of Employees  2758

liabilities. Hence, the lease certificates issu-
ed by the government may prove the most 
important development in 2012. Since 
they had almost no securities which could 
diversify their asset structures, participati-
on banks had to place all of their funds as 
loans or to keep them passively. However, 
the lease certificates issued for the first 
time by the Under-secretariat of Treasury in 
September 2012 have filled a sizeable gap 
and will continue to do so. The establish-
ment of a second-hand market for these 
certificates going forward will strengthen 
participation banks in terms of liquidity 
management.

In the coming years, lease certificates – 
the Sukuk – will be used extensively by par-
ticipation banks in collecting funds. With 
our country’s credit rating now increased 
to ‘investment grade’, this will pave the way 
for the more straightforward collection of 
alternative funds through this method of 
issuing. Turkey’s increasing popularity in 
recent years will particularly attract low 
cost funds from Gulf states.

Moving forward on the axes of asset 
quality, profitability and sustainable deve-
lopment, Alabaraka Türk ties another bow 
to its story of success with its 2012 financi-
al figures. Our bank increased its assets by 
18% to TL 12.3 billion, in spite of the tremor 
in the global markets and slowdown in do-
mestic demand. This is a result of our stra-
tegic planning, which stipulates an annual 
growth rate of 20%.

Undertaking the assignment of con-
tinuous support to the real sector in line 
with the SME based business model, Ala-
baraka Türk raised its funds extended in 
2012 by 25%, reaching TL 9.1 billion. Our 
bank maintained its robust asset quality, 
one of its strongest aspects, in 2012. Its 
non-performing loans’ ratio was realized 
2.39% - below the sector average.

The funds collected by our bank reac-
hed TL 9.2 billion with 15% growth in 2012. 
Our fund structure diversified in 2012 thro-
ugh the usury syndication, worth US$ 450 
million, that we provided from the inter-
national markets. On the other hand, non-
deposit funding instruments gain more 
significance in our country’s macro-econo-
mic environment having the savings gap.

The Bank closed 2012 with a net pro-
fit of TL 192 million, growing by 20%. Our 
operating income increased by 28% to 

reach TL 706 million. Alabaraka Türk’s equ-
ity jumped by 21% to TL 1.2 billion and it 
maintained its robust equity structure. The 
average equity profitability stood at 17%.

As of the end of 2012, our bank’s capi-
tal adequacy ratio was realized at 13.03%, 
above the legal liability level. The neces-
sary policies will continue to be applied in 
terms of pushing our ratio to a higher level.

As in the past, we also aim to move for-
ward with strong steps in 2013. We project 
20% growth in total assets and funds gran-
ted, and 15% in funds collected in 2013. 
As far as profitability is concerned, we are 
planning to maintain our return on equity 
at around 17%.

With its new restructuring process, our 
bank successfully conducts its SIMURG 
transition program. Our target with this 

3-year-term project is to carry our funda-
mental ability and efficiency and our cus-
tomer oriented service concept to a higher 
level and to bring our bank to a robust and 
updated structure, which will enable our 
bank to compete in the international are-
na.

We will continue to open new branches 
and hire new personnel this year as well. 
While setting our growth target, we never 
compromise our prudential and robust cre-
dit policy. We will continue to support the 
real sector and contribute to the develop-
ment of our country in the coming period.

We look to the future with confidence 
based on the know-how and the experien-
ce we attained in over a quarter of a cen-
tury. I believe we will complete 2013 with 
success in all aspects and I wish a prospe-
rous 2013 for our country and our sector.
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Fahrettin YAHŞi 
Board Member and General Manager
Mr. Yahşi was born in Fatsa (Ordu) in 

1965. He received his degree from the 
Department of Management of the Faculty 
of Political Sciences in Ankara University 
(1987) and completed his Masters Degree 
in Banking Department of Social Sciences 
Institute at Marmara University (Istanbul, 
2006). He started his professional career 
as a sworn auditor for banks in 1987. 
After working for Ege Bank as an Assistant 
General Manager between 1996 and 1998, 
he was appointed as Assistant General 
Manager to Albaraka Türk in the same year. 
Between the years of 2005 and 2009, Mr. 
Yahşi held the position of Deputy Assistant 
General Manager at Albaraka Türk. He has 
been the General Manager of Albaraka 
Türk since November 2009.

Mehmet Ali VERÇİN 
Assistant General Manager
Mr. Verçin was born in Kurtalan (Siirt) 

in 1962. He received his degree from the 
Department of Economics of the Faculty 
of Political Sciences in Ankara University. 
He worked for several private companies 
between 1984 and 1993 as manager of 
exporting affairs as well as marketing 
manager. He began working as a Specialist 
in Marketing Projects in Albaraka Türk in 
1993. He was promoted as Chief, Second 
Manager, Assistant Manager and then onto 
Executive in the Project and Marketing 
Department (1993-2000) at Albaraka Türk. 
Mr. Verçin has been Assistant General 
Manager since 2005 responsible for 
Corporate Marketing, Retail Marketing, 
and Investments Projects Departments. 
Additionally, since 25 January 2013 he 
serves as the Acting CEO during the 
absence of the CEO.

Nihat BOZ
Assistant General Manager
Born in Kars in 1963, Mr. Boz graduated 

from the Faculty of Law of Istanbul 
University (1985). After being a self-
employed lawyer (1985-1987), he was 
appointed as lawyer to the Legal Affairs 
Department at Albaraka Türk in 1987. 
He later became Assistant Manager and 
Manager within the same department 
(1995-1996). Between 2002 and 2009, Mr. 
Boz was head legal consultant at Albaraka 
Türk. He has served as Assistant General 
Manager responsible for Legal Affairs of 
Albaraka Türk since December 2009. 

Temel HAZIROĞLU 
Assistant General Manager
Mr. Hazıroğlu was born in Trabzon in 

1955. He received his degree from the 

Senior Management of Albaraka
Department of Mathematical Engineering 
in Istanbul Technical University (1980). 
He worked as Programmer, System 
Analyst and Assistant Manager of IT for 
TurkeyEmlak Bankası. He worked as the 
IT Manager at Albaraka Türk between the 
years of 1986 and 1991. Between 1992 and 
1995, he worked in the trading sector as an 
independent consultant. In 1996, he was 
again appointed to Albaraka Türk where 
he worked as Manager of IT department 
and Deputy Manager of Human Resources 
and Administrative Affairs Department. 
Mr. Hazıroğlu has been Assistant General 
Manager since 2003 primarily responsible 
for the Human Resources, Training and 
Organization, and Performance and Career 
Management Departments. 

Bülent TABAN
Assistant General Manager
Mr. Taban was born in Ordu in 1966. 

He received his degree from the Faculty 
of Management in Istanbul University 
(1987). He completed his postgraduate 
study at the Department of Management, 
Social Sciences Institute in Istanbul 
Technical University (1990). He began 
his banking career as an inspector in the 
board of inspectors for Türk Ticaret Bank. 
He transferred to Kentbank in 1995 where 
he was appointed as Manager of Retail 
Banking in 1997. He began working as the 
Manager of Retail Banking Department 
for Albaraka Türk in 2002. Since 2003, 
he has been in the office as the Assistant 
General Manager primarily responsible 
for Corporate Credits, Commercial Credits, 
Retail Credits and Credit Administration 
and Monitoring Departments. 

Turgut SİMİTCİOĞLU 
Assistant General Manager
Born in Erzurum in 1961, Mr. Simitcioğlu 

received his degree from Education Faculty 
in King Suud University (Saudi Arabia, 
1989). He had master degree on business 
administration from Fatih University Social 
Sciences Institute in 2006. He started his 
professional career as an officer in the 
central branch of Albaraka Türk (1990) later 
advancing to Assistant Chief and Chief 
(1993-1997), Second Manager and Assistant 
Manager (1997-2001) positions within the 
same branch. Between 2001 and 2003, he 
became Vice Manager within the branch and 
then in the Corporate Banking Department. 
Mr. Simitcioğlu then became Manager of 
central branch in 2003 until 2009. In 2009, 
he was appointed as Assistant General 
Manager primarily responsible for Risk 
Follow-up, Administrative Affairs, Financial 
Affairs, and Budget and Financial Reporting 
Departments. 

Melikşah UTKU
Assistant General Manager
Mr. Utku was born in Ankara in 

1968. He graduated from Mechanical 
Engineering Department of Boğaziçi 
University (Istanbul, 1990). He completed 
his graduate studies in London School 
of Economics (1990-1992) and Masters 
Degree on economic development in 
Marmara University (Istanbul, 1998). In 
2004, he served as consultant to General 
Manager of Albaraka Türk. In 2006 - 2007, 
he was head economist in Albaraka Türk. He 
later worked as Investor Relations Manager 
from 2007-2009. He was appointed as 
Assistant General Manager in December 
2009 primarily responsible for Information 
Processing, Information Technologies 
System Support, Information Technologies 
System Strategy and Governance and 
Project Management Departments. In 
addition, he was an economics columnist 
for Yeni Şafak newspaper for over 10 years 
(1995-2009). 

Mahmut Esfa EMEK
Assistant General Manager
Born in 1965 in Erzurum, Mr. Emek 

graduated from the faculty of Management 
at Atatürk University (Erzurum, 1985). 
He joined İmar Bank in 1988 as Assistant 
Inspector. He joined Albaraka Türk in 1990 
working as Assistant Inspector, Inspector, 
Assistant Head of the Inspection Board 
and Head of the Inspection Board between 
1990 and 2003. In 2003, Mr. Emek was 
appointed as the Manager of Operations 
Department later becoming Senior 
Manager in the same department in 2010. 
In March 2011, he was promoted as the 
Assistant General Manager responsible for 
International Banking Operations, Banking 
Services Operations, Credits Operations 
and Payment Systems Operations 
Departments.

Ayhan KESER 
Assistant General Manager
He was born in 1970, Kalecik-

Ankara. Mr. Keser graduated from the 
Department of Economics at the Middle 
East Technical University (Ankara, 1991). 
After briefly working at T.C. Ziraat Bank, 
Mr. Keser worked successively as Banks’ 
Sworn Assistant Auditor and Banks’ Sworn 
Auditor at the Undersecretariat of Treasury 
; Prime Ministry of Republic of Turkey. He 
joined Bank Asya in 1997 later resigning 
as Assistant General Manager in 2011. 
Mr. Keser joined Albaraka Türk in March 
2011 as Assistant General Manager. He 
is responsible for the Retail Marketing, 
Financial Institutions, and Treasury 
Departments. 
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Gold Participation Account
“Thanks to the Gold Participation Ac-

count, you can securely gain returns on 
your savings without the risk of loss or 
theft and you add gold to your gold hol-
dings”

As of October 2012, customers can 
open gold deposit accounts through the 
Gold Participation Account, introduced by 
Albaraka in October 2012.

The Gold Participation Account has 
been put into practice since Gold Stora-
ge Current Accounts were set up, which 
can be opened in terms of grams of gold 
for customers seeking returns on their 
savings in the form of gold. A new invest-
ment instrument, distributing dividend 
as gram gold basis, is presented to custo-
mers in line with participation in the profit 
and loss.

With the Gold Participation Account, 
customers seeking to protect their sa-
vings and take advantage of gains in the 
gold price are now able to profit. Offe-
ring gold based returns without bearing 
the craftsmanship and other costs, and 
without the risks of loss or theft, this new 
product has created an impact which en-
hances customer satisfaction.

HGS (Fast Pass System) 
now at ALBARAKA
Albaraka Türk, through the protocol it 

signed with Türk PTT (Post Office Depart-

Special Products and Services 

ment) becomes the first bank offering the 
banking services related to HGS, which 
was put into practice in high ways and 
Bosphorus bridges.

Cheaper, Faster…
Issued as an alternative to OGS (the 

Automatic Toll Collection System) and KGS 
(Card Pass System) in order to prevent qu-
eues at the toll booths and bridges, and 
to ensure citizens access the service in a 
cheapest way and in the shortest time, the 
HGS service is offered in two types: stic-
kers for the window and the card type.

The stickers do not include a battery; 
they take their energy while passing from 
the radio-frequency reader. Pass info can 
be written to and deleted from the sticker. 
It has silicon protection and the feature of 
self-destruction when removed, offering a 
high level of security.

Secure Online Shopping with the Alba-
raka Worldcard

Albaraka credit cards start to enable 
shopping in 3D secure standards.

The 3D Secure project entered opera-
tion in 2012 and our Customer can now 
securely shop online with our credit cards.
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Mr. Ahmet BEYAZ
General Manager of Bank Asya

We will continue to do the firsts…
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Always realizing firsts among par-
ticipation banks and offering its 
services to its customers within 

the interest-free banking principles, while 
at the same time aiming provide the best 
service to its customers, Bank Asya conti-
nued its success in 2012. Setting an am-
bitious growth target for 2012, our Bank 
succeeded in realizing its target for fund 
collection and fund extension. Bank Asya 
expanded its total assets by 24% to TL 24.1 
billion and achieved a 27% expansion in 
funds collected to TL 15.7 billion. Bank 
Asya maintained the first place it has held 
among the participation banks for many 
years and proved, once again, that the 
Bank is an important player by taking 11th 
place in the overall banking sector.

At Bank Asya, we have changed our 
focus from large corporate firms to SMEs 
and retail customers in the last two years. 
We opened 51 new branches in 2012 - one 
of them abroad - and increased our num-
ber of ATMs to 671 in a bid to reach more 
customers. Consequently, the amount of 
loans we extended to our SME customers 
and our retail customers increased by 80% 
and 29% respectively. Thus, we provided 

services to more customers by creating a 
loan portfolio which is expanded to the 
bottom customer group. Additionally, the 
number of our Bank’s credit cards reached 
2 million, assuming one of the higher ran-
kings in the sector.

We target 21% growth in funds allo-
cated and 21% growth in funds collected 
in 2013, and plan to open 30 branches in 
the first stage and increase our branch net-
work to 281 by the end of the year, serving 
more customers. As in 2012, Bank Asya will 
continue to grow in Retail Banking and 
SME Banking in 2013 as well. The branches 
are located by taking the hinterlands into 
consideration and effort is taken to ensu-
re the branches are located such that they 
can easily reach SMEs and their customers.  
Reaching exporters in particular and gro-
wing in exporting cities are among our 
short term targets.

In 2012 Bank Asya maintained its 
organic growth in addition to its rapid 
branching. It raised the number of regio-
nal directorates to 11 and our headcount 
reached 5,054. We aim to enhance our hu-
man resources efficiency by opening new 
branches in 2013.

■ We started the firsts in 
the interest-free banking 
area and will continue with 
this notion. Asya Emeklilik, 
Turkey’s first interest-free 
pension company, entered 
operation and in another 
first, we established Asya 
Securities. Our firsts in the 
sector will continue.
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Our bank completed important invest-
ments in its subsidiaries during 2012. The 
bank developed the modern banking ser-
vices within the framework of interest-free 
banking principles and continued its missi-
on to offer these services to the customers. 
The bank took significant steps to fill this 
important gap in the sector. Accordingly, 
Asya Emeklilik - Turkey’s first interest-free 
pension company - has entered operati-
on, and has quickly reached more than 
30,000 customers and demonstrated that 
it will take its place as one of the most sig-
nificant players in the sector. Another field 
we invested in was the securities market, 
and we established Asya Menkul Değerler 
A.Ş. While providing consultancy services 
to customers in order for them to gain re-
turns from their investments in different 
areas, we will also provide brokerage ser-
vices for their public offering operations.

As Bank Asya, our foreign investments 
have also continued along with the steps 
stated above. A branch in Erbil and repre-
sentation office in India were opened in 
2012 and our work in this field bore fruit. 
We became the first participation bank 
to open a representation office in India. 
Moreover, we have banks in Mauretania, 
Guinea, Senegal and Niger within the 
structure of Tamweel Holding, our subsidi-
ary in Africa. In addition to these business 
enterprises, we will focus on the East more 
in our international plans for 2013. Asia 
is an area of rising value, and we plan to 
concentrate on Asia, as befitting the name 
of our Bank (Asya). While realizing these 
expansions, we take some criteria into ac-
count. High growth potential, a young po-
pulation, income levels, income distribu-
tion, the readiness of the country to carry 
out participation banking and the existing 
banking activities in the country are our 
primary criteria that we take into account 
in our foreign investments.

We know the importance of robust 
technological infrastructure in providing 
a better service to our customers. Accor-
dingly, we maintain the pace of our invest-
ments in technology. Another primary tar-
get for 2013 is to step up the use of tech-
nology in our bank. We are currently deve-
loping our in-house core banking software 
through 270 employees such that it will be 
used by all banks throughout the world.

In 2012 we attained a wide range of 
products by offering a wide array of gold 
products to our customers. Initiating 
physical gold purchase and sale transacti-

ons from our branches through the gold 
current and participation accounts has be-
come our one of the most important pro-
ducts and services, which enhances cus-
tomer satisfaction. These developments 
in gold products carried our banks to the 
upper echelons among banks in terms 
of product popularity and usage. Along 
with these operations, Bank Asya became 
the bank to increase its gold volume the 
most in 2012. The gold reserve available 
in the accounts exceeded 13.7 tonnes. In 
2012 our Bank brought almost 4 tonnes of 
gold to the Turkish economy through the 
Gold Acceptance Days we organize in our 
branches. 

Social Responsibility 
Awareness…
Our bank won the “Pega Financial 

Services Customer Experience Award” 
in PegaWORLD 2012 organized in Dallas 
in June through our “CRM Project in 180 
Days”. Moreover, the same project has also 
awarded (in technical and infrastructure 
work) this year in the Informatics Awards 
Ceremony organized by CIO Journal in 
December. Our Bank took 3rd place in the 
organization entitled “Top Ranking Perfor-
mers in the Contact Center World” held by 
Emea.

We added a number of awards to our 
successes in 2012, taking 476th positi-
on among the World’s Most Valuable 500 
Banks announced by The Banker journal. 
The Bank Asya Call Center won the Grand 
prize in the category of “Call Centers Com-

pete” in the Call Center 2012 Awards Orga-
nization. The AsyaMobile Branch was elec-
ted as the best website in the Middle-East 
and Africa. 

Stepping up its efforts to bring inte-
rest-free banking products to customers, 
provide a maximum contribution to the 
economy and enhance the share of parti-
cipation banking in the sector, Bank Asya 
acts in accordance with its awareness of 
social responsibility.

In 2012 we maintained our support for 
world-wide organizations like TUSKON’s 
(Turkish Confederation of Businessmen 
and Industrialists) international summits 
and the Turkish Olympics. Additionally, 
we commenced the campaign “Bir Çocuk 
Okutuyorum” (I Finance the Education 
Costs of a Child) by transferring a fund 
worth TL 350,000 on behalf of our Bank. 
We also created some alternatives for our 
customers to contribute this campaign 
on their own will, with the automatic pay-
ment order or by transferring to campaign 
the penny denominations in their acco-
unts. We aimed to provide scholarships to 
orphans, the children of fallen soldiers and 
war veterans, and impoverished and suc-
cessful students.

Aiming to provide a qualified and fast 
service in each and every corner of Turkey 
through a service network working under 
interest-free banking principles, Bank Asya 
will continue to take firm steps forward 
through its vision, which is to become a 
reputable, reliable and efficient bank ser-
ving at global standards with the products 
it develops. 

Asya Participation Bank Inc. 
Year of Foundation  24/10/1996
Major Shareholders (Shareholders holding Bank’s shares at 10%  
 and over, their shares and rates of 
 publicity thereof ) Bank has no shareholder  
 that holds 10% or more of its capital, who  
 manages or supervises the Bank, directly or  
 indirectly, alone.  Rate of Publicity: 53,36%
Chairman  Prof. Dr. Erhan BİRGİLİ
General Manager  Ahmet BEYAZ
Address of Head Office  Saray Mahallesi Dr. Adnan Büyükdeniz   
 Cad. No: 10 34768 Ümraniye/ IST.
Phoneephone/ Fax  +90 216 633 50 00 / +90 216 633 50 50
Web Address  http://www.bankasya.com.tr
SWIFT Code  ASYATRIS
EFT Code  208
Number of Domestic Branches  250
Number of Branches Overseas  -
Number of Representatives  1
Financial Affiliations Overseas  1 
Number of Employees  5064
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Ahmet BEYAZ
Board Member and 
Chief Executive Officer
Ahmet Beyaz holds a Bachelor’s Deg-

ree in Finance from the Ankara University 
Faculty of Political Science and in Finan-
cial Law from the Yeditepe University as 
well as a Master’s Degree in Business Ad-
ministration from the University of Illino-
is. He started his career in 2001. He has 
previously served as the Bank Examiner 
and as the Chief Bank Examiner. Mr. Be-
yaz joined Bank Asya in 2011 as the Assis-
tant General Manager in charge of Acco-
unting, Budget Financial Reporting, and 
Affiliates. He has been serving as the Chi-
ef Executive Officer and Board Member 
since January 2013 after holding the po-
sitions as the Acting Chairman of the Bo-
ard of Directors and Managing Member. 
Ahmet Beyaz is also a Board Member in 
Asya Emeklilik ve Hayat A.Ş., Işık Sigorta 
A.Ş, Tamweel Holding S.A., Nil Yönetim 
Hizm. Em. Tur. San ve Tic. A.Ş., Tuna GYO 
A.Ş. and Asya Menkul Değerler A.Ş.

Murat DEMİR
Assistant General Manager
Murat Demir received a Bachelor’s 

Degree in Economics and Administrati-
ve Sciences from Hacettepe University 
in 2000. He began his professional career 
the same year at İşbank. Mr. Demir held 
a number of positions at the bank until 
2005. He then joined Garanti Bank as the 
Portfolio Manager in charge of SMEs. Mu-
rat Demir served as the Branch Manager 
at Garanti Bank between 2008 and 2011, 
and took up the sample position at Alba-
raka Turk Participation Bank in 2011. He 
joined Bank Asya as the Branch Manager 
in Bursa on August 2011 and has served 
as the SME Banking Department Mana-
ger since 2012. Mr. Demir was appointed 
as the Assistant General Manager in char-
ge of Commercial and SME Marketing on 
December 2012.

Feyzullah EĞRİBOYUN
Assistant General Manager
Feyzullah Eğriboyun holds a 

Bachelor’s Degree in Electrical and Elect-
ronic Engineering as well as in Mathe-

matics from the Boğaziçi University, a 
Master’s Degree in Applied Mathematics 
from the Carnegie Mellon University, and 
a Doctorate Degree in Mathematical Fi-
nance from the same university. With the 
start of his professional career, he perfor-
med as a Financial Engineer, Strategist 
and Trader in various international parti-
cipation banks in New York and London 
between 1997 and 2011. He lectured fi-
nance at the Sabancı University in 2009. 
Since joining Bank Asya in 2011, Mr. Eğri-
boyun has been performing his duties as 
the Assistant General Manager in charge 

of the Treasury, Resource Development, 
Investor Relations and Financial Institu-
tions.

Ahmet AKAR
Assistant General Manager
Ahmet Akar holds a Bachelor’s Degree 

in Public Administration from the Ankara 
University Faculty of Political Science. He 
began his professional career in 1995, ser-
ving as an Examiner, Manager and Branch 
Manager. Mr. Akar joined Bank Asya in 
2011 as the Assistant General Manager in 
charge of Credit Allocations.
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Fahrettin SOYLU
Assistant General Manager
Fahrettin Soylu holds a Bachelor’s 

Degree in Business Administration from 
the Ankara University Faculty of Politi-
cal Science, a Master’s Degree in Business 
Administration from the University of Illi-
nois and a Doctorate Degree in Banking 
and Insurance from the Marmara Uni-
versity School of Banking and Insuran-
ce. After beginning his professional ca-
reer in the Undersecretariat of Treasury 
in 1994, he served in positions as a Bank 
Examiner, the Sworn Chief Bank Exami-
ner in the BRSA, the Acting Director of 
the Sworn Bank Examiners’ Board, Group 
President of Auditors, the Director of the 
Audit Board-III, the Director of the Risk 
Management Bureau, the Director of the 
Audit Board-II and a member of the Stan-
dards Implementation Group at the Basel 
Committee on Banking Supervision. Mr. 
Soylu has been performing his duties at 
Bank Asya as the Assistant General Mana-
ger in charge of Banking Operations sin-
ce he joined the bank in 2010.

Mahmut YALÇIN
Assistant General Manager
Mahmut Yalçın holds a Bachelor’s 

Degree in Business Administration from 
the Ankara University Faculty of Political 
Science and a Master’s Degree in Human 
Resources Management from Yıldız Tech-
nical University. He began his professi-
onal career in 1999 and served in posi-
tions in the banking industry as an Exa-
miner, Auditor and Manager before joi-
ning Bank Asya in 2007. Mr. Yalçın previ-
ously worked as the Director of the Inter-
nal Control Center in the bank. He is cur-
rently performing his duties as the Assis-
tant General Manager in charge of Finan-
cial Affairs.

Talha Salih YAYLA
Assistant General Manager
Talha Salih Yayla holds a Bachelor’s 

Degree in Law from the Ankara Univer-
sity and a Master’s Degree in Business 
Law from the Bilgi University. He be-
gan his professional career in the Non-
Performing Credits Department at İşbank 
in 2000. Mr. Yayla served at different ca-
pacities at the Legal Consultancy Depart-
ment of the same bank as well as taking 
an active role in internal training proces-
ses. He joined Bank Asya as a Legal Con-
sultant in charge of international affa-
irs in 2011. Talha Salih Yayla is also a Bo-
ard Member at Tamweel Africa Holding 

SA, Bank of Moritania and United Bank 
of Albania, in addition to performing his 
duties as the Assistant General Manager 
in charge of Corporate Credit Monito-
ring, Commercial Credit Monitoring, Re-
tail Credit Monitoring and Legal Consul-
tancy Departments.

Hakan Fatih BÜYÜKADALI
Assistant General Manager
Hakan Fatih Büyükadalı received a 

Bachelor’s Degree in Business Administ-
ration from the Istanbul University in 
1997. He began his professional career as 
an assistant specialist at the Treasury De-
partment at İşbank in 1998. He served as 
an Examiner at the Inspection Commit-
tee Directorate of the same bank betwe-
en 1998 and 2007; as an Assistant Mana-
ger at the Human Resources Department 
between 2007 and 2012 before joining 
Bank Asya as the Head of the Inspection 

Committee in 2012. Mr. Büyükadalı has 
been performing his duties as the Assis-
tant General Manager in charge of Hu-
man Resource since December 2012.

Ali TUĞLU
Assistant General Manager
Ali Tuğlu holds a Bachelor’s Degree in 

Computer Engineering from the Istanbul 
Technical University and a Master’s Deg-
ree in Computer Science from the Virgi-
nia Tech University. After beginning his 
professional career in 1993, he served 
as a Consultant and a Manager in vario-
us international organizations in the US, 
Turkey, Middle East and Africa. After wor-
king as a Segment Management Consul-
tant for the Middle East, Africa and the 
Mediterranean regions at Hewlett-Pac-
kard, he joined Bank Asya as the Assis-
tant General Manager in charge of Infor-
mation Technologies in 2008.
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Bank Asya closely follows technology 
with its innovative products

Aiming to achieve a competitive edge 
by using technology in the most efficient 
manner and by creating customer satis-
faction with a fast and flawless service, 
Bank Asya concentrates on strengthening 
its IR investments, infrastructure, process 
enhancements and alternative distribu-
tion channels and focuses on providing 
innovative products.

Bank Asya has developed pioneering 
and innovative applications in baking in-
formatics technologies through the R&D 
work it has conducted and the projects 
it has developed. Bank Asya continues to 
enhance its service continuity and opera-
tional efficiency through the investments 
the Bank has completed in new tech-
nology and infrastructure. The projects 
drawn up and the innovative products la-
unched have received an array of awards 
from various institutions this year as in 
previous years.

Awards
Pega World CRM Customer Experi-

ence Award
The CRM Project was put into practi-

ce in a short space of time thanks to the 
hard work of the technology units and 
business units. Through the project, the 
right products are offered to the right cus-
tomers at the right time and through the 
right channel. With the project ensuring 
high levels of customer satisfaction, our 
Bank won the “Pega World CRM Custo-
mer Experience Award” in the “Pega World 
2012 Conference” held in Dallas, USA with 
the participation of the world’s leading 
banks and insurance companies.

CIO Award 2012 goes to Bank Asya 
for the second time

Placing importance on the techno-
logy-focused service concept, Bank Asya 
won the “CIO Award”, organized by CIO 
Journal, for the second time with its pro-

ject entitled “CRM in 180 Days”.

IT Infrastructure Investments Pro-
jects Accessibility, Performance and 
Quality Assessment 

HP BSM production is now operatio-
nal for the qualified, fast and continuous 
running of the fundamental applications 
offered by the Bank. The basic systems are 
monitored through real use by customers 
and, in particular, automatic controls.

Services for Subsidiaries
Tuna GYO and Asya Menkul Değerler, 

the subsidiaries of Bank Asya, are provi-
ded with data center hosting services and 
the service on managing infrastructural 
systems as well as technical support and 
operation services.

Virtualization
Virtualization work continues to re-

duce physical server costs and eases the 
process of server management. The use 
of the virtual server was increased to 57% 

by the end of 2012. The physical servers 
of the virtual server infrastructure, whe-
re the test and developments media are 
operated, were renewed.

Human Resources Application– 
İKON

The IKON application, covering all 
HR processes like management systems, 
targets, the performance management 
system, the personnel information 
system, annual-leave management and 
recruitment processes was developed in-
house and put into operation. This system 
allows personnel to view the targets as-
signed to their branches and themselves 
on a real time basis, as well as the target 
actualizations.

New ATM software
ATM software, management software 

for ATMs, Debit Card Management and 
Pre-payment (Practical Card) Card mana-
gement software have been gathered un-
der a single package, developed in-house 
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Innovations in payment and collec-
tion system

Infrastructural work is performed and 
operated to enable BES (Personal Pension 
System) payments, executed under the 
operation of Bank Asya’s subsidiary, Asya 
Emeklilik, to be collected automatically 
through the banking channels. Moreover, 
new items like new bill institutions, new 
direct debiting system (DBS) firms, hajj 
and umrah collections have been added 
to the collection system.

Credit processes working on a deci-
sion support application

Work has commenced on a new pro-
ject to enhance the collection processes 
of the personal loan, credit card and SME 
loans, to automate the decision mecha-
nism and to rapidly adapt the collection 
conditions to changing market conditi-
ons. A decision support system, which is 
fully integrated with the banking applica-
tion, is aimed to be created in all retail and 
SME process steps.

Innovations in the internet branch
An array of new services have been 

added to the internet branch to allow 
customers to execute their transactions 
without coming to the branch, both hel-
ping to lower operating expenses while 
ensuring customer satisfaction. Some of 
these services include the personal acco-
unt plan, the gold participation account, 
the gold buy order, SWIFT, bulk EFT and 
transfer and regular charity order. Additi-
onally, cheques and bonds and merchant 
pages are fully renewed and these pages 
are now user-friendly.

Innovations in the Asya mobile 
branch

The spread of mobile technology and 
use of smart phones has dramatically inc-
reased the use of the Asyamobile branch. 
New functions are added to provide more 
services to customers from their mobile 
devices. Accordingly, new menus like pro-
motions, the Paksit, credit card installment 
monitoring and closure, gold buy/sell 
menu were added to the mobile branch.
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and put into operation.
As a modular application, this soft-

ware package can be offered to the use 
of other firms. Accordingly, the service is 
no longer outsourced and all outsourcing 
costs including maintenance and enhan-
cements are entirely eliminated.

Infrastructure of gold banking
Starting gold purchase/sale transac-

tions as booked operations, the bank’s 
necessary infrastructure for providing 
physical gold (Gold Day) purchases from 
branches and physical gold delivery to 
customers has been completed and is in 
operation. As infrastructure was set up to 
facilitate gold purchase and sale from all 
channels such as the branch, the internet, 
ATM machines, the mobile branch, the call 
center and in other transactions related to 
gold. Additionally, the “Gold Participation 
Account” was developed for customers to 
gain returns from their gold savings and 
this account was offered to customers 
from all channels.
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With ongoing uncertainty in the 
Euro area and growth concerns 
related to global economy de-

termining the economic outlook, Turkey 
maintained its stable growth in spite of the 
relative slowdown. As the banking sector 
supported its healthy structure with ro-
bust profitability figures, it assumed an 
important role in bringing Turkey’s level 
to ‘investment grade’. Kuveyt Türk took an 
eye-catching place in this positive picture, 
placing another a feather in our cap.

Thanks to a corporate structure that 
has innovation at its heart, competent 
human resources and the steps it took 
with accurate projections, Kuveyt Türk 
wrapped up 2012 with a very healthy and 
well- leveled balance sheet. Our total as-
sets grew by 27% to reach TL 18.9 billion. 
Thanks to our asset structure, our capital 
adequacy ratio was realized at 13.97%, 
exceeding the sector average, in 2012 
when the BASEL II standards were put 
into practice for the first time. We reflec-

■ In addition to expanding 
the fund base with 14 different 
products offered for the 
customer in gold banking, we 
provide considerable funds to 
the Turkish economy.

■ We also offer a wider range 
of options to customers 
seeking interest-free, high 
yielding products through 
Kuveyt Türk’s Gold Plus and 
Silver Plus investment funds, 
which were listed on the ISE in 
2012.

ted the difference we put forward in the 
sector to our profitability, working on 
the notion that our products and service 
should fully meet customer needs. We ac-
cordingly wrote an impressive profit of TL 
250 million. By the end of 2012, our bank 
had increased the funds it had collected 
from the customers by 29% YoY to TL 12.8 
billion and the funds it extended by 14% 
YoY to TL11.9 billion. We think that the 
review of our corporate strategy in 2012, 
in line with our target of harmonizing 
this strategy with our main shareholder, 
Kuveyt Finance House (KFH) , provided a 
significant contribution to this successful 
performance.

Kuveyt Türk’s innovation and compe-
tency in gold banking deepened further 
in 2012. We not only enhanced our share 
in the market with the 14 gold products 
that we launched, with our physical gold 
collection campaign we carried out and 
our Gold Kiosks - a sector first, we also re-
corded previously the under-the-mattress 

Ufuk UYAN
General Manager of Kuveyt Türk
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savings and maintained our unwavering 
support to the Turkish economy. Kuveyt 
Türk’s sensitivity in this field is a clear ref-
lection of its approach in increasing the 
Bank’s savings rate and offering a safe 
haven for small savers. Moreover, Kuveyt 
Türk’s Gold Plus and Silver Plus invest-
ment funds started to be listed on the 
ISE during 2012, expanding the options 
for customers seeking interest-free, high 
yielding products. We were very pleased 
to note that the “Sukuk” is now accepted 
as a high- added value economic instru-
ment, as we placed considerable effort 
for it to receive the interest it deserved 
in the country’s economy. Accordingly, 
we feel proud of the Liquidity House (the 
subsidiary of our main shareholder, Ku-
wait Finance House), which has become 
one of the three managers of issuing the 
first Sukuk realized by the Treasury. While 
attracting investors who were seeking an 
investment under Islamic conditions to 
Turkey, and providing diversity for those 
investing in fixed yield securities, we be-
lieve this issue played a major role in the 
massive interest in the Sukuk issue which 
was realized by our Bank last year.

Kuveyt Türk opened 41 new branches 
in 2012 and achieved significant progress 
in domestic branching. Additionally, it 
took its first step in taking its value-crea-
ting services abroad. Following the finali-
zation of the legal process, we are ready 
to establish the bank in Germany, which 
will be a subsidiary of Kuveyt Türk. Kuveyt 
Türk aims to serve as a commercial finance 
bridge between Turkey and Gulf countri-
es in addition to reaching those requiring 
interest-free banking services in Europe, 
particularly in Germany. Providing servi-
ces to SMEs under the concept of being 
a “solution partner”, Kuveyt Türk conduc-
ted on-site visits to small tradesmen and 
businesses within the scope of the theme 
“How to Do”, and continued to share its 
experiences in 2012. In order to support 
the growth of SMEs, we established our 
“Dynamic SME” portal in 2012 to provide 
consultancy services over the internet 
and through social media to customers 
we had been previously unable to reach 
for financial reasons such liquidity, debt 
and investment management. It would 
be more meaningful to evaluate the inc-
rease the share of SME loans in our overall 
loans as a reflection of our close attention 
to SMEs and the way we see them as the 
future of the economy.

Another pleasing development for us 

was that Fitch Ratings increased the cre-
dit rating of Kuveyt Türk in the last quar-
ter of the year. This means we will be able 
to obtain international funds at more 
economical costs and longer maturities 
in the coming period. This news also pro-
ves that growth was a key development 
for the Bank in 2012. On the other hand, 
we are fully aware that this is no time to 
rest on our laurels, and that we need to 
put much more effort to do more. We 
will continue to work hard to expand 

our investments in human resources and 
technology in a bid to attain cost advan-
tages and efficiency in 2013, which we 
believe will be a time of contracting profit 
margins in the sector. I believe 2013 will 
be a year of growing achievements for 
us on the back of our new strategy and 
more powerful organization, and I would 
like to extend my heartfelt thanks to our 
main shareholder, Kuwait Finance House, 
in particular, and our other shareholders, 
our customers and to all of our employees

Year of Foundation  1989
Major Shareholders  (Shareholders holding Bank’s shares at 10% 

 and over, their shares and rates of publicity thereof ).

 Kuwait Finance House 62,24%; 
 Turkish General Directorate of Foundations 18,72%; 
 Kuwait Public Institution for Social  Security 9,00; Islamic  
 Development Bank 9,00%; Others 1,04%.
Chairman  Mohammed S.A.I.AL OMAR
General Manager  Ufuk UYAN
Address of Head Office  Büyükdere Cad. No: 129/1 Esentepe/ Şişli ISTANBUL
Phoneephone/ Fax  +90 212 354 11 11 +90 212 354 12 12
Web Address  http://www.kuveytturk.com.tr
SWIFT Code  KTEFTRIS
EFT Code  205
Number of Domestic Branches  224
Number of Representatives   1
Financial Affiliations Overseas   1 (Dubai)
Number of Branches Overseas  1
Number of Employees  4129

Kuveyt Türk Participation Bank Inc.



PARTICIPATION BANKS ASSOCIATION OF TURKEY

64

Senior Management of Kuveyt Türk

SE
N

IO
R 

M
A

N
A

G
EM

EN
T 

O
F 

KU
VE

YT
 T

Ü
RK

Ufuk UYAN
Chief Executive Officer
Born in Eskişehir in 1958, Ufuk Uyan 

graduated from Boğaziçi University, De-
partment of Economics in 1981 and re-
ceived a Master’s degree from the De-
partment of Business Administration at 
the same university in 1983. After be-
ginning his professional career as a Re-
search Assistant at the Boğaziçi Univer-
sity, Department of Economics in 1979, 
he served as a Research Economist at the 
Turkish Industrial Development Bank’s 
Directorate of Special Research in 1982. 
Mr. Uyan became a Deputy Project Ma-
nager at Albaraka Türk in 1985 and joi-
ned Kuveyt Türk as the Director of Pro-
jects and Investments in 1989. He was 
appointed as Assistant General Manager 
in 1993 and later Executive Assistant to 
the CEO. Ufuk Uyan has been the Bank’s 
CEO since 1999 and also serves as Mem-
ber of the Board of Directors, Executive 
Committee, Remuneration Committee, 
Credit Committee and Assets and Liabi-
lities Committee.

Dr. R. Ahmet ALBAYRAK
Assistant General Manager, Corporate 
and International Banking
Born in Istanbul in 1966, Dr. R. Ahmet 

Albayrak graduated from Istanbul Tech-
nical University, Department of Industri-
al Engineering in 1988 and received his 
Master’s degree in Organizational Lea-
dership and Business from North Caro-
lina State University in the United Sta-
tes in 1993. Dr. Albayrak earned his PhD 
from Istanbul Technical University in 2007 
for his research on Technology Manage-
ment. Beginning his banking career as a 
Specialist at Albaraka Türk Katılım Ban-
kası A.Ş. in 1988, Dr. Albayrak joined Ku-
veyt Türk in 1994 and served in the Finan-
cial Analysis and Marketing departments 
until 1996. Serving in senior management 
posts in the private sector between 1996 
and 2001, he rejoined Kuveyt Türk as ac-
ting Assistant General Manager of Branch 
Operations in 2002. Dr. Albayrak was ap-
pointed as Assistant General Manager of 
Operations, Technology, and Administ-

rative Services in 2005. After the reorga-
nization undertaken in 2008, the Human 
Resources, Training and Development, 
Quality, and Strategy Monitoring Depart-
ments also reported to Dr. Ahmet Albay-
rak, who became Assistant General Mana-
ger - Banking Services Group. Since Octo-
ber 2012, Dr. Albayrak has been serving 
as Assistant General Manager, Corporate 
and International Banking.

Ahmet KARACA
Assistant General Manager, Financial 
Control (Chief Financial Officer)
Born in Konya in 1970, Ahmet Kara-

ca graduated from Ankara University, Fa-
culty of Political Sciences, Department of 
Public Administration in 1990. Starting 
his career as Assistant Sworn Bank Au-
ditor at the Undersecretariat of the Tre-
asury in 1992, Mr. Karaca was promoted 
to Sworn Bank Auditor in 1995. Joining 
the Banking Regulation and Supervision 
Agency of Turkey with the same title and 
function in 2000, he became the Deputy 
Chief Sworn Bank Auditor at the Ban-
king Regulation and Supervision Agency 

of Turkey between 2002 and 2003, and 
was appointed Chief Sworn Bank Audi-
tor in 2004. Between 2004 and 2006, Ah-
met Karaca received a master’s degree in 
Economics from the State University of 
New York at Albany, with a master’s the-
sis on International Banking and Capital 
Markets. Mr. Karaca joined Kuveyt Türk 
Katılım Bankası A.Ş. in July 2006 as Assis-
tant General Manager of Financial Cont-
rol (Chief Financial Officer), a position he 
continues to hold.

A. Süleyman KARAKAYA
Assistant General Manager – 
Commercial Banking
Born in Istanbul in 1953, A. Süleyman 

Karakaya graduated from Istanbul Univer-
sity, Faculty of Economics, Department 
of Business Administration and Finance 
in 1979. Mr. Karakaya started his banking 
career as an Auditor at Garanti Bank and 
later worked in the Internal Audit Board, 
Risk Management Department and Cre-
dits Department of the same bank bet-
ween 1981 and 2003. He was appointed 
as Assistant General Manager of Corpo-
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rate and Commercial Banking of Kuveyt 
Türk in 2003. Since the Corporate Banking 
segment was transferred to the Corpora-
te and International Banking Department 
in September 2012 due to the restructu-
ring of Kuveyt, Mr. Karakaya now serves as 
Assistant General Manager of Commerci-
al Banking.

Aslan DEMİR
Assistant General Manager, Strategy
A graduate of Marmara University, De-

partment of International Relations, De-
mir is currently a student in the MBA prog-
ram at the University of Sheffield. Having 
started his banking career as Officer at the 
Kuveyt Türk Treasury Department in 1995, 
Mr. Demir worked for six years in the de-
partment before serving at the Project 
Management and Quality Department 
from 2001 till 2004. In 2005, he was ap-
pointed Director of Project Management 
and Quality. After the restructuring in 
2007, he continued his career as Head of 
Information Technologies. Since October 
2012, Mr. Demir has been serving as Assis-
tant General Manager - Strategy.

Bilal SAYIN
Assistant General Manager, 
Credits (Chief Credit Officer)
Born in Sakarya in 1966, Bilal Sayın 

graduated from Middle East Technical 
University, Department of Public Admi-
nistration in 1990. Beginning his banking 
career at Albaraka Türk in 1990, Mr. Sayın 
joined Kuveyt Türk’s Projects and Invest-
ments Department in 1995. Appointed as 
Manager of the Corporate and Commer-
cial Credits Department in 1999, Bilal Sa-
yın has been serving as the Assistant Ge-
neral Manager of Credits (Chief Credit Of-
ficer) since 2003.

Hüseyin Cevdet YILMAZ
Head of Risk, Control 
and Compliance
Born in Istanbul in 1966, Hüseyin Cev-

det Yılmaz graduated from Boğaziçi Uni-
versity, Department of Business Admi-
nistration in 1989. Mr. Yılmaz began his 
banking career as an Assistant Auditor at 
Esbank’s Internal Audit Board. After ser-
ving in various positions within this orga-
nization, he joined Kuveyt Türk in Septem-
ber 2000 as the Head of the Internal Audit 
Department. Hüseyin Cevdet Yılmaz was 
appointed as Head of the Audit and Risk 
Group in 2003. Since 2012, Hüseyin Cev-
det Yılmaz has been serving as Head of 
Risk, Control and Compliance.

İrfan YILMAZ
Assistant General Manager, 
Banking Services
Born in Hakkari in 1970, İrfan Yılmaz 

graduated from Istanbul Technical Univer-
sity, Department of Management Engine-
ering in 1989. Beginning his banking care-
er at the Financial Affairs Department of 
Kuveyt Türk in 1990, Mr. Yılmaz was assig-
ned to the Internal Audit Department in 
1996 and later served as the Head of the 
Internal Audit Department between 1998 
and 2000. Appointed as Manager of Retail 
Banking in 2000, İrfan Yılmaz was promo-
ted to Assistant General Manager of Retail 
Banking and Business Banking in 2005 af-
ter serving in the Retail Banking Depart-
ment for five years. Since October 2012, 
he has been serving as Assistant General 
Manager - Banking Services.

Mehmet ORAL
Assistant General Manager, 
Retail Banking
A graduate of Uludağ University, De-

partment of Business Administration, 
Mehmet Oral started his career at Kuveyt 
Türk as Central Branch Officer in 1992. Af-
ter working for eight years at the Cent-
ral Branch, he was appointed as Direc-

tor of the İMES Branch in 2000, and went 
on to serve as Director of Bursa Branch 
from 2001 till 2004 and Director of Mer-
ter Branch from 2004 till 2005. After the 
Bank’s transition to region offices, he be-
came Regional Director of the Istanbul Eu-
ropean Side Region Office in 2005. After 
serving in this position for four years, Mr. 
Oral took office as Director of HR, Training 
and Quality Group in 2009. Since October 
2012, he has been serving as Assistant Ge-
neral Manager - Retail and Business Ban-
king.

Nurettin KOLAÇ
Assistant General Manager, 
Legal Affairs and Collection
Born in Elazığ in 1966, Nurettin Kolaç is 

a graduate of Marmara University, Faculty 
of Law. He worked as freelance attorney 
and legal advisor in the banking, leasing 
and insurance industries. Mr. Kolaç served 
as Assistant Head of Department and De-
partment Head (Legal) at the Banking Re-
gulation and Supervision Agency of Tur-
key from 2004 until 2010. Boasting 21 ye-
ars of experience in law and banking, Nu-
rettin Kolaç joined the Kuveyt Türk family 
as Assistant General Manager of Legal Af-
fairs and Collection in April 2010.
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Special products, technology and innovations
CRM
The work on rendering the CRM Dyna-

mics program (valid as of 2011) more effici-
ent continues. Thanks to this program orien-
ted at knowing Kuveyt Türk’s customers and 
following the appropriate opportunities, 
customers’ personal information, product 
information, interview information, sales 
opportunities and feedback obtained from 
customers can be monitored under a single 
roof. The program usage will be made more 
practical and beneficial with new operati-
ons in the coming periods and the program 
is planned to be one of the most significant 
components of Kuveyt Türk’s marketing 
operations.

Credit Cards & POS
Credit Cards
Business Plus: Issued for business en-

terprises, the Business Plus credit card is 
oriented towards the micro enterprise seg-
ment in particular. Customers may separate 
all transactions into installments without 
a POS machine, provided that the custo-
mers determine the number of installment/ 
terms prior to entering a transaction. Addi-
tionally, customers may carry out cheque, 
tax and SSI payments with a portion of the 
Business Plus card limit.

Application system for company 
cards: Thanks to the developing BOA inf-
rastructure, applications for company cards 
are brought into BOA system. Moreover, the 
credit allocation system integration was 
completed and an allocated company card 
may be entered through the BOA system 
and sent directly to the system. Accordingly, 
the branches are authorized to allocate 
company cards according to the branch 
class.

System on branches issuing cards: 
Established and activated in all Kuveyt Türk 
branches, in the first stage cashpoint cards 
will be issued to customers from branches. 
In the second stage, credit cards will also be 
issued, thus resolving the courier problem, 
with the aim of enhancing customer satis-
faction.

Debit Cards
In parallel with the growing volume of 

transactions executed online, Kuveyt Türk 
ATM cards are opened for e-trade transac-
tions for vendors offering the 3D Secure 
feature. The Bank’s aim for these ATM cards 
is to ensure these cards are usable by custo-
mers, not only in their cash needs but also 

in all transactions.
Cash Plus card: The Bank’s branding 

on ATM cards was completed and the Cash 
Plus brand has been launched with a brand 
new design.

Cashpoint card gold bonus: The gold 
bonus application in shops made via cash-
point cards has been put into practice.

Gold bonuses gained from transactions 
will be calculated on the first days of the 
month; once these bonuses exceed a cer-
tain limit, the bonuses will be converted to 
gold and credited to the gold accounts of 
Kuveyt Türk customers.

POSmoney application: Offered by 
the BKM (Interbank Card Center) and allo-
wing cash withdrawal with cashpoint cards 
from contractual vendors after completing 
a certain amount of shopping, the POS mo-
ney system is now valid for Kuveyt Türk’s 
cashpoint cards. Customers may obtain 
cash at the vendor after their shopping, 
and do not need to look for an ATM for their 
urgent needs.

POS
In 2012, Kuveyt Türk placed importance 

on increasing the number of POS vendors 
and the activeness of the vendors. As a re-
sult of competitive pricing, the number of 
POS machines used increased by 3% and 
turnover rose by 50% when compared to 
the previous year.

Visa payWave certification: The Ku-
veyt Türk POS was awarded PayWave certi-
fication and VISA can now use the approp-
riate Bank POS devices in transactions be-
low TL 35 executed with contact-free cards. 
Kuveyt Türk is ranked third in the sector in 
terms of its number of POS devices which 
allow contact-free transactions.

Transfer of the POS applications to the 
BOA: A system enhancement is underway 
by using the BOA infrastructure for POS 
applications, which has already achieved 
considerable savings in time and work load. 
Removing the burden of re-entering pre-
existing information into the system, ne-
cessary information can be retrieved auto-
matically from existing records though this 
structure.

Automatic POS approval system: The 
POS profit and loss status is reviewed on a 
monthly basis with a system executed for 
POS applications and pricing, and an action 
area is created for the user.

Website and 
Website Branch
Created with a user-friendly infrastructu-

re, Kuveyt Türk’s corporate web site includes 
detailed information on the Bank’s products 
and services. It also offers updated financial 
information to customers, covering the fi-
nancial reports in both Turkish and English. 
The web site also forms a bridge to Kuveyt 
Türk’s Internet Branch. The Kuveyt Türk web-
site was developed in 2012 in a manner to 
enable users to open accounts and finan-
cing and acceptance of personal pension 
applications over the internet, while the Por-
tal page was improved with the introducti-
on of rich content. The Dynamic SME, sup-
porting SMEs, was launched during 2012. 
This website operates as a website showing 
methods of financial management of SMEs. 
Moreover the website Silver Plus entered 
operation. This site provides information on 
the silver fund, which was listed on the stock 
exchange in 2012. Work on the New Internet 
Branch, WebPLUS+, also continued in 2012. 
This website has been developed with the 
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aim of providing a customized, more aest-
hetic, faster and easier service to to Kuveyt 
Türk customers with a smart menu, rapid 
transaction function and accountant featu-
res. A total of 127 million transactions were 
executed through internet banking during 
2012, with a transaction volume of TL 28 
billion.

Offering comprehensive solutions for 
both retail and corporate customers, no 
fee is charged on the transactions such as 
money transfers or EFT transactions execu-
ted through website Branch. Additionally, 
operations were started in 2012 to develop 
an application aimed at offering customers 
a different banking experience through a 
tablet application, enabling them to reach 
Kuveyt website Branch through different 
platforms.

ATM
In 2012 Kuveyt Türk continued to ex-

pand its numbers of ATMs in off-branch 
locations. Physical gold sales from ATMs, 
which made a very strong impression du-
ring the year and represented a first in the 
world, attracted the attention of both the 
domestic and foreign press. Taking this con-
cept one step further, this service could be 
used through all domestic credit cards du-
ring 2012. By the end of 2012, 2,000 gram 
gold coins were being sold each month 
from 245 ATMs. 

Preferring to open its ATMs in locations 
where there were no existing ATMs of other 
financial institutions, Kuveyt Türk suppli-
ed products from suppliers related to the 
Recycle ATMs that it aims to open, first in 
the Operation Center as a pilot area. The 
bank carried out the project design work 
in 2012, and by the end of the year had 
successfully completed its process enhan-
cements, which will enable evaluations of 
ATM requests and rapid action in the post-
request period. As a result of these opera-
tions, the Bank’s transaction volume in the 
ATM channel had exceeded TL 1 billion and 
the number of transactions exceeded 3 mil-
lion in 2012.

Unmanned Branch (XTM)
Kuveyt Türk conducts all operations re-

lated to the unmanned branch project in 
coordination with the R&D office. This pro-
ject enables all banking transactions to be 
executed through a XTM customer repre-
sentative. Work to enhance the infrastructu-
re and processes for banking counter tran-
sactions at the XTM branch as well as fund 
utilization transactions continued in 2012. 
More than 50 internal and external sha-
reholders took part in the work. The Bank 

project team visited the GRG Banking Gro-
up in China to purchase the machines and 
the devices were checked on-site before the 
finalization of the production stage. More-
over, the designers and architects selected 
the best design which reflected the product 
concept and the vision from the options 
put forward. A separate XTM Management 
Center was established, in which XTM cus-
tomer representatives will answer video 
calls. The software and hardware to be used 
are compatible with this center and training 
activities got underway for the authorized 
personnel. It is aimed that the XTM will be 
able to perform all transactions currently 
carried out in the branch.

MoneyGram
In 2012, all MoneyGram transactions 

were transferred to the BOA infrastructure 
such that these transactions will be execu-
ted through BOA. In 2013, the necessary 
work got underway to add the option of 
sending/receiving TL in addition to USD 
and EUR.

Mobile Banking
Kuveyt Türk effected many enhance-

ments to its mobile banking channel in 2012 
in a bid to optimize its Mobile Branch appli-
cation, which enables customers to execute 
rapid transactions from any location. As a 
result of the work conducted in 2012, the 
second version of the Mobile Branch was 
offered to customers in the App Store and 
Google Play application stores. Made com-
patible with the new and developed smart 
phone models launched in the market, this 
version of the Mobile Branch now includes 
investment transactions like the purcha-
se and sale of foreign exchange, purchase 

and sale of gold; functions of a card menu 
like paying credit card debts, changing the 
number of installments as well as the functi-
ons of the payment menu like GSM TL char-
ging. Additionally, the design of the mobile 
branch has been complePhoney renewed 
and is offered to the Bank customers with a 
more up-to-date and usable interface.

Gold Corner
The idea of the Gold Corner, as a device 

providing only gold for the first time in Tur-
key, emerged back in 2011. Those unable to 
buy gold within working hours can econo-
mically purchase a physical gram cold coin 
on a 24/7 basis by credit card or in cash 
thanks to this device, which entered ope-
ration in February 2012. There are currently 
three devices actively operational on-site 
and gold continued to be sold in marria-
ge offices. Offering three different types of 
gram gold, the Gold Corner device provides 
services in five languages.

ÖSYM (Student Selection and 
Placement Center) Collections

Kuveyt Türk entered an agreement with 
the ÖYSM regarding the collection of exa-
mination fees and completed the install-
ment of the necessary systemic infrastruc-
ture. Along with this new system, the fees 
for ÖYSM examinations can be collected 
through all Kuveyt Türk branches and the 
Internet Branch. A collection volume of TL 
6 million was realized through 155,000 col-
lections in 2012.

Bill and Tax Collections
Adding almost 30 new customers 

among the contractual institutions in 2012, 
Kuveyt Türk is able to collect the utility bills 
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like electricity, water and natural gas thro-
ugh the Internet Branch and automatic 
bank-order in addition to offering a pay-
ment facility through branches. Moreover, 
the tax collections of the contractual muni-
cipalities can be executed via branches.

Securities Transactions
Following the franchise agreement en-

tered into with Bizim Menkul Değerler A.Ş. 
at the beginning of 2008, Kuveyt Türk com-
menced brokerage services for securities 
transactions. Executing the securities tran-
sactions through the Bank’s Internet Branch 
and Call Center, Kuveyt Türk increases the 
number of its customers in this area in a 
stable manner.

Purchase and sale of 
Silver and Platinum 
Offering the opportunity of invest in 

the precious metals at current prices with 
the gold purchase and sale transactions, 
Kuveyt Türk presents silver and platinum to 
its customers as an alternative investment 
instruments and carries its leading positi-
on one step further in this field. Being the 
only bank to offer the opportunity to invest 
in these metals, Kuveyt Türk keeps the sil-
ver and platinum products that it obtains 
on behalf of the customers on the Istanbul 
Gold Exchange. There were 40,000 silver 
purchase and sale transactions with a volu-
me of TL 250 million, and 500,000 platinum 
sale and purchase transactions with a volu-
me of TL 40 million executed in 2012. 

Kuveyt Türk Gram Gold
Known for the innovative products like 

the Gold Storage Account, Gold-to-Gold 
Participation Account, Gold Cheque and 
Gold Support, Kuveyt Türk has strengthe-
ned its leadership position in the precious 
metal banking with its recently launched 
Gram Gold application. An alternative in-
vestment opportunity, with the low work-
manship costs, is offered to those looking 
to invest in physical gold instead of bank 
accounts or those desiring returns from 
their gold through the bank. Kuveyt Türk 
Gold offers the options of 1g, 2.5g, 5g, 
10g, 20g, 50g and 100g quantities, under 
the warranty of the Istanbul Gold Refinery, 
for sale in all branches. The gold purchase 
and sale transactions can be easily exe-
cuted from Turkish Lira, USD and gold 
accounts at the branches and can also be 
executed without any need for an acco-
unt. Gold purchased from Kuveyt Türk and 
other gold certified by the Istanbul Gold 
Refinery (İAR) can be taken from all branc-
hes and be liquidated in a goldsmiths at 

any time provided that the package is not 
deformed, and after the necessary secu-
rity precautions. The gold held by the cus-
tomers can be converted to İAR certified 
gram gold through a goldsmith.

Bank’s Gram Gold sales reached the 
number of 25 and the sales volume of 
170kg in 2012.

Gold-to-Gold Participation Account
Kuveyt Türk allows its customers to 

obtain both savings and returns through 
the Gold-to-Gold Participation Account, 
which can be opened with a minimum of 
10 grams of gold. Each gram invested in 
the account gains a return which is evalu-
ated in the real sector and the profit ob-
tained is given as gold to the customers. 
Offered with maturities of 3 months, 6 
months and 1 year, the Participation Ac-
count can be opened from Kuveyt Türk 
branches or via Internet Branch - and the 
savings start immediaPhoney. 

Secure purchase and sale transactions 
can be executed through the Gold-to-
Gold Participation Account without the 
trouble of carrying and keeping the gold. 
The workmanship fee is not collected in 
the gold buy-sell transactions.

New Gold-to-Gold participation acco-
unts containing almost 8 tonnes of gold 
were opened in 2012.

Physical Gold Collection Campaign
The gold jewelry of customers is ob-

tained without any monetary transaction 
and they are booked in their accounts as 
24 carat gram gold through the gold col-
lection campaigns organized in Kuveyt 
Türk Branches on certain days. A total of 
489 Gold Collection Campaigns were rea-
lized in 178 Kuveyt Türk branches during 
2012, with 3.2 tonnes of gold were collec-
ted through these campaigns.

Packages for Professions and Cham-
bers

Including products for lawyers, finan-

cial advisors, pharmacists, doctors and en-
gineers, the packages are offered both for 
Kuveyt Türk’s current customers and new 
customers. The packages include advan-
tageous banking services including a fi-
nancing facility at economical profit rates, 
a free password-creator, free transfer and 
EFT transactions from the internet branch 
and special rates for foreign exchange 
transactions executed from the internet 
branch. It is projected that the bank will 
offer advantageous fund utilization tran-
sactions within the scope of Chambers of 
Industry and Commerce in addition to the 
professions.

Acceptance of the Consumer Finan-
cing Application over Kuveyt Türk Corpo-
rate Internet Banking: Real-estate, car and 
consumer financing applications were 
accepted in 2012 under the Apply Now 
menu within the Bank’s corporate inter-
net site.

 
2B Financing
Kuveyt Türk is now able to extend 

funds to those who applied for ownership 
of the right offered by the government 
within the scope of the law on 2B land. 
Applications are expected to start in 2013.

Personal Pension 
System (BES)
Since February 2011, Kuveyt Türk has 

been offering its customers BES plans, na-
med as the Robust Pension System (SES). 
These plans cover the funds appropriate 
for the interest-free pension system like 
the Sukuk, Securities, Participation Ac-
counts, and the Gold and Silver fund. In 
2012, Kuveyt Türk announced SES to cus-
tomers through various forms of social 
media like Phoneevision, radio, Youtube, 
Facebook, Twitter and started to organize 
BES days within the scope of its marketing 
activities.
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Mr. V. Derya GÜRERK
General Manager of Türkiye Finans

Continuing to create added value through 
the concept of principled banking

2012 did not bring any let-up in the 
environment of uncertainty, which 
started to affect the whole world in 

the post-crisis period. Volatility in global 
markets continued as many countries 
in the Euro Region failed to hedge their 
high public debt.

The Turkish economy successfully 
managed the conditions which so ad-
versely affected the world economy, and 
succeeded in closing 2012 with a soft 
landing in its economy. As a result of 
the stabilized monetary policies imple-
mented, our country rating reached “in-
vestible grade” in November for the first 
time in 18 years. As increasing exports 
to the Middle-East and African markets 
mitigated the impacts of the global cri-
sis, there were also positive reflections to 
the banking sector. The banking sector 
maintained its growth in terms of asset 
size, branch network and employement 
in 2012.

As Türkiye Finans we pursue our ope-
rations in the light of our vision of beco-
ming the leading institution within the 
participation banking universe. We con-

tinued to manage the course of the sec-
tor in 2012 through the products we la-
unched. As a reflection of our Bank’s suc-
cessful performance, we increased our 
capital by 122% in 2012 amounting to 
TL 1,775 million - TL 275 million of which 
was cash. Our equity was increased from 
TL 1,614 million to TL 2,125 million.

We attained our performance targets 
and grew at a rate in excess of the sec-
tor average on the basis of a number of 
fundamental balance sheet benchmarks. 
We allocated a major part of our resour-
ces to the financing of the real sector. We 
increased the volume of funds extended 
by 26% to TL 13 billion, a performance 
which was stronger than the both the wi-
der sector and the participation banking 
sector. We recorded a 20% increase in 
the participation funds held, reaching TL 
11.4 billion. Our leasing balance surged 
by 440% to reach TL 304 million.

We started work on issuing lease cer-
tificates to provide alternative resources 
and achieved tremendous progress. Re-
cording a 22% increase in profitability, 

■ We attained our 
performance targets and 
grew at a rate in excess of the 
sector average according to 
a number of fundamental 
balance sheet benchmarks. 
We allocated a major part of 
our resources to the financing 
of the real sector.

■ We maintained our organic 
growth and increased our 
branch number to 220 by 
opening 38 new branches. 
As such, we can reach 
wider customer groups. 
We renewed our corporate 
identity and our profile was 
opened to the public.
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we reaped the results of our efficient 
fund management with a net profit of TL 
284 million.

We set our strategic priority as the 
growth in the SME, Commercial and Re-
tail segments and deepening relations 
with customers in the corporate seg-
ment. Accordingly, we rapidly launched 
a range of new products and services.

We optimized our processes to en-
hance efficiency and ensured that the 
needs of our customers are fulfilled 
within the shortest time. With the 11% 
growth in efficiency (funds extended + 
participation funds) per branch, we disp-
layed a faster increase than the average 
in both the wider banking sector and the 
participation banking sector.

We continued to strengthen our dist-
ribution channels. Relative to the pre-
vious year, we achieved a 20% increase 
in the number of transactions executed 
in the internet branch through a shift in 
distribution channels. We increased the 
number of ATMs from 230 to 271, the 
number of branches with two ATMs from 
16 to 35 and the number of ATMs offe-
ring the depositing function from 88 to 
155.

We maintained our organic growth 
and opened 38 new branches, increasing 
our number of branches to 220. As such, 
we are able to reach bigger customer 
groups. We renewed our corporate iden-
tity and our profile was opened to the 
public. With our new profile, we positio-
ned our bank in a more modern, warmer 
and dynamic manner. We increased our 
popularity through successful adverti-
sing campaigns.

We offered our customers an array of 
new products and applications, which 
will strengthen our market share. One 
such example was the Finansier appli-
cation, which for the first time in Turkey 
and the World offers consumer financing 
through debit cards. Moreover, we wide-
ned our product range with products like 
Happy Card Platinum, Happy Card Gold, 
Haremeyn Card, Gold Participation and 
applications like Fast Financing, Mobile 
Financing, Ready Limit, Spot FX, Business 
Support Financing, Bulk Transfer/EFT, 
and FX Transfer via Internet.

Within the scope of rating evaluati-
ons undertaken by Fitch, our Bank’s FX 
rating was increased from BBB- to BBB 
and our TL rating was increased from BBB 
to BBB+. Accordingly, we confirmed our 
place among the banks with the highest 
ratings.

Year of Foundation 03/10/1991
Major Shareholders  (Shareholders holding Bank’s shares at 10% and over, 

 their shares and rates of publicity thereof )

 NCB  66,27%; Boydak Group 14,99%;  
 Gözde Finansal Hizmetler A.Ş. 11,57%; Diğer 7,17
Chairman  Mustafa BOYDAK
General Manager  V. Derya GÜRERK
Address of Head Office  Yakacık Mevkii Adnan Kahveci Cad. 
 No: 139 34876 Kartal/IST.
Phoneephone/ Fax  +90 216 586 70 00 / +90 216 586 63 26
Web Address  http://www.turkiyefinans.com.tr
SWIFT Code  AFKBTRIS
EFT Code  206
Number of Domestic Branches  223
Number of Branches Overseas  -
Number of Representatives  -
Financial Affiliations Overseas  -
Number of Employees  3395

Türkiye Finans Participation Bank Inc.

We are confident that 2013 will be a 
better year than 2012 in terms of mac-
ro-economic developments. We further 
project a slight improvement in growth 
and that public debt will not increase, in 
spite of a risk of an increase in the current 
account deficit depending on energy 
prices, that unemployment will decline 
and that inflation will edge lower. We do 
not expect a worsening in the problems 
in the EU, and are confident that there 
will be a relative recovery in the world 
economy as the problems facing the US 

economy edge towards a resolution. We 
expect a recovery in domestic demand 
coupled with a decrease in market inte-
rest rates.

As in the previous year, we will con-
tinue to strengthen our position in the 
sector, support the real economy and 
our retail customers with our “principled 
banking” notion and, most importantly, 
continue to create added-value for our 
shareholders in this environment.
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Senior Management of Türkiye Finans
V. Derya GÜRERK
Member of the Board of Directors and
General Manager
Born in 1963, Ankara, GÜRERK Gradu-

ated from Gazi University and completed 
a Master’s degree from the Manchester 
Business School and University of Wales. 
He started his professional life in Etibank 
between 1983-1985 before taking office at 
Citibank Turkey between 1986 – 1996 and 
Citibank New York, USA between 1996 – 
1998. He worked as Assistant General Ma-
nager in Kentbank between 1998 – 2000, 
before joining Turkeyİş Bankası between 
2000 – 2008, where he assumed a number 
of responsibilities,   mainly in the manage-
ment of business development and corpo-
rate transition projects. In the same period 
(between 2003 – 2005) he took office at the 
bank’s subsidiary, AVEA, as the Assistant 
General Manager and then continued his 
work as a Director, directly reporting to the 
Chairman of Board of Directors. He served 
as a Deputy Chairman of Executive Com-
mittee / CFO in Dedeman Holding betwe-
en 2008 – 2009. V. Derya GÜRERK has been 
the General Manager and a Board Member 
at Türkiye Finans since June 2011.

Osman ÇELİK
Assistant General Manager
Born in Erzincan in 1964, Osman Çelik 

graduated from the Middle-east Technical 
University, Faculty of Economics and Ad-
ministrative Sciences, Department of Eco-
nomics. He served as an Economist in the 
State Institute of Statistics between 1986 – 
1987. He took office as Specialist and Chief 
Specialist in Faisal Finans Kurumu in Project 
Assessment and Preparation Department 
between 1988 – 1995. He continued his 
work at İhlas Finans Kurumu as a Project and 
Marketing Manager between 1995 – 1999. 
Between 1995 – 2005, Osman ÇELİK assu-
med the role of Assistant General Manager 
in Anadolu Finans Kurumu. He has been the 
Assistant General Manager in charge of Cre-
dits in Türkiye Finans since 2006.

Aydın GÜNDOĞDU
Assistant General Manager
Born in Ordu, Mesudiye in 1966, Aydin 

Gundogdu graduated with a degree in 
Management Engineering the School of 

Business Administration at İTÜ (Istanbul 
Technical University), Aydın GÜNDOĞDU 
completed a Master’s degree from the De-
partment of Business Administration at the 
İTÜ Social Sciences Institute. He took office 
in various positions at Kuveyt Türk Evkaf 
Finans Kurumu, Project and Investments 
Department and worked as a Deputy Ma-
nager in Kuveyt Türk Evkaf Finans Kurumu 
in Financial Analysis and InPhoneligence 
Department between 1991 – 1999. Betwe-
en 1999 – 2005, he served as a Marketing 
Manager and Marketing Senior Manager at 
the Anadolu Finans Kurumu. GÜNDOĞDU 
currently works as the Assistant  General 
Manager in charge of Commercial Banking 
in Türkiye Finans   a position he has held 
since 2006.

İkram GÖKTAŞ
Assistant General Manager
Born in Bitlis, Mutki in 1969, Ikram 

Goktas graduated from the Department 
of Business Administration in the Faculty 
of Political Sciences at Ankara University. 
Between 1992 – 1997 he worked as an 
Auditor in the Head of Internal Audit at 
Garanti Bankası. Serving as Assistant Ma-
nager in the Istanbul Corporate Branch of 
Garanti Bankası between 1997-1999, GÖK-

TAŞ assumed the duty of Çorum Branch 
Manager between 1999-2000. He worked 
as Banking Services Manager in Anadolu 
Finans Kurumu between 2001-2005 and as 
Banking Services Manager in   Katılım Ban-
kası between 2006 – 2009. He now works 
as the Assistant General Manager in charge 
of Distribution, Service and Operation at 
Türkiye Finans, and has held this position 
since 2009.

Ali GÜNEY
Assistant General Manager
Born in Rize in 1964, Ali Guney gradua-

ted from the Faculty of Economics and Ad-
ministrative Sciences at Marmara Univer-
sity. He worked in the Fund Management 
Department at Faisal Finans Kurumu bet-
ween 1990-1993 before going on to serve 
as an Assistant Manager at the Fund Ma-
nagement and Treasury Department of the 
İhlas Finans Kurumu between 1995-1999. 
Working as Fund Management and Trea-
sury Manager in Anadolu Finans Kurumu 
(1999-2005), GÜNEY worked as a Treasury 
Manager in Türkiye Finans between 2006 
– 2009. He currently works as an Assistant 
General Manager in charge of Treasury in 
Türkiye Finans and has served in this posi-
tion since 2009.
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Abdüllatif ÖZKAYNAK
Assistant General Manager
Born in Antalya in 1960, Abdullatif 

Özkaynak graduated from the Faculty of 
Economics and Administrative Sciences at 
Gazi University. Starting his professional 
life in Egebank, Özkaynak held several po-
sitions in the Accounting, Budgeting and 
Financial Control Department at Egebank 
between 1985-1998. In 1998 he took office 
at Anadolu Finans Kurumu as the Senior 
Manager in charge of Financial Affairs. He 
played an active role during the merger of 
Family Finance and Anadolu Finans as well 
as during the sales of the Bank’s majority 
share to NCB. Serving as a Manager at Ac-
counting and Budget Financial Control De-
partment in Türkiye Finans, Özkaynak has 
been working as Assistant General Mana-
ger in charge of Finance in Türkiye Finans 
since 2011. 

Semih ALŞAR
Assistant General Manager
Born in Istanbul in 1969, Semih Alsar 

graduated from the Department of Eco-
nomics, Faculty of Economics at Istanbul 
University in 1990. Starting his Professio-
nal career in Birleşik Yatırım Bankası, ALŞAR 
took several positions in Marmara Bankası, 
Bank Ekspres, Finansbank, Egebank and 
Global Menkul Değerler. In 2002, he star-
ted to work in Asya Katılım Bankası before 
serving as the Head of the Retail Marketing 
Product and Management division in the 
same bank between 2004/2011. Semih AL-
ŞAR has been working as an Assistant Ge-
neral Manager in charge of Retail Banking 
in Türkiye Finans since July 2011.

Fahri ÖBEK
Assistant General Manager
Born in 1969, Fahri Obek graduated 

from Ege University with a degree in Com-
puter Sciences Engineering, before going 
on to complete an MBA from Koç Univer-
sity. He started his Professional life in Bilpa. 
Fahri ÖBEK assumed several positions in 
Egebank and then in Koçbank. Following 
the merger of Koçbank and “Yapı ve Kredi 
Bankası” in 2006, he worked as the Gro-
up Chairman of System Development. He 
worked as Assistant General Manager in 
charge of IT Management in Yapı ve Kredi 
Bankası between 2008-2010 before wor-
king in Vodafone Turkey as the Head of 
the Department in charge of Information 
Technologies in 2010-2011. ÖBEK has been 
working as the Assistant General Manager 
in charge of Information Systems in Türkiye 
Finans since June 2011.

Zuhal ULUTÜRK
Assistant General Manager
Zuhal Uluturk was born in 1971. She 

graduated from the Department of Eco-
nomics at the Faculty of Political Sciences, 
Ankara University before going on comp-
lete an E-MBA at Boğaziçi University. She 
started her career in 1993 as Assistant 
Auditor in Akbank. Three year later, she 
attained the title of Auditor and worked 
at Kentbank between 1996-1998. She 
was appointed as Human Resources Ma-
nager in 1998 and maintained her duty 
until 2002. Starting work at Denizbank 
as a Human Resources Manager in May 
2002, ULUTÜRK became Senior Manager 
in 2006. She worked for three years in Şe-
kerbank as an Assistant General Manager 
in charge of Human Resources, Training 
and Organization from September 2007. 
Finally, she served as a Department Head 
in Vodafone Human Resources Business 
Partners. She has been working in Türkiye 
Finans as the Assistant General Manager 
in charge of Human Resources and Trai-
ning since August 2011.

Menduh KARA
Assistant General Manager
Born Izmir in 1975, Menduh Kara gra-

duated from the Department of Interna-
tional Relations at the Faculty of Econo-
mics, Istanbul University. Starting his care-
er in Lale Ajans, Kara worked in Dışbank 

between 1998-2002, in the Corporate 
Marketing Department at the Anado-
lu Finans Kurumu A.Ş. between 2002-
2005, and as the Assistant Manager in 
charge of Corporate Marketing, Merter 
Branch Manager, SME Banking Manager 
and Commercial Banking Manager at 
Türkiye Finans between 2006-2011. He 
has been serving as the Assistant Gene-
ral Manager in charge of SME Banking in 
Türkiye Finans since January 2012.

Dursun ARSLAN
Assistant General Manager
Dursun Arslan was born in 1974 in 

Germany. He graduated from the De-
partment of International Relations 
(English) at the Faculty of Political Scien-
ces in Marmara University, before comp-
leting a Master’s degree from the Politi-
cal Sciences Faculty at Fatih University. 
He served as a Fund Management Ma-
nager at the Anadolu Finans Institution 
between 200-2005. Between 2006-2011 
he worked as Fund Management Ma-
nager, Treasury Operations Manager, 
Program Management Manager and, 
between 2011-2013, as a Strategy and 
Business Development Director in Tür-
kiye Finans Katılım Bankası. He has been 
working as the Assistant General Mana-
ger in charge of Operation, Strategy and 
Business Development at Türkiye Finans 
Katılım Bankası since March 2013.
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Türkiye Finans steers sectors with its  
innovative products and services

Financing diversity for diffe-
rent customer groups

Enhancing its product range in per-
sonal finance during 2012, Türkiye Finans 
broke new ground in the Participation 
Banking sector with its Paid Military Servi-
ce Financing and met customers’ various 
needs with a range of products that sup-
port energy efficiency with heat isolation 
and support with health expenditures.

Products aimed at disabled people 
were developed in consumer financing 
and car finance. The funds granted for car 
modification have gained importance, es-
pecially in car financing.

The bank focused on customer limit 
management through the applications 
like limit increases and ready limits for 
customers, and aimed to increase custo-
mer satisfaction and loyalty.

The bank offered the ready limit app-
lication to its current customers, enabling 
the creation of a financing limit for custo-
mers, and offering such a limit to custo-
mer via SMS, e-mail, internet and through 
the branches. Supporting the acceptan-
ce of credit applications through dealers 
and SMS, the rapid financing and mobile 
financing application broke a new record 
among participation banks.

Finansier - A pioneering 
product in the sector 
Finansier is a first in Turkish banking 

and among consumer loans. Differenti-
ating itself with the standard consumer 
financing concept, Finansier is a product 
developed to meet the needs of retail 
customers and this product is in line with 
the principles of participation banking. 
Presented through a card, Finansier offers 
consumer finance solutions and stands 
at the forefront in terms of customer ex-
periences, as it can be delivered from the 
branches instantly and offers the features 
of fast and easy limit allocation and utili-
zation.

A card providing ease in holy 
lands: Haremeyn

Developed for customers going on 
the hajj and umrah pilgrimages, the Hare-
meyn Card supports customers through 
its different service dimension. Aiming to 
stand by its customers with its assistance 
services in the event of any kind of prob-
lems, the scope of the card can be exten-
ded with an additional fee. Thanks to this 
extension, additional services ranging 
from urgent health services to urgent ne-
eds after incidences of loss or theft as well 
as translation services, in the event of lan-
guage barriers, are offered to customers.

Türkiye Finans takes first place among 
participation banks in the financing of re-
al-estate

Our bank attained its 2012 targets in 
the real-estate financing at a rate of 100% 
and achieved progress in mortgage finan-
cing. Türkiye Finans had reached a risk 

balance of TL 1.9 billion in mortgages by 
the end of 2012, marking an increase of 
69%. In 2012, attention was focused on 
communication activities in real-estate 
financing. All of the services offered wit-
hin the scope of mortgages are structu-
red under the brand of Çilingir Mortgage. 
Türkiye Finans has become one of the le-
ading banks to enter the market with its 
‘Mortgage for Foreigners’ application, the 
preparations of which had been comple-
ted by the bank in a proactive approach 
before the 2B financing, as well as the 
enactment of the law of reciprocity.

Happy Card for 
happy customers
Following work on the visual and de-

sign renewal, the launching operations 
for Happy Card - the credit card bearing 
the Bonus feature - were completed and 
the gold and platinum cards started to be 
offered, in addition to the classic cards.
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Main Financial Tables
and Charts
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Sectors Change (%)  Share in Total (%)

2012/Q3 2012/Q3 2011 2010 2012/Q3-2011 2011-2010 2012/Q3 2011

Asset Size of the Turkish Financial Sector and Shares of Groups

    2012-TL million 2012-Share (%) 2011-Share (%) 2012-TL million 2012-Share (%) 2011-Share (%) 2012-TL million 2012-Share (%) 2011-Share (%)

BANKS Number  
of Banks

Assets Funds Collected Funds Allocated

Participation Banks 4 70,279 5.1% 4.6% 48,198 6.1% 5.6% 50,031 6.0% 6.0%

Deposit Banks 32 1,247,653 91.0% 91.9% 735,477 93.9% 94.4% 748,300 90.2% 91.1%

Development and Investment Banks 13 52,758 3.9% 3.5% 0 0.0% 0.0% 31,266 3.8% 2.9%

Total 48 1,370,690 100% 100% 783,675 100% 100% 829,597 100% 100%

Volumes of Turkish Banking Sector and Shares of Groups 

 28,545 24,041 18.7% 527,577 527,577 13.0%

  15,371 11,735 31.0% 237,428 237,428 5.1%

 4,282 3,743 14.4% 18,883 18,883 28.9%

 48,198 39,519 22.0% 783,888 783,888 10.8%

 50,031 41,140 21.6% 829,597 829,597 17.0%

 377 453 -16.8% 5,808 5,808 40.6%

 70,279 56,148 25.2% 1,370,614 1,370,614 -12.6%

 7,377 6,193 19.1% 181,882 181,882 25.7%

 916 803 14.1% 3,445 3,445 18.8%

 15,356 13,857 10.8% 201,474 201,474 3.2%

 829 685 21.0% 11,066 11,066 5.2%

   December-12 December-11 2012 -2011 (Change %)            December-12                       December-11  2012 -2011 (Change %)

Key Financial Highlights of Participation Banks and the Banking Sector (TL Million)*

* Based on Reports of BRSA.
** Funds collected from banks are excluded. Rediscounts are included.
***Non-performing Loans are excluded. Rediscounts are included.

Financial Headings Participation Banks Banking Sector

FUNDS COLLECTED **    TL

 FC

 FC-PRECIOUS METALS

 TOTAL

FUNDS ALLOCATED ***

NON-PERFORMING LOANS (NET)

  1 188.6 146.2 128.4 29.0% 13.9% 11.2% 8.7%
  48 1,308.5 1,217.6 1,007.0 7.5% 20.9% 78.0% 72.6%
  31 19.8 18.6 15.8 6.5% 17.7% 1.2% 1.1%
  75 16.3 15.7 14.5 3.8% 8.3% 1.0% 0.9%
  11 10.6 8.9 6.1 19.1% 45.9% 0.6% 0.5%
  9 1.0 0.9 0.7 11.1% 28.6% 0.1% 0.1%
  3 5.5 5.5 5.1 0.0% 7.8% 0.3% 0.3%
  1 0.2 0.2 0.1 0.0% 100.0% 0.0% 0.0%
  59 47.4 39.9 31.0 18.8% 28.7% 2.8% 2.4%
  2 1.6 1.6 1.6 0.0% 0.0% 0.1% 0.1%
  - 18.4 14.1 11.7 30.5% 20.5% 1.1% 0.8%
  101 9.6 9.6 8.0 0.0% 20.0% 0.6% 0.6%
  26 0.7 0.7 0.7 0.0% 0.0% 0.0% 0.0%
  - 29.7 32.2 29.1 -7.8% 10.7% 1.8% 1.9%
  23 18.7 18.7 17.2 0.0% 8.7% 1.1% 1.1%
  4 0.6 0.6 0.2 0.0% 200.0% 0.0% 0.0%
  32 0.3 0.3 44.9 0.0% -99.3% 0.0% 0.0%
  426 1,677.50 1,531.30 1,303.20 9.5% 17.5% 100% 100%

CBRT 
Banks 
Financial Leasing Companies 
Factoring Companies 
Consumer Financing Companies 
Assets Management Companies 
Financial Holding Companies 
CGF 
Insurance Companies 
Reinsurance Companies 
Pension Mutual Funds
Securites Intermediary Firms 
Securities Investment Trusts 
Securities Mutual Funds 
Real Estate Investment Trusts 
Venture Capital Investment Trusts 
Portfolio Management Companies 

Total

Number of  
Enterprises Assets (TL Billion)

TOTAL ASSETS

SHARE HOLDERS’ EQUITY

NET PROFIT

NUMBER OF STAFF

NUMBER OF BRANCHES

Source: BRSA
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Financial Headings 2012 2012 - 2011 (%) 2012 2012 - 2011 (%) 2012 2012 - 2011 (%) 2012 2012 - 2011 (%) 2012 2011

Funds Collected        TRY

 FC

 TOTAL

Funds Allocated

Non-Performing Loans (Net)
Non-Performing Loans (Gross)
Allocated Funds

Total Assets

Shareholders Equity

Net Profit

Number of Staff

Number of Branches

Key Figures of Participation Banks (TL Thousand, %) (December 2012)
Albaraka Türk Bank Asya Kuveyt Türk Türkiye Finans General Total General Total Change

%

5,535,572  15%        9,241,391  18% 6,768,530 30%         7,444,772  19% 28,990,265 24,059,925 20%

  3,689,446  14%        6,500,467  42% 5,986,513 27%         3,984,764  22% 20,161,190 15,809,357 28%

 9,225,018  15%      15,741,858  27% 12,755,043 29%       11,429,536  20% 49,151,455 39,869,282 23%

9,075,183  25% 16,085,168 22% 11,848,419 14% 12,971,058 26% 49,979,828 41,103,435 22%

  24,880 91% 222,222 -28% 33,181 8% 96,711 28% 376,994 429,548 -12%

 2.5% - 4.0% - 2.4% - 2.8% - 3.0% 3.0% -

 12,327,654  18%      21,390,024  24% 18,910,513 27%       17,616,504  30% 70,244,695 56,076,929 25%

 1,218,333  21%        2,349,273  10% 1,684,037 17%         2,125,162  32% 7,376,805 6,193,314 19%

 191,835  19%            190,392  -12% 250,156 28%             283,573  22% 915,956 803,589 14%

 2,758 6% 5,064 11% 3,939 18% 3,595 6% 15,356 13,857 11%

 137 11% 250 25% 221 23% 220 21% 828 685 21%

TÜRK MALİ SEKTÖRÜNÜN BÜYÜKLÜĞÜ VE SEKTÖR DAĞILIMI

TÜRK MALİ SEKTÖRÜNÜN BÜYÜKLÜĞÜ VE SEKTÖR DAĞILIMIAsset Structure of Participation Banks and Changes in Selected Items (TL Million, %)

Assets Amount (TL Million) Change (%) Share in Total (%)

Liabilities Amount (TL Million) Change (%)                 Share in Total (%)

Liability Structure of Participation Banks and Changes in Selected Items (TL Million, %)

 2012 2011 2010 2012-2011 2011-2010 2012 2011 2010
  8,154 7,426 7,499 10% -1% 12% 13% 17%
  2,445 1,963 1,421 25% 38% 3% 3% 3%
  2,086 1,469 981 42% 50% 3% 3% 2%
  359 494 440 -27% 12% 1% 1% 1%
  47,961 38,538 30,823 24% 25% 68% 69% 71%
  1,515 1,243 1,116 22% 11% 2% 2% 3%
  1,138 813 789 40% 3% 2% 1% 2%
  812 509 239 60% 113% 1% 1% 1%
  1,512 1,166 907 30% 29% 2% 2% 2%
   363 341 293 6% 16% 1% 1% 1%
    1,149 825 614 39% 34% 2% 1% 1%
  1,321 2,192 1,146 -40% 91% 2% 4% 3%
  1,035 648 516 60% 26% 1% 1% 1%
  70,279 56,148 43,339 25% 30% 100% 100% 100%

Liquid Assets 
Securities Portfolio 
   Trading Securities (Net) 
  Held-to-maturity Securities (Net)
Loans 
Non-Performing Loans (Gross) 
(-) Special Provisions 
Receivables From Leasing Trns. 
Tangible Assets 
  Subsidiaries and Affiliates 
  Fixed Assets 
Rediscounts 
Other Assets 
Total Assets

 2012 2011 2010 2012-2011 2011-2010 2012 2011 2010
  47,921 39,220 33,089 22% 19% 68% 70% 76%
  28,408 23,896 22,119 19% 8% 40% 43% 51%
  19,513 15,324 10,970 27% 40% 28% 27% 25%
  9,236 6,170 2,351 50% 162% 13% 11% 5%
  277 303 133 -9% 128% 0% 1% 0%
  7,377 6,194 5,457 19% 14% 10% 11% 13%
  4,550 3,189 3,089 43% 3% 6% 6% 7%
  1,728 2,156 1,524 -20% 41% 2% 4% 4%
    1 1 0 - - 0% 0% 0%
  916 803 759 14% 6% 1% 1% 2%
     182 45 85 304% -47% 0% 0% 0%
  5,468 2,379 2,309 130% 3% 8% 4% 5%
  70,279 56,148 43,339 25% 30% 100% 100% 100%

Funds Collected 
   TRY 
   FC 
Loans to Banks 
Rediscounts 
Shareholders’ Equity 
   Paid-in Capital 
   Capital Reserves 
   Previous Year’s Profit 
   Period’s Profit 
   Others 
Other liabilities 
Total
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   2012 2011 2010 2012 2012 2010
    3.0% 3.1% 3.5% 2.9% 2.7% 3.7%
    75.1% 65.4% 70.7% 75.2% 79.4% 83.8%
    32.5% 28.3% 28.8% 48.3% 47.4% 47.1%
   1.9% 2.0% 2.5% 2.4% 2.2% 3.0%
   14.7% 14.8% 16.9% 15.7% 15.5% 20.1%
   4.0% 3.7% 4.0% 4.1% 3.5% 4.3%
   2.0% 2.1% 2.3% 1.5% 1.5% 1.6%
   17.5% 19.0% 18.6% 13.5% 14.5% 13.8%
   3.0% 3.0% 3.5% 2.3% 2.3% 2.6%
   92.0% 95.8% 94.0% 95.9% 97.7% 96.2%
   66.7% 68.0% 67.1% 64.0% 65.0% 60.9%
   4,253 3,754 3,060 6,483 5,868 4,779
   3,278 2,972 2,691 3,901 3,588 3,276
   79 77 77 153 130 145
   64,066 60,432 56,855 71,743 67,302 63,143
   67,230 62,080 55,290 76,123 67,970 55,891
   19 20 21 18 19 19
   104.9% 102.7% 97.3% 106.1% 101.0% 88.5%
   5.1% 5.1% 4.3% 35.0% 41.0% 46.7%
   21.9% 25.4% 19.3% 17.9% 17.4% 15.9%
   13.9% 14.0% 15.1% 17.9% 16.6% 19.0%
   637.5% 792.8% 682.9% 839.6% 728.0% 635.3%

1  Non-performing loans (gross) / Total cash loans 
2  Provisions for non-performing loans / Gross non-performing loans 
3  High volume deposit (funds collected) (1 million try and over) / Total deposit (funds collected) (%) 
4  Profit (loss) before tax / Average total assets (ROAA) (%) 
5  Net income / Average shareholder’s equity (ROAE) (%) 
6  Net profit share/ Average total assets (%) 
7  Fees, commission and banking services revenues / Average total assets (%)
8  Fees, commission and banking services revenues / Total revenues (%)
9  Operational expenses /Average total assets (%) 
10  Non profit share revenues / Non profit share expenses (%) 
11 Fee and commission revenues / Operational expenses (%) 
12  Average total assets / Average number of total staff (TL thousand) 
13  Total deposit (funds collected) / Average number of total staff ( TL thousand) 
14  Profit (loss) before tax / Average total number of staff (thousand TRY) 
15 Total deposit (funds collected) / Total number of branches ( TL thousand) 
16  Funds Allocated / Total number of branches (TL thousand) 
17  Total number of staff / Total number of branches (person) 
18  Total cash loans / Total deposit (funds collected)(%) 
19  Total securities / Total deposit (funds collected)(%) 
20  Demand deposit (funds collected) / Total deposit (funds collected)(%) 
21  Shareholder’s equity / Total risk weighted assets (Capital Adequacy Standard Ratio) (%) 
22  Foreign Assets / Total shareholders’ equity (%)

Comparison of Selected Ratios of Participation Banks and the Banking Sector
Sq. No. Description  Participation Banks Banking Sector  

TÜRK MALİ SEKTÖRÜNÜN BÜYÜKLÜĞÜ VE SEKTÖR DAĞILIMI       

 2012 2011 2010 2012-2011 2011-2010 2012 2011 2010
  4,976 3,740 3,189 33% 17% 430% 370% 338%
  2,502 1,918 1,680 30% 14% 216% 190% 178%
  2,474 1,822 1,509 36% 21% 214% 180% 160%
  1,685 1,372 1,225 23% 12% 146% 136% 130%
    815 639 580 28% 10% 70% 63% 61%
    499 381 291 31% 31% 43% 38% 31%
  371 296 354 25% -16% 32% 29% 38%
  2,472 2,011 1,666 23% 21% 213% 199% 176%
  992 795 686 25% 16% 86% 79% 73%
     214 166 125 29% 33% 18% 16% 13%
  1,266 1,050 855 21% 23% 109% 104% 91%
  207 226 182 -8% 24% 18% 22% 19%
     291 138 208 111% -34% 25% 14% 22%
  -85 89 -26 -196% -442% -7% 9% -3%
     0 0 0 - - 0% 0% 0%
  1,158 1,010 944 15% 7% 100% 100% 100%
  242 207 185 17% 12% 21% 20% 20%
  916 803 759 14% 6% 79% 80% 80%

Profit Share Income 
Profit Share Expenses 
Net Profit Share Income 
Non Profit Share Income 
   Net Fees and Commissions Inc. 
   Banking Service Revenues 
Other Non Profit Share Income 
Non-Profit Share Expenses 
   Staff 
   Fees & Commissions Expenses 
Other Non-Profit Share Expenses 
Other Non-Profit Share İncomes/Expens. 
   Capital Market Transactions P/L 
   For. Exchange Transactions P/L 
   Others 
Profit/Loss Before Tax 
Tax Provisions 
Net Period Profit/Loss

Income/ Expenses                                                         Amount (TL Million)                       Change (%)                                      Ratio to P/L Before Tax 

Income-Expense Structure of Participation Banks and Changes in Items 



PARTICIPATION BANKS ASSOCIATION OF TURKEY

80

FI
N

A
N

CI
A

L 
D

AT
A

Development of Assets of Participation Banks

Development of Funds Collected of Participation Banks

Turkish Banking Sector

TL/FC Concentration of Funds Collected of Participation Banks

Turkish Financial SectorTurkish Banking Sector and Ratio to GDP 
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Development of Funds Allocated of Participation Banks

Development of Shareholders’ Equity of Participation BanksRatio of Funds Allocated to Funds Collected (%)

Development of Branches and Staff of Participation Banks

Concentration of Funds Allocated by Groups

Development of Net Profit of Participation Banks 
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Summarized Total Balance Sheet of Participation Banks - Assets (TL Thousand) 

LIABILITIES ITEMS                                                                                                                     Footnotes                         CURRENT PERIOD 31/12/2012                           PREVIOUS PERIOD 31/12/2011 

    TL  FC  Total TL  FC  Total 

   (1)  28,990,265   20,161,190   49,151,455   24,059,925   15,809,357   39,869,282 

  (2)  9,369   13,080   22,449   24,076   45,275   69,351 

  (3)  -   8,620,707   8,620,707   -   6,152,438   6,152,438 

    -   -   -   279,207   -   279,207 

    -   -   -   -   -   - 

    1,534,479   85,980   1,620,459   866,478   165,803   1,032,281 

  (4)  1,693,041   127,166   1,820,207   870,677   95,275   965,952 

  (5)  -   246,481   246,481   -   263,487   263,487 

  (6)  -   -   -   -   -   - 

  (7)  707,018   161,284   868,302   596,054   132,386   728,440 

    445,382   118,125   563,507   360,843   47,973   408,816 

  (8)  150,726   3   150,729   136,493   3   136,496 

  (9)  -   -   -   -   -   - 

  (10)  -   361,661   361,661   -   386,681   386,681 

  (11)  7,375,822   983   7,376,805   6,193,314   -   6,193,314 

    4,550,000   -   4,550,000   3,189,000   -   3,189,000 

    207,918   983   208,901   71,149   -   71,149 

    1,403,634   -   1,403,634   2,129,576   -   2,129,576 

    912,970   -   912,970   803,589   -   803,589 

    5,630   -   5,630   715   -   715 

    915,956   -   915,956   802,874   -   802,874 

     40,466,160   29,778,535   70,244,695   33,026,224   23,050,705   56,076,929 

I.  FUNDS BORROWED  

II.   DERIVATIVE FINANCIAL INSTRUMENTS  

III.   LOANS RECEIVED  

IV.   INTERBANK MONEY MARKET TAKINGS 

V.   MARKETABLE SECURITIES ISSUED (NET) 

VI.   MISCELLANEOUS PAYABLES 

VII.   OTHER FOREIGN RESOURCES  

VIII.   FINANCE LEASE PAYABLES (NET)  

IX.   DERIVATIVE FINANCIAL ASSETS HELD FOR HEDGING 

X.   PROVISIONS  

10.1   General Provisions 

XI.   TAXES PAYABLE 

XII.   NON-CURRENT ASSETS HELD FOR SALE 

XIII.   SUBORDINATED LOANS  

XIV.   SHAREHOLDERS’ EQUITY  

14.1   Paid-in Capital 

14.2   Capital Reserves 

14.3   Profit Reserves 

14.4   Profit or Loss 

14.4.1   Previous Years Profit and Loss 

14.4.2   Period Net Profit and Loss 

  TOTAL LIABILITIES

Summarized Total Balance Sheet of Participation Banks – Liabilities (TL Thousand)

ASSETS ITEMS                                                                                                                                Footnotes  CURRENT PERIOD    31/12/2012  PREVIOUS PERIOD 31/12/2011 

    TL  FC  Total TL  FC  Total 

    (1)  1,308,966   9,487,019   10,795,985   1,591,412   5,478,065   7,069,477 

   (2)  37,830   39,148   76,978   98,084   18,855   116,939 

   (3)  1,088,237   2,434,827   3,523,064   550,555   2,637,271   3,187,826 

    -   -   -   -   -   - 

   (4)  1,777,280   382,225   2,159,505   1,490,508   2,378   1,492,886 

     1,768,750   380,835   2,149,585   1,483,873   -   1,483,873 

   (5)  44,882,782   4,662,401   49,545,183   37,024,108   3,999,777   41,023,885 

     44,508,986   4,659,203   49,168,189   36,598,271   3,996,061   40,594,332 

     1,506,845   8,223   1,515,068   1,232,596   9,995   1,242,591 

     (1,133,049)  (5,025)  (1,138,074)  (806,759)  (6,279)  (813,038)

   (6)  356,879   8,936   365,815   488,838   19,077   507,915 

   (7)  117,389   -   117,389   102,873   -   102,873 

   (8)  245,353   -   245,353   238,431   -   238,431 

   (9)  -   -   -   -   -   - 

   (10)  801,547   10,092   811,639   488,922   20,181   509,103 

   (11)  -   -   -   -   -   - 

   (12)  1,021,234   2,255   1,023,489   812,451   2,686   815,137 

   (13)  82,809   555   83,364   54,064   550   54,614 

   (14)  -   -   -   -   -   - 

   (15)  58,667   -   58,667   78,751   -   78,751 

   (16)  192,587   -   192,587   59,111   -   59,111 

   (17)  1,201,999   43,678   1,245,677   742,806   77,175   819,981 

     53,173,559   17,071,136   70,244,695   43,820,914   12,256,015   56,076,929

I. CASH IN RESERVE AND CENTRAL BANK  

II. AIR VALUE DIFFERENCE THROUGH P/L (NET)  

III. BANKS  

IV. RECEIVABLES FROM MONEY MARKETS 

V. SECURITIES AVAILABLE FOR SALE (NET)  

5.2 Government Debt Securities 

VI. LOANS AND RECEIVABLES  

6.1 Loans And Receivables 

6.2 Non-Performing Loans 

6.3 Special Provisions (-) 

VII. HELD-TO-MATURITY SECURITIES (NET)  

VIII. SHARE PARTICIPATIONS (NET)  

IX. SUBSIDIARIES (NET)  

X. JOINTLY CONTROLLED ENTITIES (NET)  

XI. RECEIVABLES FROM LEASING TRANSACTIONS (NET)  

II. DERIVATIVE FINANCIAL ASSETS HELD FOR HEDGING  

XIII. TANGIBLE FIXED ASSETS (NET)  

XIV. INTANGIBLE FIXED ASSETS (NET)  

XV. INVESTMENT PROPERTY (NET)  

XVI. TAX ASSETS 

XVII. NON-CURRENT ASSETS HELD FOR SALE (NET)  

XVIII. OTHER ASSETS  

TOTAL ASSETS
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 INCOME AND EXPENSE ITEMS          CURRENT PERIOD  (31/12/2012)       PREVIOUS PERIOD (31/12/2011) 

   (1)  5,375,559   4,062,853 

    5,150,817   3,814,640 

    114,539   175,286 

    58,575   29,155 

  (2)  936,813   637,278 

    758,992   581,548 

    2,854,882   2,131,715 

    584,074   510,784 

    779,244   664,093 

    49,950   33,163 

  (3)  4,164   - 

  (4)  206,550   226,486 

  (5)  446,441   352,176 

    4,096,111   3,221,161 

  (6)  (319,665)  (92,327)

  (7)  (290,728)  (334,878)

    1,157,748   1,010,172 

    -   - 

    -   - 

    -   - 

  (8)  1,157,748   1,010,172 

  (9)  (241,792)  (207,298)

  (10)  915,956   802,874 

    -   - 

    -   - 

    -   - 

    -   - 

    -   - 

  (11)  915,956   802,874

Summarized Total Income Statement of Participation Banks (TL Thousand) 

Summarized Total Contingencies of Participation Banks (TL Thousand) 
BALANCE SHEET  Footnotes                                CURRENT PERIOD (31/12/2012)                              PREVIOUS PERIOD (31/12/2011)  
   TL FC Total TL FC Total
  (1),(3)  64,739,772   24,773,599   89,513,371   32,484,646   20,804,963   53,289,609 
    14,246,910   12,352,372   26,599,282   13,025,515   13,101,575   26,127,090 
    14,164,753   8,328,331   22,493,084   12,960,773   9,051,649   22,012,422 
    22,918   699,386   722,304   31,509   640,910   672,419 
    10,439   3,000,723   3,011,162   2,898   3,172,192   3,175,090 
  (1),(3)  47,449,932   3,641,215   51,091,147   16,300,080   1,300,118   17,600,198 
    7,612,121   1,668,234   9,280,355   6,601,375   1,300,118   7,901,493 
    3,083,888   -   3,083,888   2,352,102   -   2,352,102 
    3,676,867   -   3,676,867   2,961,227   -   2,961,227 
  (2)  3,042,930   8,780,012   11,822,942   3,159,051   6,403,270   9,562,321 
    341,641,525   121,860,333   463,501,858   240,341,033   126,691,391   367,032,424 
    6,854,358   2,654,226   9,508,584   6,295,987   2,987,913   9,283,900 
    5,119,574   702,695   5,822,269   4,622,492   731,412   5,353,904 
    1,209,717   167,778   1,377,495   1,149,893   185,428   1,335,321 
    334,775,491   119,155,205   453,930,696   234,037,637   123,682,454   357,720,091 
    11,676   50,902   62,578   7,409   21,024   28,433 
     406,381,297   146,633,932   553,015,229   272,825,679   147,496,354   420,322,033

A. OFF-BALANCE SHEET LIABILITIES (I+II+III) 
I.  GUARANTEES and WARRANTIES 
1.1.  Letters of Guarantee 
1.2.  Banks Loans 
1.3.  Letters of Credit 
II.  COMMITMENTS 
2.1.  Irrevocable Commitments 
2.1.6.  Payment Commitments for Checks 
2.1.8.  Commitments for Credit Card Expenditure Limits 
III.  DERIVATIVE FINANCIAL INSTRUMENTS 
B.  CUSTODY AND PLEDGED SECURITIES (IV+V+VI) 
IV.  ITEMS HELD IN CUSTODY 
4.3.  Cheques in Collection 
4.4.  Securities in Collection 
V.  PLEDGED ITEMS 
VI.  ACCEPTED INDEPENDENT GUARANTEES AND WARRANTEES 
 TOTAL OFF-BALANCE SHEET ACCOUNTS (A+B)

Footnotes 

I.   PROFIT SHARE INCOME

1.1  Profit Share on Loans 

1.5  Profit Share on Movable Assets 

1.6  Finance Lease Income 

II.  PROFIT SHARE EXPENSES 

2.1  Expenses on PLS Accounts 

III.  NET PROFIT SHARE INCOME/ EXPENSES [ I - II ] 

IV.  NET FEES AND COMMISSIONS INCOME/ EXPENSES 

4.1  Fees and Commisions Received 

4.2  Fees and Commisions Paid 

V.  DIVIDEND INCOME 

VI.  NET TRADING INCOME/ EXPENSES (NET) 

VII.  OTHER OPERATING INCOME 

VIII.  TOTAL OPERATING INCOME / EXPENSE (III+IV+V+VI+VII) 

IX.  PROVISIONS FOR LOAN LOSSES AND OTHER RECEIVABLES (-) 

X.  OTHER OPERATING EXPENSES (-) 

XI.  NET OPERATING INCOME/EXPENSE (VIII-IX-X) 

XII.  AMOUNT IN EXCESS RECORDED AS GAIN AFTER MERGER 

XIII.  PROFIT/LOSS FROM ASSOCIATES ACCOUNTED FOR USING THE EQUITY METHOD 

XIV.  NET MONETARY POSITION GAIN/LOSS 

XV.  PROFIT/LOSS ON CONTINUING OPERATIONS BEFORE TAX (XI+…+XIV) 

XVI.  TAX PROVISION FOR CONTINUING OPERATIONS (-+) 

XVII.  NET PERIOD PROFIT/LOSS FROM CONTINUING OPERATIONS (XV+-XVI) 

XVIII.  INCOME ON DISCONTINUED OPERATIONS 

XIX.  EXPENSES ON DISCONTINUED OPERATIONS (-) 

XX.  PROFIT/LOSS ON DISCONTINUED OPERATIONS BEFORE TAX (XVIII+…+XIX) 

XXI.  TAX PROVISION FOR DISCONTINUED OPERATIONS (-+) 

XXII.  NET PERIOD PROFIT/LOSS FROM DISCONTINUED OPERATIONS (XX+-XXI) 

XXIII.  NET PERIOD PROFIT/ LOSS (XVII+XXII)

ASSETS ITEMS                                                                                                                                Footnotes  CURRENT PERIOD    31/12/2012  PREVIOUS PERIOD 31/12/2011 

    TL  FC  Total TL  FC  Total 

    (1)  1,308,966   9,487,019   10,795,985   1,591,412   5,478,065   7,069,477 

   (2)  37,830   39,148   76,978   98,084   18,855   116,939 

   (3)  1,088,237   2,434,827   3,523,064   550,555   2,637,271   3,187,826 

    -   -   -   -   -   - 

   (4)  1,777,280   382,225   2,159,505   1,490,508   2,378   1,492,886 

     1,768,750   380,835   2,149,585   1,483,873   -   1,483,873 

   (5)  44,882,782   4,662,401   49,545,183   37,024,108   3,999,777   41,023,885 

     44,508,986   4,659,203   49,168,189   36,598,271   3,996,061   40,594,332 

     1,506,845   8,223   1,515,068   1,232,596   9,995   1,242,591 

     (1,133,049)  (5,025)  (1,138,074)  (806,759)  (6,279)  (813,038)

   (6)  356,879   8,936   365,815   488,838   19,077   507,915 

   (7)  117,389   -   117,389   102,873   -   102,873 

   (8)  245,353   -   245,353   238,431   -   238,431 

   (9)  -   -   -   -   -   - 

   (10)  801,547   10,092   811,639   488,922   20,181   509,103 

   (11)  -   -   -   -   -   - 

   (12)  1,021,234   2,255   1,023,489   812,451   2,686   815,137 

   (13)  82,809   555   83,364   54,064   550   54,614 

   (14)  -   -   -   -   -   - 

   (15)  58,667   -   58,667   78,751   -   78,751 

   (16)  192,587   -   192,587   59,111   -   59,111 

   (17)  1,201,999   43,678   1,245,677   742,806   77,175   819,981 

     53,173,559   17,071,136   70,244,695   43,820,914   12,256,015   56,076,929
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ASSETS ITEMS                                                                                                                                Footnotes  CURRENT PERIOD 31/12/2012   PREVIOUS PERIOD 31/12/2011  

    TL  FC  Total TL  FC  Total 

  (1)  122,743   1,177,900   1,300,643   292,927   758,273   1,051,200 

  (2)  6,192   -   6,192   4,802   -   4,802 

  (3)  643,330   393,782   1,037,112   409,667   897,805   1,307,472 

    -   -   -   -   -   - 

 (4)  104,749   47,820   152,569   84,540   1,340   85,880 

    104,749   46,551   151,300   84,540   -   84,540 

  (5)  7,907,609   1,150,795   9,058,404   6,567,141   697,669   7,264,810 

    7,882,729   1,150,795   9,033,524   6,554,087   697,669   7,251,756 

    221,404   1,145   222,549   169,477   2,459   171,936 

    196,524   1,145   197,669   156,423   2,459   158,882 

  (6)  356,879   8,936   365,815   411,785   19,077   430,862 

  (7)  4,211   -   4,211   3,000   -   3,000 

  (8)  50   -   50   50   -   50 

  (9)  -   -   -   -   -   - 

  (10)  41,659   -   41,659   22,150   -   22,150 

  (11)  -   -   -   -   -   - 

  (12)  292,493   1,844   294,337   229,071   2,078   231,149 

  (13)  6,497   555   7,052   4,798   549   5,347 

  (14)  -   -   -   -   -   - 

  (15)  10,400   -   10,400   9,865   -   9,865 

  (16)  10,714   -   10,714   25,372   -   25,372 

  (17)  37,859   637   38,496   18,276   650   18,926 

    9,545,385   2,782,269   12,327,654   8,083,444   2,377,441   10,460,885 

LIABILITIES ITEMS                                                                                                                     Footnotes                         CURRENT PERIOD 31/12/2012                           PREVIOUS PERIOD 31/12/2011

   TL FC Total TL FC Total
  (1)  5,535,572   3,689,446   9,225,018   4,797,751   3,246,996   8,044,747 
   (2)  -   -   -   -   -   - 
  (3)  -   1,393,830   1,393,830   -   1,053,290   1,053,290 
    -   -   -   -   -   - 
    -   -   -   -   -   - 
    304,153   12,245   316,398   169,276   7,726   177,002 
  (4)  -   -   -   -   -   - 
  (5)  -   -   -   -   -   - 
  (6)  -   -   -   -   -   - 
  (7)  111,101   24,717   135,818   104,193   42,000   146,193 
    81,488   21,612   103,100   61,164   11,774   72,938 
  (8)  38,256   1   38,257   35,401   1   35,402 
  (9)  -   -   -   -   -   - 
  (10)  -   -   -   -   -   - 
  (11)  1,218,406   (73)  1,218,333   1,004,251    1,004,251 
    900,000   -   900,000   539,000   -   539,000 

    56,760   (73)  56,687   35,330   -   35,330 

    68,920   -   68,920   269,051   -   269,051 

    192,726   -   192,726   160,870   -   160,870 

     7,207,488   5,120,166   12,327,654   6,110,872   4,350,013   10,460,885 

I. CASH IN RESERVE AND CENTRAL BANK  

II. AIR VALUE DIFFERENCE THROUGH P/L (NET)  

III. BANKS  

IV. RECEIVABLES FROM MONEY MARKETS 

V. SECURITIES AVAILABLE FOR SALE (NET)  

5.2 Government Debt Securities 

VI. LOANS AND RECEIVABLES  

6.1 Loans And Receivables 

6.2 Non-Performing Loans 

6.3 Special Provisions (-) 

VII. HELD-TO-MATURITY SECURITIES (NET)  

VIII. SHARE PARTICIPATIONS (NET)  

IX. SUBSIDIARIES (NET)  

X. JOINTLY CONTROLLED ENTITIES (NET)  

XI. RECEIVABLES FROM LEASING TRANSACTIONS (NET)  

II. DERIVATIVE FINANCIAL ASSETS HELD FOR HEDGING  

XIII. TANGIBLE FIXED ASSETS (NET)  

XIV. INTANGIBLE FIXED ASSETS (NET)  

XV. INVESTMENT PROPERTY (NET)  

XVI. TAX ASSETS 

XVII. NON-CURRENT ASSETS HELD FOR SALE (NET)  

XVIII. OTHER ASSETS  

TOTAL ASSETS

I.  FUNDS BORROWED  
II.   DERIVATIVE FINANCIAL INSTRUMENTS  
III.   LOANS RECEIVED  
IV.   INTERBANK MONEY MARKET TAKINGS 
V.   MARKETABLE SECURITIES ISSUED (NET) 
VI.   MISCELLANEOUS PAYABLES 
VII.   OTHER FOREIGN RESOURCES  
VIII.   FINANCE LEASE PAYABLES (NET)  
IX.   DERIVATIVE FINANCIAL ASSETS HELD FOR HEDGING 
X.   PROVISIONS  
10.1   General Provisions 

XI.   TAXES PAYABLE 
XII.   NON-CURRENT ASSETS HELD FOR SALE 
XIII.   SUBORDINATED LOANS  
XIV.   SHAREHOLDERS’ EQUITY  
14.1   Paid-in Capital 

14.2   Capital Reserves 

14.3   Profit Reserves 

14.4   Profit or Loss 

  TOTAL LIABILITIES

Summarized Balance Sheet of Albaraka - Assets (Thousand TL)

Summarized  Balance Sheet of Albaraka – Liabilities  Thousand TL)
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 INCOME AND EXPENSE ITEMS                CURRENT PERIOD  (31/12/2012)       PREVIOUS PERIOD (31/12/2011) 
  (1)  996,828   769,727 
    966,404   718,310 
    24,801   48,545 
    3,896   2,265 
  (2)  510,930   384,079 
    479,892   359,921 
    485,898   385,648 
    113,353   90,332 
    135,585   110,625 
    22,232   20,293 
  (3)  788   - 
  (4)  20,397   21,224 
  (5)  85,122   55,460 
    705,558   552,664 
  (6)  122,412   106,341 
  (7)  341,921   244,160 
    241,225   202,163 
    -   - 
    -   - 
    -   - 
  (8)  241,225   202,163 
  (9)  (49,390)  (42,008)
  (10)  191,835   160,155 
    -   - 
    -   - 
    -   - 
    -   - 
    -   - 
  (11)  191,835   160,155 

BALANCE SHEET                                                                                                       Footnotes                                CURRENT PERIOD 31/12/2012                                  PREVIOUS PERIOD 31/12/2011

   TL FC Total TL FC Total

  (1),(3)  3,737,941   2,617,485   6,355,426   3,071,946   2,513,747   5,585,693 

    2,859,471   2,353,810   5,213,281   2,685,935   2,512,179   5,198,114 

    2,852,364   1,682,435   4,534,799   2,676,710   1,857,501   4,534,211 

    -   15,490   15,490   -   43,986   43,986 

    6,296   471,537   477,833   -   506,178   506,178 

  (1),(3)  878,470   263,675   1,142,145   386,011   1,568   387,579 

    878,470   263,675   1,142,145   386,011   1,568   387,579 

    263,656   -   263,656   190,160   -   190,160 

    306,032   -   306,032   173,723   -   173,723 

  (2)  -   -   -   -   -   - 

    18,914,892   2,365,084   21,279,976   14,444,231   1,853,449   16,297,680 

    1,313,127   662,365   1,975,492   1,130,822   659,393   1,790,215 

    626,896   51,715   678,611   397,679   42,873   440,552 

    230,109   19,014   249,123   245,203   9,456   254,659 

    17,601,765   1,702,719   19,304,484   13,313,409   1,194,056   14,507,465 

    -   -   -   -   -   - 

     22,652,833   4,982,569   27,635,402   17,516,177   4,367,196   21,883,373 

 
I.   PROFIT SHARE INCOME
1.1  Profit Share on Loans 
1.5  Profit Share on Movable Assets 
1.6  Finance Lease Income 
II.  PROFIT SHARE EXPENSES 
2.1  Expenses on PLS Accounts 
III.  NET PROFIT SHARE INCOME/ EXPENSES [ I - II ] 
IV.  NET FEES AND COMMISSIONS INCOME/ EXPENSES 
4.1  Fees and Commisions Received 
4.2  Fees and Commisions Paid 
V.  DIVIDEND INCOME 
VI.  NET TRADING INCOME/ EXPENSES (NET) 
VII.  OTHER OPERATING INCOME 
VIII.  TOTAL OPERATING INCOME / EXPENSE (III+IV+V+VI+VII) 
IX.  PROVISIONS FOR LOAN LOSSES AND OTHER RECEIVABLES (-) 
X.  OTHER OPERATING EXPENSES (-) 
XI.  NET OPERATING INCOME/EXPENSE (VIII-IX-X) 
XII.  AMOUNT IN EXCESS RECORDED AS GAIN AFTER MERGER 
XIII.  PROFIT/LOSS FROM ASSOCIATES ACCOUNTED FOR USING THE EQUITY METHOD 
XIV.  NET MONETARY POSITION GAIN/LOSS 
XV.  PROFIT/LOSS ON CONTINUING OPERATIONS BEFORE TAX (XI+…+XIV) 
XVI.  TAX PROVISION FOR CONTINUING OPERATIONS (-+) 
XVII.  NET PERIOD PROFIT/LOSS FROM CONTINUING OPERATIONS (XV+-XVI) 
XVIII.  INCOME ON DISCONTINUED OPERATIONS 
XIX.  EXPENSES ON DISCONTINUED OPERATIONS (-) 
XX.  PROFIT/LOSS ON DISCONTINUED OPERATIONS BEFORE TAX (XVIII+…+XIX) 
XXI.  TAX PROVISION FOR DISCONTINUED OPERATIONS (-+) 
XXII.  NET PERIOD PROFIT/LOSS FROM DISCONTINUED OPERATIONS (XX+-XXI) 
XXIII.  NET PERIOD PROFIT/ LOSS (XVII+XXII)

Footnotes

A. OFF-BALANCE SHEET LIABILITIES (I+II+III) 

I.  GUARANTEES and WARRANTIES 

1.1.  Letters of Guarantee 

1.2.  Banks Loans 

1.3.  Letters of Credit 

II.  COMMITMENTS 

2.1.  Irrevocable Commitments 

2.1.6.  Payment Commitments for Checks 

2.1.8.  Commitments for Credit Card Expenditure Limits 

III.  DERIVATIVE FINANCIAL INSTRUMENTS 

B.  CUSTODY AND PLEDGED SECURITIES (IV+V+VI) 

IV.  ITEMS HELD IN CUSTODY 

4.3.  Cheques in Collection 

4.4.  Securities in Collection 

V.  PLEDGED ITEMS 

VI.  ACCEPTED INDEPENDENT GUARANTEES AND WARRANTEES 

 TOTAL OFF-BALANCE SHEET ACCOUNTS (A+B)

Summarized Income Statement of Albaraka (Thousand TL)

Summarized Contingencies of Albaraka (Thousand TL)
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ASSETS ITEMS                                                                                                                                Footnotes  CURRENT PERIOD 31/12/2012   PREVIOUS PERIOD 31/12/2011 

  TL  FC  Total TL  FC  Total 

   (1)   363,214   2,326,382   2,689,596   527,427   1,152,225   1,679,652 

  (2)   -   7,895   7,895   -   1,250   1,250 

   (3)   24,961   380,497   405,458   15,882   343,483   359,365 

     -   -   -   -   -   - 

  (4)   792,325   -   792,325   779,637   -   779,637 

     792,232   -   792,232   779,544   -   779,544 

  (5)   14,204,785   1,820,735   16,025,520   11,588,089   1,565,682   13,153,771 

     13,982,568   1,820,730   15,803,298   11,278,387   1,565,242   12,843,629 

     647,604   1,317   648,921   614,033   1,697   615,730 

      (425,387)  (1,312)  (426,699)  (304,331)  (1,257)  (305,588)

  (6)   -   -   -   77,053   -   77,053 

  (7)   108,967   -   108,967   96,873   -   96,873 

  (8)   169,473   -   169,473   154,761   -   154,761 

    (9)   -   -   -   -   -   - 

  (10)   271,778   10,092   281,870   277,570   20,181   297,751 

  (11)   -   -   -   -   -   - 

  (12)   128,099   -   128,099   112,793   -   112,793 

  (13)   13,779   -   13,779   11,012   -   11,012 

  (14)   -   -   -   -   -   - 

  (15)   16,348   -   16,348   19,398   -   19,398 

   (16)   151,869   -   151,869   8,724   -   8,724 

   (17)   587,938   10,887   598,825   436,920   1,139   438,059 

     16,833,536   4,556,488   21,390,024   14,106,139   3,083,960   17,190,099 

LIABILITIES ITEMS                                                                                                                     Footnotes                         CURRENT PERIOD 31/12/2012                           PREVIOUS PERIOD 31/12/2011

   TL FC Total TL FC Total
  (1)  9,241,391   6,500,467   15,741,858   7,813,463   4,583,580  12,397,043  
  (2)  -   6,581   6,581   -   11,715   11,715  
  (3)  -   1,815,403   1,815,403   -   1,457,830   1,457,830  
    -   -   -   279,207   -   279,207  
    -   -   -   -   -   -  
    631,557   1,557   633,114   376,682   2,636   379,318  
  (4)  507,235   25,620   532,855   221,158   62,681   283,839  
  (5)   -   -   -   -   -  
  (6)  -   -   -   -   -   -  
  (7)  177,495   79,631   257,126   165,608   26,630   192,238  
    107,700   74,785   182,485   110,319   20,747   131,066  
  (8)  53,812   2   53,814   51,482   1   51,483  
  (9)  -   -   -   -   -   -  
  (10)  -   -   -   -   -   -  
  (11)  2,349,273   -   2,349,273   2,137,426   -   2,137,426  
    900,000   -   900,000   900,000   -   900,000  

    19,240   -   19,240   (6,017)  -   (6,017) 

    1,239,641   -   1,239,641   1,027,353   -   1,027,353  

    190,392   -   190,392   216,090   -   216,090  

    -   -   -   -   -   -  

    190,392   -   190,392   216,090   -   216,090  
    12,960,763   8,429,261   21,390,024   11,045,026   6,145,073   17,190,099  

I. CASH IN RESERVE AND CENTRAL BANK  

II. AIR VALUE DIFFERENCE THROUGH P/L (NET)  

III. BANKS  

IV. RECEIVABLES FROM MONEY MARKETS 

V. SECURITIES AVAILABLE FOR SALE (NET)  

5.2 Government Debt Securities 

VI. LOANS AND RECEIVABLES  

6.1 Loans And Receivables 

6.2 Non-Performing Loans 

6.3 Special Provisions (-) 

VII. HELD-TO-MATURITY SECURITIES (NET)  

VIII. SHARE PARTICIPATIONS (NET)  

IX. SUBSIDIARIES (NET)  

X. JOINTLY CONTROLLED ENTITIES (NET)  

XI. RECEIVABLES FROM LEASING TRANSACTIONS (NET)  

II. DERIVATIVE FINANCIAL ASSETS HELD FOR HEDGING  

XIII. TANGIBLE FIXED ASSETS (NET)  

XIV. INTANGIBLE FIXED ASSETS (NET)  

XV. INVESTMENT PROPERTY (NET)  

XVI. TAX ASSETS 

XVII. NON-CURRENT ASSETS HELD FOR SALE (NET)  

XVIII. OTHER ASSETS  

TOTAL ASSETS

I.  FUNDS BORROWED  
II.   DERIVATIVE FINANCIAL INSTRUMENTS  
III.   LOANS RECEIVED  
IV.   INTERBANK MONEY MARKET TAKINGS 
V.   MARKETABLE SECURITIES ISSUED (NET) 
VI.   MISCELLANEOUS PAYABLES 
VII.   OTHER FOREIGN RESOURCES  
VIII.   FINANCE LEASE PAYABLES (NET)  
IX.   DERIVATIVE FINANCIAL ASSETS HELD FOR HEDGING 
X.   PROVISIONS  
10.1   General Provisions 

XI.   TAXES PAYABLE 
XII.   NON-CURRENT ASSETS HELD FOR SALE 
XIII.   SUBORDINATED LOANS  
XIV.   SHAREHOLDERS’ EQUITY  
14.1   Paid-in Capital 

14.2   Capital Reserves 

14.3   Profit Reserves 

14.4   Profit or Loss 

14.4.1   Previous Years Profit and Loss 

14.4.2   Period Net Profit and Loss 

  TOTAL LIABILITIES

Summarized  Balance Sheet of Bank Asya - Assets (Thousand TL)

Summarized  Balance Sheet of Bank Asya - Liabilities (Thousand TL)

FI
N

A
N

CI
A

L 
ST

AT
EM

EN
TS



PARTICIPATION BANKS ASSOCIATION OF TURKEY

87

BALANCE SHEET                                                                                                       Footnotes                                CURRENT PERIOD (31/12/2012)                              PREVIOUS PERIOD (31/12/2011)

   TL FC Total TL FC Total

   8,217,435   7,670,579   15,888,014   7,698,020   7,183,246   14,881,266 

  (1), (2)  3,769,272   4,207,580   7,976,852   4,047,507   5,301,252   9,348,759 

    3,698,594   2,853,243   6,551,837   3,996,113   3,560,462   7,556,575 

    20,590   328,613   349,203   27,386   296,584   323,970 

    2,099   920,926   923,025   2,898   1,331,621   1,334,519 

   (1)  3,789,987   878,379   4,668,366   3,628,894   587,140   4,216,034 

    3,789,987   878,379   4,668,366   3,628,894   587,140   4,216,034 

    815,875   -   815,875   650,723   -   650,723 

    2,640,066   -   2,640,066   2,066,016   -   2,066,016 

  (3)  658,176   2,584,620   3,242,796   21,619   1,294,854   1,316,473 

   105,644,718   43,709,015   149,353,733   78,809,965   44,242,640   123,052,605 

    1,076,443   859,592   1,936,035   996,242   821,158   1,817,400 

    789,908   302,562   1,092,470   736,005   316,160   1,052,165 

    283,639   33,576   317,215   257,343   20,756   278,099 

    104,568,275   42,849,423   147,417,698   77,813,723   43,421,482   121,235,205 

    -   -   -   -   -   - 

    113,862,153   51,379,594   165,241,747   86,507,985   51,425,886   137,933,871  

 INCOME AND EXPENSE ITEMS                CURRENT PERIOD  (31/12/2012)       PREVIOUS PERIOD (31/12/2011) 
  (1)  1,672,257   1,278,154 
    1,586,477   1,201,460 
    56,657   58,116 
    27,609   16,686 
  (2)  (791,932)  (646,930)
    (730,856)  (593,829)
    880,325   631,224 
    287,256   259,808 
    359,866   319,881 
    (72,610)  (60,073)
  (3)  3,376   - 
  (4)  25,808   39,120 
  (5)  136,030   130,545 
    1,332,795   1,060,697 
  (6)  (413,776)  (228,198)
  (7)  (673,578)  (563,367)
    245,441   269,132 
    -   -  
    -   - 
    -   - 
  (8)  245,441   269,132 
  (9)  (55,049)  (53,042)
  (10)  190,392   216,090 
    -   - 
    -   - 
    -   - 
    -   - 
    -   - 
  (11)  190,392   216,090 

 
I.   PROFIT SHARE INCOME
1.1  Profit Share on Loans 
1.5  Profit Share on Movable Assets 
1.6  Finance Lease Income 
II.  PROFIT SHARE EXPENSES 
2.1  Expenses on PLS Accounts 
III.  NET PROFIT SHARE INCOME/ EXPENSES [ I - II ] 
IV.  NET FEES AND COMMISSIONS INCOME/ EXPENSES 
4.1  Fees and Commisions Received 
4.2  Fees and Commisions Paid 
V.  DIVIDEND INCOME 
VI.  NET TRADING INCOME/ EXPENSES (NET) 
VII.  OTHER OPERATING INCOME 
VIII.  TOTAL OPERATING INCOME / EXPENSE (III+IV+V+VI+VII) 
IX.  PROVISIONS FOR LOAN LOSSES AND OTHER RECEIVABLES (-) 
X.  OTHER OPERATING EXPENSES (-) 
XI.  NET OPERATING INCOME/EXPENSE (VIII-IX-X) 
XII.  AMOUNT IN EXCESS RECORDED AS GAIN AFTER MERGER 
XIII.  PROFIT/LOSS FROM ASSOCIATES ACCOUNTED FOR USING THE EQUITY METHOD 
XIV.  NET MONETARY POSITION GAIN/LOSS 
XV.  PROFIT/LOSS ON CONTINUING OPERATIONS BEFORE TAX (XI+…+XIV) 
XVI.  TAX PROVISION FOR CONTINUING OPERATIONS (-+) 
XVII.  NET PERIOD PROFIT/LOSS FROM CONTINUING OPERATIONS (XV+-XVI) 
XVIII.  INCOME ON DISCONTINUED OPERATIONS 
XIX.  EXPENSES ON DISCONTINUED OPERATIONS (-) 
XX.  PROFIT/LOSS ON DISCONTINUED OPERATIONS BEFORE TAX (XVIII+…+XIX) 
XXI.  TAX PROVISION FOR DISCONTINUED OPERATIONS (-+) 
XXII.  NET PERIOD PROFIT/LOSS FROM DISCONTINUED OPERATIONS (XX+-XXI) 
XXIII.  NET PERIOD PROFIT/ LOSS (XVII+XXII)

Footnotes

A. OFF-BALANCE SHEET LIABILITIES (I+II+III) 

I.  GUARANTEES and WARRANTIES 

1.1.  Letters of Guarantee 

1.2.  Banks Loans 

1.3.  Letters of Credit 

II.  COMMITMENTS 

2.1.  Irrevocable Commitments 

2.1.6.  Payment Commitments for Checks 

2.1.8.  Commitments for Credit Card Expenditure Limits 

III.  DERIVATIVE FINANCIAL INSTRUMENTS 

B.  CUSTODY AND PLEDGED SECURITIES (IV+V+VI) 

IV.  ITEMS HELD IN CUSTODY 

4.3.  Cheques in Collection 

4.4.  Securities in Collection 

V.  PLEDGED ITEMS 

VI.  ACCEPTED INDEPENDENT GUARANTEES AND WARRANTEES 

 TOTAL OFF-BALANCE SHEET ACCOUNTS (A+B)

Summarized Income Statement of Bank Asya (Thousand TL)

Summarized Contingencies of Bank Asya (Thousand TL)
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ASSETS ITEMS                                                                                                                                Footnotes  CURRENT PERIOD 31/12/2012   PREVIOUS PERIOD 31/12/2011  

    TL  FC  Total TL  FC    Total 

  (I-a) 349,343 3,638,235 3,987,578 455,541 1,965,247 2,420,788

  (I-b) 25,162 23,456 48,618 73,338 13,882 87,220

  (I-c) 313,398 1,270,068 1,583,466 51,119 1,201,470 1,252,589

   - - - - - -

   (I-d) 413,421 136,075 549,496 6,542 - 6,542

   404,984 136,075 541,059 - - -

  (I-e) 10,698,810 999,049 11,697,859 9,354,466 904,293 10,258,759

   10,665,629 999,049 11,664,678 9,323,752 904,293 10,228,045

   285,339 - 285,339 209,428 - 209,428

   252,158 - 252,158 178,714 - 178,714

  (I-f) - - - - - -

  (I-g) - - - - - -

  (I-h) 75,830 - 75,830 83,620 - 83,620

  (I-i) - - - - - -

  (I-j) 183,741 - 183,741 132,872 - 132,872

  (I-k) - - - - - -

   43,652 - 43,652 26,453 1 26,454

   - - - - - -

  (I-l) 20,804 - 20,804 32,827 - 32,827

   30,004 - 30,004 25,015 - 25,015

  (I-m) 267,648 17,381 285,029 144,214 68,157 212,371

   12,825,838 6,084,675 18,910,513 10,743,934 4,153,658 14,897,592

LIABILITIES ITEMS                                                                                                                     Footnotes                         CURRENT PERIOD 31/12/2012   PREVIOUS PERIOD 31/12/2011

   TL FC Total TL FC Total
  (II-a) 6,768,530 5,986,513 12,755,043 5,215,357 4,702,970 9,918,327
  (II-b) 3,252 4,141 7,393 8,566 29,699 38,265
  (II-c) 5,440 2,907,531 2,912,971 - 2,129,362 2,129,362
                           -                               -                                 -       - - -
                           -                               -                                 -       - - -
  (II-d) 75,982 16,225 92,207 73,630 67,205 140,835
  (II-d) 545,706 68,549 614,255 373,735 18,977 392,712
  (II-e)                         -       246,481 246,481 - 263,487 263,487
  (II-f)                         -                               -                                 -       - - -
  (II-g) 181,942 38,829 220,771 148,514 37,748 186,262
   116,390 21,728 138,118 94,936 15,452 110,388

  (II-h) 15,694                         -       15,694 3,683 - 3,683
  (II-i)                         -                               -                                 -       - - -
  (II-j)                         -       361,661 361,661 - 386,681 386,681
  (II-k) 1,682,966 1,071 1,684,037 1,437,978 - 1,437,978
   1,100,000                         -       1,100,000 950,000 - 950,000

   35,387 1,071 36,458 23,250 - 23,250

   297,423                         -       297,423 269,686 - 269,686

   250,156                         -       250,156 195,042 - 195,042

                           -                               -                                 -       - - -

   250,156                         -       250,156 195,042 - 195,042

   9,279,512 9,631,001 18,910,513 7,261,463 7,636,129 14,897,592

I. CASH IN RESERVE AND CENTRAL BANK  

II. AIR VALUE DIFFERENCE THROUGH P/L (NET)  

III. BANKS  

IV. RECEIVABLES FROM MONEY MARKETS 

V. SECURITIES AVAILABLE FOR SALE (NET)  

5.2 Government Debt Securities 

VI. LOANS AND RECEIVABLES  

6.1 Loans And Receivables 

6.2 Non-Performing Loans 

6.3 Special Provisions (-) 

VII. HELD-TO-MATURITY SECURITIES (NET)  

VIII. SHARE PARTICIPATIONS (NET)  

IX. SUBSIDIARIES (NET)  

X. JOINTLY CONTROLLED ENTITIES (NET)  

XI. RECEIVABLES FROM LEASING TRANSACTIONS (NET)  

XIII. TANGIBLE FIXED ASSETS (NET)  

XIV. INTANGIBLE FIXED ASSETS (NET)  

XV. INVESTMENT PROPERTY (NET)  

XVI. TAX ASSETS 

XVII. NON-CURRENT ASSETS HELD FOR SALE (NET)  

XVIII. OTHER ASSETS  

TOTAL ASSETS

I.  FUNDS BORROWED  
II.   DERIVATIVE FINANCIAL INSTRUMENTS  
III.   LOANS RECEIVED  
IV.   INTERBANK MONEY MARKET TAKINGS 
V.   MARKETABLE SECURITIES ISSUED (NET) 
VI.   MISCELLANEOUS PAYABLES 
VII.   OTHER FOREIGN RESOURCES  
VIII.   FINANCE LEASE PAYABLES (NET)  
IX.   DERIVATIVE FINANCIAL ASSETS HELD FOR HEDGING 
X.   PROVISIONS  
10.1   General Provisions 

XI.   TAXES PAYABLE 
XII.   NON-CURRENT ASSETS HELD FOR SALE 
XIII.   SUBORDINATED LOANS  
XIV.   SHAREHOLDERS’ EQUITY  
14.1   Paid-in Capital 

14.2   Capital Reserves 

14.3   Profit Reserves 

14.4   Profit or Loss 

14.4.1   Previous Years Profit and Loss 

14.4.2   Period Net Profit and Loss 

  TOTAL LIABILITIES

Summarized Balance-Sheet of Kuveyt Türk - Liabilities (Thousand TL)

Summarized Balance-Sheet of Kuveyt Türk - Assets (Thousand TL)
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BALANCE SHEET                                                                                                       Footnotes                                CURRENT PERIOD (31/12/2012)                              PREVIOUS PERIOD (31/12/2011)

   TL FC Total TL FC Total

   24,820,146 7,131,112 31,951,258 15,349,627 6,267,200 21,616,827

  (III-a) 3,438,273 2,862,179 6,300,452 2,636,162 2,405,516 5,041,678

   3,437,473 1,771,195 5,208,668 2,636,162 1,719,813 4,355,975

   - 65,386 65,386 - 59,492 59,492

   800 990,812 991,612 - 606,486 606,486

  (III-a) 19,945,034 263,544 20,208,578 10,806,653 521,693 11,328,346

   1,342,727 263,544 1,606,271 1,107,948 521,693 1,629,641

   937,408 - 937,408 652,891 - 652,891

   269,062 - 269,062 193,110 - 193,110

   1,436,839 4,005,389 5,442,228 1,906,812 3,339,991 5,246,803

   50,807,912 59,481,049 110,288,961 29,751,395 64,617,593 94,368,988

   2,708,303 426,985 3,135,288 2,488,099 325,130 2,813,229

   2,418,872 258,671 2,677,543 2,135,626 256,629 2,392,255

   251,989 34,385 286,374 348,311 68,001 416,312

   48,087,933 59,032,926 107,120,859 27,255,887 64,271,439 91,527,326

   11,676 21,138 32,814 7,409 21,024 28,433

    75,628,058 66,612,161 142,240,219 45,101,022 70,884,793 115,985,815

 INCOME AND EXPENSE ITEMS                CURRENT PERIOD  (31/12/2012)       PREVIOUS PERIOD (31/12/2011) 
  (IV-a) 1,296,118 965,771
   1,247,674 929,693
   8,037 -
   12,113 7,735
  (IV-b) 599,570 425,387
   466,444 368,654
   696,548 540,384
   75,234 64,705
   131,345 100,773
   56,111 36,068
  (IV-c)                     -       -
  (IV-d) 103,645 99,793
  (IV-e) 133,481 81,965
   1,008,908 786,847
  (IV-f) 198,078 164,658
  (IV-g) 501,574 376,733
   309,256 245,456
                       -       -
                       -       -
                       -       -
  (IV-h) 309,256 245,456
  (IV-i) -59,100 -50,414
   250,156 195,042
                       -       -
                      -       -
                       -       -
  (IV-j)                     -       -
                       -       -
  (IV-k) 250,156 195,042

 
I.   PROFIT SHARE INCOME
1.1  Profit Share on Loans 
1.5  Profit Share on Movable Assets 
1.6  Finance Lease Income 
II.  PROFIT SHARE EXPENSES 
2.1  Expenses on PLS Accounts 
III.  NET PROFIT SHARE INCOME/ EXPENSES [ I - II ] 
IV.  NET FEES AND COMMISSIONS INCOME/ EXPENSES 
4.1  Fees and Commisions Received 
4.2  Fees and Commisions Paid 
V.  DIVIDEND INCOME 
VI.  NET TRADING INCOME/ EXPENSES (NET) 
VII.  OTHER OPERATING INCOME 
VIII.  TOTAL OPERATING INCOME / EXPENSE (III+IV+V+VI+VII) 
IX.  PROVISIONS FOR LOAN LOSSES AND OTHER RECEIVABLES (-) 
X.  OTHER OPERATING EXPENSES (-) 
XI.  NET OPERATING INCOME/EXPENSE (VIII-IX-X) 
XII.  AMOUNT IN EXCESS RECORDED AS GAIN AFTER MERGER 
XIII.  PROFIT/LOSS FROM ASSOCIATES ACCOUNTED FOR USING THE EQUITY METHOD 
XIV.  NET MONETARY POSITION GAIN/LOSS 
XV.  PROFIT/LOSS ON CONTINUING OPERATIONS BEFORE TAX (XI+…+XIV) 
XVI.  TAX PROVISION FOR CONTINUING OPERATIONS (-+) 
XVII.  NET PERIOD PROFIT/LOSS FROM CONTINUING OPERATIONS (XV+-XVI) 
XVIII.  INCOME ON DISCONTINUED OPERATIONS 
XIX.  EXPENSES ON DISCONTINUED OPERATIONS (-) 
XX.  PROFIT/LOSS ON DISCONTINUED OPERATIONS BEFORE TAX (XVIII+…+XIX) 
XXI.  TAX PROVISION FOR DISCONTINUED OPERATIONS (-+) 
XXII.  NET PERIOD PROFIT/LOSS FROM DISCONTINUED OPERATIONS (XX+-XXI) 
XXIII.  NET PERIOD PROFIT/ LOSS (XVII+XXII)

Footnotes

A. OFF-BALANCE SHEET LIABILITIES (I+II+III) 

I.  GUARANTEES and WARRANTIES 

1.1.  Letters of Guarantee 

1.2.  Banks Loans 

1.3.  Letters of Credit 

II.  COMMITMENTS 

2.1.  Irrevocable Commitments 

2.1.6.  Payment Commitments for Checks 

2.1.8.  Commitments for Credit Card Expenditure Limits 

III.  DERIVATIVE FINANCIAL INSTRUMENTS 

B.  CUSTODY AND PLEDGED SECURITIES (IV+V+VI) 

IV.  ITEMS HELD IN CUSTODY 

4.3.  Cheques in Collection 

4.4.  Securities in Collection 

V.  PLEDGED ITEMS 

VI.  ACCEPTED INDEPENDENT GUARANTEES AND WARRANTEES 

 TOTAL OFF-BALANCE SHEET ACCOUNTS (A+B)

Summarized Income Statement of Kuveyt Türk (Thousand TL)

Summarized Contingencies of Kuveyt Türk (Thousand TL)

FI
N

A
N

CI
A

L 
ST

AT
EM

EN
TS



PARTICIPATION BANKS ASSOCIATION OF TURKEY

90

ASSETS ITEMS                                                                                                                                Footnotes  CURRENT PERIOD 31/12/2012   PREVIOUS PERIOD 31/12/2011  

    TL  FC  Total TL  FC  Total 

  (1)  473,666   2,344,502   2,818,168   315,517   1,602,320   1,917,837 

   (2)  6,476   7,797   14,273   19,944   3,723   23,667 

  (3)  106,548   390,480   497,028   73,887   194,513   268,400 

    -   -   -   -   -   - 

  (4)  466,785   198,330   665,115   619,789   1,038   620,827 

    466,785   198,209   664,994   619,789   -   619,789 

  (5)  12,071,578   691,822   12,763,400   9,514,412   832,133   10,346,545 

    11,978,060   688,629   12,666,689   9,442,045   828,857   10,270,902 

    352,498   5,761   358,259   239,658   5,839   245,497 

    (258,980)  (2,568)  (261,548)  (167,291)  (2,563)  (169,854)

  (6)  -   -   -   -   -   - 

  (7)  4,211   -   4,211   3,000   -   3,000 

  (8)  -   -   -   -   -   - 

  (9)  -   -   -   -   -   - 

  (10)  304,369   -   304,369   56,330   -   56,330 

  (11)  -   -   -   -   -   - 

  (12)  196,617   -   196,617   112,660   -   112,660 

  (13)  18,881   -   18,881   11,801   -   11,801 

  (14)  -   -   -   -   -   - 

    11,115   -   11,115   16,661   -   16,661 

  (16)  -   -   -   -   -   - 

  (17)  308,554   14,773   323,327   143,396   7,229   150,625 

     13,968,800   3,647,704   17,616,504   10,887,397   2,640,956   13,528,353 

LIABILITIES ITEMS                                                                                                                     Footnotes                         CURRENT PERIOD 31/12/2012   PREVIOUS PERIOD 31/12/2011

   TL FC Total TL FC Total 
  (1)  7,444,772   3,984,764   11,429,536   6,233,354   3,275,811   9,509,165 
  (2)  6,117   2,358   8,475   15,510   3,861   19,371 
  (3)  -   2,503,943   2,503,943   -   1,511,956   1,511,956 
    -   -   -   -   -   - 
    -   -   -   -   -    - 
    522,787   55,953   578,740   246,890   88,236   335,126 
  (4)  640,100   32,997   673,097   275,784   13,617   289,401 
  (5)  -   -   -   -   -   - 
  (6)  -   -   -   -   -   - 
  (7)  236,480   18,107   254,587   177,739   26,008   203,747 
    139,804   -   139,804   94,424   -   94,424 

  (8)  42,964   -   42,964   45,927   1   45,928 
  (9)  -   -   -   -   -   - 
  (10)  -   -   -   -   -   - 
  (11)  2,125,177   (15)  2,125,162   1,613,659   -   1,613,659 
    1,650,000   -   1,650,000   800,000   -   800,000 

    96,531   (15)  96,516   18,586   -   18,586 

    95,073   -   95,073   563,486   -   563,486 

    283,573   -   283,573   231,587   -   231,587 

    -   -   -   -   -   - 

    283,573   -   283,573   231,587   -   231,587 

     11,018,397   6,598,107   17,616,504   8,608,863   4,919,490   13,528,353 

I. CASH IN RESERVE AND CENTRAL BANK  

II. AIR VALUE DIFFERENCE THROUGH P/L (NET)  

III. BANKS  

IV. RECEIVABLES FROM MONEY MARKETS 

V. SECURITIES AVAILABLE FOR SALE (NET)  

5.2 Government Debt Securities 

VI. LOANS AND RECEIVABLES  

6.1 Loans And Receivables 

6.2 Non-Performing Loans 

6.3 Special Provisions (-) 

VII. HELD-TO-MATURITY SECURITIES (NET)  

VIII. SHARE PARTICIPATIONS (NET)  

IX. SUBSIDIARIES (NET)  

X. JOINTLY CONTROLLED ENTITIES (NET)  

XI. RECEIVABLES FROM LEASING TRANSACTIONS (NET)  

II. DERIVATIVE FINANCIAL ASSETS HELD FOR HEDGING  

XIII. TANGIBLE FIXED ASSETS (NET)  

XIV. INTANGIBLE FIXED ASSETS (NET)  

XV. INVESTMENT PROPERTY (NET)  

XVI. TAX ASSETS 

XVII. NON-CURRENT ASSETS HELD FOR SALE (NET)  

XVIII. OTHER ASSETS  

TOTAL ASSETS

I.  FUNDS BORROWED  
II.   DERIVATIVE FINANCIAL INSTRUMENTS  
III.   LOANS RECEIVED  
IV.   INTERBANK MONEY MARKET TAKINGS 
V.   MARKETABLE SECURITIES ISSUED (NET) 
VI.   MISCELLANEOUS PAYABLES 
VII.   OTHER FOREIGN RESOURCES  
VIII.   FINANCE LEASE PAYABLES (NET)  
IX.   DERIVATIVE FINANCIAL ASSETS HELD FOR HEDGING 
X.   PROVISIONS  
10.1   General Provisions 

XI.   TAXES PAYABLE 
XII.   NON-CURRENT ASSETS HELD FOR SALE 
XIII.   SUBORDINATED LOANS  
XIV.   SHAREHOLDERS’ EQUITY  
14.1   Paid-in Capital 

14.2   Capital Reserves 

14.3   Profit Reserves 

14.4   Profit or Loss 

14.4.1   Previous Years Profit and Loss 

14.4.2   Period Net Profit and Loss 

  TOTAL LIABILITIES

Summarized  Balance Sheet of Türkiye Finans - Assets (Thousand TL)

Summarized Balance-Sheet of Türkiye Finans - Liabilities (Thousand TL)
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BALANCE SHEET                                                                                                       Footnotes                                CURRENT PERIOD (31/12/2012)                              PREVIOUS PERIOD (31/12/2011)

   TL FC Total TL FC Total

   27,964,250   7,354,423   35,318,673   6,365,053   4,840,770   11,205,823 

  (1)  4,179,894   2,928,803   7,108,697   3,655,911   2,882,628   6,538,539 

    4,176,322   2,021,458   6,197,780   3,651,788   1,913,873   5,565,661 

    2,328   289,897   292,225   4,123   240,848   244,971 

    1,244   617,448   618,692   -   727,907   727,907 

  (1),(3)  22,836,441   2,235,617   25,072,058   1,478,522   189,717   1,668,239 

    1,600,937   262,636   1,863,573   1,478,522   189,717   1,668,239 

    1,066,949   -   1,066,949   858,328   -   858,328 

    461,707   -   461,707   528,378   -   528,378 

  (2)  947,915   2,190,003   3,137,918   1,230,620   1,768,425   2,999,045 

   166,274,003   16,305,185   182,579,188   117,335,442   15,977,709   133,313,151 

    1,756,485   705,284   2,461,769   1,680,824   1,182,232   2,863,056 

    1,283,898   89,747   1,373,645   1,353,182   115,750   1,468,932 

    443,980   80,803   524,783   299,036   87,215   386,251 

    164,517,518   15,570,137   180,087,655   115,654,618   14,795,477   130,450,095 

    -   29,764   29,764   -   -   - 

     194,238,253   23,659,608   217,897,861   123,700,495   20,818,479   144,518,974 

 INCOME AND EXPENSE ITEMS                CURRENT PERIOD  (31/12/2012)       PREVIOUS PERIOD (31/12/2011) 
  (1)  1,410,356   1,049,201 
    1,350,262   965,177 
    25,044   68,625 
    14,957   2,469 
  (2)  618,245   474,742 
    543,512   446,802 
    792,111   574,459 
    108,231   95,939 
    152,448   132,814 
    44,217   36,875 
  (3)  -   - 
  (4)  56,700   66,349 
  (5)  91,808   84,206 
    1,048,850   820,953 
  (6)  (226,379)  (135,128)
  (7)  (460,645)  (392,404)
    361,826   293,421 
    -   - 
    -   - 
    -   - 
  (8)  361,826   293,421 
  (9)  (78,253)  (61,834)
  (10)  283,573   231,587 
    -   - 
    -   - 
    -   - 
    -   - 
    -   - 
  (11)  283,573   231,587 

 
I.   PROFIT SHARE INCOME
1.1  Profit Share on Loans 
1.5  Profit Share on Movable Assets 
1.6  Finance Lease Income 
II.  PROFIT SHARE EXPENSES 
2.1  Expenses on PLS Accounts 
III.  NET PROFIT SHARE INCOME/ EXPENSES [ I - II ] 
IV.  NET FEES AND COMMISSIONS INCOME/ EXPENSES 
4.1  Fees and Commisions Received 
4.2  Fees and Commisions Paid 
V.  DIVIDEND INCOME 
VI.  NET TRADING INCOME/ EXPENSES (NET) 
VII.  OTHER OPERATING INCOME 
VIII.  TOTAL OPERATING INCOME / EXPENSE (III+IV+V+VI+VII) 
IX.  PROVISIONS FOR LOAN LOSSES AND OTHER RECEIVABLES (-) 
X.  OTHER OPERATING EXPENSES (-) 
XI.  NET OPERATING INCOME/EXPENSE (VIII-IX-X) 
XII.  AMOUNT IN EXCESS RECORDED AS GAIN AFTER MERGER 
XIII.  PROFIT/LOSS FROM ASSOCIATES ACCOUNTED FOR USING THE EQUITY METHOD 
XIV.  NET MONETARY POSITION GAIN/LOSS 
XV.  PROFIT/LOSS ON CONTINUING OPERATIONS BEFORE TAX (XI+…+XIV) 
XVI.  TAX PROVISION FOR CONTINUING OPERATIONS (-+) 
XVII.  NET PERIOD PROFIT/LOSS FROM CONTINUING OPERATIONS (XV+-XVI) 
XVIII.  INCOME ON DISCONTINUED OPERATIONS 
XIX.  EXPENSES ON DISCONTINUED OPERATIONS (-) 
XX.  PROFIT/LOSS ON DISCONTINUED OPERATIONS BEFORE TAX (XVIII+…+XIX) 
XXI.  TAX PROVISION FOR DISCONTINUED OPERATIONS (-+) 
XXII.  NET PERIOD PROFIT/LOSS FROM DISCONTINUED OPERATIONS (XX+-XXI) 
XXIII.  NET PERIOD PROFIT/ LOSS (XVII+XXII)

Footnotes

A. OFF-BALANCE SHEET LIABILITIES (I+II+III) 

I.  GUARANTEES and WARRANTIES 

1.1.  Letters of Guarantee 

1.2.  Banks Loans 

1.3.  Letters of Credit 

II.  COMMITMENTS 

2.1.  Irrevocable Commitments 

2.1.6.  Payment Commitments for Checks 

2.1.8.  Commitments for Credit Card Expenditure Limits 

III.  DERIVATIVE FINANCIAL INSTRUMENTS 

B.  CUSTODY AND PLEDGED SECURITIES (IV+V+VI) 

IV.  ITEMS HELD IN CUSTODY 

4.3.  Cheques in Collection 

4.4.  Securities in Collection 

V.  PLEDGED ITEMS 

VI.  ACCEPTED INDEPENDENT GUARANTEES AND WARRANTEES 

 TOTAL OFF-BALANCE SHEET ACCOUNTS (A+B)

Summarized Income Statement of Türkiye Finans (Thousand TL)

Summarized Contingencies of Türkiye Finans (Thousand TL)
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ANADOLU KURUMSAL BRANCH 
Kozyatağı Mah. Saniye Ermutlu 
Sok. No:6 Şaşmaz Plaza Kat:12 
D:25 Kozyatağı / İSTANBUL 
Phone : +90 216 445 05 50 
Fax : +90 216 666 18 30

AVRUPA KURUMSAL BRANCH 
Büyükdere Cad. No: 78-80 
Akabe Ticaret Merkezi Kat: 10 
Mecidiyeköy, Şişli / İSTANBUL 
Phone : +90 212 347 13 53 
Fax : +90 212 666 18 31

ALİBEYKÖY BRANCH 
Atatürk Cad. No:21  
Eyüp / İSTANBUL 
Phone : +90 212 627 43 33 
Fax : +90 212 666 18 17

ARNAVUTKÖY BRANCH 
Fatih Cad. Kadakal İş Merkezi 
No:15/B Arnavutköy / İSTANBUL 
Phone : +90 212 597 67 57 
Fax : +90 212 666 18 12

ALTUNİZADE BRANCH 
Kısıklı Cad. Aköz İş Merkezi A-
Blok No: 2 Altunizade, 
Üsküdar / İSTANBUL 
Phone : +90 216 651 74 94 
Fax : +90 216 666 17 92

AVCILAR BRANCH 
Namık Kemal Cad. No:37/A 
Avcılar / İSTANBUL 
Phone : +90 212 509 05 24 
Fax : +90 212 666 17 53

BAHÇELİEVLER BRANCH 
Eski Edirne Asfaltı 
Ömür Sitesi B1-Blok No:30  
Bahçelievler / İSTANBUL  
Phone : +90 212 642 00 44  
Fax : +90 212 666 17 75

BAĞCILAR BRANCH 
Osmangazi Cad. No:23 
Bağcılar / İSTANBUL 
Phone : +90 212 434 23 28 
Fax : +90 212 666 17 28

BAKIRKÖY ÇARŞI BRANCH 
İstanbul Cad. 
DanPhoneacı Sok. No:7 
Bakırköy / İSTANBUL 
Phone : +90 212 583 66 33 
Fax : +90 212 666 17 99

BAYRAMPAŞA BRANCH
Abdi İpekçi Cad. No:75/77 
Bayrampaşa / İSTANBUL 
Phone : +90 212 612 52 21 
Fax : +90 212 666 17 13

BEŞYÜZEVLER BRANCH 
Eski Edirne Asfaltı No:349-351 
Bayrampaşa / İSTANBUL 
Phone : +90 212 477 61 90 
Fax : +90 212 666 17 27

BEYLİKDÜZÜ BRANCH 
Yavuz Sultan Selim Bulvarı  
Perla Vista AVM No: C-73 
Beylikdüzü / İSTANBUL
Phone : +90 212 871 00 45 
Fax : +90 212 666 17 30

BÜYÜKÇEKMECE BRANCH 
Mimar Sinan Cad. 
Cami Sk. No:1  
Büyükçekmece / İSTANBUL  
Phone : +90 212 881 57 01 
Fax : +90 212 666 18 21

ÇAĞLAYAN BRANCH 
Vatan Cad. No:15/C 
Çağlayan, 
Kağıthane / İSTANBUL 
Phone : +90 212 246 06 11 
Fax : +90 212 666 17 44

ÇEKMEKÖY BRANCH 
Meclis Mah. Aşkın Sk. No:27/C  
Sancaktepe / İSTANBUL 
Phone : +90 216 420 63 63 
Fax : +90 216 666 18 22”

ESENLER BRANCH 
Atışalanı Cad. No:46/B 
Esenler / İSTANBUL  
Phone : +90 212 508 49 99  
Fax : +90 212 666 17 80

ESENYURT BRANCH 
Doğan Araslı Cad.  
Hanplas İş Merkezi No:150 
Esenyurt / İSTANBUL 
Phone : +90 212 699 33 99 
Fax : +90 212 666 18 13

FATİH BRANCH 
Macarkardeşler Cad. No:30 
Fatih / İSTANBUL 
Phone : +90 212 635 48 96 
Fax : +90 212 666 17 15

GAZİOSMANPAŞA BRANCH 
Çukurçeşme Cad. No:5 
Gaziosmanpaşa / İSTANBUL 
Phone : +90 212 563 54 10 
Fax : +90 212 666 17 93

GÜNEŞLİ BRANCH 
Gülbahar Cad. No:22/B  
Güneşli / İSTANBUL 
Phone : +90 212 474 03 03 
Fax : +90 212 666 17 40

GÜNGÖREN BRANCH 
Posta Cad. No:109/1  
Güngören / İSTANBUL 
Phone : +90 212 539 03 80 
Fax : +90 212 666 18 01

HADIMKÖY  
BRANCH 
Kıraç Tem Bağlantı Yolu No:196 
Kıraç, Esenyurt / İSTANBUL 
Phone : +90 212 886 19 10 
Fax : +90 212 666 17 98

HASANPAŞA BRANCH 
Fahrettin Kerim Gökay Cad. 
Ergür İş Merkezi No:1  
Kadıköy / İSTANBUL 
Phone : +90 216 336 55 40 
Fax : +90 216 666 17 81

İNCİRLİ BRANCH 
İncirli Cad. No:106  
Bakırköy / İSTANBUL 
Phone : +90 212 542 02 22 
Fax : +90 212 666 17 12

İMES BRANCH 
İmes Sanayi Sitesi, A-Blok 104.
Sk. No:2 Y. Dudullu, 
Ümraniye / İSTANBUL  
Phone : +90 216 590 09 90 
Fax : +90 216 666 17 37

İKİTELLİ BRANCH 
İkiPhoneli Organize Sanayi 
Bölgesi  Atatürk Cad. No:72/C  
Başakşehir/İSTANBUL  
Phone : +90 212 671 28 10 
Fax : +90 212 666 17 24

İSTOÇ BRANCH 
İstoç Ticaret Merkezi, 3. Ada 
No:77 Mahmutbey, 
Bağcılar / İSTANBUL 
Phone : +90 212 659 68 70 
Fax : +90 212 666 17 83

MERKEZ BRANCH 
Dr. Adnan Büyükdeniz Cad. 
No:6 Ümraniye / İSTANBUL 
Phone : +90 216 666 02 02  
Fax : +90 216 666 17 01

KADIKÖY BRANCH 
Rıhtım Cad. No:44 
Kadıköy / İSTANBUL 
Phone : +90 216 414 31 63 
Fax : +90 216 666 17 11

KARTAL BRANCH 
Ankara Cad. No:92  
Kartal / İSTANBUL 
Phone : +90 216 473 60 05 
Fax : +90 216 666 17 56

KARAKÖY BRANCH 
Haraççı Ali Sokak No:2 Karaköy 
Meydanı Beyoğlu / İSTANBUL 
Phone : +90 212 252 56 87 
Fax : +90 212 666 17 05

KAVACIK BRANCH 
Fatih Sultan Mehmet Cad.  
Beşler Plaza, B-Blok No:38/1  
Kavacık / İSTANBUL 
Phone : +90 216 680 27 33  
Fax : +90 216 666 17 57

KAYNARCA BRANCH 
Cemal Gürsel Cad. No:175 
Kaynarca, Pendik / İSTANBUL 
Phone : +90 216 397 07 10 
Fax : +90 216 666 18 27

KOCAMUSTAFAPAŞA 
BRANCH  
Kocamustafapaşa Cd. No:186 
Kocamustafapaşa,
Fatih / İSTANBUL 
Phone : +90 212 587 89 89 
Fax : +90 212 666 18 29

KOZYATAĞI BRANCH 
Üsküdar Cad. Saniye Ermutlu 
Sok. Şaşmaz Plaza No:6 
Kozyatağı, Kadıköy / İSTANBUL 
Phone : +90 216 384 28 22 
Fax : +90 216 666 17 85

KURTKÖY BRANCH 
Ankara Cd. No:322  
Kurtköy, Pendik / İSTANBUL 
Phone : +90 216 378 14 39 
Fax : +90 216 666 18 20

KÜÇÜKBAKKALKÖY BRANCH 
Küçükbakkalköy Mah. 
Fevzipaşa Cad. No: 45 
Ataşehir / İSTANBUL 
Phone : +90 216 576 89 99 
Fax : +90 216 666 18 33

KÜÇÜKKÖY BRANCH 
Hekimsuyu Cad. No:7 Küçük-
köy, Gaziosmanpaşa / İSTANBUL 
Phone : +90 212 618 11 80 
Fax : +90 212 666 18 24

LALELİ BRANCH 
Ordu Cad. No:56 
Laleli, Fatih / İSTANBUL 
Phone : +90 212 528 70 70  
Fax : +90 212 666 17 71

LEVENT SANAYİ BRANCH 
Eski Büyükdere Cad. 
No:49/A 4.Levent, 
Kağıthane / İSTANBUL 
Phone : +90 212 278 25 00 
Fax : +90 212 666 17 49

MALTEPE BRANCH 
Bağdat Caddesi No:403/A  
34394 Maltepe / İSTANBUL  
Phone : +90 216 370 14 70 
Fax : +90 212 666 17 43

MASLAK BRANCH 
Büyükdere Cad. No:257-G  
Maslak / İSTANBUL 
Phone : +90 212 276 01 11 
Fax : +90 212 666 18 09

MECİDİYEKÖY BRANCH 
Büyükdere Cad. No:80  
Mecidiyeköy, Şişli / İSTANBUL 
Phone : +90 212 347 16 10 
Fax : +90 212 666 18 10

MERTER BRANCH 
Keresteciler Sitesi Fatih Cad. 
No:24 Merter/  İSTANBUL  
Phone : +90 212 637 84 10 
Fax : +90 212 666 17 26

ALBARAKA TÜRK PARTICIPATION BANK INC.
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OSMANBEY BRANCH 
Halaskargazi Cad. No:111 
Şişli / İSTANBUL 
Phone : +90 212 231 81 65 
Fax : +90 212 666 17 86

PENDİK BRANCH 
23 Nisan Cad. No:16/A 
34890 Pendik/İSTANBUL 
Phone : +90 216 483 65 05 
Fax : +90 216 666 17 25

SAHRAYICEDİD BRANCH 
Şemsettin Günaltay Cd. No:250/A 
Kadıköy / İSTANBUL 
Phone : +90 216 302 16 32 
Fax : +90 216 666 17 36

SANCAKTEPE BRANCH 
Eski Ankara Cad. No:50/A  
Sancaktepe / İSTANBUL 
Phone : +90 216 622 55 00 
Fax : +90 216 666 18 04

SEFAKÖY BRANCH 
Ahmet Kocabıyık Sk. No:13/A 
Sefaköy / İSTANBUL 
Phone : +90 212 580 32 00 
Fax : +90 212 666 17 58

SULTANHAMAM BRANCH 
Marpuççular Sk. No:26 
Eminönü/İSTANBUL 
Phone : +90 212 519 64 30 
Fax : +90 212 666 17 23

SULTANBEYLİ BRANCH 
Abdurrahman Gazi Mah. 
Bosna Bulvarı No: 4  
Sultanbeyli / İSTANBUL  
Phone : +90 216 419 37 00 
Fax : +90 216 666 17 41

SULTANÇİFTLİĞİ BRANCH 
Eski Edirne Asfaltı No:672/B 
Sultangazi / İSTANBUL 
Phone : +90 212 475 53 40 
Fax : +90 216 666 17 94

ŞİRİNEVLER BRANCH 
Mahmutbey Cad. No:15  
Şirinevler, Bahçelievler / İSTANBUL 
Phone : +90 212 551 81 51  
Fax : +90 216 666 17 48

TRAKYA KURUMSAL BRANCH 
Evran Mah. Koçman Cad. No: 54  
B Blok 2. Kat İşyeri No: 22  
Güneşli / Bağcılar İSTANBUL 
Phone : +90 212 550 16 65 
Fax : +90 216 666 18 36

TOPÇULAR BRANCH 
Rami Kışla Cad. Vaytaşlar Plaza 
No: 58 Topçular, 
Eyüp / İSTANBUL 
Phone : +90 212 613 85 74 
Fax : +90 212 666 17 84

ÜMRANİYE BRANCH 
Alemdağ Cad. No:10-12 
Ümraniye / İSTANBUL 
Phone : +90 216 443 66 35 
Fax : +90 216 666 17 18

ÜSKÜDAR BRANCH 
Mimar Sinan Mah. 
Hakimiyet-i Milliye Cad. 
Molla Eşref Sok. No: 17 - 17 / A 
Üsküdar / İSTANBUL  
Phone : +90 216 532 89 39 
Fax : +90 216 666 17 35

ZEYTİNBURNU BRANCH 
Semiha Şakir Cad. No:15 
Zeytinburnu / İSTANBUL 
Phone : +90 212 510 10 22 
Fax : +90 216 666 17 39

ANKARA BRANCH 
Atatürk Bulvarı No:57/A  
Sıhhiye  /ANKARA 
Phone :  312  430 53 20 
Fax : +90 216 666 17 02

İZMİR BRANCH 
Fevzipaşa Bulvarı No:51 
Konak / İZMİR 
Phone :  232  441 21 61 
Fax : +90 216 666 17 03

BURSA BRANCH 
İnönü Cad. No:27 
BURSA 
Phone :  224  220 97 60 
Fax : +90 216 666 17 04

KONYA BRANCH 
Mevlana Cad. No:5  
42030 Karatay / KONYA 
Phone :  332  350 19 77 
Fax : +90 216 666 17 06

KAYSERİ BRANCH 
Vatan Cad. No:26  
Melikgazi / KAYSERİ 
Phone :  352  222 67 91 
Fax : +90 216 666 17 07

ADANA BRANCH 
İnönü Cad. No:85  
Seyhan / ADANA 
Phone :  322  363 11 00 
Fax : +90 216 666 17 08

GAZİANTEP BRANCH 
Suburcu Cad. No:4 
Şahinbey / GAZİANTEP 
Phone : +90 342 230 91 68 
Fax : +90 342 666 17 09

SAMSUN BRANCH 
Kaptanağa Cad. No:12  
55030 İlkadım / SAMSUN 
Phone : +90 362 435 10 92 
Fax : +90 362 666 17 10

SİTELER BRANCH 
Karacakaya Cad. No:73/1 
06160 Siteler / ANKARA 
Phone : +90 312 353 49 50 
Fax : +90 312 666 17 14

MALATYA BRANCH 
İnönü Cad. No:14 
MALATYA 
Phone : +90 422 326 04 20 
Fax : +90 422 666 17 16

KAHRAMANMARAŞ BRANCH 
Yusuflar Mah. Hacı Arifoğlu Cad. 
No: 28/A  KAHRAMANMARAŞ 
Phone : +90 344 225 49 26 
Fax : +90 344 666 17 17

İZMİT BRANCH 
Alemdar Cad. No:17 KOCAELİ 
Phone : +90 262 323 37 72 
Fax : +90 262 666 17 19

ADAPAZARI BRANCH 
Atatürk Bulvarı No:39 ADAPAZARI 
Phone : +90 264 277 91 41 
Fax : +90 264 666 17 20

ANTALYA BRANCH 
Milli Egemenlik Cad. No:36/5-6  
Muratpaşa / ANTALYA 
Phone : +90 242 247 46 12 
Fax : +90 242 666 17 21

BALIKESİR BRANCH 
Anafartalar Cad. No:15 BALIKESİR 
Phone : +90 266 243 73 33 
Fax : +90 266 666 17 22

KONYA SANAYİ BRANCH 
Ankara Cad. No:133 
Selçuklu / KONYA  
Phone : +90 332 238 21 25 
Fax : +90 332 666 17 29

OSTİM BRANCH 
100. Yıl Bulvarı No:1 
Ostim, Yenimahalle / ANKARA 
Phone : +90 312 385 79 01 
Fax : +90 321 666 17 31

DİYARBAKIR BRANCH 
İnönü Cad. No:19  
Sur / DİYARBAKIR 
Phone : +90 412 224 75 30 
Fax : +90 412 666 17 32

DENİZLİ BRANCH 
2. Ticari Yol No:43  
DENİZLİ 
Phone : +90 258 242 00 25 
Fax : +90 258 666 17 33

GEBZE BRANCH 
Atatürk Cad. No:29/B 
Gebze / KOCAELİ 
Phone : +90 262 641 15 82 
Fax : +90 262 666 17 34

ULUDAĞ BRANCH 
Ankarayolu Cad. No:73 
Yıldırım / BURSA  
Phone : +90 224 272 59 00 
Fax : +90 224 666 17 38

BALGAT BRANCH 
Ceyhun Atıf Kansu Cad. No:100/Ü 
Balgat, Çankaya / ANKARA 
Phone : +90 312 472 40 30 
Fax : +90 312 666 17 42

KAYSERİ SANAYİ BRANCH 
Osman Kavuncu Cad. 
No:112/A KAYSERİ 
Phone : +90 352 336 63 66 
Fax : +90 352 666 17 45

ŞANLIURFA BRANCH 
Kadri Eroğan Cad. No:22 
ŞANLIURFA 
Phone : +90 414 313 01 58 
Fax : +90 414 666 17 46

KARABAĞLAR BRANCH 
Yeşillik Cad. No:473  
35400 Karabağlar / İZMİR 
Phone : +90 232 237 27 81 
Fax : +90 232 666 17 47

ESKİŞEHİR BRANCH 
Sakarya Cad. No:45/A  
Tepebaşı / ESKİŞEHİR 
Phone : +90 222 231 36 66 
Fax : +90 222 666 17 50

BÜSAN KONYA BRANCH 
Kosgeb Caddesi No:1/F 
Büsan Özel Organize 
Sanayi Bölgesi 
Karatay / KONYA 
Phone : +90 332 345 40 40 
Fax : +90 332 666 17 51

SİVAS BRANCH 
Sirer Cad. No: 28
SİVAS 
Phone : +90 346 224 00 90 
Fax : +90 346 666 17 52

ERZURUM BRANCH 
Orhan Şerifsoy Cad.  
Özlem İş Merkezi A-Blok No:2  
ERZURUM  
Phone : +90 442 213 24 76 
Fax : +90 442 666 17 54

TRABZON BRANCH 
Kahramanmaraş Cad. No:35/B  
TRABZON 
Phone : +90 462 321 66 06  
Fax : +90 462 666 17 55

ETLİK BRANCH 
Yunus Emre Cad. No:5/A-B 
Etlik / ANKARA 
Phone : +90 312 325 91 91 
Fax : +90 312 666 17 59

ELAZIĞ BRANCH 
Hürriyet Cad. No:35/B 
ELAZIĞ 
Phone : +90 424 212 47 24  
Fax : +90 216 666 17 60

DÜZCE BRANCH 
İstanbul Cad. No:3/A 
DÜZCE 
Phone :  380  512 08 51 
Fax : +90 216 666 17 61

AFYON BRANCH 
Milli Egemenlik Cad. No:14/A 
AFYONKARAHİSAR 
Phone : +90  272  214 10 14 
Fax : +90 272 666 17 62

ÇORUM BRANCH 
İnönü Cad. No:23 
ÇORUM 
Phone :  +90 364  224 19 11 
Fax : +90 364 666 17 63
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SİNCAN BRANCH 
Ankara Cad. No:23/2 
Sincan / ANKARA 
Phone :  +90 312  270 99 88  
Fax : +90 312 666 17 64

VAN BRANCH 
Cumhuriyet Cad. No:124 VAN 
Phone : +90  432  212 17 12  
Fax : +90 432 666 17 65

AYDIN BRANCH 
Hükümet Bulvarı No:11 AYDIN 
Phone :  +90 256  213 48 38 
Fax : +90 256 666 17 66

MANİSA BRANCH 
Mustafa Kemal Paşa Cad. No:14  
MANİSA 
Phone :  +90 236  238 93 00 
Fax : +90 236 666 17 67

OSMANİYE BRANCH 
Atatürk Cad. No:164 OSMANİYE  
Phone :  +90 328  813 71 71  
Fax : +90 328 666 17 68

YALOVA BRANCH 
Yalı Cad. No:19/A YALOVA 
Phone : +90  226  812 23 80 
Fax : +90 226 666 17 69

MERSİN BRANCH 
İstiklal Cad No:33 MERSİN 
Phone :  +90 324  237 85 60  
Fax : +90 324 666 17 70

BATMAN BRANCH 
Diyarbakır Cad. No:58 BATMAN 
Phone :  488  215 26 42  
Fax : +90 216 666 17 72

KASTAMONU BRANCH 
Cumhuriyet Cad. No:46/B 
KASTAMONU 
Phone :  +90 366  212 88 37  
Fax : +90 366 666 17 73

ISPARTA BRANCH 
Cumhuriyet Cad. No:11 ISPARTA 
Phone :  +90 246  223 47 42  
Fax : +90 246 666 17 74

KARADENİZ EREĞLİ BRANCH 
Erdemir Cad. No:233/B 
Kdz.Ereğli / ZONGULDAK 
Phone :  +90 372  322 84 14  
Fax : +90 372 666 17 76

RİZE BRANCH 
Cumhuriyet Cad. No:105H RİZE 
Phone :  464  214 27 67  
Fax : +90 216 666 17 77

TOKAT BRANCH 
Gaziosmanpaşa Bulvarı No:167  
TOKAT 
Phone :  +90 356  214 69 66  
Fax : +90 356 666 17 78

AKSARAY BRANCH 
Bankalar Cad. No:32 AKSARAY 
Phone :  +90 382  212 12 71 
Fax : +90 382 666 17 91

ADANA BARKAL 
BRANCH 
Turhan Cemal Beriker Bulvarı 
Adana İş Merkezi A-Blok No:25 
Seyhan / ADANA 
Phone :  +90 322  429 78 78 
Fax : +90 322 666 17 79

ÇORLU BRANCH 
Salih Omurtak Cad. No:34/C  
Çorlu / TEKİRDAĞ  
Phone :  +90 282  673 66 10 
Fax : +90 282 666 17 82

ÜMİTKÖY BRANCH 
Seyfi Saltoğlu Cad. No:35/7  
Çayyolu, Yenimahalle / ANKARA 
Phone :  +90 312  241 60 00 
Fax : +90 312 666 17 87

ORDU BRANCH 
Süleyman Felek Cad. No:73 ORDU 
Phone :  +90 452  214 73 51 
Fax : +90 452 666 17 88

ULUS BRANCH 
Anafartalar Cad. No:59 
Altındağ, Ulus / ANKARA 
Phone :  +90 312  324 65 70 
Fax : +90 312 666 17 89

TURAN GÜNEŞ BRANCH 
Turan Güneş Bulvarı No:54/B 
Çankaya / ANKARA 
Phone :  +90 312  443 07 65 
Fax : +90 312 666 17 90

NİLÜFER BRANCH 
Nilüfer Caddesi İzmir Yolu Üzeri 
Küçük Sanayi Girişi No: 4 BURSA  
Phone :  +90 224  443 74 00 
Fax : +90 224 666 17 95

KÜÇÜKSAAT BRANCH 
Sefaözler Cad. No:3/E  
Seyhan / ADANA  
Phone :  +90 322  351 20 00 
Fax : +90 322 666 17 96

BORNOVA BRANCH 
Mustafa Kemal Cad. No:20/E 
Bornova / İZMİR 
Phone :  +90 232  342 43 23 
Fax : +90 232 666 17 97

İSKENDERUN BRANCH 
Mareşal Fevzi Çakmak Cad. No:4 
İskenderun / HATAY 
Phone :  +90 326  614 68 60 
Fax : +90 326 666 18 00

MEVLANA BRANCH 
Taşkapı Medrese Cad.  
No:2/A-2/B-2/202 
Meram / KONYA 
Phone :  +90 332  350 00 42 
Fax : +90 332 666 18 02

BAKANLIKLAR  
BRANCH 
Tunus Cad. No:6/A  
Kavaklıdere, Çankaya / ANKARA 
Phone :  +90 312  417 70 33 
Fax : +90 312 666 18 03

KARABÜK BRANCH 
Hürriyet Cad. Beyaz Saray İşhanı 
No:151/A KARABÜK 
Phone :  +90 370  415 66 33 
Fax : +90 370 666 18 05

ŞAŞMAZ BRANCH 
2488 Cad.  Eski 6.Cad.  No:16  3/C 
Şaşmaz, Etimesgut / ANKARA 
Phone : +90  312  278 32 42 
Fax : +90 312 666 18 06

İVEDİK BRANCH 
İvedik Organize Sanayi Bölgesi  
Melih Gökçek Bulvarı No:18/3 
Yenimahalle / ANKARA 
Phone : +90  312  394 70 05 
Fax : +90 321 666 18 07

ÇANAKKALE BRANCH 
Çarşı Cad. No:135 ÇANAKKALE 
Phone :  +90 286  214 40 82 
Fax : +90 286 666 18 08

KAYSERİ ORG. SANAYİ BRANCH 
Organize Sanayi Bölgesi 12 Cad. 
OSB Ticaret Merkezi No:5/22  
Anbar, Melikgazi / KAYSERİ  
Phone :  +90 352  321 42 82  
Fax : +90 352 666 18 11

ÇİĞLİ BRANCH 
Anadolu Caddesi No:780 
Çiğli / İZMİR 
Phone :  +90 232  386 10 13 
Fax : +90 232 666 18 14

ÇALLI BRANCH 
Namık Kemal Bulvarı No:7  
Kepez / ANTALYA 
Phone :  +90 242  344 45 05 
Fax : +90 242 666 18 15

KAYAPINAR BRANCH 
Kayapınar Cd. Yeni Sebze Hali 
Kavşağı Rema Sitesi A-Blok No:30  
Kayapınar / DİYARBAKIR 
Phone :  +90 412  251 31 33 
Fax : +90 412 666 18 16

GEBZE ORG. SAN. BRANCH 
Gebze Güzeller Organize Sanayi 
Bölgesi Atatürk Bulvarı No:2/B 
Gebze / KOCAELİ  
Phone :  +90 262  751 20 28 
Fax : +90 262 666 18 18

ŞEHİTKAMİL BRANCH 
Prof. Muammer Aksoy 
Bulvarı No:19/E  
Şehitkamil / GAZİANTEP 
Phone :  +90 342  215 36 51 
Fax : +90 342 666 18 19

BOLU BRANCH 
İzzet Baysal Cad. No:85 BOLU 
Phone :  +90 374  218 12 92 
Fax : +90 374 666 18 23

KARAMAN BRANCH 
İsmetpaşa Cd. No:22/B  
KARAMAN  
Phone :  +90 338  213 91 00 
Fax : +90 338 666 18 25

ADIYAMAN BRANCH 
Gölbaşı Cad. Sıddık 
Efendi Pasajı No:13 ADIYAMAN 
Phone :  +90 416  213 60 84 
Fax : +90 416 666 18 26

KEÇİÖREN BRANCH 
Kızlarpınarı Cd. No:104/A  
Keçiören / ANKARA 
Phone :  +90 312  314 14 14 
Fax : +90 312 666 18 28

BAŞKENT KURUMSAL BRANCH 
Ceyhun Atıf Kansu Cad. Başkent 
Plaza No: 106 Kat: 12 D:42-45 
Balgat - Çankaya / ANKARA 
Phone :  +90 312  474 09 09 
Fax : +90 312 666 18 32

KONYA ORG. SANAYI BRANCH 
KONYA Org. Sanayi Bölgesi 
Kırım Cad. No:20 
Selçuklu / KONYA 
Phone :  +90 332  239 21 76 
Fax : +90 332 666 18 34

GİRESUN BRANCH 
Hacı Miktat Mah. Fatih Cad. 
No: 28 GİRESUN 
Phone :  +90 454  213 30 01 
Fax : +90 454 666 18 35

PROVINCIAL BRANCHES
İstanbul Anatolia  
Regional Office 
Kozyatağı Mah. Saniye Ermutlu 
Sok. No:6 Şaşmaz Plaza Kat:12 
D:24 Kozyatağı / İSTANBUL 
Phone : +90 216 464 81 00 
Fax : +90 216 666 16 33

İstanbul European  
Regional 1 Office 
Büyükdere Cad. No: 78-80 Akabe 
Ticaret Merkezi Kat: 10 
Mecidiyeköy - Şişli / İSTANBUL 
Phone : +90 212 347 68 58 
Fax : +90 212 666 16 31

İstanbul European  
Regional 2 Office 
Çoban Çeşme Sanayi Cad: 
No: 44 Nishistanbul 
Yenibosna / İSTANBUL 
Phone : +90 212 603 60 18 
Fax : +90 212 666 16 32

Ankara Regional Office 
Kızılelma Mah. Anafartalar Cad. 
No: 59 Ulus / ANKARA 
Phone : +90  312  311 00 43 
Fax : +90 312 666 16 34

S. Anatolia Regional Office 
İncilipınar Mh.  Nişantaşı Sok. No: 
11 FH İşmerkezi Asma Kat No: 4 
Şehitkamil / GAZİANTEP  
Phone : +90  342  215 04 32 
Fax : +90 342 666 16 35

OVERSEAS BRANCH
Erbil BRANCH 
Heva Grup Ofisi Karşısı 60. Cadde 
İskan / ERBİL / IRAK 
60Mt. Street. Across 
to Hewa Group   
Iskan / ARBIL / IRAQ 
Phone: +964.750.370.98.90
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MERKEZ BRANCH  
Saray Mahallesi Dr.Adnan 
Büyükdeniz Caddesi No:10 
Ümraniye / İSTANBUL  
Fax : +90 216 633 69 43 

KADIKÖY BRANCH  
Eğitim Mahallesi, Kasap İsmail 
Sokak Sadıkoğlu 1
 İş Merkezi No:11/J Hasanpaşa- 
Kadıköy/ İSTANBUL  
Phone :  +90 216 449 27 10  
Fax : +90 216 449 27 09

MERTER BRANCH  
Mehmet Nezihi Özmen Mah.
Fatih Cd. No.24 MERTER  
Phone :  +90 212 637 69 00  
Fax : +90 212 637 69 10

ŞİŞLİ BRANCH  
Meşrutiyet Mahallesi 
Halaskargazi Caddesi No: 98 /A 
Şişli / İSTANBUL  
Phone :  +90 212 296 70 05  
Fax : +90 212 296 70 06

GÜNEŞLİ BRANCH 
Evren Mahallesi Koçman Cad.  
No : 40 Güneşli- BAĞCILAR / 
İSTANBUL 
Phone :  +90 212 630 93 93 
Fax : +90 212 630 36 20

İZMİR BRANCH 
Gaziosmanpaşa Bulvarı No:58 / 
1 Çankaya -  İZMİR 
Phone : +90 232 445 37 10 
Fax : +90 232 445 62 21

BURSA BRANCH  
Şehreküstü Mah. Haşim İşcan 
Cad. No:2 Osmangazi BURSA  
Phone : +90 224 225 14 80  
Fax : +90 224 225 14 89

KONYA BRANCH  
Musalla Bağları Mah. Belh Cad. 
No:10  Selçuklu / KONYA  
Phone : +90 332 238 95 05  
Fax : +90 332 238 95 13

GAZİANTEP BRANCH  
Muammer Aksoy Bulvarı Prestij 
İş Merkezi No: 8-9 Şehitkamil / 
Gaziantep  
Phone : +90 342 215 17 79  
Fax : +90 342 215 17 93

ANKARA BRANCH  
Anafartalar Cad. No: 63 
Anafartalar - Altındağ / 
ANKARA  
Phone : +90 312 310 47 47  
Fax : +90 312 310 47 57

KAYSERİ BRANCH  
Cumhuriyet Mah. Nazmi Toker 
Cd. No.9 KAYSERİ  
Phone : +90 352 221 00 69  
Fax : +90 352 221 29 88

ESKİŞEHİR BRANCH   
İstiklal C. Şair Fuzuli C. No:24 
ESKİŞEHİR  
Phone : +90 222 230 82 00  
Fax : +90 222 230 55 47 

ANTALYA BRANCH  
Adnan Menderes Bulvarı Has İş 
Merkezi No:9 ANTALYA  
Phone : +90 242 248 00 71  
Fax : +90 242 242 43 45

AYDIN BRANCH  
“Hükümet Bulvarı Hasan Efendi 
Mahallesi No : 19/A  AYDIN”  
Phone : +90 256 213 03 90  
Fax : +90 256 225 22 26

PENDİK BRANCH  
Doğu Mah. 23 Nisan Cd. No:59 
Pendik-İSTANBUL  
Phone : +90 216 491 69 42  
Fax : +90 216 491 69 46

SULTANHAMAM BRANCH  
Rüstempaşa Mahallesi 
Vasıfçınar  Caddesi No:49  
Fatih /  İSTANBUL  
Phone : +90 212 522 22 85  
Fax : +90 212 522 53 00

OSTİM BRANCH  
Yeni Mahalle Yüzüncü Yıl 
Bulvarı No.74 OSTİM / ANKARA  
Phone : +90 312 354 84 74  
Fax : +90 312 354 40 05

DİYARBAKIR BRANCH  
Mevlana Halit Mah.Şanlıurfa 
yolu Bulvarı Serin Ap.No:57/C 
DİYARBAKIR  
Phone : +90 412 251 62 61  
Fax : +90 412 251 98 08

ERENKÖY BRANCH  
Sahrayıcedit Mah. Şemsettin 
Günaltay Cad. Çiğdem Apt. 
No:238 Erenköy-KADIKÖY / 
İSTANBUL  
Phone : +90 216 467 16 06  
Fax : +90 216 467 00 76

ÜMRANİYE BRANCH  
Namık Kemal Mah. Sütçü Cd. 
No.2 ÜMRANİYE  
Phone : +90 216 523 04 50  
Fax : +90 216 523 04 56

FATİH BRANCH  
Akşemsettin Mah. Akdeniz 
Cad. No:10 FATİH / İSTANBUL  
Phone : +90 212 531 88 87  
Fax : +90 212 531 80 87

GAZİOSMANPAŞA BRANCH 
Salihpaşa Cd. Şirinler Sk. No.1-2 
GAZİOSMANPAŞA / İSTANBUL  
Phone : +90 212 418 49 99  
+90 212 418 47 70

GEBZE BRANCH  
Hacı Halil Mah. Körfez Cad. 
No:10 Gebze-KOCAELİ  
Phone : +90 262 644 07 07  
+90 262 644 15 05

ERZURUM BRANCH  
Gez Mah. Orhan Şerifsoy Cad. 
No:15 ERZURUM   
Phone : +90 442 235 76 00  
Fax : +90 442 235 76 08

SAMSUN BRANCH  
Kale Mah. Cumhuriyet Cad. 
No:14 SAMSUN  
Phone : +90 362 432 51 52  
Fax : +90 362 435 57 07

DENİZLİ BRANCH  
Saraylar Mah. Saltak Cad. 
No:6/C Merkez/ DENİZLİ  
Phone : +90 258 241 87 88  
Fax : +90 258 241 35 70

ADAPAZARI BRANCH  
Tığcılar Mah. Atatürk Bulvarı 
No:69 A ADAPAZARI  
Phone : +90 264 281 39 10  
Fax : +90 264 281 39 01

BEYLİKDÜZÜ BRANCH 
GÜRPINAR  
Kavşağı E5 Yolu Üzeri Deko 
İş Merkezi Beylikdüzü - 
BÜYÜKÇEKMECE / İSTANBUL  
Phone : +90 212 872 68 48  
Fax : +90 212 873 13 16

BAYRAMPAŞA BRANCH  
Yenidoğan Mah. USAi 
İpekçi Cad. Parkhan No:8/B   
BAYRAMPAŞA  
Phone : +90 212 493 13 00  
Fax : +90 212 493 16 16

AKSARAY İSTANBUL BRANCH 
Mustafa Kemal Paşa Cad. No:86 
Aksaray- Fatih / İSTANBUL  
Phone : +90 212 458 77 77  
Fax : +90 212 458 78 58

MALATYA BRANCH  
Hüseyin Bey Mah.Atatürk Cd. 
No.26  MALATYA  
Phone : +90 422 323 31 31  
Fax : +90 422 323 47 77

ADANA BRANCH  
Çınarlı Mah. Atatürk Cd. Kemal 
Özülkü İş Merkezi No:23 
Zeminkat Seyhan /ADANA  
Phone : +90 322 457 67 00  
Fax : +90 322 457 52 53

YENİŞEHİR BRANCH 
Ege Ticaret İş Merkezi Gıda 
Çarşısı 1203-1 Sok. No: 25/E 
İZMİR  
Phone : +90 232 457 93 83  
Fax : +90 232 457 97 96

MEVLANA BRANCH  
Pürçüklü Mah. Aziziye Cad. 
No:24 Karatay- KONYA  
Phone : +90 332 350 08 80  
Fax : +90 332 353 30 80

KDZ. EREĞLİ BRANCH  
Müftü Mah. Erdemir Caddesi 
No: 60 / B  Kdz.Ereğli / 
ZONGULDAK  
Phone : +90 372 322 06 00  
Fax : +90 372 322 18 78

ŞANLIURFA BRANCH  
Yusuf Paşa Mah. Asfaltyol 
Caddesi No:4 ŞANLIURFA  
Phone : +90 414 216 80 80  
Fax : +90 414 216 49 49

KAHRAMANMARAŞ BRANCH 
Menderes Mahallesi 
Trabzon Bulvarı  No:73/A  
KAHRAMANMARAŞ  
Phone : +90 344 221 59 00  
Fax : +90 344 221 59 60

BAKIRKÖY BRANCH  
Zuhuratbaba Mah. İncirli Cad. 
No:113 Bakırköy / İSTANBUL   
Phone : +90 212 466 05 06  
Fax : +90 212 466 37 00

SULTANÇİFTLİĞİ BRANCH  
Cebeci Mah. Eski Edirne 
Asfaltı No:702A Sultançiftliği-
Sultangazi / İSTANBUL  
Phone : +90 212 667 34 34  
+90 212 667 53 53

MECİDİYEKÖY BRANCH  
Mecidiyeköy Yolu Cad. No: 6/A 
Mecidiyeköy - Şişli / İSTANBUL 
Phone : +90 212 356 37 00  
Fax : +90 212 356 17 17

UŞAK BRANCH  
Kurtuluş Mahallesi İsmetpaşa 
Caddesi Mavi Plaza İş Merkezi 
No:45/B UŞAK  
Phone : +90 276 224 54 56  
Fax : +90 276 224 61 30

KIZILAY BRANCH  
Meşrutiyet Cad. No:16/A 
Kızılay/ANKARA  
Phone : +90 312 419 37 00  
Fax : +90 312 417 29 00

BATMAN BRANCH  
Bahçelievler Mh. Turgut Özal 
Bulv. No: 237 Batman  
Phone : +90 488 212 07 95  
Fax : +90 488 212 07 22
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MERSİN BRANCH  
Çankaya Mahallesi İstiklal 
caddesi No:59/A  MERSİN  
Phone : +90 324 238 77 10  
Fax : +90 324 238 81 66

KARABAĞLAR BRANCH 
Yeşillik Cad. No:417  
Karabağlar İZMİR  
Phone : +90 232 254 79 79  
Fax : +90 232 254 11 61

TRABZON BRANCH  
Kemerkaya Mh. 
Kahramanmaraş Cad. No: 37/A  
TRABZON  
Phone : +90 462 321 93 00  
Fax : +90 462 321 94 70

İKİPhoneLİ BRANCH 
İkiPhoneli Organize Sanayi 
Bölgesi Ziya Gökalp Mahallesi 
Atatürk Bulvarı No: 74/B 
Başakşehir/ İSTANBUL  
Phone : +90 212 549 81 41  
Fax : +90 212 549 81 40

SİNCAN BRANCH  
Atatürk Mahallesi Onur Sokak 
No:16/A Sincan -ANKARA  
Phone : +90 312 276 81 10  
Fax : +90 312 276 81 15

NİLÜFER BRANCH  
İhsani Mah. İzmir Yolu Bankalar 
Cad.Çilek Sok. Atalay 9 Sitesi A 
Blok No:22   Nilüfer-BURSA  
Phone : +90 224 249 49 09  
Fax : +90 224 249 45 99

İMES SANAYİ BRANCH 
İmes Sanayi Sit. C Blok 301 
Sokak No:3/A Yukarı Dudullu/
İSTANBUL  
Phone : +90 216 540 24 24  
Fax : +90 216 540 51 70

MALTEPE BRANCH  
Bağlarbaşı Mah. Bağdat Cad. 
No:485/B  Maltepe/İSTANBUL 
Phone : +90 216 305 00 50   
Fax : +90 216 305 00 40

İZMİT BRANCH  
Karabaş Mah. Cengiz Topel 
Cad. No:12  İZMİT  
Phone : +90 262 323 09 00  
Fax : +90 262 323 09 08

AFYON BRANCH  
Dumlupınar Mah. Yüzbaşı Agâh 
Cad. No:1 AFYON  
Phone : +90 272 214 50 00  
Fax : +90 272 214 33 33 

AVCILAR BRANCH  
E-5 Yolu Üzeri Merkez Mah. 
Engin Sk.No:1 34310 Avcılar/
İSTANBUL  
Phone : +90 212 694 80 00  
Fax : +90 212 694 78 78

KIZILCAHAMAM BRANCH 
Yenice Mah. Cengiz 
Topel Caddesi No:5 / 17 
Kızılcahamam / ANKARA 
Phone : +90 312 736 05 90 
Fax : +90 312 736 09 30
 
BEŞİKTAŞ BRANCH 
Cihannuma Mahallesi Barbaros 
Bulvarı No: 8/A  
Beşiktaş/İSTANBUL
Phone : +90 212 227 95 00 
Fax : +90 212 227 22 40

ÜSKÜDAR BRANCH 
Atlas Çıkmazı No:5/40 
Üsküdar/İSTANBUL 
Phone : +90 216 532 55 55 
Fax : +90 216 532 90 90

ZEYTİNBURNU BRANCH 
Profesör Muammer Aksoy Cd. 
No:41 34020  
Zeytinburnu/İSTANBUL 
Phone : +90 212 546 42 42 
Fax : +90 212 546 45 60

ŞİRİNEVLER BRANCH 
Hürriyet Mah.Mahmutbey Cad.
No:3/B Bahçelievler /İSTANBUL 
Phone : +90 212 639 18 19 
Fax : +90 212 639 18 29 

YILDIRIM BRANCH 
Duaçınarı Mh. Ankara Yolu Cd. 
No:237 Yıldırım / Bursa 
Phone : +90 224 367 78 00 
Fax : +90 224 367 77 61

KÜTAHYA BRANCH 
Cumhuriyet Cad. Karakol 
Sok. Acar Apt. 43030 No:1/2 
KÜTAHYA 
Phone : +90 274 216 85 85 
Fax : +90 274 216 74 74

GATEM BRANCH 
Gatem Toptancılar Sitesi Sarı 
Ada 1.Blok No:2 Şehitkamil-
Gaziantep 
Phone : +90 342 238 37 37 
Fax : +90 342 238 37 77

ÇAĞLAYAN BRANCH 
Çağlayan Vatan Cad. Avrasya 
İş Merkezi No:6/A Çağlayan 
-Kağıthane/İSTANBUL 34403 
Phone : +90 212 291 80 08 
Fax : +90 212 291 66 64

DOLAYOBA BRANCH 
Çınardere Mahallesi E-5 
Yanyolu Caddesi No: 63/1 
Pendik / İSTANBUL 
Phone : +90 216 379 74 84 
Fax : +90 216379 96 60

ÇORLU BRANCH 
Cemaliye Mah.Omurtak Cad.
No:236/1  ÇORLU-TEKİRDAĞ 
Phone : +90 282 653 22 40
Fax : +90 282 653 31 80

KARAKÖY BRANCH 
Müyeeyyedzade Mah. 
Kemeraltı Cad. No:6/A  
Karaköy-İSTANBUL 
Phone : +90 212 243 85 40 
Fax : +90 212 243 85 41

SİTELER BRANCH 
Demirhendek  Cad. No:68 
Siteler Ankara 
Phone : +90 312 353 42 00 
Fax : +90 312 353 57 00

KARŞIYAKA BRANCH 
Girne Bulvarı No: 152  
Karşıyaka / İZMİR  
Phone : +90 232 372 77 20 
Fax : +90 232 372 86 70

BALIKESİR BRANCH 
Altıeylül  Mahallesi Kızılay Cad. 
No:6 Balıkesir 10100 
Phone : +90 266 239 66 13 
Fax : +90 266 239 68 40

BAŞKENT KURUMSAL 
BRANCH 
Armada İş Merkezi Eskişehir 
Yolu No:6 Kat: 20/34 - 06520 
Söğütözü / Ankara 
Phone : +90 312 219 18 38 
Fax : +90 312 219 18 40 

BAĞCILAR BRANCH 
Salı Pazarı Merkez Mah. 1. Sok. 
No:9 BAĞCILAR-İSTANBUL 
Phone : +90 212 435 78 00 
Fax : +90 212 435 75 57

KARABÜK BRANCH 
Bayır Mah. Hürriyet Cad. 
No:116 KARABÜK 
Phone : +90 370 412 66 06 
Fax : +90 370 413 14 74

İSTOÇ BRANCH 
İstoç E-1 Blok Öksüzoğulları 
Plaza No: 5/3 Bağcılar / 
İSTANBUL 
Phone : +90 212 659 60 00 
Fax : +90 212 659 33 11

KAVACIK BRANCH 
Orhan Veli Kanık Cad. Martı İş 
Merkezi No:72 Kavacık 
Phone : +90 216 537 19 70 
Fax : +90 216 425 02 77

ÇERKEZKÖY BRANCH 
Gaziosmanpaşa Mahallesi 
Atatürk Caddesi No:39 
Çerkezköy / Tekirdağ 
Phone : +90 282 725 37 05 
Fax : +90 282  725 32 26

ANTAKYA BRANCH 
Yavuz Selim Cd. Zühtiye Ökten 
İşhanı No:6 Antakya / HATAY  
Phone : +90 326 225 13 83 
Fax : +90 326 225 26 42

MERCAN BRANCH 
Prof. Cemil Birsel Caddesi 
No:25 Eminönü / İSTANBUL 
Phone : +90 212 526 64 04 
Fax : +90 212 526 64 15

ELAZIĞ BRANCH 
Rızaiye Mah.Gazi Cad.No:2 
Zemin Kat:4 Elazığ 
Phone : +90 424 237 37 00 
Fax : +90 424 237 53 53

ÇALLI BRANCH 
Ulus Mah. Orhan Veli Caddesi 
No:2 Kepez / ANTALYA 
Phone : +90 242 345 94 45 
Fax : +90 242 345 95 59

ÇANKAYA BRANCH 
Hoşdere Cad. No: 222 Zemin 
Kat ÇANKAYA / ANKARA 
Phone : +90 312 439 52 50 
Fax : +90 312 439 52 55

SEFAKÖY BRANCH 
Fevzi Çakmak Mah. Ahmet 
Kocabıyık Sok. No: 12/C 
Sefaköy/İSTANBUL 
Phone : +90 212 541 68 08 
Fax : +90 212 541 78 44

RİZE BRANCH 
Tevfik İleri Caddesi No:1 RİZE  
Phone : +90 464 217 09 82 
Fax : +90 464 217 09 77

HADIMKÖY BRANCH 
Akçaburgaz Mahallesi 
Hadımköy Yolu No: 148 
Esenyurt / İSTANBUL 
Phone : +90 212 886 26 10 
Fax : +90 212 886 26 25

MANISA BRANCH 
1. Anafartalar Mahallesi 
Gaziosmanpaşa Caddesi No: 36 
MANİSA 
Phone : +90 236 231 21 00 
Fax : +90 236 232 42 31

ÇEKMEKÖY BRANCH 
Meclis Mahallesi Teraziler 
Caddesi Aşkın Sokak No:19/B    
Sancaktepe - İSTANBUL  
Phone : +90 216 466 13 53 
Fax : +90 216 466 13 43

SİVAS BRANCH 
Eskikale Mah. Bankalar Cad. 
13-2 Sok. No:4  SİVAS 
Phone : +90 346 225 56 96 
Fax : +90 346 224 25 34

BAHÇELİEVLER BRANCH 
İzzettin Çalışlar Cad. No:23/B
Bahçelievler-İSTANBUL 
Phone : +90 212 502 81 00 
Fax : +90 212 502 80 88

KOZYATAĞI BRANCH 
Şaşmaz Plaza Saniye Ermutlu 
Sk. No:4 Kozyatağı/İSTANBUL 
Phone : +90 216445 36 26 
Fax : +90 216 445 33 62
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SULTANBEYLİ BRANCH  
Fatih Bulvarı No:193 
Sultanbeyli/İSTANBUL 
Phone : +90 216 419 90 00 
Fax : +90 216 419 21 10

ESENLER BRANCH 
Atışalanı Cad No:21  
ESENLER / İSTANBUL   
Phone : +90 212 611 00 15 
Fax : +90 212 611 00 98

TEPEÜSTÜ BRANCH 
Alemdağ Cad. No:572 / A 
Ümraniye/İSTANBUL 
Phone : +90 216 466 43 50 
Fax : +90 216 466 43 65

TRAKYA KURUMSAL BRANCH 
Çobançeşme Mah. Sanayi Cad. 
No:44A İçkapı No:121-122  
Nish İSTANBUL Yenibosna-
Bahçelievler / İSTANBUL 
Phone : +90 212 603 61 88 
Fax : +90 212 603 61 89

ANADOLU KURUMSAL 
BRANCH 
Değirmen Sok. Nidakule 
İş Merkezi No:18 Kat:19 
Kozyatağı-Kadıköy/İSTANBUL  
Phone : +90 216 372 13 00 
Fax : +90 216 372 15 50

BOĞAZIÇI KURUMSAL 
BRANCH 
Esentepe Mah. Büyükdere Cad. 
No:102 Maya Center B Blok 
K:24 Şişli / İSTANBUL 
Phone : +90 212 272 50 04 
Fax : +90 212 272 60 69

ULUDAĞ BRANCH 
Ulu Mahallesi Kıbrıs Şehitleri 
Caddesi No:48/A-48/B 
Osmangazi/BURSA 
Phone : +90 224 256 72 72 
Fax : +90 224 256 20 29

EGE KURUMSAL BRANCH 
Şehit Fethi Bey Cad. No : 55, 
Heris Tower İş Merkezi, K:16 / 
D:23-24   
Pasaport - Alsancak / İZMİR 
Phone : +90 232 441 47 40 
Fax : +90 232 441 52 04

TOPKAPI BRANCH 
Maltepe Mah. Davutpaşa Cad. 
No:101 DK 294  
Zeytinburnu-İST 
Phone : +90 212 482 51 65 
Fax : +90 212 483 20 33

BÜSAN BRANCH 
Fevzi Çakmak Mah. Kosgeb 
Cad. Büsan San. Sitesi No:19 
Karatay-KONYA 
Phone : +90 332 345 46 46 
Fax : +90 332 345 46 55

TAKSİM BRANCH 
İnönü  Mah. Cumhuriyet  Cad. 
Şakirpaşa  İşhanı  No:89  
Şişli-İSTANBUL 
Phone : +90 212 240 22 95 
Fax : +90 212 240 64 13

TUZLA BRANCH 
Aydıntepe Mah.  Irmak Sok. 
No:1  Tuzla / İSTANBUL 
Phone : +90 216 392 93 89 
Fax : +90 216 392 30 37

BALGAT BRANCH 
Ehlibeyt Mah. Ceyhun Atuf 
Kansu Cad. No:100/T (B Blok 
No:20) Balgat-Ankara 
Phone : +90 312 473 54 20 
Fax : +90 312 473 54 30

VAN BRANCH 
Çarşı Mah. Cumhuriyet Cad. 
Vali konağı karşısı No: 118 / 
A-B VAN 
Phone : +90 432 210 23 40 
Fax : +90 432 214 02 90

AKDENIZ KURUMSAL 
BRANCH 
Tarım Mahallesi Aspendos 
Bulvarı Olimpos Erüst İş 
Merkezi B Blok No:4 ANTALYA  
Phone : +90 242 313 18 18  
Fax : +90 242 311 77 80

ALANYA BRANCH 
Şekerhane Mah. Şevket 
Tokuş Cad. Kerim Çağırıcı 
Sok. Kellecioğlu Apt. No:35/A 
Alanya  
Phone : +90 242 519 07 02 
Fax : +90 242 519 05 84

ÇORUM BRANCH 
İnönü Cad. No:51 ÇORUM 
Phone : +90 364 224 11 60 
Fax : +90 364 224 24 36

FLORYA BRANCH 
Şenlikköy Mah. Florya Asfaltı 
No.76 / 3 Florya / BAKIRKÖY 
Phone : +90 212 573 48 28 
Fax : +90 212 573 40 39

İSKENDERUN BRANCH  
Çay Mahallesi Tayfur Sökmen 
Bulvarı No:1/C
İskenderun-HATAY 
Phone : +90 326 617 93 10 
Fax : +90 326 613 70 86

SANAYİ BRANCH 
Sanayi Mahallesi Osman 
Kavuncu Bulvarı No:120 
Kocasinan / KAYSERİ 
Phone : +90 352 320 11 40 
Fax : +90 352 320 12 80

MASLAK BRANCH 
Maslak Ayazağa Mah.
Büyükdere Cad. NO:71  
Şişli / İSTANBUL  
Phone : +90 212 286 09 32 
Fax : +90 212 328 16 68

OSMANİYE BRANCH 
İstiklal Mah. Atatürk Cad. 
No:150 OSMANİYE 
Phone : +90 328 812 00 66 
Fax : +90 328 814 86 66

YENİBOSNA RADAR BRANCH 
Merkez Mah. Atatürk Cad. 
No:1/A Yenibosna   
Bahçelievler -İSTANBUL 
Phone : +90 212 474 63 63 
Fax : +90 212 474 63 43

TOPÇULAR BRANCH 
Topçular Mahallesi, Rami-Kışla 
Caddesi, Kurtoğlu İş Merkezi 
No:7/L Eyüp/ İSTANBUL 
Phone : +90 212 674 66 43 
Fax : +90 212 674 81 55

KONYA EREĞLİ BRANCH 
Pirömer Mahallesi İnönü 
Caddesi Çimenlik Sokak  
No:2-A Ereğli / KONYA 
Phone : +90 332 712 40 40 
Fax : +90 332 712 42 32

AKSARAY BRANCH 
Minarecik Mahallesi Ankara 
Caddesi No:14/A AKSARAY 
Phone : +90 382 212 74 36 
Fax : +90 382 213 15 70

NEVŞEHİR BRANCH 
Aksaray Cad. No:19 NEVŞEHİR 
Phone : +90 384 213 05 55 
Fax : +90 384 213 07 35

BORNOVA BRANCH 
Erzene Mah. Fevzi Çakmak Cad. 
No:15 / A Bornova / İZMİR 
Phone : +90 232 343 16 16 
Fax : +90 232 343 71 20

ALTUNİZADE BRANCH   
Kısıklı Cad. No:9A Altunizade/
İSTANBUL 
Phone : +90 216 474 42 11 
Fax : +90 216 474 41 48

ÇANAKKALE BRANCH 
Çarşı Cad. No:131 Çanakkale 
Phone : +90 286 212 05 00 
Fax : +90 286 214 12 09

GEBZE ÇARŞI BRANCH  
Hacı Halil Mah. Zübeyde Hanım 
Cad. Tekhan No:37  
Gebze/KOCAELİ 
Phone : +90 262 645 02 80 
Fax : +90 262 645 02 93

DAĞKAPI BRANCH 
Gazi Cad. No:18 Diyarbakır 
Phone : +90 412 224 39 39 
Fax : +90 412 223 25 50

BAŞAKŞEHİR BRANCH 
Ziya GÖKALP Mah. İkiPhoneli 
Organize Sanayi Bölgesi S.S 
Tümsan 1.Kısım Sanayi Sitesi 3. 
Blok No:5 Başakşehir -  İSTANBUL 
Phone : +90 212 486 19 24 
Fax : +90 212 485 35 68

ESENYURT BRANCH 
Namık Kemal Mahallesi Doğan 
Araslı Bulvarı No:91  
Esenyurt/ İSTANBUL 
Phone : +90 212 450 00 66 
Fax : +90 212 450 04 33

ETLİK BRANCH 
İncirli Mah. Yunus Emre Cad. 
No:5 Etlik-Keçiören ANKARA 
Phone : +90 312 321 86 31 
Fax : +90 312 322 61 45

LİBADİYE BRANCH 
Bulgurlu Mah. Libadiye Cad. 
No:60 Üsküdar-İSTANBUL 
Phone : +90 216 545 30 90 
Fax : +90 216 545 08 11

ACIBADEM BRANCH 
Acıbadem Mah. Acıbadem Cad. 
No:143B Üsküdar /İSTANBUL 
Phone : +90 216 545 07 85 
Fax : +90 216 327 54 22

BAKIRKÖY ÇARŞI BRANCH 
Cevizlik Mahallesi İSTANBUL 
Caddesi No:35/A Bakırköy-
İSTANBULl 
Phone : +90 212 542 77 09 
Fax : +90 212 542 51 46

ARNAVUTKÖY BRANCH  
İslambey Mah. Fatih Cad. No:24
 Arnavutköy- İSTANBUL 
Phone : +90 212 597 08 28 
Fax : +90 212 597 70 44

YENİMAHALLE BRANCH 
Ragıp Tüzün Cad. No:167 
Yenimahalle-ANKARA  
Phone : +90 312 315 34 43 
Fax : +90 312 315 53 80

DÜZCE BRANCH 
Burhaniye Mah. İSTANBUL Cad. 
No:3/B DÜZCE 
Phone : +90 380 523 57 80 
Fax : +90 380 524 94 24

TOKAT BRANCH 
Yar AHMET Mah. 
Gaziosmanpaşa Bulvarı 
No:185/A TOKAT 
Phone : +90 356 214 07 07 
Fax : +90 356 213 11 50

SUBURCU BRANCH 
Karagöz Mh. Karagöz Cd. 
No:2/A Şahinbey / GAZİANTEP 
Phone : +90 342 232 65 10 
Fax : +90 342 232 66 72

TEKİRDAĞ BRANCH 
Hükümet Cad. No:142 
TEKİRDAĞ 
Phone : +90 282 260 64 90 
Fax : +90 282 260 59 04

YALOVA BRANCH 
Yalı Cad. Gürer İş Merkezi No:11 
Merkez-YALOVA  
Phone : +90 226 813 15 00 
Fax : +90 226 811 59 43
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DEMİRTAŞ BRANCH 
Panayır Mah. Yeni Yalova Cad. 
No:455/H Osmangazi-BURSA 
Phone : +90 224 211 19 09 
Fax : +90 224 211 19 08

BEŞYÜZEVLER BRANCH  
Yıldırım Mah. Eski Edirne Asfaltı 
No:269/ 1-A  Bayrampaşa / 
İSTANBUL 
Phone : +90 212 618 80 35 
Fax : +90 212 618 70 65

BOLU BRANCH 
İzzet Baysal Cad. Güney kaya 
Pasajı No:77 Zemin Kat No: 7-8-
9-10 BOLU 
Phone : +90 374 212 15 15 
Fax : +90 374 212 35 07

KARTAL BRANCH 
Ankara Cad.No:96  
Kartal-İSTANBUL 
Phone : +90 216 389 99 96 
Fax : +90 216 389 55 66

ÇUKUROVA BRANCH 
Adalı Köyü Turgut Özal Bulvarı 
DosPhoneler Apt. No:176 
Çukurova - Seyhan / ADANA 
Phone : +90 322 233 09 81 
Fax : +90 322 233 09 31

SARIYER BRANCH 
Şehit Midhat Cad. No:27 
Sarıyer-İSTANBUL 
Phone : +90 212 271 50 65 
Fax : +90 212 271 55 88

KAĞITHANE BRANCH 
Mezbaha Sok. No:1  
Kağıthane-İSTANBUL 
Phone : +90 212 295 81 33 
Fax : +90 212 294 98 64

ISPARTA BRANCH 
“Pirimehmet Mah. 118 Caddesi 
Koca Mustafa Pasajı
 No: 16  ISPARTA” 
Phone : +90 246 223 11 19 
Fax : +90 246 223 20 75

İNEGÖL BRANCH 
Nuri Doğrul Cad. No:29 
İnegöl-BURSA 
Phone : +90 224 715 17 55 
Fax : +90 224 715 72 75

BEYKOZ BRANCH 
Fevzi Paşa Mah. No:78 Beykoz-
İSTANBUL  
Phone : +90 216 323 91 06 
Fax : +90 216 323 91 05

KURTKÖY BRANCH 
Kurtköy Mah. Üstün Cad. No:2  
Kurtköy  Pendik/İSTANBUL 
Phone : +90 216 378 34 31 
Fax : +90 216 595 28 10

POLATLI BRANCH 
Ankara Cad. No:36 Polatlı-
ANKARA 
Phone : +90 312 621 33 58 
Fax : +90 312 621 26 49

ALİĞA BRANCH 
Kazımdırık Mah. İstiklal Cad. 
No:49 Aliağa-İZMİR 
Phone : +90 232 617 23 00 
Fax : +90 232 617 23 09

KIRIKKALE BRANCH 
Yenidoğan Mah. Barbaros 
Hayrettin Cad. No: 24/A 
Phone : +90 318 225 20 00 
Fax : +90 318 225 26 17

LEVENT SANAYİ BRANCH 
Sanayi Mah. Sultan selim Cad. 
No:1 / C Kağıthane / İSTANBUL
Phone : +90 212 283 34 20 
Fax : +90 212 269 67 69

GAZİBULVARI BRANCH 
İsmet Kaptan Mah. 
Gaziosmanpaşa Bulvaraı 
No:15/A Çankaya / İZMİR
Phone : +0 232 484 12 61 
Fax : +90 232 484 12 61

ALTIYOL BRANCH 
Osmanağa mahallesi 
Söğütlüçeşme Caddesi No: 29 
Kadıköy / İSTANBUL 
Phone : +90 212 330 72 21 
Fax : +90 212 330 72 85

ALTIYOL BRANCH 
Osmanağa Mahallesi 
Söğütlüçeşme Caddesi No:29 
Kadıköy / İSTANBUL 
Phone : +90 216 330 71 21 
Fax : +90 216 330 72 85

FATİH ÇARŞI BRANCH 
İskenderpaşa Mahallesi Macar 
Kardeşler Caddesi No: 59 FATİH 
/ İSTANBUL 
+90 212 521 10 70 
Fax : +90 212 521 10 75

ÜMRANİYE ÇARŞI BRANCH 
İstiklal Mahallesi Alemdağ 
Caddesi No:174 / A Ümraniye - 
İSTANBUL 
Phone : +90 216 328 50 30 
Fax : +90 216 328 40 99

NAZILLI BRANCH 
Altıntaş Mahallesi İstasyon 
Bulvarı No: 23 Nazilli - Aydın 
Phone : +90 256 314 10 70 
Fax : +90 256 314 15 88

ADIYAMAN BRANCH 
Atatürk Caddesi Ulu Cami Yanı 
444 Sokak No: 10 Adıyaman 
Phone : +90 416 216 60 50 
Fax : +90 416 216 66 90

AKHİSAR BRANCH 
Paşa Mahallesi Haşim 
Haşimoğlu Caddesi 50. Sokak 
No: 23 Akhisar / Manisa 
Phone : +90 236 412 11 58 
Fax : +90 236 412 11 28

MARDIN BRANCH 
13 Mart Mahallesi Vali Ozan 
Caddesi No:50 Mardin 
Phone : +90 482 212 65 45 
Fax : +90 482 212 65 15

SANCAKTEPE BRANCH  
Meclis Mahallesi Eski Ankara 
Caddesi No:34 Sarıgazi / 
Sancaktepe 
Phone : +90 216 620 95 00 
Fax : +90 216 620 99 10

KARAMAN BRANCH 
Fenari Mahallesi 9. Sokak 
Şimşek İş Merkezi No:4/A 
Karaman 
Phone : +90 338 214 30 15 
Fax : +90 338 214 30 65

MANAVGAT BRANCH 
Bahçelievler Mah. Demokrasi 
Bulvarı No:50 Manavgat / 
Antalya 
Phone : +90 242 746 98 98 
Fax : +90 242 746 90 28

MURATPAŞA BRANCH 
Balbey Mah. İsmetpaşa Cd. 
İkizhan İşhanı 12/A Antalya  
Phone : +90 242 242 16 80 
Fax : +90 242 242 16 24

ORDU BRANCH 
Şarkiye Mah. Kazım Karabekir 
Cd. No:7 ORDU 
Phone : +90 452 223 30 50 
Fax : +90 452 223 30 65

KASTAMONU BRANCH 
Hepkebirler Mah. Cumhuriyet 
Cad. No:46/A
Kastamonu 
Phone : +90 366 212 65 10 
Fax : +90 366 212 65 20

SİİRT BRANCH 
“Bahçelievler Mah. Hazreti 
Fakirullah Cad. No:115/A
 SİİRT 
Phone : +90484 223 10 51 
Fax : +90 0484 223 10 61

AMASYA BRANCH 
Yüzevler Mahallesi Danişment 
Caddesi No:14/A AMASYA 
Phone : +90 358 213 11 70 
Fax : +90 358 213 10 60

ALTINTEPE BRANCH 
Altıntepe Mahallesi Bağdat 
Caddesi No:71/B Maltepe/
İSTANBUL 
Phone : +90 216 417 80 66 
Fax : +90 216 417 86 06

EDİRNE BRANCH 
Çavuşbey Mahallesi Hükümet 
Cad. No:3 EDİRNE  
Phone : +90 284 212 10 01 
Fax : +90 284 212 10 03

BANDIRMA BRANCH 
İsmet İnönü Cad. No:68/A 
Bandırma/ BALIKESİR 
Phone : +90 266 718 15 15 
Fax : +90 266 718 15 30

KÜÇÜKBAKKALKÖY BRANCH 
Kayışdağı Caddesi No: 105/A 
Ataşehir/İSTANBUL  
Phone : +90 216 575 81 88 
Fax : +90 216 575 81 08

ÇAPA BRANCH 
Şehremini Mahallesi Turgut 
Özal Caddesi No:145/A Fatih/
İSTANBUL 
Phone : +90 212 589 01 09 
Fax : +90 212 589 0169

BÜYÜKÇEKMECE BRANCH 
Fatih Mahallesi Cengiz 
Topel Caddesi No:4/A 
Büyükçekmece/İSTANBUL 
Phone : +90 212 881 24 54 
Fax : +90 212 881 24 20

TURGUTLU BRANCH 
Turan Mahallesi Atatürk Bulvarı 
No:174 Turgutlu/MANİSA 
Phone : +90 236 313 20 23 
Fax : +90 236 313 20 85

ERZİNCAN BRANCH 
Karaağaç Mahallesi Fevzi Paşa 
Caddesi No:26/B-ERZİNCAN 
Phone : +90446 214 14 24 
Fax : +90 446 214 15 35

ULUCAMİ BRANCH 
Atatürk Caddesi No:94 
Osmangazi-BURSA 
Phone : +90 224 225 20 55 
Fax : +90 224 225 20 66

FETHIYE BRANCH 
Cumhuriyet Mahallesi 
Hükümet Caddesi No:5 
Fethiye-MUĞLA 
Phone : +90 252 612 10 40 
Fax : +90 252 612 10 80

DUDULLU BRANCH 
Yukarı Dudullu Mah. Alemdağ 
Cad. No:449-457/D Ümraniye/
İSTANBUL 
Phone : +90 216 612 10 11  
Fax : +90 216 612 10 33

İVEDİK ORGANİZE 
SANAYİ BRANCH 
Ostim Mah. 23.Cad. Tuğcular İş 
Merkezi No:18/10  Yenimahalle 
/ ANKARA 
Phone : +90 312 394 70 95 
Fax : +90 312 394 70 98
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CENNET MAHALLESİ 
BRANCH 
Cennet Mah. Barboros Cad. 
No:69/B Küçükçekmece/  
İSTANBUL
Phone : +90 212 579 20 85 
Fax : +90 212 579 20 91

EYÜP BRANCH 
Merkez Mah. Fahri Korutürk 
Cad. No: 46-A Eyüp / İSTANBUL 
Phone : +90 212 417 10 35 
Fax : +90 212 417 10 33

SOĞANLIK BRANCH 
Soğanlık Yenimahalle Atatürk 
Caddesi No:60/B  
Kartal-İSTANBUL 
Phone : +90 216 451 20 50 
Fax : +90 216 451 20 45

İMSAN BRANCH 
Atatürk Mahallesi İmsan 
Sanayi Sitesi-1 Sokak No:42 
Küçükçekmece /İSTANBUL 
Phone : +90 212 471 23 24 
Fax : +90 212 471 23 34

KONYAALTI BRANCH 
Arapsuyu Mahallesi Atatürk 
Bulvarı No: 127B Altınay Plaza 
İç Kapı No:2  
KONYAaltı/ANTALYA 
Phone : +90 242 228 45 10 
Fax : +90 242 228 40 35

NATOYOLU BRANCH 
Güzeltepe Mahallesi Bosna 
Bulvarı (Nato Yolu) No:143/B 
Üskidar/İSTANBUL 
Phone : +90 216 332 41 00 
Fax : +90 216 332 45 75

GÜNGÖREN BRANCH 
Güven Mahallesi İnönü 
Caddesi No:42/B Güngören/
İSTANBUL 
Phone : +90 212 504 20 90  
Fax : +90 212 504 20 45

KEMALPAŞA BRANCH 
Mehmet Akif Ersoy Mahallesi 
Atatürk Bulvarı No:51/1 
Kemalpaşa/İZMİR 
Phone : +90 232 878 15 00 
Fax : +90 232 878 15 01

GİRESUN BRANCH 
Hacımiktat Mahallesi Fatih 
Caddesi No:18 Merkez/
GİRESUN 
Phone : +90 454 214 10 90 
Fax : +90 454 214 10 09

NİĞDE BRANCH 
Esenbey Mah. Ayhan Şahenk 
Bulvarı No: 18-C Merkez/ 
NİĞDE 
Phone : +90 388 213 10 60  
Fax : +90 388 213 10 12 

KÖRFEZ BRANCH 
Kuzey Mah. Cahit Zarifoğlu 
Cad. No: 53/D Körfez/KOCAELİ 
Phone : +90 262 526 20 00 
Fax : +90 262 526 20 03

KEÇIÖREN BRANCH 
Güçlükaya Mh. Cumhuriyet Cd. 
No:11-B  Keçiören/ANKARA 
Phone : +90 312 360 65 10 
Fax : +90 312 360 65 50
KARATAY SANAYİ BRANCH 
Fatih Mahallesi Köprü Sok. 
No:29/1  Selçuklu/KONYA 
Phone : +90 332  236 20 55 
Fax : +90 332  236 20 15

SİLİVRİ BRANCH 
Alibey Mah. Aziz Sokak. A. 
Kadir Yılmaz İş Merkezi No: 3/2 
SİLİVRİ-İSTANBUL
Phone : +90 212  728 46 00 
Fax : +90 212  728 95 15

ÇELİKTEPE BRANCH  
Emniyet Evleri Mah. İsmet 
İnönü Cad.  No:12/A   
Çeliktepe-İSTANBUL
Phone : +90 212 282 40 10 
Fax : +90 212 282 40 70

TELSİZ MAHALLESİ BRANCH 
Telsiz Mah. Seyitnizam Cad. 
No:176/A   
Zeytinburnu/İSTANBUL 
Phone : +90 212 6654033 
Fax : +90 212 6654036

KÜÇÜKKÖY BRANCH  
Yeni Mah. İSTANBUL  
Cad. No: 1-3A  
Gaziosmanpaşa / İSTANBUL 
Phone : +90 212 6495030 
Fax : +90 212 6495035

DİKİLİTAŞ BRANCH 
Dikilitaş Mah. Emirhan Cad. 
N:85A Beşiktaş / İSTANBUL 
Phone : +90 212 2368181 
Fax : +90 212 2363015

ŞİRİNYER BRANCH 
Güven Mahallesi Menderes 
Caddesi No:318-318-A Buca/
İzmir 
Phone : +90 232 4482828 
Fax : +90 232 4484028

ATAŞEHIR BRANCH 
Yenişehir Mahallesi Mevlana 
Sokak No:31 Ataşehir/
İSTANBUL 
Phone : +90 216 580 98 98 
Fax : +90 216 580 97 37

FINDIKZADE BRANCH  
Şehremini Mahallesi Kızıl Elma 
Caddesi No:12A
Fatih/İSTANBUL 
Phone : +90 212 632 10 11 
Fax : +90 212 632 10 45

PURSAKLAR BRANCH 
Merkez Mahallesi Belediye 
Caddesi No 17/A- 17/B 
Pursaklar Ankara 
Phone : +90 312 527 50 51 
Fax : +90 312 527 50 88

TATVAN BRANCH 
Aydınlar Mh. USAullah 
Kocakaplan Cd. No: 31 A Blok 
Tatvan/BİTLİS 
Phone : +90 434 8280420 
Fax : +90 434 8280430
TERAZİDERE BRANCH 
Terazidere Mahallesi Güneş 
Caddesi No:15/B Bayrampaşa/
İSTANBUL 
Phone : +90 212 577 25 08 
Fax : +90 212 577 25 64

TORBALI BRANCH 
Tepeköy Mah. Ağalar Cad. 
No:6/A Torbalı/İZMİR 
Phone : +90 232 856 56 50 
Fax : +90 232 856 52 50

MAMAK BRANCH 
Hüseyin Gazi Mah. Mamak 
Çarşıiçi cad.No:16/A
 Mamak/ANKARA 
Phone : +90 312 368 89 89 
Fax : +90 312 368 93 00

ETİMESGUT BRANCH  
Kazım Karabekir Mah.  
İstasyon Cad.
 No:43/A-B Etimesgut/ANKARA 
Phone : +90 312 244 98 00 
Fax : +90 312 244 74 70

EMNIYET CADDESI BRANCH 
Yeşildirek Mah. Yunus Emre 
Cad. No: 63/A Merkez/
ŞANLIURFA 
Phone : +90 414 312 79 80 
Fax : +90 414 312 72 70

KESPhone BRANCH 
KESPhone OSB Bursa Cad. 
No:75B/1 KesPhone/BURSA 
Phone : +90 224 372 64 64 
Fax : +90 224 372 56 56

ZAFER MEYDANI BRANCH 
Beyazıt Mah. Hüsnü Aşk Sk. 
Bezirci Sitesi
 No:1/B Selçuklu/KONYA 
Phone : +90 332 350 69 60 
Fax : +90 332 350 72 70

ÇUKURAMBAR BRANCH 
Kızılırmak Mah.Muhsin 
Yazıcıoğlu Cad. No:17/ 5
Çankaya/Ankara 
Phone : +90 312 220 51 80 
Fax : +90 312 220 51 87

ANKARA MALTEPE BRANCH 
Eti Mah. Gazi Mustafa 
Kemalpaşa Bulv. No:50/A 
Çankaya/ANKARA 
Phone : +90 312 232 27 28 
Fax : +90 312 232 20 25

ÇINAR BRANCH 
15 Mayıs Mh. Atatürk Cd. 
No:9/A DENİZLİ 
Phone : +90 258 263 59 60 
Fax : +90 258 263 70 75

İPEKYOLU BRANCH  
Budak Mh. Gazi Muhtarpaşa 
Bulvarı No:44/F
Şehitkamil/GAZİANTEP 
Phone : +90 342 323 98 00 
Fax : +90 342 323 94 90

LALELİ BRANCH 
Mimar Kemalettin Mahallesi, 
Ordu Caddesi İSTANBUL Old 
Town Trade Center No:31 İç 
Kapı No:8 Fatih /İSTANBUL
Phone : +90 212 458 90 99 
Fax : +90 212 458 93 00

YÜZYIL BRANCH 
Oruçreis Mh. Barbaros Cad. 
No:118/A
Atışalanı/Esenler/İSTANBUL 
Phone : +90 212 432 60 65 
Fax : +90 212 432 40 42

TUZLA SANAYİ BRANCH 
Mescit Mh. Demokrasi Cd. No:3 
Birmes San. Sit. D1 BLOK DK. 
N.6 TUZLA 
Phone : +90 216 394 21 22 
Fax : +90 216 394 27 77

NURUOSMANİYE BRANCH 
Alemdar Mh. Nuruosmaniye 
Cad. No:12 Fatih/İSTANBUL 
Phone : +90 212 512 92 92 
Fax : +90 212 512 96 00

BALÇOVA BRANCH 
Onur Mh. Mithatpaşa Cd. 
No:41/A Balçova/İZMİR 
Phone : +90 232 277 21 11 
Fax : +90 232 277 21 80

ERCIYES BRANCH 
Serçeönü Mah. Ahievran Cad. 
No:11/A Kocasinan/KAYSERİ  
Phone : +90 352 222 89 80 
Fax : +90 352 222 69 60

EDREMIT BRANCH 
Soğanyemez Mah. Menderes 
Bulvarı No:32/A Edremit/
BALIKESİR 
Phone : +90 266 373 80 88 
Fax : +90 266 373 45 50

YOZGAT BRANCH 
Aşağı Nohutlu Mah. Lise Cad. 
No :11/ B Merkez / Yozgat 
Phone : +90 354 212 84 84 
Fax : +90 354 212 82 00

BURSA KÜÇÜK SANAYİ 
BRANCH 
Üçevler Mh. 56. Sk. No:1/A 
Nilüfer/BURSA 
Phone : +90 224 441 56 38 
Fax : +90 224 441 35 67



100

KÜÇÜKSAAT BRANCH 
Tepebağ Mahallesi Abidinpaşa 
Caddesi No:9/A 
Seyhan/ADANA 
Phone : +90 322 352 76 76 
Fax : +90 322 352 91 91

AKÇAABAT BRANCH 
Ortamahalle İnönü Cad. 
No:129 Akçaabat / TRABZON 
Phone : +90 462 228 52 31 
Fax : +90 462 228 50 60

SAKARYA CADDESİ BRANCH 
Hacıalibey Mahallesi, Sakarya-1 
Caddesi No:62/A 
Tepebaşı / ESKİŞEHİR 
Phone : +90 222 220 67 27 
Fax : +90 222 220 67 63

KIRŞEHİR BRANCH 
Medrese Mahallesi, Atatürk 
Caddesi No:15/B Merkez / 
KIRŞEHİR  
Phone : +90 386 214 47 44 
Fax : +90 386 214 27 27

ERENLER BRANCH 
Erenler Yeni Mahalle Sakarya 
Caddesi No:347/A Erenler/
SAKARYA 
Phone : +90 264 222 18 19 
Fax : +90 264 242 03 10

AKŞEHİR BRANCH 
Selçuk Mahallesi Gazeteci 
Ahmet Şener Sokak No:8-B 
Akşehir/KONYA 
Phone : +90 332 812 40 44 
Fax : +90 332 812 40 41

KAYNARCA BRANCH 
Fevzi Çakmak Mahallesi Cemal 
Gürsel Caddesi No:175B Pendik 
/ İSTANBUL 
Phone : +90 216 396 30 51 
Fax : +90 216 396 20 28

ZONGULDAK BRANCH 
Mithatpaşa Mahallesi Bülent 
Ecevit Caddesi No:15/A 
Merkez / ZONGULDAK 
Phone : +90 372 252 47 47 
Fax : +90 372 252 52 54

İDEALTEPE BRANCH 
Feyzullah Mahallesi Bağdat 
Caddesi No:276/B Maltepe /
İSTANBUL 
Phone : +90 216 370 59 60 
Fax : +90 216 370 59 54

BARTIN BRANCH 
Orta Mahalle Karakaş Caddesi 
No:19/B Merkez/BARTIN 
Phone : +90 378 222 00 80 
Fax : +90 378 222 00 81

YÜREĞİR BRANCH  
Akıncılar Mahallesi 3992 Sokak 
No:2/A Yüreğir/ADANA 
Phone : +90322 321 29 20 
Fax : +90 322 321 26 20

ATALAR BRANCH 
Atalar Mahallesi Üsküdar 
Caddesi No:136/B 
Kartal/İSTANBUL  
Phone : +90 216 306 05 19 
Fax : +90 216 306 05 87

MUŞ BRANCH 
Kültür Mahallesi Atatürk 
Bulvarı  No:116 Merkez/MUŞ 
0436 212 25 30 
0436 212 31 31
TARSUS BRANCH 
Şehitmustafa Mahallesi Atatürk 
Bulvarı No:21/A T 
Tarsus /İÇEL  
Phone : +90 324 624 44 25 
Fax : +90 324 624 50 60

ÇARŞAMBA BRANCH 
Orta Mahalle Cumhuriyet 
Meydanı No:12  
Çarşamba /SAMSUN 
Phone : +90 362 833 35 35 
Fax : +90 362 833 68 68

BEKİRPAŞA BRANCH 
28 Haziran Mahallesi Turan 
Güneş Caddesi No:305/B 
İzmit/KOCAELİ 
Phone : +90 262 331 44 40 
Fax : +90 262 311 20 50

BİLECİK BRANCH 
Gazipaşa Mah. Atatürk Bulvarı 
No:28/A Bilecik 
Phone : +90 228 213 05 08 
Fax : +90 228 213 03 05

TAVŞANLI BRANCH 
Yeni Mahalle Emet Caddesi 
No:18/B Tavşanlı /KÜTAHYA 
Phone : +90 274 615 03 20 
Fax : +90 274 612 30 70

FATSA BRANCH 
Mustafa Kemal Paşa Mahallesi 
Hacı Hulusi Baba Caddesi 
No:4/A Fatsa /ORDU
Phone : +90 452 423 22 26 
Fax : +90 452 423 40 49

POZCU BRANCH 
İnönü Mahallesi Gazi Mustafa 
Kemal Bulvarı No:393/A 
Yenişehir /İÇEL 
Phone : +90 324 325 20 10 
Fax : +90 324 325 30 40

BİGA BRANCH 
Sakarya Mahallesi Çan Caddesi 
No:3 Biga /ÇANAKKALE  
Phone : +90 286 316 48 58 
Fax : +90 286 316 48 40

BATMAN ÇARŞI BRANCH 
Meydan Mahallesi  Atatürk 
Bulvarı No:41 Merkez/BATMAN  
Phone : +90 488 214 30 37 
Fax : +90 488 214 20 24

KUMLUCA BRANCH 
Meydan Mahallesi Bosna Sokak 
No:1-B Kumluca / ANTALYA 
Phone : +90 242 887 20 29 
Fax : +90 242 887 20 25

SERİK BRANCH 
Merkez Mahallesi Atatürk 
Caddesi No:170/A  
Serik / ANTALYA 
Phone : +90 242 722 30 40 
Fax : +90 242 722 30 46 

BEYLİKDÜZÜ E-5 BRANCH 
Yakuplu Mh. Hürrüyet Bulvarı 
No:1A/A  İSTANBUL 
Phone : +90 212 875 80 81 
Fax : +90 212 875 80 87

SAMANDIRA BRANCH 
Osmangazi Mh. Hilal Cd. 
No:4/A Sancaktepe/İSTANBUL 
Phone : +90 216 561 37 38 
Fax : +90 216 561 40 50

MALATYA ÇEVREYOLU 
BRANCH 
İsmetiye Mah. Çevreyolu Cad. 
No:169/A MALATYA 
Phone : +90 422 325 39 40 
Fax : +90 422 325 43 40

MEGA CENTER BRANCH 
Kocatepe Mahallesi Yağ iskelesi 
Caddesi C 51 Blok
No :25 / C Dükkan No :488 
Mega Center  
Bayrampaşa - İSTANBUL 
Phone : +90 212 640 98 96 
Fax : +90 212 640 41 47

ELBİSTAN BRANCH 
Güneşli Mh. Battalgazi 
Cd. No:6/A Elbistan/
KAHRAMANMARAŞ 
Phone : +90 344 413 58 58 
Fax : +90 344 413 13 10

NİŞANTAŞI BRANCH 
Halaskargazi Mah. Rumeli Cad. 
No:11/A Şişli/İSTANBUL 
Phone : +90 212 343 46 66 
Fax : +90 212 343 46 67

TUZLA SERBEST BÖLGE 
BRANCH 
İSTANBUL Deri Serbest Bölgesi 
Hakkı Matraş Cd. No.11 TUZLA 
Phone : +90 216 394 07 81 
Fax : +90 216 394 07 87
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Head Office:
Büyükdere Cad. No:129/1 
34394 Esentepe-Şişli/İSTANBUL
Tel: +90 212 354 11 11 (PBX) 
Correspondence Fax: 354 12 12
Head Office Secretariat
Fax: +90 212 354 11 00
Ind.Bank.Sale & Prod. Dev. Dep.
Fax: +90 212 354 10 75
Fund Allocation Dep.
Fax: +90 212 354 11 04 -  
+90 212 354 13 86
Fund Monitoring Dep. 
Fax: +90 212 354 10 94
Security Centre Fax: 354 11 22
Human Res. Qlty. Dev. Dep.
Fax: +90 212 354 11 32
Finan. Affairs Dep. 
Fax:  +90 212 354 11 03
Fin. Anal. & Investigations Dep.
Fax:  +90 212 354 13 21
Marketing Dep. 
Fax: +90 212 354 12 74
Inspection Board 
Fax: +90 212 354 13 42
International Bank. Dep.
Fax: +90 212 354 12 26
Dep. For Relations with 
Investors 
Fax: +90 212 354 75 84
Investment Bank.Dep. 
Fax:  +90 212 354 75 23
 
ADANA BRANCH
Ali Münif Cad. No:5 
Seyhan/ADANA
Phone: +90 322 352 22 16 (PBX) 
Fax: +90 322 352 66 80

ADAPAZARI ŞUBESİ
Atatürk Bulvarı No:35 
ADAPAZARI
Phone: +90 264 282 10 14 (PBX)
Fax: +90 +90 264 282 09 66

ADIYAMAN ŞUBESİ
Sümer Meydanı, Gölbaşı Cad. 
No:13/B ADIYAMAN
Phone: +90 416 213 05 05 (PBX) 
Fax: +90 416 213 09 09

AFYONKARAHİSAR ŞUBESİ
Millet Cad. No: 70 
AFYONKARAHİSAR
Phone: +90 272 213 53 75 (PBX) 
Fax: +90 272 213 53 99

AĞRI ŞUBESİ
Erzurum Cd. Gazi Bulv. Adliye 
Sarayı Karşısı 11 AĞRI
Phone: +90 472 215 05 25 (PBX) 
Fax: +90 472 215 05 56

AKSARAY ŞUBESİ
Bankalar Cad. No:25/A AKSARAY
Phone: +90 382 213 15 00 (PBX) 
Fax: +90 382 212 64 35 

ALAADDİN (KONYA) BRANCH
Mevlana Cad. No:3 
Karatay / KONYA 
Phone: +90 332 350 74 94  (PBX) 
Fax: +90 332 350 74 38

ALANYA(ANTALYA) BRANCH
Saray Mah.Atatürk Cad. No:88 
Alanya/ANTALYA
Phone: +90 242 511 09 99 (PBX) 
Fax: +90 242 512 09 66

GERMANY FINANSAL 
SERVICES  BRANCH
U1, 9  - 68161 
Mannheim / GERMANY
Uğurlu Soylu 
Gsm:+49 177 215 4198
Phone:+49 621 318 7440
Fax: +49 621 318 7442  

ALTIN BORSASI  
BRANCH
Rıhtım Caddesi No: 81 
Karaköy/İSTANBUL
Phone: +90 212 251 12 61 (PBX) 
Fax: +90 212 251 11 07

ALTUNİZARDE BRANCH
Mahir İz Cad. No:8/A 
Altunizade/İSTANBUL
Phone: +90 216 474 02 55 (PBX) 
Fax: +90 216 474 02 64 

AMBARYOLU BRANCH
Dumlupınar Mah. 
Kadınana Cad. No:39/A
AFYONKARAHİSAR
Phone: +90 272 214 18 04 (PBX) 
Fax: +90 272 214 34 17

ANKARA BRANCH
Şehit Teğmen Kalmaz Cad. 
17/A Ulus/ANKARA
Phone: +90 312 310 35 15 (PBX) 
Fax: +90 312 311 66 60

ANTAKYA (HATAY) BRANCH
Yavuz Selim Cad.Çuhadaroğlu 
İşmrk 1 ANTAKYA
Phone: +90 326 225 28 01 (PBX) 
Fax: +90 326 225 28 04

ANTALYA BRANCH
Adnan Menderes Bulvarı 
No:25/1 ANTALYA
Phone: +90 242 241 06 95 (PBX) 
Fax: +90 242 241 07 00

ASPENDOS BULVARI 
BRANCH
Mehmetçik Mh. Aspendos Bulv. 
No: 69/E ANTALYA
Phone: +90 242 311 05 58 (PBX) 
Fax: +90 242 311 05 60

AVCILAR BRANCH
Reşitpaşa Cad.Yazgan Ap.A 
Blok 39/1 Avcılar/İSTANBUL
Phone: +90 212 590 98 97 
Fax: +90 212 509 86 12
AYDIN BRANCH
Ramazanpaşa Mah.Doğu Gazi 
Bulvarı No:1 AYDIN
Phone: +90 256 214 34 24
Fax: +90 256 214 34 45  

AZİZİYE (KONYA) BRANCH
Mevlana Cad. No:44/B KONYA
Phone: +90 332 350 20 00 (PBX)  
Fax: +90 332 350 75 76 

BAĞCILAR BRANCH
İstanbul Cad. Çınar Mah. No:31 
Bağcılar/İSTANBUL
Phone: +90 212 634 31 94 (PBX)  
Fax: +90 212 634 74 93

BAHÇELİEVLER BRANCH
Adnan Kahveci Bulvarı Ömür 
Sitesi 30 B.Evler/İSTANBUL
Phone: +90 212 539 02 92 (PBX) 
Fax: +90 212 539 03 83

BAHÇEŞEHİR BRANCH
Kemal Sunal Cad. Galeria 
Alışveriş Merkezi No:19/14
Bahçeşehir,
Başakşehir/İSTANBUL
Phone: +90 212 669 59 00 (PBX) 
Fax: +90 212 669 59 77

BAHREYN BRANCH 
Dilmun Tower (A), 121 
Government Avenue
P.O.Box 1363 
Manama-Kingdom of Bahrain
Phone: (+973) 17 20 11 11 (PBX) 
Fax:  (+973) 17 22 33 25

BAKIRKÖY BRANCH
İstanbul Cad. No:13 34720 
Bakırköy/İSTANBUL
Phone: +90 212 543 92 60 
Fax: +90 212 543 92 64

BALGAT BRANCH
Ziyabey Cad. No:53 
Balgat-Çankaya/ANKARA
Phone: +90 312 287 57 74 (PBX) 
Fax: +90 312 287 58 57

BALIKESİR BRANCH
Eski Kuyumcular Mah. Atalar 
Cad. No:18  BALIKESİR
Phone: +90 266 241 70 70 (PBX) 
Fax: +90 266 241 24 54

BANKALAR CADDESİ 
BRANCH
Okçumusa Cad. No:31/A 
Karaköy-Beyoğlu/İSTANBUL
Phone: +90 212 243 59 13 (PBX) 
Fax: +90 212 243 59 19

BARAJYOLU BRANCH
Sümer Mah. Şehit Yüzbaşı 
Bülent Angın Bulvarı No:95/C
Seyhan/ADANA
Phone: +90 322 223 04 84 (PBX) 
Fax: +90 322 223 04 83
BARTIN BRANCH
Kırtepe Mah. Cumhuriyet Cad. 
No:29/A BARTIN
Phone:  +90 378 227 80 22 (PBX) 
Fax: +90 378 227 80 06

BAŞAKŞEHİR BRANCH
Başak Mah. Ertuğrulgazi Cad. 
21/2E Başakşehir/İSTANBUL
Phone: +90 212 488 41 31 (PBX) 
Fax: +90 212 488 41 30

BAŞKENT KURUMSAL BRANCH
Nergiz Sk. No:7 Via Tower İş 
Merkezi Kat:10-11 Söğütözü 
Yenimahalle/ANKARA
Phone: +90 312 287 53 04 (PBX) 
Fax: +90 312 287 55 67

BATMAN BRANCH
Atatürk Bul. Diyarbakır Cad. 
No:56/ABC BATMAN
Phone: +90 488 215 11 99 (PBX) 
Fax: +90 488 215 11 44

BAYRAMPAŞA BRANCH
Abdi İpekçi Cad. Parkan Ap. 
No:46 Bayrampaşa/İSTANBUL
Phone: +90 212 576 45 07 (PBX) 
Fax: +90 488 576 46 04

BEKİRPAŞA BRANCH
28 Haziran Mh.Turan Güneş 
Cad. 295 Kocaeli/İZMİT
Phone: +90 262 324 11 21 (PBX) 
Fax: +90 488 324 70 30

BEŞEVLER SANAYİ BRANCH
Üçevler Mh.Nilüfer Cd.No:6/2 
Nilüfer/BURSA
Phone: +90 224 443 51 11 (PBX) 
Fax: +90 224 443 52 62

BEŞİKTAŞ BRANCH
Sinanpaşa M.Sinanpaşa Köprü 
Sk.12 Beşiktaş/İSTANBUL
Phone: +90 212 260 66 19 (PBX) 
Fax: +90 212 261 21 36

BEŞYÜZEVLER BRANCH
Eski Edirne Asfaltı No:186 
Beşyüzevler/İSTANBUL
Phone: +90 212 535 99 92 (PBX)  
Fax: +90 212 535 85 58 

BEYAZIT BRANCH
Yeniçeriler Cad. No:7 
Çemberlitaş,
Eminönü/İSTANBUL
Phone: +90 212 518 60 78 (PBX) 
Fax: +90 212 518 60 51 

BEYKENT BRANCH
Pınartepe Mahallesi Yavuz Sultan 
Selim Bulvarı Vista 1 Residence 
A2 Blok Daire:4 Beykent-
Büyükçekmece/İSTANBUL
Phone: +90 212 873 51 59 (PBX) 
Fax: +90 212 873 58 51

BEYLİKDÜZÜ E-5 BRANCH
Yakuplu Mah.Hürriyet Blv. 
No:1/Z (Skyport) Beylikdüzü/
İSTANBUL
Phone: +90 212  876 76 13 (PBX) 
Fax: +90 212  876 76 81
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BİLECİK BRANCH
Gazipaşa Mah. Tevfikbey Cad. 
No:28/A BİLECİK
Phone: +90 228 212 96 68 (PBX) 
Fax: +90 228 212 68 03

BİM NEVTRON 
İŞ MERKEZİ BRANCH
Büyükdere Cad. Nevtron İşmerk. 
No:119 K.5 Gayrettepe/İSTANBUL
Phone: +90 212 370 43 00 (PBX)

BODRUM BRANCH
Yokuşbaşı Mh.Hasan Reşat Öncü 
Cd. 10 Bodrum-MUĞLA
Phone: +90 252 313 54 03 (PBX) 
Fax: +90 252 313 53 92

BOLU BRANCH
Büyük Cami M.İzzet Baysal 
C.Belediye Meydanı 116 BOLU
Phone: +90 374 217 04 77 (PBX) 
Fax: +90 374 217 01 67

BOSTANCI BRANCH
Emin Ali Paşa Cad. Bostaniçi Sk. 
No:2/14 Kadıköy/İSTANBUL
Phone: +90 216 372 04 40 (PBX) 
Fax: +90 216 372 03 66

BOZYAKA BRANCH
Eski İzmir Cad. No:188 
Bozyaka-Karabağlar/İZMİR
Phone: +90 232 256 98 55 (PBX) 
Fax: +90 232 255 29 51

BT KONYA ARGE MERKEZİ
Ferit Paşa Mah. Kule Cad. Kule 
Plaza İş Merkezi 
K:9 No:9-10 Selçuklu/KONYA
Phone: +90 332 235 83 35 (PBX)  
Fax: +90 332 235 83 38

BUCA BRANCH
İnönü Mah. Uğur Mumcu Cad. 
No:92-92-A Buca/İZMİR
Phone: +90 232 487 47 67 (PBX) 
Fax: +90 232 487 89 07

BULGURLU BRANCH
Bulgurlu Mah. Bulgurlu Cad. 
No:105 Üsküdar/İSTANBUL
Phone: +90 216 650 80 49 (PBX) 
Fax: +90 216 650 80 59

BURSA BRANCH
Anadolu Mah. Ankara Cad. 
No:119/A-B Yıldırım/BURSA
Phone: +90 224 360 60 44 (PBX) 
Fax: +90 224 360 77 22

BURSA CUMHURİYET 
CADDESİ BRANCH
Alacamescit Mh.Cumhuriyet Cad. 
No:67 Osmangazi/BURSA
Phone: +90 224 225 59 25 (PBX) 
Fax: +90 224 225 59 21

BÜSAN BRANCH
Büsan San. Sitesi Fevzi Çakmak 
Mah. KOSGEB Cad. No:22
Karatay/KONYA
Phone: +90 332 345 08 84 (PBX) 
Fax: +90 332 345 08 86

BÜYÜKÇEKMECE BRANCH
Atatürk Cad. No:33 
Büyükçekmece/İSTANBUL
Phone: +90 212 883 91 30 (PBX) 
Fax: +90 212 883 91 26

CEBECİ ANKARA BRANCH
Cemal Gürsel Cad. No:81/13-14 
Cebeci/ANKARA
Phone: +90 312 320 42 22 (PBX) 
Fax: +90 312 320 42 62 

CENNET MAHALLESİ BRANCH
Cennet Mah. 
Yahya Kemal Beyatlı Cad. No:25
Küçükçekmece/İSTANBUL
Phone: +90 212 541 71 89 (PBX) 
Fax: +90 212 426 11 38 

CEVİZLİ BRANCH
Üsküdar Cad. No:204/B 
Kartal-Cevizli/İSTANBUL
Phone: +90 216 399 54 14 (PBX) 
Fax: +90 216 399 54 77

ÇAĞLAYAN BRANCH
Vatan Cad. No:19/A 
Çağlayan-Kağıthane/İSTANBUL
Phone: +90 212 233 43 10 (PBX) 
Fax: +90 212  233 30 15 

ÇANKAYA BRANCH
Aziziye Mah. Hoşdere Cad. 
No:165 Çankaya/ANKARA
Phone: +90 312 438 14 41 (PBX) 
Fax: 438 13 66 

ÇANKIRI BRANCH
Cumhuriyet Mh.Atatürk Bul.
Belediye Sarayı N:13 ÇANKIRI
Phone: +90 376 213 83 43 (PBX) 
Fax: +90 376 213 78 79

ÇAMDİBİ İZMİR BRANCH
Fatih Cad. No:102. D: A 
Konak/İZMİR
Phone: +90 232 461 98 08 (PBX) 
Fax: +90 232 461 98 40

ÇARŞAMBA BRANCH
Atikali Mah. Manyasızade Cad.
No:13 Çarşamba-Fatih/İSTANBUL
Phone: +90 212 621 51 12 (PBX)  
Fax: 621 66 53

ÇAYIROVA BRANCH
Fatih Cad. No: 57 Yenimahalle, 
Çayırova/KOCAELİ
Phone: +90 262 742 37 47 (PBX)  
Fax: +90 262 743 64 84

ÇEKMEKÖY BRANCH
Mehmet Akif Mah.Şahinbey Cad.
No:65-67/C Çekmeköy/İSTANBUL
Phone: +90 216 642 64 24 (PBX)  
Fax: +90 216 642 64 18 

ÇİFTLİK BRANCH
Yavuz Selim Mah. 8/1A Sk. No:1/1 
Bağcılar/İSTANBUL
Phone: +90 212 656 80 36 (PBX)  
Fax: +90 212 656 80 17

ÇİĞLİ İZMİR BRANCH
Maltepe Cad. No:2/E Çiğli/İZMİR
Phone: +90 232 376 37 30 (PBX) 
Fax: +90 232 376 13 80 

ÇORLU BRANCH
Omurtak Cad. No:79/2 
Heykel/ÇORLU
Phone: +90 282 654 00 20 (PBX) 
Fax: +90 282 654 00 33 

ÇORUM BRANCH
Çepni Mah. İnönü Cad. 
No:24/A ÇORUM
Phone: +90 364 201 03 71 (PBX) 
Fax: +90 364 201 03 80

ÇUKUROVA (ADANA) BRANCH
Turgut Özal Bulvarı 
No:133/27/28/36 
Çukurova/ADANA
Phone: +90 322 232 48 22 (PBX) 
Fax: +90 322 235 66 50

DEMETEVLER BRANCH
Demetevler 4.Cadde 4/A 
Yenimahalle/ANKARA
Phone: +90 312 336 77 97 (PBX) 
Fax: +90 312 335 99 47 

DEMİRTAŞ BURSA BRANCH
Panayır Mah. Yeni Yalova Yolu 
No:455/G Osmangazi/BURSA
Phone: +90 224 211 11 85 (PBX) 
Fax:  +90 224 211 01 48

DEMİRTEPE ANKARA BRANCH
Kızılay Mah. Fevzi Çakmak 
Sk.No:24/33-34 
Çankaya/ANKARA
Phone: +90 312 230 21 25 (PBX) 
Fax: +90 312 230 77 33 

DENİZLİ BRANCH
İkinci Ticariyol Cd. No:10 
Bayramyeri/DENİZLİ 
Phone: +90 258 264 92 90 (PBX) 
Fax: +90 258 264 94 91 

DERİNCE BRANCH
Çenedağ Mah. Yüksel Sk. No:4-A 
Derince/KOCAELİ
Phone: +90 262 239 28 18 (PBX)  
Fax: +90 262 239 28 20

DİKKALDIRIM BRANCH
Hüdavendigar Mh.Dikkaldırım 
Cd.No:91 Osmangazi/BURSA
Phone: +90 224 238 30 96 (PBX) 
Fax: +90 224 239 36 67

DİYARBAKIR BRANCH
Gazi Cad. No:27/D DİYARBAKIR
Phone: +90 412 223 53 48 (PBX) 
Fax: +90 412 223 51 00

DİYARBAKIR OFİS BRANCH
Kooperatifler Mah. Kurt İsmail 
Paşa 3.Sk. No:25 
Yenişehir/DİYARBAKIR
Phone: +90 412 223 22 63 (PBX) 
Fax: +90 412 223 22 46

DOLAYOBA BRANCH
Çınardere Mah.E-5 Yanyolu 
No:71/A Pendik/İSTANBUL
Phone: +90 216 379 02 00 (PBX) 
Fax: +90 216 379 02 01

DUBAİ BRANCH
The Gate Village Building 4, Level 
3 Office 3 P.O.Box:113355
Dubai United Arab Emirates
Phone: (+971) 4 401 95 84 
Fax: (+971) 4 401 99 89

DÜVENÖNÜ KAYSERİ BRANCH
Gevhernesibe Mh.Atatürk Bulvarı 
34/A Kocasinan/KAYSERİ
Phone: +90 352 222 81 72 (PBX) 
Fax: +90 352 222 51 06

DÜZCE BRANCH
İstanbul Caddesi No:9 DÜZCE
Phone: +90 380 512 17 76 (PBX) 
Fax: +90 380 514 99 26

DÜZCE MEYDAN BRANCH
Camikebir Mah. Şen Sok. 
No:1B-1C DÜZCE
Phone: +90 380 514 58 34 (PBX) 
Fax: +90 380 514 58 57

EDREMİT BRANCH
Yılmaz Akpınar Bulvarı 
No:6 Edremit/BALIKESİR
Phone: +90 266 373 56 86 (PBX) 
Fax: +90 266 374 14 61

ELAZIĞ BRANCH
Hürriyet Cad. No:14 ELAZIĞ
Phone: +90 424 238 80 81 (PBX) 
Fax: +90 424 238 80 88

EMİNÖNÜ BRANCH
Ankara Cad. No:51 
Sirkeci/İSTANBUL
Phone: +90 212 514 87 17 (PBX) 
Fax: +90 212 514 87 34

ERENKÖY BRANCH
Şemsettin Günaltay C. No:244/A 
Kadıköy/İSTANBUL
Phone: +90 216 359 41 09 (PBX) 
Fax: +90 216 359 41 08

ERZİNCAN BRANCH
Fevzipaşa Cad. No:40 ERZİNCAN
Phone: +90 446 212 09 09 (PBX) 
Fax: +90 446 212 33 66

ERZURUM BRANCH
İstasyon Cad. Merkez Bankası 
Karşısı No:24 ERZURUM
Phone: +90 442 235 76 26 (PBX) 
Fax: +90 442 235 76 32

ESENLER BRANCH
Atışalanı Cad. No:44/B 
Esenler/İSTANBUL
Phone: +90 212 508 17 87 (PBX) 
Fax: +90 212 508 77 34
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ESENTEPE KURUMSAL BRANCH
Büyükdere Cad.TEV-Kocabaş 
İşhanı No:111 Kat:5
Gayrettepe-Şişli/İSTANBUL
Phone: +90 212 217 32 55 (PBX)  
Fax: +90 212 217 35 22 

ESENYURT BRANCH
Doğan Araslı Bulvarı Tabela 
Durağı No:85/2 
Esenyurt/İSTANBUL
Phone: +90 212 699 33 55 (PBX) 
Fax: +90 212 699 33 50

ESKİŞEHİR BRANCH
İsmet İnönü Cad. No:2 
ESKİŞEHİR
Phone: +90 222 220 23 50 (PBX) 
Fax: +90 222 220 20 33

ESKİŞEHİR SANAYİ BRANCH
S.S.Eskişehir Mobilya ve Ağaç 
İşleri (EMKO) Küçük Sanayi
Sitesi Yapı Koop. A1 Blok 
No:2/B ESKİŞEHİR
Phone: +90 222 228 02 44 (PBX) 
Fax: +90 222 228 02 40

ETİMESGUT BRANCH
Kazım Karabekir Mah. 2052. 
Sk.No: 8 Etimesgut/ANKARA
Phone: +90 312 243 35 25 (PBX) 
Fax: +90 312 243 35 31

ETLİK BRANCH
Emrah Mah.Yunus Emre Cad. 8/A 
Etlik-Keçiören/ANKARA
Phone: +90 312 326 77 88 (PBX) 
Fax: +90 312 326 77 64

EYÜP BRANCH
Fahri Korutürk Cad. No:48 
Eyüp/İSTANBUL
Phone: +90 212 616 15 67 (PBX) 
Fax: 4 +90 212 18 82 65

FATİH BRANCH
Fevzipaşa Cad. No:42 34240 
Fatih/İSTANBUL
Phone: +90 212 631 32 50 (PBX) 
Fax: +90 212 631 32 54

FATİH SULTAN MEHMET 
BULVARI BRANCH
Fethiye Mah. Fatih Sultan 
Mehmet Bulvarı
Bulvar İş Merkezi No:199/23 
Nilüfer/BURSA
Phone: +90 224 242 02 60 (PBX) 
Fax: +90 224 243 02 09

FINDIKZADE BRANCH
Millet Cad. No:86/2-3-4 
Fındıkzade/İSTANBUL
Phone: +90 212 523 88 73 (PBX) 
Fax: +90 212 523 83 98

FİKİRTEPE BRANCH
Dumlupınar Mh.Mandıra 
Cd.No:184 
Fikirtepe, Kadıköy/İSTANBUL
Phone: +90 216 551 07 00 (PBX) 
Fax: +90 216 551 07 05

FİRUZKÖY BRANCH
Firuzköy Bulvarı No:131/A 
Avcılar/İSTANBUL
Phone: +90 212 428 28 63 (PBX) 
Fax: +90 212 428 20 08

FLORYA BRANCH
Şenlikköy Cad. No:70/2 A Blok 
Florya, Bakırköy/İSTANBUL
Phone: +90 212 573 53 23 (PBX) 
Fax: +90 212 573 53 99

GATEM GAZİANTEP BRANCH
Gatem Topt. Sit.Mavi Ada 3.Blok 
No:2 Şehitkamil/GAZİANTEP
Phone: +90 342 238 01 35 (PBX)  
Fax: +90 342 238 04 70

GAZİANTEP BRANCH
Prof. M. Aksoy Bulvarı Osmanlı 
İşmerkezi GAZİANTEP 
Phone: +90 342 215 32 72 (PBX)  
Fax: +90 342 215 29 66

GAZİEMİR (İZMİR) BRANCH 
Dokuz Eylül Mh.Akçay Cad.
No:167 Gaziemir/İZMİR
Phone: +90 232 252 24 62 (PBX) 
Fax: +90 232 252 14 59

GAZİOSMANPAŞA BRANCH
Merkez Mah. Salihpaşa Cad.
No:54 Gaziosmanpaşa/İSTANBUL
Phone: +90 212 615 51 35 (PBX) 
Fax: +90 212 615 52 02 

GEBZE BRANCH
Atatürk Cad. No:15 Gebze/
KOCAELİ
Phone: +90 262 643 29 70 (PBX)  
Fax: +90 262 643 29 69

GEBZE ÇARŞI BRANCH
Hacı Halil Mah.Zübeyde Hanım 
Cad.İkizhan 1 No:1 KOCAELİ
Phone: +90 262 644 40 44 (PBX) 
Fax: +90 262 644 31 32

GEMLİK BRANCH
Orhangazi Cad. No:1 
Gemlik/BURSA
Phone: +90 224 514 84 04 (PBX)  
Fax: +90 224 514 84 80

GENEL MÜDÜRLÜK EK OFİS
Gülbahar Mah. Altan Erbulak Sok. 
Maya Han No:14/1
Mecidiyeköy, Şişli/İSTANBUL
Phone: +90 212 356 53 39 (PBX)  
+90 212 354 26 66

GIDA ÇARŞISI İZMİR BRANCH
1202 Sk. No:81 Gıda Çarşısı 
Yenişehir/İZMİR
Phone: +90 232 449 99 09 (PBX) 
Fax: +90 232 469 11 07

GİRESUN BRANCH
Sultanselim Mah. Osmanağa Cad. 
No:1 GİRESUN
Phone: +90 454 202 00 52 (PBX) 
Fax:  +90 454 02 00 60

GÜLLÜK ANTALYA BRANCH
Güllük Cad. Saraçoğlu İşmerkezi 
No:78 ANTALYA
Phone: +90 242 247 43 71 (PBX)
Fax: +90 242 247 94 71 

GÜLTEPE BRANCH
Talatpaşa Cad.No:70 
Ortabayır/İSTANBUL
Phone: +90 212 278 73 43 (PBX) 
Fax: +90 212 284 73 88

GÜNEŞLİ BRANCH
Gülbahar Cad. 6.Sok.
No:66 Güneşli/İSTANBUL
Phone: +90 212 489 21 51 (PBX)  
Fax: +90 212 489 21 50 

GÖLCÜK BRANCH
Amiral Sağlam Cad. No:5 
Gölcük/KOCAELİ
Phone: +90 262 412 48 80 (PBX)  
Fax: +90 262 413 39 11

GÜMÜŞHANE BRANCH
Karaer Mah. Atatürk Cad. 
No:10/D GÜMÜŞHANE
Phone: +90 456 213 58 13 (PBX)  
Fax: +90 456 213 48 93

GÜNGÖREN BRANCH
Güven Mah. İnönü Cd. No:23/1 
Güngören/İSTANBUL
Phone: +90 212 505 96 95 (PBX)  
Fax: +90 212 505 51 59

HADIMKÖY BRANCH
Sanayi 1 Bulvarı Alkent 2000 
Evleri Karşısı No:202
Çakmaklı, 
Büyükçekmece/İSTANBUL
Phone: +90 212 886 28 98 (PBX)  
Fax: +90 212 886 28 99 

HASANPAŞA BRANCH
Kurbalıdere Cd.No:43/A 
Hasanpaşa, Kadıköy/İSTANBUL
Phone: +90 216 345 45 75 (PBX) 
Fax: +90 216 345 69 29 

IHLAMURKUYU BRANCH
Alemdağ Cd.No:283/A/A 
Ihlamurkuyu, Ümraniye/
İSTANBUL
Phone: +90 216 611 02 11 (PBX)  
Fax: +90 216 611 04 41 

ISPARTA BRANCH
Cumhuriyet Cad. Gürman Pasajı 
No:23 ISPARTA
Phone: +90 246 232 46 27 (PBX)  
Fax: +90 246 232 46 78

IŞIKKENT BRANCH
6121 Sk. No:40 Aykusan, 
Işıkkent-Bornova/İZMİR
Phone: +90 232 436 17 11 (PBX)  
Fax: +90 232 436 34 41

İÇERENKÖY BRANCH
Kayışdağı Cad. No:29 K.Bakkalköy, 
Kadıköy/İSTANBUL
Phone: +90 216 574 99 60 
Fax: +90 216 574 99 45

İHSANİYE KONYA BRANCH
Beyazıt Mah. Hüsnü Aşk Sok. 
Bezirci İş Merkezi No:1A/10A
Selçuklu/KONYA
Phone: +90 332 351 62 65 
Fax: +90 332 351 48 87

İKİTELLİ BRANCH
İkitelli Organize Sanayi Bölgesi 
Atatürk Bulvarı 
Altay İş Merkezi No:58/C 
Başakşehir/İSTANBUL
Phone: +90 212 671 13 33 (PBX)
Fax: +90 212 671 13 31 

İMES BRANCH
İMES San.Sit. 202.S.B Blok No:2 
Ümraniye/İSTANBUL
Phone: +90 216 466 48 70 (PBX) 
Fax: +90 216 466 48 74

İMSAN İKİTELLİ BRANCH
İkitelli C.İmsan San. Sit. E Bl.23-24 
K.Çekmece/İSTANBUL
Phone: +90 212 698 04 58 (PBX) 
Fax: +90 212 698 04 38 

İNEGÖL BRANCH
Nuri Doğrul Cad. No:20 
İnegöl/BURSA
Phone: +90 224 711 10 77 (PBX) 
Fax: +90 224 711 10 74 

İSKENDERUN BRANCH
Savaş Mah. Mareşal Çakmak Cad.
Akıncı İşhanı HATAY
Phone: +90 326 613 07 57 (PBX) 
Fax: +90 326 613 08 67 

İSTANBUL ANADOLU 
KURUMSAL BRANCH
Küçükbakkalköy Mah. 
Kazanlık Sok. No:3 
Kat:1 D.2  Ataşehir/İSTANBUL
Phone: +90 216 575 17 66  (PBX) 
Fax: +90 216 575 16 98

İSTOÇ BRANCH
İstoç Ticaret Merkezi 17. Ada 
No:162-168 
Mahmutbey/İSTANBUL
Phone: +90 212 659 56 61 (PBX) 
Fax: 659 48 58 

İVEDİK BRANCH
İvedik O.S.B. 1368.Cadde Eminel 
İş Merkezi 
No:18/9 Yenimahalle/ANKARA
Phone: +90 312 395 53 12 (PBX)  
Fax: 395 54 87

İZMİR BRANCH
Fevzi Paşa Bulvarı N:61/A 
Çankaya/İZMİR
Phone: +90 232 445 26 92 (PBX) 
Fax: +90 232 445 26 96

İZMİT BRANCH
Karabaş Mah. Cumhuriyet Cad. 
No:160/A  İZMİT
Phone: +90 262 325 55 33 (PBX) 
Fax: +90 262 324 26 17
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KADIKÖY BRANCH
Söğütlüçeşme C. Başçavuş 
Sok.57/2 Kadıköy/İSTANBUL
Phone: +90 216 349 77 61 (PBX) 
Fax: +90 216 349 77 65

KAĞITHANE BRANCH
Merkez Mah. Mezbaha Sok. No:7 
Kağıthane/İSTANBUL
Phone: +90 212 295 13 43 (PBX) 
Fax: +90 212 295 13 30

KAHRAMANMARAŞ BRANCH
Trabzon Cad. No:56/B 
KAHRAMANMARAŞ
Phone: +90 344 225 17 00 (PBX) 
Fax: +90 344 225 20 45 

KAPALIÇARŞI BRANCH
Mahmutpaşa Cad. No:2/4 
Eminönü/İSTANBUL
Phone: +90 212 514 87 27 (PBX) 
Fax: +90 212 514 87 22 

KARABÜK BRANCH
PTT Cad. No:7 KARABÜK
Phone: +90 370 412 73 74 (PBX) 
Fax: +90 370 412 43 21

KARAKÖY BRANCH
Necatibey Cad. No:34 
Karaköy/İSTANBUL
Phone: +90 212 292 02 42  
Fax: +90 212 292 02 52

KARAGÖZ BRANCH
Karagöz Cad. No:4/A 
Şahinbey / GAZİANTEP
Phone: +90 342 232 99 79  (PBX)  
Fax: +90 342 232 99 78

KARS BRANCH
Yusufpaşa Mah. Kazım Paşa Cad. 
No:65 KARS
Phone: +90 474 223 11 21 (PBX) 
Fax: +90 474 212 06 59

KARŞIYAKA BRANCH
Girne Bulvarı No:172/A 
Karşıyaka/İZMİR
Phone: +90 232 364 70 74 (PBX) 
Fax: +90 232 364 71 21

KASTAMONU BRANCH
Hepkebirler Mah. Cumhuriyet 
Cad. No:46/C  KASTAMONU
Phone: +90 366 212 19 29 (PBX)  
Fax: +90 366 212 19 61

KAVACIK BRANCH
Fatih Sultan Mehmet Cad. Otakçı 
Çıkmazı No:1 Ak İş Merkezi
Kavacık-Beykoz/İSTANBUL
Phone: +90 216 331 10 40 (PBX) 
Fax: +90 216 331 10 38

KAYAPINAR BRANCH
Urfa Yolu 1.Km., Honda Plaza 
Karşısı Elmas Ap. Altı
Kayapınar/DİYARBAKIR
Phone: +90 412 251 02 52 (PBX) 
Fax: +90 412 251 02 28

KAYNARCA BRANCH
Fevzi Çakmak Mah.Cemal Gürsel 
C.135/1Pendik/İSTANBUL
Phone: +90 216 397 41 41 
Fax: +90 216 396 04 00

KAYSERİ BRANCH
Millet Cad. Ünlü Ap. 
No:39 KAYSERİ
Phone: +90 352 222 12 87 (PBX)
Fax: +90 352 222 55 49

KEÇİÖREN BRANCH
Kızlarpınarı Cad. No:55/B 
Keçiören/ANKARA 
Phone: +90 312 361 99 90 (PBX) 
Fax: +90 312 361 99 98

KEMALPAŞA İZMİR BRANCH
Atatürk Mah. İnönü Cad. 41/1 
Sok.No:2/10 Kemalpaşa/İZMİR
Phone: +90 232 878 14 54 (PBX) 
Fax: +90 232 878 14 58 

KESTEL BRANCH
Kestel OSB, Bursa Cad. 
No:75/B-4 Kestel/BURSA
Phone: +90 224 372 96 11 (PBX) 
Fax: +90 224 372 60 79 

KIRIKKALE BRANCH
Zafer Cad. No:38/1 KIRIKKALE
Phone: +90 318 220 00 10 (PBX) 
Fax: +90 318 220 00 11

KIZILAY BRANCH
Mithatpaşa Cad. No:31-32 
Kızılay/ANKARA
Phone: +90 312 431 01 73 (PBX) 
Fax:  +90 312 431 01 85

KIZILIRMAK BRANCH
Pulur Mah. Atatürk Cad. 
No:100/E SİVAS
Phone: +90 346 222 35 73 (PBX) 
Fax: +90 346 222 37 20 

KIZTAŞI BRANCH
Sofular Mah.Macar Kardeşler Cad.
No:43 Kıztaşı-Fatih/İSTANBUL
Phone: +90 212 523 23 03 (PBX)  
Fax: +90 212 523 23 53 

KOCAMUSTAFAPAŞA BRANCH
Kuvva-i Milliye Cad. No:4/A 
Kocamustafapaşa,
Fatih/İSTANBUL
Phone: +90 212 589 43 69 (PBX)  
Fax: +90 212 589 09 72

KONYA BRANCH
Ankara Cad. No:119 
Selçuklu/KONYA 
Phone: +90 332 238 10 10 (PBX) 
Fax: +90 332 237 67 34

KONYAALTI ANTALYA BRANCH
Arapsuyu Mah. Atatürk Bul. 
No:115/B KONYAaltı/ANTALYA 
Phone: +90 242 229 78 29 (PBX)  
Fax: +90 242 230 35 69

KONYA ORGANİZE 
SANAYİ BRANCH
KONYA Organize Sanayi Bölgesi, 
Büyük Kayacık Mah. 
Kırım Cad. No:22 Selçuklu/KONYA 
Phone: +90 332 239 21 69 (PBX)  
Fax: +90 332 239 21 66

KURTKÖY BRANCH
Ankara Cd.203/B Efe İşmerk.Şığlı-
Kurtköy/İSTANBUL
Phone: +90 216 595 40 15 (PBX)  
Fax: +90 216 595 39 08 

KUYUMCUKENT BRANCH
Yenibosna Mah. Köyaltı Mevkii 29 
Ekim Cad. Kuyumcukent
Sitesi Atölye Bloğu Zemin Kat 
5.Sk. No:22 (251) 
Bahçelievler/İSTANBUL
Phone: +90 212 603 22 56 (PBX) 
Fax: +90 212 603 22 57

KÜÇÜKKÖY BRANCH
Cengiz Topel Cad. No:171/D 
Küçükköy,
Gaziosmanpaşa/İSTANBUL
Phone: +90 212 609 09 01 (PBX) 
Fax: +90 212 609 09 41

KÜTAHYA BRANCH
Balıklı Mah.İtfaiye Sok. 
No:2 KÜTAHYA
Phone: +90 274 223 44 84 (PBX) 
Fax: +90 274 223 60 63

LALELİ ORDU CADDESİ 
BRANCH
Balabanağa Mah. Ordu Cad. 
No:24E  Laleli/İSTANBUL
Phone: +90 212 638 79 94 (PBX)  
Fax: 638 79 49

LALELİ BRANCH
Mimar Kemalettin Mh.Koca Ragıp 
Paşa Cad. No: 8/B Laleli/İSTANBUL
Phone: +90 212 527 49 00 (PBX)  
Fax: +90 212 527 48 61-62 

LOGISTICS CENTER
İSTANBUL Deri Organize Yan San. 
Bölgesi 3 Numaralı Kapı
YA5 Parsel No:5 Aydınlı-Orhanlı 
Mevkii Tuzla/İSTANBUL
Phone: +90 216 591 08 88 
Fax: +90 216 591 08 86

MAHMUTBEYYOLU BRANCH
Mahmutbey Cad. No:33 
Bağcılar/İSTANBUL
Phone: +90 212 657 38 18 (PBX)  
Fax: +90 212 657 37 22

MALATYA BRANCH
Ferhadiye Mah.Ferhadiye Sok. 
No:3 MALATYA
Phone: +90 422 323 04 48 (PBX)  
Fax: +90 422 323 03 98 
MALTEPE BRANCH
Bağdat Cd.No:418/A 
Maltepe/İSTANBUL
Phone: +90 216 370 19 00 (PBX)  
Fax: +90 216 370 24 63

MANİSA BRANCH
Mustafa Kemal Paşa Cad. 
No:30/A MANİSA
Phone: +90 236 231 54 77 (PBX)  
Fax: +90 236 231 37 30 

MECİDİYEKÖY BRANCH
Büyükdere Cad. No:77 
Mecidiyeköy/İSTANBUL
Phone: +90 212 266 76 99 (PBX)  
Fax: +90 212 266 77 04

MEGACENTER 
(BAYRAMPAŞA) BRANCH
Kocatepe Mh.Megacenter Sit.12.
Sk.C Blok No:113
Bayrampaşa/İSTANBUL 
Phone: +90 212 640 00 60 (PBX) 
Fax: +90 212 640 63 00

MERKEZ ARCHIVE
İSTANBUL Deri Organize Yan San. 
Bölgesi 3 Numaralı Kapı
YA5 Parsel No:5 Aydınlı-Orhanlı 
Mevkii Tuzla/İSTANBUL
Phone: +90 216 591 08 98 
Fax: +90 216 591 08 92

MERKEZ BRANCH
Büyükdere Cad. No:129/1A 
Esentepe-Şişli/İSTANBUL
Phone: +90 212 354 28 28 (PBX) 
Fax: +90 212 354 28 15

MERSİN (İÇEL) BRANCH
Kuvay-i Milliye Cad. No:8 MERSİN
Phone: +90 324 238 76 50 (PBX) 
Fax: +90 324 238 76 54

MERSİN SERBEST BÖLGE BRANCH
Mersin Serbest Bölge F Ada 3 
Parsel MERSİN
Phone: +90 324 238 84 00 (PBX) 
Fax: +90 324 238 84 05

MERTER BRANCH
Fatih Cad. No:22 
Merter/İSTANBUL
Phone: +90 212 637 00 87 (PBX) 
Fax: +90 212 637 87 23

MEZİTLİ BRANCH
Menderes Mah. GMK Bulvarı 
No:24-25 Mezitli/MERSİN
Phone: +90 324 357 49 92 (PBX) 
Fax: +90 324 357 53 87

MUSTAFAKEMALPAŞA BRANCH
Hamzabey Mah. Garaj Sok. No: 7 
Mustafakemalpaşa/BURSA 
Phone: +90 224 613 47 07 (PBX) 
Fax: +90 224 613 47 17

NİĞDE BRANCH BRANCH
Grand Hotel Niğde Yanı Hükümet 
Meydanı NİĞDE
Phone: +90 388 233 83 10 (PBX)  
Fax: +90 388 233 83 40
NİLÜFER BRANCH
Karaman Mah. İzmiryolu Cad. 90  
Dükkan: Z11, Z12, 1-O6, 1-07, 
1-08 Nilüfer/Bursa
Phone: +90 224 247 40 44 (PBX)  
Fax: +90 224 247 40 11
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NİZİP-GAZIANTEP BRANCH
Mimar Sinan Mah. Mustafa 
Kökmen Bulvarı No:13/E 
Nizip/GAZİANTEP
Phone: +90 342 512 05 25 (PBX)  
Fax: +90 342 518 28 04

OF BRANCH
Atatürk Bulvarı No:55/A Of/TRABZON
Phone: +90 462 771 23 43 (PBX) 
Fax: +90 462 771 23 70

OPERATION CENTER
Büyükdere C.Raşit Rıza S.10/4 
Mecidiyeköy/İSTANBUL
Phone: +90 212 354 50 00 (PBX) 

ORDU BRANCH
Şarkiye Mah.Sırrıpaşa Cad. No:89 
Merkez/ORDU
Phone: +90 452 222 09 52 (PBX)   
Fax: +90 452 222 09 50

OSMANBEY BRANCH
Halaskârgazi Cad. No:100/B  
Şişli/İSTANBUL
Phone: +90 212 296 93 10 (PBX)   
Fax: +90 212 296 93 15

OSMANGAZİ (BURSA) BRANCH
Fevzi Çakmak Cd. No:66-69 
Osmangazi/BURSA
Phone: +90 224 223 23 50 (PBX)  
Fax: +90 224 223 62 72

OSMANİYE BRANCH
Alibeyli Mah. Cevdet Sunay Cad. 
No:35 OSMANİYE
Phone: +90 328 814 11 01 (PBX)  
Fax: +90 328 814 11 94

OSTİM BRANCH
Ostim M.100.Yıl Bul.N.51 
Y.Mahalle/ANKARA
Phone: +90 312 385 94 00 (PBX)  
Fax: +90 312 385 94 01

PENDİK BRANCH
Doğu Mah. Lokman Hekim Cad. 
No:14/1 Pendik/İSTANBUL
Phone: +90 216 390 85 45 (PBX) 
 Fax: +90 312 390 85 49

PERPA BRANCH
Perpa Ticaret Merkezi 
A Blok Kat: 4-5-6 
No: 290/A Okmeydanı-Şişli/
İSTANBUL
Phone: +90 212 222 80 21 (PBX)  
Fax: +90 212 222 81 64

PINARBAŞI-İZMİR BRANCH
Kemalpaşa Cad. No:41/1 
Bornova/İZMİR
Phone: +90 232 478 49 00 (PBX) 
Fax: 478 58 50   

POZCU-MERSİN BRANCH
Gazi Mah. GMK Bulvarı Çınar A 
Ap. No:359/1 
Yenişehir/MERSİN
Phone: +90 324 328 19 93 (PBX)  
Fax: 328 08 46

PURSAKLAR-ANKARA 
BRANCH
Belediye Cad. No:3/A Pursaklar/
ANKARA
Phone: +90 312 527 33 25 (PBX)  
Fax: +90 312 527 41 42   

RİZE BRANCH
Tevfik İleri Cad. No:16/B  RİZE
Phone: +90 464 217 09 00  (PBX)  
Fax: +90 464 217 09 08 

SAMSUN BRANCH
Kale Mah.Kazımpaşa Cad.No:17 
SAMSUN
Phone: +90 362 431 36 61 (PBX)  
Fax: +90 362 431 36 38

SAMSUN SANAYİ BRANCH
Yeni Mah.30.Sk. No:11 Canik/
SAMSUN
Phone: +90 362 228 06 38 (PBX)  
Fax: +90 362 228 07 73

SAMANDIRA BRANCH
Eyüp Sultan Mah. Osmangazi 
Cad. No:108/A
Samandıra-Sancaktepe/
İSTANBUL
Phone: +90 216 311 29 41 (PBX)  
Fax: +90 216 561 19 01

SANAYI MAHALLESİ BRANCH
Sanayi Mah.Sultan Selim Cad. 
No:12 Kağıthane/İSTANBUL
Phone: +90 212 283 86 06 (PBX) 
 Fax: +90 212 279 88 34

SARIYER BRANCH
Şehit Mithat Yılmaz Cad. Sarıyer 
Merkez Mah. No:9/A1-A2 
Sarıyer/İSTANBUL
Phone: +90 212 271 82 88 (PBX) 
 Fax: +90 212 271 72 45

SANCAKTEPE BRANCH
Meclis Mah. Hükümet Cad. No:2H 
Sancaktepe/İSTANBUL
Phone: +90 216 648 20 38 (PBX) 
 Fax: +90 216 648 20 44

SEFAKÖY BRANCH
Kartaltepe Mah.Halkalı Cad.No:78 
Sefaköy-K.Çekmece/İSTANBUL
Phone: +90 212 426 87 16 (PBX)  
Fax: +90 212 599 94 38

SEYİTNİZAM BRANCH
Seyitnizam Mah. Yunus Emre Cad. 
Merkez Park Yel Evleri
A2 Blok No:45-46  
Zeytinburnu/İSTANBUL
Phone: +90 224 238 30 96 (PBX)  
Fax: +90 224 239 36 67

SİNCAN BRANCH
Atatürk Mh.Meltem Sk.No:41 
Sincan/ANKARA
Phone: +90 312 269 99 96 (PBX)  
Fax: +90 312 271 98 61

SİRKECI BRANCH
Vasıfçınar Cd.No:106 Eminönü-
Fatih/İSTANBUL
Phone: +90 212 513 36 90 (PBX) F 
aks: +90 212 513 62 20

SIVAS BULVARI (KAYSERİ) 
BRANCH
Mimar Sinan Mh. Sivas Bulvarı 
197/A Kocasinan/KAYSERİ
Phone: +90 352 234 35 12 (PBX)  
Fax: +90 352 234 35 62

SİVAS BRANCH
Eskikale Mah. Bankalar Cad. 
No:10/A  SİVAS
Phone: +90 346 225 79 60 (PBX)   
Fax: +90 346 225 79 64

SOĞANLIK BRANCH
Orta Mah. Atatürk Cad. No:122/B 
Soğanlık-Kartal/İSTANBUL
Phone: +90 216 451 11 07 (PBX)   
Fax: +90 216 451 10 76

SULTANBEYLI BRANCH
Mehmet Akif Mh.Fatih Bulvarı 
No:167 Sultanbeyli/İSTANBUL
Phone: +90 216 496 46 79 (PBX)  
Fax: +90 216 496 69 34

SULTANÇIFTLIĞI BRANCH
İsmetpaşa Mh.Eski Edirne Asfaltı 
211 Sultançiftliği/İSTANBUL
Phone: +90 212 475 18 81 (PBX)  
Fax: +90 212 475 54 51

ŞANLIURFA BRANCH
Atatürk Bulvarı No:69 ŞANLIURFA
Phone: +90 414 216 20 22 (PBX)   
Fax: +90 414 216 54 00

ŞANLIURFA CUMHURİYET 
CADDESİ BRANCH
Şairnabi Mah.Cumhuriyet Cad.
No:90/B ŞANLIURFA
Phone: +90 414 313 48 33 (PBX)   
Fax: +90 414 313 87 33

ŞİRINEVLER BRANCH
Şirinevler Mh.Meriç Sk.No:25 
Şirinevler/İSTANBUL
Phone: +90 212 451 51 46 (PBX)  
Fax: +90 212 639 12 21 

ŞİŞLİ BRANCH
Halaskargazi Cad. No:202/1 
Osmanbey-Şişli/İSTANBUL
Phone: +90 212 224 99 59 (PBX)  
Fax: +90 212 224 99 50

TAHTAKALE BRANCH
Tahtakale Cad. Menekşe Han 
No:21 Eminönü-Fatih/İSTANBUL
Phone: +90 212 513 16 36 (PBX) 
Fax: +90 212 513 16 56

TAKSİM BRANCH
Tarlabaşı Cad. No:22 T 
aksim/İSTANBUL
Phone: +90 212 361 41 48 (PBX)  
Fax: +90 212 361 68 64 

TATVAN BRANCH
Cumhuriyet Cad. No:33  
Tatvan/BİTLİS
Phone: +90 434 828 04 54 (PBX)  
Fax: +90 434 828 04 55

TAVUKÇUYOLU BRANCH
Yukarı Dudullu Mh.Tavukçuyolu 
Cd. No:252 Ümraniye/İSTANBUL
Phone: +90 216 527 04 67 (PBX)  
Fax: +90 216 499 66 25

TEKİRDAĞ BRANCH
Aydoğdu Mah. Muratlı Cad. No:7 
Merkez/TEKİRDAĞ
Phone: +90 282 260 60 34  (PBX)  
Fax: +90 282 260 60 44

TERAZİDERE BRANCH
Esenler Cad. No:123 Terazidere-
Bayrampaşa/İSTANBUL
Phone: +90 212 640 08 18 (PBX)  
Fax: +90 212 640 07 71

TOKAT BRANCH
Gaziosmanpaşa Bulvarı  
No:179 TOKAT
Phone: +90 356 212 68 28 (PBX)   
Fax: +90 356 212 67 61 

TORBALI BRANCH
Tepeköy Mah. 4571 Sk. No:20/A 
Torbalı/İZMİR
Phone: +90 232 856 14 20 (PBX)   
Fax: +90 232 856 98 23

TOPÇULAR BRANCH
Ramikışla Cad.Gündoğar İşmer.-1 
N.84 Eyüp/İSTANBUL
Phone: +90 212 674 60 75 (PBX)   
Fax: +90 212 674 60 94

TOPKAPI BRANCH
Davutpaşa Cd.No:119/2 Topkapı-
Zeytinburnu/İSTANBUL
Phone: +90 212 481 39 97 (PBX)  
Fax: +90 212 481 29 50

TRABZON BRANCH
K.Maraş Cad.Yavuz Han No:26 
TRABZON
Phone: +90 462 326 00 30 (PBX)  
Fax: +90 462 326 24 94 

TUZLA SANAYİ BRANCH
Birmes Sanayi Sitesi D1 Blok No:5 
Tuzla/İSTANBUL
Phone: +90 216 394 87 00 (PBX)  
Fax: +90 216 394 87 09 

UŞAK BRANCH
İsmetpaşa Cad. No:93 UŞAK
Phone: +90 276 227 77 49 (PBX)   
Fax: +90 276 227 60 49 

ÜMİTKÖY BRANCH
Prof.Dr.Ahmet Taner Kışlalı Mah. 
2715.Sk. No:2/14
Çayyolu Yenimahalle/ANKARA
Phone: +90 312 241 84 41 (PBX) 
Fax: +90 312 241 84 64 
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ÜMRANİYE BRANCH
Atatürk Mahallesi Muhtar 
Sokağı No:9A  Ümraniye-
İSTANBUL
Phone: +90 216 443 08 43 (PBX) 
Fax: +90 216 443 08 41 

ÜSKÜDAR BRANCH
Hakimiyeti Milliye Cad. No:58/A 
Üsküdar/İSTANBUL
Phone: +90 216 495 48 74 (PBX)  
Fax: +90 216 495 48 87 

VAN BRANCH :
Cumhuriyet Cad.No:116 VAN
Phone: +90 432 250 10 00-549 
727 81 14 (PBX)  
Fax: +90 432 216 18 89

YENİBOSNA BRANCH :
Yıldırım Beyazıt Cd.No:106 
Yenibosna-Bahçelievler/
İSTANBUL
Phone: +90 212 552 58 11 (PBX) 
Fax: +90 212 552 62 48

YENİ SANAYİ-
KAYSERİ BRANCH :
Osman Kavuncu Cad. No: 
243/A Melikgazi/KAYSERİ
Phone: +90 352 331 57 57 (PBX) 
Fax: +90 352 331 99 88

YEŞİLYAYLA BRANCH
Teyyareci Mehmet Ali Cad. 
No:301 Yıldırım/BURSA
Phone: +90 224 364 10 27 (PBX) 
Fax: +90 224 364 10 95

YILDIZ BRANCH
Turan Güneş Bul.No:58/B 
Yıldız-Çankaya/ANKARA
Phone: +90 312 440 49 86 (PBX) 
Fax: +90 312 440 90 61 

YILDIZTEPE BRANCH
Yenigün Mah.Bağcılar Cad. 
No:169 Bağcılar/İSTANBUL
Phone: +90 212 462 04 54 (PBX)  
Fax: +90 212 462 04 52

YÜREĞİR-ADANA BRANCH
Dadaloğlu Mah. Kozan Yolu 
Üzeri No:376 Yüreğir/ADANA
Phone: +90 322 303 00 93 (PBX)  
Fax: +90 322 303 00 92

ZAFER SANAYİ KONYA 
BRANCH
Horozluhan Mh.SelçukluCd.
No:35-37 KONYA
Phone: +90 332 249 80 00 (PBX)  
Fax: +90 332 249 20 10 

ZONGULDAK BRANCH
Gazipaşa Cad.No:35/A 
ZONGULDAK
Phone: +90 372 222 09 09 (PBX)  
Fax: +90 372 222 09 02

ZEYTİNBURNU BRANCH
Prof.Muammer Aksoy Cad. 
No:21/B Zeytinburnu/ 
İSTANBUL
Phone: +90 212 546 70 60 (PBX)  
Fax: +90 212 546 77 07

REGIONAL OFFICES
İSTANBUL EUROPE -1 
REGIONAL OFFICE
Büyükdere Cad. Bengün Han 
No:107 Kat:6 Daire:6
Gayrettepe-Şişli/İSTANBUL
Phone: +90 212 211 11 31  
Fax: +90 212 211 11 73

İSTANBUL EUROPE -2 
REGIONAL OFFICE
Ali Rıza Gürcan Cad.Eski Çırpıcı 
Çıkmazı No:2
Merter İşmerk. K.6 D.41-42 
Merter/İSTANBUL
Phone: +90 212 481 99 66

İSTANBUL EUROPE -3 
REGIONAL OFFICE
İkitelli O.S.B. Mahallesi 
Atatürk Bulvarı 
No:58/20 Başakşehir/İSTANBUL
Phone: +90 212 549 07 27  
Fax: +90 212 549 05 70

İSTANBUL ANATOLIA 
REGIONAL OFFICE
İçerenköy Mah. Eski 
Üsküdar Cad. No:10 
Vip Center Kat:14
No:10 Kozyatağı/İSTANBUL
Phone: +90 216 526 28 08  
Fax: +90 216 526 28 84 

WEST REGIONAL OFFICE
1338 Sk. No:9 Kat:6  
Çankaya/İZMİR
Phone: +90 232 425 75 71  
Fax: +90 232 425 45 79

MIDDLE ANATOLIA 
REGIONAL OFFICE
Ceyhun Atıf Kansu 
Cad. 1271.Sk. (Eski 6.Sk) 
No:17Bayraktar Center 
C Blok  Balgat/ANKARA
Phone: +90 312 473 10 02 (PBX) 
Fax: +90 312 473 10 22

SOUTH ANATOLIA 
REGIONAL OFFICE
İncirlipınar Mh.
Gazi Muhtar Paşa Bulv. 
3 Nolu Cadde
Bayel İşmrk.B Blok K.1 N:103 
Şehitkamil/GAZİANTEP
Phone: +90 342 231 32 12 
Fax: +90 342 231 32 99

MARMARA 
REGIONAL OFFICE
Anadolu Mah. Ankara Cad. 
No:119/A-B 
Yıldırım/BURSA
Phone: +90 224 364 49 91  
Fax: +90 224 364 22 76

BLACK SEA ANATOLIAN 
REGIONAL OFFICE
Sanayi Mah. Altın Sk. 
No:3 K:3 TRABZON
Phone: +90 462 325 53 51  
Fax: +90 462 325 95 32

CENTER ANATOLIAN 
REGIONAL OFFICE
Ferit Paşa Mah. 
Kule Cad. Kule Plaza 
İş Merkezi K:10 
No:11-12 Selçuklu/KONYA
Phone: +90 332 235 83 93  
Fax: +90 332 235 83 22-23
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ADANA BRANCH 
Tepebağ  Mah. Abidinpaşa  
Cad. No :7/ A 
SEYHAN/ ADANA 
Phone: +90 322 359 55 35                       
Fax: +90 322 359 56 73

ADAPAZARI BRANCH 
Tığcılar Mahallesi Atatürk 
Bulvarı No:29/B  Adapazarı/ 
SAKARYA 
Phone: +90 264 274 01 91                         
Fax: +90 264 274 01 90

ADIYAMAN BRANCH 
Yenipınar Mah. Atatürk Cad. 
No: 35/ A ADIYAMAN 
Phone: +90 416 213 34 34                    
Fax: +90 416 213 10 98

AFYON BRANCH 
Umurbey Mah. 
Cumhuriyet Meydanı No: 5/A 
AFYONKARAHİSAR 
Phone: +90 272 213 06 07                      
Fax: +90 272 213 06 57

AKSARAY BRANCH  
Taşpazar Mah. 43. Cad. 
No: 7/A-B AKSARAY 
Phone: +90 382 212 71 25                      
Fax: +90 382 213 22 16

AKSARAY İSTANBUL BRANCH  
Mesihpaşa Mah. Gazi Mustafa 
Kemalpaşa Cad. 40 A 
Aksaray/ Fatih/  İSTANBUL 
Phone: +90 212 518 83 84                      
Fax: +90 212 518 71 50

ALAADDİN BRANCH  
Şems-i Tebrizi Mah. Mevlana 
Cad. No:1 Karatay /KONYA 
Phone: +90 332 350 72 15                      
Fax: +90 332 350 63 94

ALANYA BRANCH 
Saray Mah. Atatürk Bulvarı 
No: 82/A Alanya/ANTALYA 
Phone: +90 242 512 90 06                      
Fax: +90 242 512 97 21

ALTINTEPE BRANCH 
Altıntepe Mah. Bağdat Cad. 
No:60A Maltepe/İSTANBUL 
Phone: +90 216 549 25 02                      
Fax: +90 216 549 25 06

ALTUNİZADE BRANCH 
Altunizade Mah. 
Mahir İz Cad. No: 26/ A   
Üsküdar / İSTANBUL 
Phone: (0 216) 651 87 90                     
Fax: +90 216 651 87 99

AMASYA BRANCH  
Yüzevler Mah. Mustafa Kemal 
Paşa Cad. No:65/ A   AMASYA 
Phone: +90 358 212 15 20                     
Fax: +90 358 212 90 45 

ANKARA BRANCH 
Ziya Gökalp Cad. Adakale 
Sok.No: 27/A Kızılay/ ANKARA
Phone: +90 312 430 50 50                     
Fax: +90 312 433 93 94

ANTAKYA  BRANCH  
Haraparası Mah. Yavuz Sultan 
Selim  Cad. No:17/A 
Antakya/HATAY 
Phone: (0326) 225 36 12                       
Fax: (0326) 225 36 65

ANTALYA BRANCH  
Tahıl Pazarı Mah. Adnan 
Menderes Bulvarı Erkal 
Apartmanı A Blok No: 2/7 
ANTALYA 
Phone: +90 242 244 53 57                     
Fax: +90 242 243 78 86

ASPENDOS BULVARI 
BRANCH 
Mehmetçik Mah. 
Aspendos Bulvarı Aspendos İş 
Merkezi No: 69/B 
Muratpaşa/ANTALYA 
Phone: +90 242 322 28 57                     
Fax: +90 242 322 37 49

ATATÜRK ÜNİVERSİTESİ 
BAĞLI BRANCH 
Atatürk Mah. Üniversite Loj. 
Küme Evleri No:101 
Yakutiye/ERZURUM 
Phone: +90 442 236 04 78                      
Fax: +90 442 236 04 79

AVCILAR BRANCH 
Merkez Mah.Reşitpaşa Cad. No: 
37/2A  Avcılar/İSTANBUL 
Phone: +90 212 593 34 44                       
Fax: +90 212 593 67 37

AVCILAR E5 BRANCH
Cihangir Mah. E-5 
Yan Yol Cad. No: 291/ 2  B 
Avcılar / İSTANBUL
Phone: +90 212 422 92 78                     
Fax: +90 212 4222 92 69

AKHİSAR BRANCH
Paşa Mah. Tahir Ün Cad. 14. 
Sokak No: 80 Akhisar/ MANİSA
Phone: +90 236 414 55 40                     
Fax: +90 236 414 55 48

AYDIN BRANCH  
Ramazanpaşa Mah. Hükümet 
Bulvarı No:18 AYDIN  
Phone: +90 256 213 70 02                      
Fax: +90 256 212 22 03

AZİZİYE BRANCH 
Aziziye Mah. Türbe Cad. Şair 
Hasan Rüştü Sok. No: 2 
Karatay/KONYA 
Phone: +90 332 351 93 04             
Fax: +90 332 350 59 63

BAFRA BRANCH  
Hükümet Cad. Büyükcami Mah. 
No: 5/ B Bafra/ SAMSUN 
Phone: +90 362 542 54 74                     
Fax: +90 362 542 54 84

BAĞCILAR BRANCH 
Çınar Mah. Osmangazi Cad.  
No: 22/ A  Bağcılar/  İSTANBUL  
Phone : +90 212 462 92 28                    
Fax: +90 212 433 59 02

BAHÇELİEVLER BRANCH  
Bahçelievler Mah. 
Naci Kasım Sok. No: 7/B 
Bahçelievler/İSTANBUL 
Phone: +90 212 555 28 20                      
Fax: +90 212 555 68 19

BAKIRKÖY BRANCH 
Cevizlik Mah.Fahri Korutürk 
Cad. No: 28A Bakırköy/
İSTANBUL 
Phone: +90 212 583 02 70                     
Fax: +90 212583 13 70 

BALGAT BRANCH  
Oğuzlar Mah.
Ceyhun Atuf Kansu Cad. No: 
92/A Çankaya/ ANKARA 
Phone: +90 312 284 87 07                    
Fax: +90 312 284 87 14

BALIKESİR BRANCH 
Altıeylül Mah. Kızılay Cad. 
No: 4 / A  BALIKESİR 
Phone: (0266) 244 12 55                       
Fax: (0266) 244 12 56 

BAŞKENT KURUMSAL 
BRANCH Atatürk Bulv. No:60/4  
Kızılay/Çankaya/ANKARA 
Phone: +90 312417 98 98                       
Fax: +90 312 417 98 03 

BATI ATAŞEHİR BRANCH 
Barbaros Mah. Sütçü Yolu Cad. 
No: 74 Özel İşyeri: 1 
Ataşehir/İSTANBUL 
Phone: +90 216 324 01 65                      
Fax: +90 216 317 30 44

BATMAN BRANCH 
Şirinevler Mah.Atatürk  Bulv. 
Demir Apartman Altı  No: 48/B      
MERKEZ/ BATMAN 
Phone: (0488) 214 15 06                       
Fax: (0488) 213 14 86

BAYRAMPAŞA BRANCH 
Yenidoğan Mah. 
USAi İpekçi Cad. No: 41/A 
Bayrampaşa/İSTANBUL 
Phone: +90 212 612 24 20                      
Fax: +90 212 612 24 27

BAYRAMYERİ BRANCH 
(DENİZLİ) 
Saraylar Mah. 2. Ticari Yol 
No : 30 DENİZLİ 
Phone: +90 258 265 06 03                       
Fax: +90 258 265 06 07

BEŞEVLER BRANCH 
Odunluk Mah. Akademi Cad.
Zeno İş Merkezi B Blok No:14 
Nilüfer/BURSA 
Phone: +90 224 451 80 60                       
Fax: +90 224 451 80 99

BEŞİKTAŞ BRANCH 
Türkali Mah.Ihlamurdere Cad. 
No: 37 Beşiktaş/İSTANBUL 
Phone: +90 212 236 69 59                       
Fax: +90 212 236 67 27

BEŞYÜZEVLER BRANCH  
Yıldırım Mah. Eski Edirne 
Asfaltı. No:313/ A 
Bayrampaşa / İSTANBUL 
Phone: +90 212 479 71 66                       
Fax: +90 212 649 70 98

BEYKENT BRANCH 
Cumhuriyet Mah. 
Gürpınaryolu Sok. No: 11 
Büyükçekmece/ İSTANBUL 
Phone: +90 212 871 31 18                       
Fax: +90 212 873 13 47

BEYLİKDÜZÜ BRANCH 
Beylikdüzü OSB Mah.Açelya 
Cad. No:1/8 
Beylikdüzü/İSTANBUL 
Phone: +90 212 876 68 00                       
Fax: +90 212 876 68 10

BİNGÖL BRANCH  
Yenişehir Mah. İnönü Cad. 
No: 24 BİNGÖL 
Phone: +90 426 214 15 23                       
Fax: +90 426 214 15 24

BOLU BRANCH 
Karaçayır Mah. İzzet Baysal 
Cad. No: 82/ A BOLU 
Phone: +90 374 217 61 31                       
Fax: +90 374 217 71 23

BORNOVA BRANCH  
Kazım Dirik Mah. Mustafa 
Kemal Cad. No: 39/ C 
Bornova/ İZMİR
Phone: +90 232 339 57 07                       
Fax: +90 232 339 93 97

BUCA BRANCH
Kazağaç Mah.Özmen Cad. 
No:121/A Buca/İZMİR
Phone: +90 232 452 66 64                       
Fax: +90 232 452 60 45
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BURDUR BRANCH  
Özgür Mah. Gazi Cad. No. 49 
BURDUR
Phone: +90 248 234 62 42                  
Fax: +90 248 234 61 34 

BURSA BRANCH 
Aktarhüssam Mah. Ahmet Hamdi 
Tanpınar Cad. No: 25  
Osmangazi/ BURSA 
Phone: +90 224 221 33 00  
Fax: +90 224 221 33 02

BÜSAN BRANCH (KONYA) 
Fevzi Çakmak Mah. Kosgeb Cad. 
No:7/A Karatay/ KONYA 
Phone: +90 332 345 31 00                       
Fax: +90 332 345 31 10

CADDEBOSTAN BRANCH 
Caddebostan Mah. Bağdat Cad. 
No:258/ A Kadıköy/ İSTANBUL 
Phone: +90 216 355 70 07                       
Fax: +90 216 355 70 12

CEVİZLİ BRANCH (MALTEPE) 
Cevizli Mah. Bağdat Cad. 
No:458/A Maltepe/ İSTANBUL 
Phone: +90 216 441 74 75                       
Fax: +90 216 441 05 85

CEYHAN BRANCH  
Türlübaş Mah. Atatürk Cad. 
No:278/A Ceyhan/ADANA 
Phone: +90 322 611 52 64                       
Fax: +90 322 611 52 74

ÇAĞLAYAN BRANCH 
Çağlayan Mah.Vatan Cad. 
No: 30/ A Kağıthane / İSTANBUL 
Phone: +90 212  291 55 25                       
Fax: +90 212 234 70 92

ÇALLI BRANCH / ANTALYA 
Sedir Mah. Gazi Bulvarı No:96  
ANTALYA 
Phone: +90 242 345 00 55                     
Fax: +90 242 345 33 53

ÇAMDİBİ BRANCH 
Mersinli Mah. Fatih Cad. 
80/1 A Konak/İZMİR 
Phone: +90 232 462 12 67                    
Fax: +90 232 435 34 29

ÇAMLICA BRANCH  
Kısıklı Mah. Alemdağ Cad. 
No: 53/ B  Üsküdar / İSTANBUL 
Phone: +90 216 461 00 06                       
Fax: +90 216 461 00 07

ÇANAKKALE BRANCH  
Kemalpaşa Mah. Çarşı Cad. 
No: 103 ÇANAKKALE 
Phone: +90 286 214 33 01                       
Fax: +90 286 214 33 09

ÇANKAYA BRANCH 
Hoşdere Cad. No:188 
Çankaya/ANKARA 
Phone:  +90 312 441 20 55                     
Fax: +90 312 441 20 93

ÇARŞI BRANCH (ÜMRANİYE) 
Atatürk Mah. Alemdağ Cad. 
No:82/ A Ümraniye/ İSTANBUL 
Phone: +90 216 316 85 85                       
Fax: +90 216 344 70 71

ÇAYIROVA BRANCH 
Çayırova Mah. Fatih Cad. 
No:114 Çayırova/KOCAELİ 
Phone: (+90 262) 742 42 04                       
Fax: (+90 262) 742 41 65

ÇEKMEKÖY BRANCH  
Çamlık Mah. Muhsin 
Yazıcıoğlu Cad. 
No:44/ A Çekmeköy / İSTANBUL 
Phone: +90 216 640 01 05                       
Fax: +90 216 640 01 06

ÇERKEZKÖY BRANCH  
Gaziosmanpaşa Mah. Atatürk  
Cad. No : 1/A  
Çerkezköy/TEKİRDAĞ 
Phone: +90 282 726 48 58                       
Fax: +90 282 726 72 92

ÇİĞLİ BRANCH  
Büyükçiğli Mahallesi Anadolu 
Cad. No: 937 Çiğli / İZMİR 
Phone: +90 232 329 54 60                       
Fax: +90 232 329 54 77

ÇORLU BRANCH  
Kazimiye Mah.Salih Omurtak Cad. 
No:20/A ÇORLU 
Phone: +90 282  673 57 26                       
Fax: +90 282 673 57 32

ÇORUM BRANCH  
Çepni Mah.İnönü Cad. 
No: 41 ÇORUM 
Phone: +90 364 225 31 82                       
Fax: +90 364 224 81 47

ÇUKURAMBAR BRANCH 
Çukurambar Mah. 1425 Cad. 
No: 26/ A Çukurambar/ ANKARA 
Phone: +90 312 287 04 36                       
Fax: +90 312 287 04 56

DEĞİRMENDERE BRANCH 
Sanayi Mah. Devlet Karayolu Cad. 
No: 49 TRABZON 
Phone: +90 462 328 10 02                    
Fax: +90 462 328 10 05

DEMETEVLER BRANCH  
Karşıyaka Mah. İvedik Cad. 
No: 428/ A Demetevler/ ANKARA
Phone: +90 312 335 04 76                       
Fax: +90 312 335 08 76

DEMİRTAŞ BRANCH / BURSA 
Panayır Mah. Yeni Yalova Yolu 
Buttim İş Merkezi A 4   B Blok 
No: 38 Osmangazi / BURSA 
Phone: +90 224 211 33 97                       
Fax: +90 224 211 33 98 

DEMİRTEPE BRANCH 
Maltepe Mah.Gazi Mustafa Kemal 
Bulvarı No: 51/A 
Çankaya/ANKARA 
Phone: +90 312 230 52 10                       
Fax: +90 312 230 52 09

DENİZLİ BRANCH  
Saraylar Mh. Cumhuriyet Cad. 
No: 16/A DENİZLİ 
Phone: +90 258 241 67 00                       
Fax: +90 258 261 90 74

DES BRANCH  
Dudullu OSB Mah. DES-1.Cad. A 
Blok No: 5/B Ümraniye İSTANBUL 
Phone: +90 216 420 38 00                       
Fax: +90 216 420 30 82

DİYARBAKIR BRANCH  
Cami Nebi Mah. Gazi Cad. 
No: 31/C  Sur/  DİYARBAKIR 
Phone: +90 412 229 00 03                       
Fax: +90 412 229 00 01

DUDULLU BRANCH  
Yukarı Dudullu Mah. Necip Fazıl 
Bulvarı KEYAP Çarşı A1 Blok 
No:44/2 Ümraniye İSTANBUL 
Phone: +90 216 540 70  70                       
Fax: +90 216 540 54 87          

DÜZCE BRANCH 
Camikebir Mah. İstanbul Cad. 
No: 13 / A  DÜZCE 
Phone: +90 380 514 78 37                       
Fax: +90 380 514 78 38

EDİRNE BRANCH  
Çavuşbey Mah.Hükümet Cad.
No: 5/1 EDİRNE  
Phone: (0284) 214 92 40                       
Fax: (0284) 214 92 48

ELAZIĞ BRANCH  
İcadiye Mah.Hürriyet Cad. 
No: 23/A ELAZIĞ 
Phone : +90 424 236 43 74                       
Fax : +90 424 218 21 29

EMİNÖNÜ BRANCH 
Rüstem Paşa Mah. 
Vasıfçınar Cad. No: 45 
Fatih / İSTANBUL 
Phone: +90 212 514 01 54                       
Fax: +90 212 514  01 59

EMNİYET  CADDESİ BRANCH 
Ulubatlı Mah. Yunus Emre Cad. 
No: 69/A Merkez /ŞANLIURFA 
Phone: +90 414 312 25 68                       
Fax: +90 414 313 58 66

ERENLER BRANCH 
Erenler Mah. Sakarya Cad. 
No:346/ B Erenler / SAKARYA 
Phone: +90 264 276 99 81                      
Fax: +90 264 276 99 26

ERENKÖY BRANCH  
19 Mayıs Mah. Şemsettin 
Günaltay Cad. No:198/A 
Kadıköy/İSTANBUL 
Phone: +90 216 478 54 02                       
Fax: +90 216 478 54 03

ERZİNCAN BRANCH  
Karaağaç Mah. Fevzipaşa Cad. 
No: 24/A ERZİNCAN 
Phone: (0446) 223 39 39                       
Fax: (0446) 223 33 83

ERZURUM BRANCH 
Topçuoğlu Mah. Orhan Şerifsoy 
Cad. No:18  ERZURUM 
Phone: +90 442 213 50 10                     
Fax: +90 442 213 50 18

ESENLER BRANCH
Fevzi Çakmak Mah. Atışalanı Cad. 
No: 16 Esenler / İSTANBUL 
Phone: +90 212 568 10 80                       
Fax: +90 212 568 12 92

ESENYURT BRANCH  
İnönü Mah. Doğan Araslı Bulv. 
No:124/D Esenyurt/İSTANBUL 
Phone:(0 212) 596 00 76                       
Fax:(0 212) 450 20 45

ESKİŞEHİR BRANCH 
Cumhuriyet Mah. Sakarya-1 Cad. 
No: 27/ A  ESKİŞEHİR 
Phone: +90 222 230 02 98                       
Fax: +90 222 220 14 13
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ETİLER BRANCH 
Etiler Mah. Nisbetiye Cad. No: 63 
Beşiktaş/ İSTANBUL 
Phone: +90 212 257 12 30                       
Fax: +90 212 257 37 25

ETLİK BRANCH  
İncirli Mah. Gn. Dr. Teyfik Sağlam 
Cad. No:76/A Keçiören/ANKARA
Phone: +90 312 322 04 06                       
Fax: +90 312 322 14 64

FATİH BRANCH 
Ali Kuşçu Mah. Macar Kardeşler 
Cad. No: 54/ B  Fatih/ İSTANBUL 
Phone: +90 212 631 04 90                       
Fax: +90 212 631 04 96

FATSA BRANCH  
Mustafa Kemal Paşa Mah. 
Cumhuriyet Meydanı No:2/A 
Fatsa/ORDU 
Phone: +90 452 424 24 06                       
Fax: +90 452 424 04 26 

FETHİYE BRANCH  
Cumhuriyet Mah. Çarşı Cad. 
No: 43 FETHİYE 
Phone: +90 252 612 01 30                       
Fax: +90 252 612 03 73

FINDIKZADE BRANCH  
Molla Gürani Mah. 
Turgut Özal Millet Cad. No: 78A 
Fatih/İSTANBUL 
Phone: +90 212 491 20 40                       
Fax: +90 212 491 20 43

FLORYA BRANCH 
Şenlikköy Caddesi 
Beyazlar Apt. No: 47/1 
Florya/Bakırköy / İSTANBUL 
Phone: +90 212 624 60 93                       
Fax: +90 212 624 60 15

FSM BULVARI BRANCH 
Esentepe Mah. Fatih Sultan 
Mehmet Bulvarı. No: 98/1 
Nilüfer / BURSA
Phone: +90 224 246 65 15                       
Fax: +90 224 246 62 25

GATEM BRANCH  
Sanayi Mah. Erdoğan 
Ergönül Cad. No:17 
Şehitkamil / GAZİANTEP
Phone: +90 342238 42 07                       
Fax: +90 342238 42 08 

GAZİANTEP BRANCH  
İncilipınar Mah. Prof. Muammer 
Aksoy Bulv. No:19/A 
Şehitkamil GAZİANTEP
Phone: +90 342 215 35 31                       
Fax: +90 342 215 35 32

GAZİOSMANPAŞA BRANCH   
Merkez Mah. Eyüp Cad. No: 2/1-A 
Gaziosmanpaşa/İSTANBUL 
Phone: +90 212 614 40 46                       
Fax: +90 212 616 69 69

GEBZE BRANCH 
Hacı Halil Mah. Atatürk Cad. 
No:15/ A Gebze/KOCAELİ 
Phone: +90 262 644 71 36                       
Fax: +90 262 644 67 71

GEBZE E-5 BRANCH 
Osman Yılmaz Mah.İstanbul Cad. 
No: 56/B Gebze/ KOCAELİ
Phone: +90 262 644 87 19                     
Fax:  +90 262 644 88 67 

GİMAT BRANCH  
Macun Mahallesi Bağdat Cad. 
No:95/5 Yenimahalle/ANKARA
Phone: +90 312 397 22 77                       
Fax: +90 312 397 22 85

GİRESUN BRANCH
Sultan Selim Mah. Arif Bey Cad. 
No: 3 GİRESUN
Phone: +90 454 212 04 90                       
Fax: (+90 454) 212 73 70

GİYİMKENT BRANCH 
Oruç Reis Mah. Vadi Cad. No:3  
Esenler/ İSTANBUL 
Phone: +90 212 438 35 61                       
Fax: +90 212 438 35 68

GÖLBAŞI BRANCH  
Seğmenler Mah. Ankara Cad. 
No:71/A Gölbaşı /ANKARA
Phone: +90 312 484 45 41                       
Fax: +90 312 484 46 61 

GÜLTEPE BRANCH
Ortabayır Mah.Talatpaşa Cad. 
No:70/B Kağıthane/ İSTANBUL 
Phone: +90 212 280 20 42                       
Fax: +90 212 280 19 71

GÜNEŞLİ BRANCH 
Evren Mah. Gülbahar Cad. No: 14  
Bağcılar/ İSTANBUL 
Phone: (0212 ) 602 03 30                       
Fax: +90 212 602 03 25

GÜNGÖREN BRANCH  
Sanayi Mah.Sancaklı Cad. 
No: 4 /A Güngören/ İSTANBUL 
Phone: +90 212 539 91 11                       
Fax: +90 212 539 91 12

GÜNGÖREN ÇARŞI BRANCH  
İnönü Cad. No:23/B 
Güngören/İSTANBUL
Phone: +90 212 502 80 41                       
Fax: +90 212 502 80 48

HADIMKÖY YOLU BRANCH  
Akçaburgaz Mah. Hadımköy 
Yolu Cad. No: 202/A 
Esenyurt/İSTANBUL
Phone: +90 212 886 22 82                       
Fax: +90 212 886 22 92

HALKALI BRANCH  
İkiPhoneli Organize Sanayi 
Bölgesi Atatürk Mah. İkiPhoneli 
Cad. İmsan Sanayi Sitesi E 
Blok No:18-19 İkiPhoneli/
Küçükçekmece/İSTANBUL 
Phone: +90 212 697 43 12                       
Fax: +90 212 698 43 13 

IHLAMURKUYU BRANCH 
Tepeüstü Mah.Alemdağ Cad. 
No:582/A Ümraniye/İSTANBUL 
Phone: +90 216 540 87 50                       
Fax: +90 216 540 17 99

ISPARTA BRANCH  
Pirimehmet Mah. 101. Cad. 
No: 25 ISPARTA
Phone: +90 246 233 00 21                       
Fax: +90 246 233 00 29

İKİPhoneLİ BRANCH 
Ziya Gökalp Mahallesi Atatürk 
Bulvarı No: 74/D 
Başakşehir/ İSTANBUL
Phone: +90 212 671 21 00                       
Fax: +90 212 549 65 14

İKİPhoneLİ SAN. BRANCH 
Ziya Gökalp Mah. Süleyman 
Demirel Bulvarı HESKOP Yanı İş 
Modern Ticaret Merkezi H Blok 
No: 20 Başakşehir / İSTANBUL 
Phone: +90 212 777 55 83                       
Fax: +90 212 777 56 64

İNEGÖL BRANCH  
Sinanbey Mah. Nuri Doğrul Cad. 
No: 5 İnegöl/BURSA
Phone: +90 224 711 90 80                       
Fax: +90 224 713 90 09

İSKENDERUN BRANCH  
Savaş Mah. Şehit Pamir Cad. 
No:11/A İSKENDERUN
Phone: +90 0326 613 16 15                       
Fax: +90 0326 612 10 02

İSTOÇ BRANCH
İstoç Ticaret Merkezi  3.Ada  
C Tipi No: 5-7  
Mahmutbey/Bağcılar/İSTANBUL
Phone: +90 212 659 58 00                       
Fax: +90 212 659 56 54

İZMİR BRANCH 
Akdeniz Mahallesi Fevzipaşa 
Bulvarı No:55 A 
Çankaya/Konak/ İZMİR
Phone: +90 232 445 51 75                      
Fax: +90 232 445 51 71

İZMİT SANAYİ BRANCH 
Sanayi Mah. Sanayi Sitesi 
7.Cad  No: 48 / 7  İzmit/ KOCAELİ
Phone: +90 262 335 60 35                       
Fax: +90 262 335 60 40

İZMİT BRANCH 
Ömerağa Mahallesi Cumhuriyet 
Caddesi No:136/A 
İZMİT/ KOCAELİ 
Phone : +90 262 325 25 20                       
Fax : +90 262 321 92 87

İVEDİK BRANCH 
İvedik Organize Sanayi 
Bölgesi 1368. Cad. Eminel 
İşmerkezi No:18/16 
İvedik/Yenimahalle/ ANKARA
Phone: +90 312 395 24 07                       
Fax: +90 312 394 38 69

KADIKÖY BRANCH  
Eğitim Mah. Fahrettin Kerim 
Gökay Cad. No:71/A 
Kadıköy/İSTANBUL 
Phone: +90 216 414 56 76                       
Fax: +90 216 414 56 23

KAHRAMANMARAŞ BRANCH 
İsmetpaşa Mah. Trabzon Bulvarı 
No:2/A KAHRAMANMARAŞ 
Phone: (0344 ) 224 00 32                       
Fax: (0344) 224 00 74

KARABAĞLAR BRANCH 
Karabağlar Mh. Yeşillik Cad. 
No: 419 İZMİR 
Phone: +90 232 253 66 86                       
Fax: +90 232 254 83 25
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KARAKÖY BRANCH 
Arapcami Mahallesi Bankalar 
Caddesi No:29/A  
Beyoğlu/İSTANBUL 
Phone: +90 212 297 09 09                       
Fax: +90 212 237 40 17

KARAMAN BRANCH  
Fenari Mah. 9.Sok. No: 2B 
KARAMAN
Phone: (0338) 214 70 70                       
Fax: (0338) 213 71 71 

KARTAL BRANCH  
Yukarı  Mahalle  Üsküdar Cad. 
No:14/B Kartal/İSTANBUL 
Phone: +90 216 387 21 51                       
Fax: +90 216 387 01 20

KASTAMONU BRANCH  
Topçuoğlu Mah.Cumhuriyet Cad. 
No:34 / A  Merkez/KASTAMONU
Phone: +90 366 212 97 90                       
Fax: +90 366 212 97 91 

KAVACIK BRANCH  
Çubuklu Mah. Orhan Veli Kanık 
Cad. No:81/E Beykoz /İSTANBUL
Phone: +90 216 680 38 60                       
Fax: +90 216 680 38 67 

KAYAPINAR BRANCH  
Peyas Mah. Urfa Bulvarı Ekinciler 
Sitesi A Blok No:80/ C 
Kayapınar/ DİYARBAKIR
Phone: +90 412 252 24 54                      
Fax: +90 412 252 24 94

KAYNARCA BRANCH
Fevzi Çakmak Mah. Cemal Gürsel 
Sokak 171- A 
Kaynarca- Pendik/ İSTANBUL
Phone: +90 216 596 49 00                       
Fax: +90 216 596 50 12

KAYSERİ BRANCH  
Kiçikapı Mahallesi Bankalar Cad. 
No:1/A Melikgazi/ KAYSERİ
Phone: +90 352 222 34 88                       
Fax: +90 352 222 34 96

KAYSERİ  OSB BRANCH 
Organize Sanayi Bölgesi 
8.Cad. No: 62 KAYSERİ 
Phone: +90 352 322 16 70                       
Fax: +90 352 322 16 78

KAYSERİ SANAYİ BRANCH 
Sanayi Mah. Osman Kavuncu 
Bulvarı. No:130 
Kocasinan / Kayseri 
Phone: +90 352 336 45 28                       
Fax: +90 352 336 45 68

KAYSERİ SİVAS 
CADDESİ BRANCH 
Mimarsinan Mah. Sivas Bulvarı 
No:189/B Kocasinan/ KAYSERİ
Phone: +90 352 223 64 24                       
Fax: +90 352 223 58 85

KEÇİÖREN BRANCH  
Şenlik Mah.Kızlarpınarı Cad.
No:107/C Keçiören/ANKARA 
Phone: +90 312 356 00 70                       
Fax : +90 312 356 00 76

KESPhone BRANCH 
Uludağ Cad. KesPhone Organize 
Sanayi Bölgesi A Blok No:3 
KesPhone/BURSA 
Phone:  +90 224 372 01 60                       
Fax : +90 224 372 01 74

KDZ. EREĞLİ BRANCH  
Müftü Mah. Yukarı Sokak No:4  
Kdz.  Ereğli / ZONGULDAK 
Phone: +90 372 323 53 23                       
Fax: +90 372 323 53 63 

KIRIKKALE BRANCH  
Yeni Doğan Mahallesi Barbaros 
Hayrettin Cad. No:32/ A 
KIRIKKALE
Phone: (0318) 218 89 89                       
Fax: (0318) 218 03 83

KIRŞEHİR BRANCH
Kuşdilli Mahallesi Terme Cad. 
No:16 KIRŞEHİR 
Phone: (0386) 212 32 62                       
Fax: (0386) 212 32 93

KIZILAY BRANCH  
Kızılay Mahallesi Atatürk Bulvarı 
No:60/A Çankaya/ANKARA 
Phone: +90 312 417 44 40                       
Fax: +90 312 417 44 43

KONYA BRANCH
Musalla Bağları Mah. Ankara Cad. 
No:117/1 Selçuklu/ KONYA
Phone: +90 332 238 06 66                       
Fax: +90 332 238 72 72

KONYA ALTI BRANCH 
Altunkum Mah. Atatürk Bulvarı 
No:209 KONYAaltı/ANTALYA 
Phone: +90 242 228 61 73                       
Fax: +90 242 230 38 92

KONYA YENİ TOPTANCILAR 
SİTESİ BRANCH  
Fevzi Çakmak Mah. Karakayış 
Cad. No:269/1 Karatay /KONYA
Phone: +90 332 342 25 36                       
Fax: (0332 )342 24 93

KOZYATAĞI KURUMSAL 
BRANCH  Kozyatağı 
Mahallesi Değirmen Sk. No:18/
B-D Kadıköy/İSTANBUL
Phone: +90 216 463 56 01                      
Fax: +90 216 463 56 02 

KURTKÖY BRANCH
Şeyhli Mah. Ankara Cad. 
No:193/B Kurtköy 
Pendik / İSTANBUL
Phone: +90 216 595 11 06                       
Fax: +90 216 595 11 75

KURTTEPE BRANCH 
Yurt Mah. Turgut  Özal  Blv. 
No:180/A Çukurova/ ADANA
Phone: +90 322 247 24 04                     
Fax: +90 322 247 24 05

KÜÇÜKBAKKALKÖY BRANCH  
Küçükbakkalköy Mah. Kayışdağı 
Cad. No:141 / A  
Ataşehir/İSTANBUL
Phone:+90 216 469 74 80                       
Fax:(0216 ) 469 74 87

KÜÇÜKYALI BRANCH 
Küçükyalı Mah. Bağdat Cad. 
No:151/A Maltepe/ İSTANBUL
Phone: +90 216 518 50 30                     
Fax: +90 216 518 59 70

KÜTAHYA BRANCH  
Mecidiye Mah. USAurrahman 
Paşa Cad. No:7 KÜTAHYA
Phone: (0274 ) 216 40 81                       
Fax: (0274) 216 40 82

LALELİ BRANCH
Mimar Kemalettin Mah. 
Soğanağa Camii Sok. No:33/A 
Fatih/İSTANBUL
Phone:  +90 212 517 37 40                      
Fax: +90 212 517 37 46

LEVENT SANAYİ BRANCH 
Sanayi Mah. Eski Büyükdere Cad. 
No:43/A Kağıthane/ İSTANBUL
Phone: +90 212 278 58 34                       
Fax: +90 212 278 58 83

LÜLEBURGAZ BRANCH
Yeni Mah. Emrullah Efendi Cad. 
No:12/ A Lüleburgaz / KIRKLARELİ 
Phone: (0288) 412 05 55                       
Fax: (0 88) 412 74 11 

MALATYA BRANCH 
B.Hüseyinbey Mah. Atatürk Cad. 
No:23/A Merkez/ MALATYA
Phone: (0422 ) 325 94 49 
Fax: (0422) 325 94 59

MALTEPE BRANCH
Bağlarbaşı Mah. Bağdat Cad. 
No:419/A Maltepe/ İSTANBUL 
Phone: +90 216 442 80 05
Fax: (0216 )442 80 09

MANAVGAT BRANCH  
Bahçelievler Mah. Demokrasi 
Bulvarı No:10/A 
Manavgat/ANTALYA
Phone: +90 242 743 23 94
Fax: +90 242 743 23 95

MANİSA BRANCH
1. Anafartalar Mah. Mustafa 
Kemal Paşa Cad. No:38/A MANİSA 
Phone: +90 236 239 84 84 
Fax: +90 236 232 07 00

MARDİN BRANCH  
Yenişehir Mah.Vali Ozan Cad.  
No:69/A MARDİN
Phone: (0482) 212 32 87 
Fax: (0482) 212 32 97

MASLAK BRANCH
Maslak Mah. Zümrüt Sokak 
No: 1 A Şişli/ İSTANBUL
Phone: +90 212 286 95 36 
Fax: +90 212 286 95 39

MECİDİYEKÖY BRANCH  
Mecidiyeköy Mah. Büyükdere 
Cad. No:89/A Şişli/İSTANBUL
Phone: +90 212 356 03 15 
Fax: +90 212 356 03 20

MEGA CENTER BRANCH  
Kocatepe Mah.Gümrük İskelesi 
Cad., Mega Center,
No:12/C-Z.Kat D: 5/37-12 
Bayrampaşa/İSTANBUL
Phone: +90 212 640 06 75 
Fax: +90 212 640 47 87

MERKEZ BRANCH 
Hürriyet Mah. Adnan Kahveci Blv. 
No:139 Kartal/İSTANBUL
Phone: +90 216 452 86 43 
Fax: +90 216 452 55 25

MERSİN BRANCH
Cami Şerif Mah. İstiklal Cad. 
No:33/B MERSİN
Phone: +90 324 238 20 24 
Fax: +90 324 239  05 24

MERTER BRANCH 
Fatih Cad No:27 
Güngören/ İSTANBUL
Phone: +90 212 637 26 09  
Fax: +90 212 637 61 48

MEVLANA BRANCH 
Şükran Mah. Mevlana Cad.  
No: 14/A Meram / KONYA
Phone: +90 332 353 61 03  
Fax: +90 332 353 61 02

NEVŞEHİR BRANCH 
Camicedit Mah. Atatürk Bulvarı  
No:29/A Merkez/ NEVŞEHİR
Phone: +90 384 214 36 00 
Fax: +90 384 214 32 17
NİLÜFER BRANCH
Üçevler Mah. Nilufer Cad. 
No: 4/5 Nilufer /BURSA
Phone: +90 224 443 43 00     
Fax: +90 224 443 43 33

NİŞANTAŞI BRANCH 
Vali konağı Cad. No: 54/B 
Nişantaşı /Şişli/ İSTANBUL
Phone: +90 212 343 62 82
Fax: +90 212 343 62 19

ORDU BRANCH
Şarkiye Mah. Süleyman Felek 
Cad. No : 88/1 ORDU
Phone: +90 452 223 27 47 
Fax: +90 452 223 44 49

OSMANAĞA BRANCH 
(KADIKÖY) 
Osmanağa Mah. Başçavuş Sok. 
No:31/B Kadıköy/ İSTANBUL
Phone: +90 216 348 28 19 
Fax: +90 216 348 82 27
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OSMANBEY BRANCH  
Cumhuriyet Mah. Halaskargazi 
Cad. No:127/A Şişli/İSTANBUL 
Phone: +90 212 231 18 12  
Fax: +90 212 231 20 52

OSMANİYE BRANCH  
Alibeyli mah. Palalı Süleyman 
Cad. No:9/B OSMANİYE
Phone: +90 328 813 56 26   
Fax: +90 328 813 59 90

OSTİM BRANCH
Ostim Mah. 100.Yıl Bulvarı No:36 
Yenimahalle/ANKARA
Phone : +90 312 385 68 23  
Fax: +90 312 385 68 26

PENDİK BRANCH
Doğu Mah. Ankara Cad. No: 163 
Pendik/ İSTANBUL
Phone: +90 216 483 64 05  
Fax: +90 216 483 64 09

PERPA BRANCH
Halil Rıfat Paşa Mah. Yüzer Havuz 
Sok. No:1 Perpa Ticaret Merkezi 
Elektrokent A Blok Kat : 4,5,6  No: 
290/B Yeşil Avlu Şişli/İSTANBUL 
Phone: +90 212 222 66 16  
Fax: +90 212 222 42 14

PINARBAŞI BRANCH  
Kemalpaşa Mah.Kemalpaşa Cad.
No:34 Pınarbaşı/Bornova/İZMİR 
Phone: +90 232 479 90 82  
Fax: +90 232 479 90 83 

POLATLI BRANCH
Cumhuriyet Mah.Ankara Cad.
No:35/C Polatlı/ ANKARA
Phone: +90 312 621 11 33
Fax: +90 312 621 06 96

RAMİ BRANCH
Yeni Mah.Kuru Gıda 14.Sokak No 
137 Rami /Eyüp/ İSTANBUL
Phone: +90 212 417 38 40   
Fax: +90 212 563 26 00

RİZE BRANCH
Çarşı Mah. Cumhuriyet Cad. 
No:152/A Merkez/RİZE
Phone: +90 464 213 21 08 
Fax: +90 464 214 01 65

SAHRAYICEDİT BRANCH  
Erenköy Mah. Fahrettin Kerim 
Gökay Cad. No.278/A 
Kadıköy/İSTANBUL
Phone: +90 216 411 14 94 
Fax: +90 216 411 14 98

SALİHLİ BRANCH
Mithatpaşa Mah. Mithatpaşa Cad. 
No: 137 Salihli / MANİSA
Phone: +90 236 715 20 89  
Fax: +90 236 715 20 99 

SAMANDIRA BRANCH
Osmangaizi Mah. Osmangazi 
Cad. No: 155/ 156 A 
Sancaktepe / İSTANBUL
Phone: +90 216 561 04 16 
Fax: +90 216 561 04 26

SAMSUN BRANCH
Kale Mah. Kazımpaşa Cad. 
No:12/A İlkadım/SAMSUN
Phone: +90 362 435 86 04    
Fax: +90 362 432 35 89

SAMSUN SANAYİ BRANCH 
Şabanoğlu Mah.Atatürk Bulvarı 
No:229 Tekkeköy/SAMSUN
Phone: +90 362 266 83 07   
Fax: +90 362 266 89 38

SEFAKÖY BRANCH
Fevzi Çakmak Mah. Ahmet 
Kocabıyık Sk. No:12/A 
Küçükçekmece /İSTANBUL
Phone: +90 212 599 12 35                       
Fax: +90 212 599 12 89 

SERBEST BÖLGE BRANCH 
İstanbul Endüstri ve Ticari Serbest 
Bölgesi Matraş Cad. No:14 
Tuzla / İSTANBUL
Phone: +90 216 394 09 42  
Fax: +90 216 394  08 84

SEYHAN BRANCH (ADANA) 
Kuruköprü Mah.Çakmak Cad.
No:39/B Seyhan/ADANA
Phone : +90 322 363 07 11 
Fax: +90 322 363 06 32  

SEYİTNİZAM BRANCH  
Seyitnizam Mah. 
Seyitnzam Cad. No:51/4 D 
Zeytinburnu/İSTANBUL
Phone: +90 212 416 26 09  
Fax: +90 212 416 25 96

SİİRT BRANCH
Bahçelievler Mah. 
Hükümet Bulv. No:8 /A SİİRT
Phone: (0484) 224 69 30  
Fax: (0484) 224 69 40

SİLİVRİ BRANCH
Piri Mehmet Paşa Mah. Ali 
Çetinkaya Cad. No:78 
Silivri İSTANBUL
Phone: +90 212 728 96 01                       
Fax: +90 212 728 96 10 

SİNCAN BRANCH
Atatürk Mah. Onur Sok. No:12/A  
Sincan/ANKARA
Phone: +90 312 276 77 47 
Fax: +90 312 276 77 46

SİTELER BRANCH
Ulubey Mah. Karacakaya Cad. 
No:73/O  Siteler
Altındağ/ANKARA
Phone: +90 312 348 10 90 
Fax: +90 312 348 34 02

SİVAS BRANCH
Eski Kale Mah. Sirer Cad. 
No:18/A SİVAS
Phone: +90 346 225 72 00   
Fax: +90 346 224 30 72

SUBURCU BRANCH 
Karagöz Mah.Karagöz Cad. No: 20  
Şahinbey/ GAZİANTEP
Phone: +90 342 231 20 10 
Fax: +90 342 231 20 70 

SULTANBEYLİ BRANCH 
Mehmet Akif Ersoy Mah. 
Fatih Bulvarı No:185/A 
Sultanbeyli/ İSTANBUL
Phone: +90 216 496 12 22   
Fax: +90 216 496 17 57

SULTANÇİFTLİĞİ BRANCH  
Cebeci Mah. Eski Edirne Asfaltı  
No:732A Sultangazi/İSTANBUL 
Phone: +90 212 475 36 00 
Fax: +90 212 475 36 00

SULTANHAMAM BRANCH 
Hobyar Mah. Sultan Hamamı Cad. 
No:15/A Fatih/ İSTANBUL
Phone: +90 212 514 02 98 
Fax: +90 212 514 16 77

ŞANLIURFA BRANCH  
Atatürk Mah. Atatürk Bulvarı 
No:80/A ŞANLIURFA
Phone: +90 414 215 54 21
Fax: +90 414 215 54 24

ŞEHİTKAMİL BRANCH 
Budak Mah. Gazimuhtarpaşa 
Bulvarı Yaşam İş Merkezi No:42/7 
Şehitkamil / GAZİANTEP
Phone: +90 342 323 20 14   
Fax: +90 342 323 20 19

ŞİRİNEVLER BRANCH
Hürriyet Mah. 
Mahmutbey Cad. No:1A 
Şirinevler/Bahçelievler/ İSTANBUL
Phone: +90 212 551 73 13                      
Fax: +90 212 654 20 17

TAKSİM BRANCH
Harbiye Mah. Cumhuriyet Cd. 
No:30A Şişli/İSTANBUL
Phone: +90 212 296 58 28
Fax: +90 212 296 58 33

TARSUS BRANCH
Kızıl Murat Mah.Atatürk Bulvarı 
No:12  Tarsus / MERSİN
Phone: +90 324 613 95 01   
Fax: +90 324 614 30 49

TEKİRDAĞ BRANCH
Yavuz Mah. Hükümet Cad. 
No:125 TEKİRDAĞ
Phone: +90 282 260 40 04 
Fax: +90 282 260 40 03 

TERAZİDERE BRANCH 
Terazidere Mah. Güneş Cad. No: 
15/A Bayrampaşa/İSTANBUL
Phone: +90 212501 02 56  
Fax: +90 212 501 03 74

TOPÇULAR BRANCH 
Topçular Mah. Rami Kışla Caddesi 
No: 68/G Eyüp/ İSTANBUL
Phone: +90 212 612 13 00  
Fax: +90 212 612 24 34

TOPHANE BRANCH
Hacımimi Mah. Kemeraltı Cad. 
No:46 Beyoğlu/İSTANBUL
Phone: +90 212 251 65 20   
Fax: +90 212 245 56 32

TOPKAPI BRANCH
Maltepe Mah. Davutpaşa Cad. 
No: 81 Dk. 69 
Zeytinburnu/İSTANBUL
Phone: +90 212 674 33 36 
Fax: +90 212 674 33 16
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TRABZON BRANCH
Kemerkaya Mah.Kahramanmaraş 
Cad. Ustaömeroğlu İş Merkezi 
No:19 TRABZON
Phone: +90 462 326 01 36 
Fax: +90 462 322 37 48

TURGUTLU BRANCH  
Turan Mahallesi Atatürk Bulv. 
No:178 Turgutlu/MANİSA
Phone: +90 236 314 70 60 
Fax: +90 236 314 80 10 

TUZLA BRANCH
İçmeler Mah. Mazhar Sok. 
No:21/B Tuzla / İSTANBUL
Phone: +90 216 493 13 82 
Fax: +90 216 493 13 90 

TUZLA SANAYİ BRANCH 
Mescit Mah. Demokrasi Cad. 
Birmes Sanayi Sitesi A 8 Blok 
No:3  Tuzla/ İSTANBUL
Phone: +90 216 394 20 45  
Fax: +90 216 394 94 37 

TÜMSAN BRANCH
Ziya Gökalp Mah. Tümsan Sanayi 
Sitesi 1. Kısım 3. Blok No:7 
Başakşehir /İSTANBUL
Phone: +90 212 486 12 39   
Fax: +90 212 486 12 57

ULUCAMİ BRANCH
Nalbantoğlu Mah. Taşkapı Cad. 2 
Bademli Sok.Cemil Öz Apt.16/A 
Osmangazi/ BURSA
Phone: +90 224 223 48 40    
Fax: +90 224 223 48 46

ULUS BRANCH
Necatibey Mah. Anafartalar Cad.
No:45/C Altındağ /ANKARA
Phone: +90 312 309 27 41  
Fax: +90 312 309 27 46

UŞAK BRANCH
Kurtuluş Mah. İsmetpaşa Cad. 
No: 46/A UŞAK
Phone: (0276) 227 11 10  
Fax: (0276) 227 74 76

ÜÇKUYULAR BRANCH 
Mithatpaşa Cad.No:1181/A 
Üçkuyular/Karabağlar/İZMİR”  
Phone: +90 232 278 67 68 
Fax: +90 232 278 67 61

ÜMRANİYE BRANCH  
Atatürk Mah. Alemdağ Cad. 
Dönmezler Ap.No:58B 
Ümraniye/İSTANBUL
Phone: +90 216 523 13 63 
Fax: +90 216 523 13 70

ÜSKÜDAR BRANCH
Mimar Sinan Mah.İnkılap 
Çıkmazı No:6 ÜSKÜDAR/ 
İSTANBUL
Phone: +90 216 391 00 70 
Fax: +90 216 391 00 77

VAN BRANCH
Şerefiye Mah.Cumhuriyet Cad.
No:29 VAN
Phone: +90 432 215 62 62
Fax: +90 432 214 44 45

YALOVA BRANCH 
R. Paşa Mah. Cumhuriyet Cad. 
No:16/A YALOVA
Phone: +90 226 811 21 50  
Fax: +90 226 811 21 58

YAVUZSELİM BRANCH  
Akşemsettin Mahallesi Fevzipaşa 
Cad. No:147 Fatih/İSTANBUL
Phone: +90 212 631 93 53  
Fax: +90 212 631 71 37

YENİBOSNA BRANCH 
Yenibosna Merkez Mah. 
Köyceğiz Sok. No: 2-4/A 
Bahçelievler/İSTANBUL
Phone: +90 212 474 42 09 
Fax: +90 212 474 42 64

YEŞİLPINAR BRANCH 
Yeşilpınar Mah. Pamuk Sok. 
No:8 Eyüp/İSTANBUL
Phone: +90 212 535 25 71
Fax: +90 212 535 25 98

YILDIRIM BRANCH
Anadolu Mah. Ankarayolu Cad. 
No : 77 Yıldırım/BURSA
Phone: +90 224 361 52 22  
Fax: ( 224) 360 08 18

YILDIZ BRANCH
Sançak Mah. Turan Güneş Bulvarı 
No:31/D Çankaya/ANKARA
Phone: +90 312 441 36 11  
Fax: +90 312 441 36 12 

YOZGAT BRANCH
Medrese Mah. Lise Cad. 
Birlik İş Merkezi No:26/A 
Merkez/ YOZGAT
Phone: +90 354 212 45 62
Fax: +90 354 212 45 63

YÜREĞİR BRANCH
Dadaloğlu Mah. Kozan Cad. 
No:357/A Yüreğir/ADANA
Phone:  +90 322 328 20 63 
Fax:  +90 322 328 20 67

YÜZYIL BRANCH
Oruçreis Mah.Barbaros Cad.
No: 80 Esenler/İSTANBUL
Phone:  +90 212 429 33 02 
Fax: +90 212 432 31 12

ZEYTİNBURNU BRANCH  
Gökalp Mah. 58 Bulvarı Cad 
No:49-51/B 
Zeytinburnu/İSTANBUL
Phone: +90 212 665 00 23  
Fax: +90 212 665 02 61

ADANA EGIONAL OFFICE 
Tepebağlar Mah. 
Abidinpaşa Cad. No: 
15 KAT: 4   ADANA 
Phone: +90 322 359 01 85  
Fax: +90 322 359 01 88

ANATOLIA 
REGIONAL OFFICE 
Kayışdağ Cad. No: 145  
Küçükbakkalköy,
Kadıköy / İSTANBUL
Phone: +90 216 573 16 00                       
Fax: +90 216 573 16 09

ANKARA  
REGIONAL OFFICE 
Atatürk Bulvarı No: 60 Kat: 2- 3 
Kızılay / ANKARA
Phone: +90 312 417 30 90  
Fax: +90 312 417 30 75 

EUROPE 
 REGIONAL OFFICE 
Kemeraltı Cad. No : 46 
Tophane / İSTANBUL 
Phone: +90 212 393 10 00                   

BURSA/FINANCIAL AFFAIRS 
Doğanbey Mah. Haşim İşcan 
Cad., Yentürk Çıkmazı Tuğtaş 
Plaza No:1 Kat: 10 Daire:15 
Osmangazi/ BURSA
Phone: +90 224 220 56 70                      
Fax: +90 224 220 83 32

İZMİR REGIONAL OFFICE 
Halit Ziya Bulvarı No: 42 Kayhan 
İş  Hanı Kat: 5  Konak / İZMİR
Phone: +90 232 483 55 66  
Fax: +90 232 483 80 32 

KAYSERİ 
REGIONAL OFFICE 
Bankalar Cad. No: 5 / A 
Melikgazi /  KAYSERİ
Phone: +90 352 221 15 66   
Fax: +90 352 221 15 59

TOPHANE OFFICE 
Kemeraltı Cad. No :46 
Tophane / İSTANBUL 
Phone: +90 212 393 10 00   

PARTICIPATION BANKS ASSOCIATION OF TURKEY
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Kısıklı Caddesi No: 22 Altunizade
34662 Üsküdar/İstanbul  Turkey

Phone: +90 216 651 94 35 Fax: +90 216 651 94 39
www.tkbb.org.tr   bilgi@tkbb.org.tr


